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IPEAUCIIOBUE

Kypc «IlepeBoa obuLManbHO-AEN0BON JOKYMEHTALIMM» SBIISIET-
¢s1 MpohecCHOHATBEHO-OPUEHTHPOBAHHBIM KYPCOM, TIpEIHa3HaYeH~
HBIM [UTSI CIIELIMAJIMCTOB B 00JIaCTH MEXKY/IbTYPHON KOMMYHHKALIH.
OH u3y4aeTcsi B TECHOM CBSI3U C YYEOHBIMU KypCaMH 10 YaCTHOM Te-
OpMM TIEpeBoOJa, CTWIMCTUKE, TPAMMaTHKE M NMPaKTUKE YCTHOM U
TTMCbMEHHOM PEYH.

JlaHHOE MocoOue MMEET LieJIbI0 03HAKOMMTB CTYIEHTOB C ITPOLIEC-
COM TPYIOYCTPOMCTBA U pPabOThI B KOMITAHUH, @ TAKXKE C OCHOBHBIMHU
0Cc06EHHOCTSMH IEpeBoa OQULIMATLHO-IETOBbIX MATEPHAJIOB C aHT-
JIMACKOTO sI3bIKa Ha PYCCKUI M C PYCCKOTO SI3bIKa Ha aHIJIMMACKHIA.
B 310¥ CBA3M CTaBATCSA CJAEAyIOLIME 3a0a4M:

© 03HaKOMMTH CTYAEHTOB C XapaKTePHbBIMH OCOOEHHOCTSMM JaH-
HOTO (hYHKIIMOHATBHOTO CTHJIS;

© 03HAKOMMTD CTYIEHTOB C 06pa3LiaMy JOKYMEHTOB, OTHOCSIILIUX-
cs K ohMLIMaIbHO-IEJI0BOMY CTHITIO;

® BHIPaGOTaTh COOTBETCTBYIOLIME KOMIETEHLIMU, HEOOX0AMMBbIe
JUIS IepeBo/ia Pa3IMYHBIX TEKCTOB 0HLIMATTBHO-EI0BOTO XapaKTe-
pa (aenoBbie MUChMa, KOHTPAKTHI, YCTaBBl U T. 1.);

© 03HAKOMMTBH CTYAEHTOB C 0COOEHHOCTSIMH TPYIOBBIX B3aHMOOT-
HOILIEHWA; HAyYUTh CTYICHTOB MPaBWJILHO COCTABJISITh PE3IOME U Be-
cTHU cebs B Xoae cobece1oBaHuS.

B ocHoBe Kypca «IlepeBoa opHLHMATEHO-AEI0BOM JOKYMEHTALIUU»
JIEXHUT KOHLIEMLMS NPoGeCCHOHAIBHOM KOMIETEHIUH TIEPEBOMYHM -
Ka, onpezensiomas 06beM U XapakTep 3HAaHWM, YMEHUIA M HaBBIKOB,
KOTOPBIMH A0/DKEH 061a1aTh NepeBOAYMK. B paMKkax JaHHOTO IOco-
OMs MpelycCMaTpUBAETCsl BBINOJHEHUE CTYAEHTAMU MPEMMYLIECTBEH-
HO MUCHMEHHBIX IEPEBO/IOB.

IToco6ue mocTpoeHO Ha MOAYILHOM OCHOBE:
Mooy 1. TpynoyctpoiicTBo M pabota B KommaHuu. (Ypok I)
Modyas 2. YeraB akumoHepHoro obmectsa. (Ypok II)
Modyas 3. 3akmiouenue gorosopa. (Ypok III)
Moodyas 4. TIpocToe KoMMepueckoe mucsMo. (Ypok IV)
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employer — pa6oTonaresb
hiring — Haém
h. of labour — HaéM paboyeit CHIBI
h. of personnel, staff — HaéM mepcoHana
syn. recruitment of personnel (staff)
wage labour, work — HaéMHBIH TpyA, paboTa 1o HauMy
shortage of labour, hands — HemocTaToK B paboyeit cuie
employee — HaéMHBIN pabOTHUK
employee of a government-financed organization — 610/DKETHHK
vacancy — BaKaHCHS
syn. opening
applicant — MpeTeHAEHT, KaHANAT, KEJNAIOIUH MOTYyIUTh MeC-
TO, paborty
syn. office seeker
application — 3asBIeHHE
staff — mepcoHa, Kanpsbl, INTaT CAyXaIluX
syn. personnel, human resources
human resources department — oTze KaipoB
syn. personnel office
headhunter — 0XOTHUK 3a npodeccuoHanaMu
qualified — xBamMpHIMPOBaHHEIN
syn. skilled
milk rounds — noesaKa cOTpYIHUKOB (MPMBEI 1O BBICIIHM Y4e6-
HBIM 3aBeJJCHUSM C LIEJIBIO TOUCKA NTEPCTIEKTUBHAIX PAOOTHHUKOB Cpe-
M CTYICHTOB

B nouckax noeoii pabomot, uau Hmeii cmo opy3eil
OnMH U3 BADHAHTOB — OPraHU30BaTh TAKOMU MTOUCK «ITO0 BCEM a3~
MyTaM». OLleHUTe CBOM MOTEHLHAN 0OBbeKTUBHO U HAYMHAUTE NeM-
CTBOBaTh, B TOM YHCJIE C TOMOILBIO POACTBEHHUKOB, APY3€i, 3HaKO-
MBIX.
Haneko He Bce yMeIOT 3¢ ()EKTHBHO CIEeA0BAaTh 3TOMY COBETY.
P. Bosuic, aBTop Gectceuiepa «Kakoro 11BeTa Balll MapallioT», FOBO-
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pur: «Eciiv BbI OTIpee/TIIH JUTs ce6s1, KaKoe MMEHHO MECTO BBI HLIe-
Te, PACCKAXUTE 3TO OKpYXalomuM. Yem GonbIle 171a3 ¥ yLIei oMo-
TaloT BaM, TEM JIyYIlIE».

1. UMeiiTe CTMCOK TeX, KTO MOT OBl peaJIbHO MOMOYb.

BxutioyaiiTe B HEToO He TOJILKO ApY3€i, HO M TeX JIIOAEH, KOHTAKThI
¢ KOTOPHIMM GBUTH KPATKUMH WX UMeJM MecTo JaBHO. He cTecHsii-
TeCh HAIOMHMUTb O Ce6€ U MOTIPOCUTH O TTIOMOLIH.

2. YeTko (opMyaMpyiiTe OCHOBHBIE CBEICHHUS O cebe.

ToT, K KOMY BbI 06palllaeTeCh 32 MOMOILBIO («areHT»), IOJDKEH pe-
KOMEHI0BAaTh Bac. it 3TOro eMy ciefyeT 3HaThb OCHOBHBIE «XapakK-
TEPUCTUKH TOBApa», eT0 OPUEHTUPOBOYHYIO LIEHY U cdepy NpUMe-
HeHus. He MCKITIOYEHO, YTO CaM «areHT» MOXET CTaTh BaIllM pabo-
TOAATEIIEM.

3. Umeiite npu cebe MUHU-pE3IOME VIS TIepeayy «areHTy».

B3sB ero, «areHT» MCUX0JIOTHYECKH YYBCTBYET Ce0s1 00513aHHBIM
YTO-TO CAENaTh, KPOME TOr0, eMy He MPUIETCS HanpsAraTh NaMsThb.
HaxkoHel, BpeMsi OT BpEMEHM ITOMafasCh Ha IVla3a, MUHU-PE3IOME
OyaeT HarOMUHATB O Ballei NIpockoe.

4. CBSDKMTECH IMYHO WM 10 TesieOHY CO BCEMH, KTO BKIIIOYEH B
Balll CIUCOK. B MepBoM pa3roBope YMECTHO CIIPOCUTh, K KOMY MOX-
HO 0OPaTUTHCS MO PeKOMEHIALIMH «areHTa». Ecim mocnenHuii 6eper-
csl IOMOYb BaM, MMOMHTEPECYUTECH, KOTAA MOXHO TMO3BOHHUTD U y3-
HaTb, MOJIYYaeTCs JIX YTO-HUOYIb.

Bo Bcex pasroBopax nocrapaiTech BHIOpaTh NPaBUIBHBINA TOH, HE
BBINJISIETH GEICTBYIOIUM, HEBEPSILLMM B CBOU CHJIBI YEJIOBEKOM, He-
YAQYHUKOM U «3aHYI0M».

5. INoanepXuBaiTe KOHTAKTHI C TEMH, KTO HE OTKA3aJICS BaM I10-
MOub. OXHAaKO YeM GOJIbLIE CBA3EH M BBILLE MOJIOXEHHE BAILIETO «arcH-
Ta», TEM eMy TPyAHee BBITIOTHUTH BaLly MPOCHOY: HAXOAATCS KaKue-
TO Gosiee BaXHBIE AeNa, a 0 BaC PyKU He JOXOIAT, TaK YTO He CTec-
HsIUTeCh HAMOMHUTB O ce6e. (Ho npu 3ToM He 310ynoTpe6isiiTe 106-
PBIM OTHOILEHUEM.)

YMeCTHO 3BOHMTb pa3 B HEZeJIo, MOKA3bIBasi, YTO Balla 3aMHTE-
PECOBAaHHOCTb COXPaHSIETCSI.

Pa3sroBop 10/DKeH OBITh KPAaTKUM, JIETKUM M T0GPOXKETaTeIbHBIM.
CKy4HO-Cepbe3HBlit, CyX0# WM OOKEHHBIN TOH MOXET CTaTh KOHTP-
MPOAYKTHBHBIM.



B cpenHeM 0KoJ1o 30 % MIIyIMX HaXOAAT HOBYIO PaboTy ¢ MOMO-
IIBIO POACTBEHHUKOB, APY3eil M 3HAKOMBIX.

Kaxk aywuie ucnoavzoeams npeccy

Kak oLileHUTb 0XHaaeMyIo 3(h(eKTHBHOCTB IyGIMKYEMOTO 00BSIB-
nenus? CHayasa onpeaeauTe 06beM aHaJIOTUYHOM peKJIaMBl B ra3e-
Te M pacCYMTANTE CPEAHIOI0 CTOMMOCTh OMHOTO KBaAPAaTHOTO CAHTH-
MeTpa peKJIaMbl. 3aTeM MePEMHOXBTE 3TH ABE BEIUYMHBI — ¥ BBl
HoJTyYHTe ToKa3aTelib 3¢ deKTUBHOCTH pekiiaMbl. CpaBHUBAs MOKa-
3aTeJIM pa3HBIX Ta3eT, MOXHO CHeNaTh NpaBWIbHBIN BeIOOp. Ecin
0OBSABICHHS B ra3eTe «He padoTaloT», X MEPECTAIOT ITyOIMKOBATh.
Eciv Xe pery/sipHO pa3MeNIaloT — 3HaAYUT, OHH OKYTIAIOT ceOsl.

WU3yuas 06bIBIEHUS O BAKAHCHSIX, BBI TTOJTyJaeTe HEHHYIO MH(OP-
MallMIO 0 TEeHAEHLMAX Ha PBIHKE TPyAa.

BcTpeTHB MHTEpECHOE OOBSBIEHHE, 005I3aTEIBHO HaNpaBbTe MH-
dbopmawmio o cede 1o noyTe WiK GakcoM: KaHIMIATyphl, 3aPETHUCT-
PMpPOBaHHBIE M0 TeJIe(OHY, YaCTO PaCCMAaTPHBAIOTCS BO BTOPYIO OY€-
pelb ¥ MeHee BHUMaTeIbHO. JIyuilie Bcero HalpaBUTh PE3IOME BMEC-
Te ¢ KOPOTKUM CONPOBOAMTEIBHBIM IMUCbMOM.

(A. Yyxcaxun. Mup nepesoda-2)

ana)lmeuue 1. 3aMeHuUTE BHLIEJIEHHBIE CI0BAa CHHOHUMHYHBIMH.

1. Hiring qualified personnel is both the most important and the most
difficult question you will face.

2. Every applicant is responsible for following the instructions as
outlined in the vacancy announcement and submitting all required sup-
porting documentation.

3. The Human Resources department is committed to meeting the
needs of our faculty and staff.

Vnpaxuenue 2. [lepeBenure cieayioue mucbMa.

AHOHCHPOBaHHE BAKAHCHH
A) Dear (name),
Doe Corporation has a work environment that promotes diversity,
embraces change, and provides leadership opportunities to every team
member. We are on a fast track within the applications industry and
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are seeking highly skilled professionals to take us even further.

So if you are looking to make a move and are a highly motivated
professional who welcomes new challenges, take a look at Doe Corpo-
ration... We have your next GREAT OPPORTUNITY!

Contact us at (phone, fax, and e-mail).

Sincerely,

B) The Technical Support Division has positions open for two tech-
nical support representatives in the Springfield office. Both positions
require a B.S. in computer science and three years experience in the
software industry. The closing date for applications is May 5. Interest-
ed persons should submit an application with a resume and a cover
letter.

Technical support representatives provide telephone and on-line
assistance to users of Doe's Vision and Mainline software products.
Duties include:

— handling telephone inquiries
— answering on-line questions
— faxing hardcopy answers from our database

Questions concerning these positions can be answered by Eric Doe
in Human Resources, extension 5555.

C) The position of Sports Page Editor will become vacant on No-
vember 29. Eric Doe, the current editor, has accepted a similar posi-
tion with the Springfield Post.

We want to fill this position internally, if possible. Previous writing
and editing experience is a must. The deadline for applications is No-
vember 15.

Please submit a standard application with your resume and a cover
letter explaining your interest in this position.

If you have further questions, call Jane Doe at extension 5555.

D) The retirement of Jane Doe means that effective October 15, we
are seeking to fill the position of Line Inspection Manager at our Spring-
field Plant II.



Applicants must have at least two years' line inspection experience.
Qualified persons wishing to be considered for this position must sub-
mit an application, including a resume and cover letter, to the person-
nel office by September 30.

The Line Inspection Manager is responsible for two crews of as-
sembly line inspectors as well as a host of automated inspection and
testing operations. For a more specific rundown of responsibilities,
please contact John in personnel.

E) The Doe University at Springfield will have one opening for an
visiting instructor in the Intensive English Program beginning August
15. The position is intended to be an internship for a recent MA grad-
uate who has less than three years of full-time teaching experience.
Duties include teaching advanced levels of speaking, listening, and
writing.

Applicants should send a letter of application and a current resume
to arrive before May 1.

Vnpaxunenue 3. [lepeBeauTe yCTHO CAEAYIOUIME BBIPAXKEHHUS.

O0513aHHOCTH: MeYaTaTh U BECTH AEJIOBYIO NMEPENMUCKY, MEPEBON
JOKYMEHTALIMM, TPOBEEHUE NIEPErOBOPOB C MHOCTPAHHBIMH 3aKa3-
YMKaMH, TIEPEBO/I IMYHBIX JOKYMEHTOB Y 3aTIOJTHEHUE aHKET, MOAro-
TOBKa aHHOTalU# U pedepaToB.

VYnpaxuenne 4. [IepeBenure NMpeUTIOXEHUS Ha PYCCKUM SA3bIK.

1. Some people send job applications even when they are reasonably
happy in their jobs, with hopes of improving their position.

2. The consultant said management had better formalize its employ-
ment policies and procedures in order to avoid adverse employment
claims in the future.

3. Liza quit her job because her employers refused to make her raise
retroactive.

4. Employers (usually the management of a small business) often
require that candidates have not only a degree (education) but also ex-
perience.

5. A fast-growing company has a vacancy of a translator for students
and graduates with excellent writing English skills.
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6. Discretion is another necessary quality one finds highly devel-
oped in interpreters. They often participate in the most confidential
and far-reaching discussions, and delegates must feel that they can speak
freely.

7. The management of a small business requires either education or
experience in sales and accounting.

8. Bringing jobs to communities rather than compelling workers to
tear up their roots and move hundreds of miles maintains social cohe-
sion.

9. In its simplest form, a labor shortage exists where there are not
enough people to fill needed jobs.

10. If you only have ten employees and lose two, you have a 20 per-
cent vacancy rate. In a tight labor market, vacancies in hard-to-hire
jobs may not be replaceable, at any cost.

Vnpaxuenue 5. [lepeBequTe TEKCT.

A headhunter is a job recruiter who specializes in matching highly
skilled professionals with corporate clients. He or she might be an in-
dependent contractor or work through an agency. Using a headhunter
eliminates the need to place an advertisement for the open position
and then address the inevitable list of applicants, most of which will be
unfit for various reasons. A headhunter does the tedious work of find-
ing good candidates, providing an initial screening mechanism, which
saves the corporation valuable time. In turn the headhunter is paid a
fee if he or she is able to find the right candidate, typically a small per-
centage of the annual starting salary of the filled position.

B

resume, curriculum vitae (CV) — pesiome

cover(ing) letter — cONpOBOAMUTEIEHOE TUCBMO

job interview — cobece0BaH1e NPU NpHEME Ha paboTy

special skills — 1onmoMTHUTEIBHBIE HABBIKU (BnazieHue SA3bIKAMM,
CKOpPOCTb IeYaTaHus 1 T. 11.)

seniority — crax
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work/service record — IMOCITY>XXHOM CIIUCOK

work record book — TpynoBasi KHIDKKA

hiring of services — TpyznoBoe corianeHue

syn. labour contract — TpyI0BO¥ JOrOBOp

to hit the road running — (6bITh rOTOBBIM) HaYaTh pabOTATH HE-

MeUIEHHO (0 HOBOM COTPYAHHUKE)

Ilonesnbie gbipasicenun npu nodzomogke perome:
lead — pykoBoaui, BEX aena

syn. administered, conducted, directed, managed
implemented — BHeapsin

delegated — npencraBisn

devised — Habpoca ruiaH

launched — Havan

motivated — 060CHOBaI, M3JTOXWI

maintained — o6cmyxuBan

effected — ocy1ecTBIIsLI, BBIOIHSIT

adapted — npuMeHsT

structured — pa3paGoTai CTPyKTypy, CO3IaI
streamlined — palMOHaIM3UPOBaJI, MOAEPHU3UPOBAI
reviewed — mepecMorpen

scheduled — cocraBsin rpaduk pa6oThl
collaborated — coTpyaHHUYan

syn. participated

expedited — croco6CTBOBA BBIIOIHEHHIO, YCKOPHIT
pinpointed — yka3aJ, TOYHO ONpPEAETHI
reinforced — ycwmw, ykpenun

methodical — akkypaTHbI#

forceful — BonmeBoit

adaptable — ruGxuit

alert — MPOBOPHBIIA, CMETIIMBEIH

dependable — Han€XxHbIi

constructive — KOHCTPYKTUBHO MBICJIS LM

syn. positive

resourceful — HaXOAYMBBIIA, H306peTaTEIbHBIN
Syn. enterprising

discreet — paccyauTebHBII
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willing to relocate — OXOTHO MEHSIIOLIHMI MECTO KHUTEIbCTBA
syn. willing to travel

consistent — mocIea0BaTeTbHBIH

loyal — npefaHHBIH

personable — MpeJCTaBUTENBHBIIA, TpUBJIEKATETbHbIA
conscientious — J06POCOBECTHbIN, YECTHBIN

cooperative — OXOTHO y4aCTBYIOLIMit B COBMECTHOM pabote
creative — TBOPYECKMM

efficient — yMenbiif, KBaTUULUMPOBAaHHBIA

ambitious — 1eeycTpeMIEHHBIH

Vnpaxuenne 6. [TepeBequTe ceayioLINe BHIPAXCHUA.

Pa3pa6oTai 4 BHEAPMI IIPOrpaMMy, ONITUMU3MPOBAJI YHCIIEHHOCTD
TiepcoHaNa, PyKOBOIWI M obecreynBail paGoTy OTAe/A, PYKOBOIHI
TPOEKTaMHM, TIOATOTOBHJI ¥ TIPOBEJT PECTPYKTYPH3aLHIO, paspabotain
¥ BHEJIpWI KOMIUIEKCHYIO CHCTEMY MOTUBALIMM NIEPCOHANA, y4aCTBO-
BaJI B pa3pab0oTKe MPOEKTA, NPEACTAB/ISIT KOMITAHHIO.

How to find a job

Produce an Effective Resume

For those applying for executive positions, compiling and distribu-
ting a professional resume is a must (In some places a similar docu-
ment is called a CV, or curriculum vitae). But no matter what job you
seek, a well-prepared resume can be a great asset. «A resume tells po-
tential employers not only who you are but also what you have accom-
plished and why they need you», says an employment consultant in
Australia. How do you compile a resume? Provide your full name, ad-
dress, phone number, and e-mail address. State your objective. List
the education you have received, highlighting any training and skills
that relate to the job you are seeking. Provide details of previous work
experience. Include not only what you did but also examples of the
goals you reached and the benefits you brought to your previous em-
ployers. Also highlight aspects of your previous employment that qual-
ify you for the job you are currently seeking. Include personal informa-
tion that describes your qualities, interests, and hobbies. Because com-
panies' needs differ, you may have to adjust your resume for each ap-
plication.
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Should you produce a resume if you are applying for your first job?
Yes! There may be many things you have done that qualify as work
experience, for example, do you have hobbies, such as woodworking
or perhaps fixing up old cars? These can be listed.

When you cannot obtain an interview with a prospective employer,
leave a small card — preferably 10 centimetres by 15 centimetres —
containing your name, address, phone number, and e-mail address, as
well as a brief summary of your skills and accomplishments. On the
back of the card, you could even put a photo of yourself or of you with
your family. Distribute this card to all those who might help you find
work, asking them to hand it to anyone they know who is offering the
type of work you are seeking. When a potential employer sees this card,
he may grant you an interview. Preparing a resume will help you feel
more in control as you search for work. Writing a resume helps you
organize your thoughts and goals. It also builds your confidence by
helping you prepare for potential questions you may be asked during a
job interview.

Kak Hanucartb pesiome

Pe3lome — Kpatkasi aBTo6Morpadusi; mUIeTcs B MIPON3BOJIBHOM
¢dopMe, HO ecTb HECKOJIBKO OCHOBHBIX MOMEHTOB, KOTOPHIE IOJDKHBI
00513aTeJIbHO MIPUCYTCTBOBATS.

1. XpoHosorusi, Kak MpaBWIO, HAET B 06PaTHOM MOPSIKE, OT CO-
BPEMEHHOCTH K IPOLIUIOMY.

2. Pe3ioMe nmuiueTcs B TPETheM JIMLE, 63TUYHBIMA KOHCTPYKIIM-
SIMH.

3. Bouie/ISioTCs! Ballv CHIIBHBIE CTOPOHBL: 06pa3oBaHKe, OIBIT pa6o-
Thl, BJIaJ€HHE HHOCTPAHHBIMY SI3bIKAMH, APYTHEe 3HAHMS WJIA HABBIKH.

4. FiMeeT cMbIC/ MOATOTOBUTH HECKOJILKO BADHAHTOB, ONMH Ha
OJIHOM, IPYTOii Ha 2—3 cTpaHMLAX, C Pa3IMYHON KOMIIOHOBKOM pa3-
JIeJIOB.

Pe3ioMe I0OJDKHO GBITh KpaTKUM, TPAMOTHBIM, KDACHBO HAITMCAH-
HBIM, YETKO M3JIOXEHHBIM — JIYYIlle BCe yMECTUTh HAa OHOM CTPaHM-
ue. Bam nmoHagoburcst v Gosee NoaApoGHEI BapUaHT Wisi cobeceno-
BaHUS.

Paznensr CV: Obpazosanue, onsim pabomol, ymerus, eaadexue uHo-
CMPAHHbIMU A3bIKAMU, UHMEDECDL, 2 Mb K KOMAHOUPOBKAM.

{4
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B OCHOBHOM XM3HEOMUCAHUE OTIMYAETCSA OT PE3IOME TOJBKO
06BEMOM U TPEIHA3HAYEHO [T KaHIMIATOB Ha BBICOKHE JOJDKHOC-
TH WIM [UIs paGOTHI 32 IPaHUIIEH.

Vnpaxuenne 7. CocTaBbTe COOCTBEHHOE PE3IOME Ha PYCCKOM H
AHIIMICKOM SI3BIKE 10 00pasily.

Obpasey pe3rome

FUNCTIONAL/CHRONOLOGICAL RESUME
WENDY CHIN

HOME ADDRESS WORK
ADDRESS

OFFICE EXPERIENCE

1983-Present CHINATOWN CULINARY COLLEGE
San Francisco, California
Bilingual Secretary
Type and translate correspondence, reports, and
instructional materials; maintain records;
communicate with community members.

1980-1983 FLORIDA FRAGRANCE, Inc.
Kendal, Florida 33167 Office Manager
Prepared monthly reports and payroll; kept
inventory; negotiated purchase contracts with
vendors; translated and interpreted for international
clients; performed general office duties.

SALES EXPERIENCE
1982—Present GONZALES MEDICAL EXPORTS, Inc.
Kendal, Florida
Prepared price quotations and negotiated contracts
with international governments and private
purchasers of medical and pharmaceutical supplies.



COMMUNICATIONS EXPERIENCE
All positions have provided ample opportunity to communicate with
and successfully handle human relations conflicts with individuals of
different cultures, on the telephone, in person, and in writing.

Dammwmust Umst OtyecTBO

[To3uums (IODKHOCTh, HAa KOTOPYIO MPEeTeHAYeT KAaHAUOAT)
Bospacr:

CeMeifHOe MONIOXEHHE:

Anpec:

Tenedon (e-mail):

(3TH CBeIeHUSI MOTYT OBITh YKa3aHbI U B KOHLE, B pa3fieiie)

O6pa3oBaHue

0000 — 0000

(roasl) Ha3paHue yueOHOro 3aBeeHUs
CrneuuanbHOCTD:

0000

(rom) Kypcht

0000

(rom) CTaXupOBKH

(MOXHO MPOCTO BBIAEUTH OCHOBHOE 00pa30BaHHe, AONOJHATEIbHOE
o0pa3oBaHue)

OnbiT padoTs:

00.00 — 00.00

(roz, Mecsiw) Ha3BaHue opraHM3auuu
(cdhepa gesTeTBHOCTH)
JOJDKHOCTB:
O6s13aHHOCTH:

ITpodeccHOHANBHBIH ONBIT:

— y4acTHe B IIPOEKTax

— 3HaHHUE OMpeeIeHHO! crenubuKu
— npocdecCHOHANbHBIE 3HAHUSI M OIIBIT
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ITpodeccnoHaIbHbIE HABBIKH:
K — no/b30BaTenb (MPOrpaMMBL, C KOTOPIMHM paGoTaiH)
3HaHHE MHOCTPAHHOIO S3bIKA

JlonomuTebHAs HAGOpManus

BoauTeasCcKoe yI0CTOBEPEHHE

3arpaHnacnopT

PexoMeHaanmu

(B 3TOM pa3fienie KaHAMIAT MOXET YKa3aTh CBOM YBJICUCHHUA, Xx066u)

Ommune npodeccHoHaIBHOTO (functional) pe3loMe — Mepevnc-
fieHue MHMOpMALMK B rpacdhax «OIBIT paGOTEI>, «IPOpECCHOHAILHBIE
HaBBIK¥» 663 YKa3aHUs CPOKOB M 4aCTO — MECTa MOJlydeHHs1 06pa3o-
BaHUS.

Pe3ioMe HanpaBJIsieTCsi KOHKPETHOMY afipecaTy ¢ KpaTKMM COpo-
BOIMTEIBHBIM TUCHMOM, TZI€ YKa3bIBAETCSI HCTOYHMK MOTY4EHHS HH-
(hopMaLmK 0 JaHHOH pupMme.

Vinpaxuenue 8. [TepeBenuTe CleAyOLIME MUCbMA.
IToaTBepXIeHHE MOMYYeHHs pe3rome

A) We have received your resume, portfolio and application for
employment. In order for us to move ahead in our selection process,
could you please complete the enclosed questionnaire and return it to
us by the end of the month? Thank you for your cooperation.

B) We acknowledge receipt of your resume and application for a
position at Doe Software and sincerely appreciate your interest in our
company.

We will screen all applicants and select candidates whose qualifica-
tions seem to meet our needs. We will carefully consider your applica-
tion during the initial screening and will contact you if you are selected
to continue in the recruitment process. We wish you every success.

C) Thank you for sending your resume in response to the Media
Relations job posting. The deadline for applications is April 29. At that
time, we will review all applications and invite the five most qualified
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to interview. We will notify all applicants of our decision no later than
May 5. We appreciate your interest in Doe International. Best wishes
in your job search.

D) We appreciate your interest in Doe, Inc. and acknowledge re-
ceipt of your resume. In the event that we wish to arrange a personal
interview, we will contact you by mail or phone. Again, thank you for
your interest in employment at Doe, Inc.

E) Thank you for your resume. We appreciate your interest in the
Doe Corporation. Although your educational background and work
experience are impressive, we regret that we do not currently have an
opening appropriate for your qualifications. However, we anticipate
the possibility of a suitable position becoming available during the next
year. Your resume will remain on file in our human resources depart-
ment, and we will contact you for an interview if a position does be-
come available.

We feel honored to have the interest of an individual of your ability,
and hope we have an opportunity to discuss your qualifications more
fully.

F) We have received your inquiry regarding employment opportu-
nities at Doe Corporation and are in the process of reviewing your qual-
ifications against our current requirements. Should your background
and experience meet the requirements of one of our job openings, we
will contact you to request addition information. If we do not have an
appropriate opening at this time, we will retain your inquiry for six
months for future consideration.

Again, thank you for contacting Doe Corporation.

J) Thank you for applying for the Production Manager position at
Doe Corporation. After reviewing resumes for this position, we identi-
fied those applicants whose skills and experience most closely matched
the organization's needs. Unfortunately, you were not among those
selected for further consideration.

Thank you again for the time you have given to Doe Corporation.
We wish you success in your future career.

ITnceMo-3asBienue 00 ycTpoiicTBe HA padoTy
ITucbMo-3asiBIeHHME O MpUeMe Ha paboty TpebyeT 0coboro BHU-
MaHus1. DTO MepBoe 3HAKOMCTBO C BO3MOXHBIM HAHUMATEJIEM, M He-
00X0IMMO, YTOOBI OHO OCTaBHJIO OJATONPUATHOE BrEYaTICHHE.
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T[105TOMY MHCHMO JOJDKHO GBITh YETKO M3JI0KEHO, OHO 10JDKHO OBITH
KPATKMM ¥ BEXJIMBBIM 110 (hopme.

TTHCEMO IOJDKHO COIEpXaTh Haubosiee CyIeCTBEHHYIO uHbOpMa-
HI0: (hopMaTbHOE OOpalleHne O MpuemMe Ha paboTy CO CCBUIKOM Ha
pexsiaMHOe OOBABIEHHUE ¥ KPaTKUE CBEACHMUS 06 06pa3oBaHUM, TPO-
(beccHOHATbHOM TIOATOTOBKE 1 OTIBITE paboThl. B KOHIIE MOXHO yKa-
3aTh, KAKYIO 3apaboTHYIO Tu1aTy Bei XoTe 1 6bl UMETH, a TAKXKE, KOT-
12 Bbl MO/ GBI IPUCTYIIUTB K padoTe.

CrieyeT Takxe yKa3aTh (GaMIIMH JIMLL, KOTOPBIE MOTYT AaTh Bam
PEKOMEHIALNIO.

B 3aKTI0MEHHE CJIEyeT BBIPA3UTh TOTOBHOCTb PUITH Ha cobece-
JIOBaHMUE.

Huxe maétcst 06pasell POCTPAaHHOTO COMPOBOAMTEIBHOTO MHUCh-
ma. HekoTopsie ¢pasbl 1 060POTHI U3 HETO BIIOTHE MOTYT OBITH UC-
ONb30BaHbl BaMy py HamucaHUH (GYHKUMOHAILHOTO (C PaCKphbi-
THeM Balyx HaBbIKOB) pe3ioMe.

Sample Covering Letter
Mark Diamond
4701 Pine Street, K-13
Philadelphia, PA 19143
Tel. 1-(215)-748-3037
April 2, 2002

Dear Mr. Marinichenko:

I am a first-year student in the M.B.A. program at the Wharton
Business School in Philadelphia.

I understand that you are heading the independent Ukrainian air-
line. I have heard from my friend Mr. Bill Eastmann, a student at Duke
University's Fuqua School of Business, that you might wish to have an
American M.B.A. student work with your airline this summer as an
intern. I am very interested in the possibility of such an internship dur-
ing the summer of 1992.

My professional experience has given me an in-depth knowledge of
the air transportation industry. I have, in pasticular, worked for Amer-
ican Airlines, the Federal Aviation Administration; and Kutth & Gom-

KMTENKAUA !

g IS e SER |
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pany, Inc., an aviation consulting firm where I was Manager of Airline
Analysis. My responsibilities included the study of schedules, fares,
equipment selection, and financial results. Notably, I prepared numer-
ous feasibility studies for both jet and turboprop routes, including pas-
senger and cargo flights, for proposed transatlantic and transpacific
services.

I wish to place this experience at the disposal of your airline. I be-
lieve strongly that my knowledge of the deregulated air transportation
industry in the United States could be quite beneficial to your carrier.

I have enclosed a copy of my resume. If my background and quali-
fications are of interest to you, please telephone me on
I would be interested in meeting you in mid-April in New York to dlS-
cuss further the possibility of such a summer position, and your re-
quirements.

I look forward to hearing from you soon.

Yours sincerely,
Mark Diamond

Dear Sir,
Re: Your advertisement in «...» of...
I read in the issue of «...» that there is an opening in your Company for
an export specialist with work experience in a machine-building plant.
1 suppose my qualifications meet these requirements
I worked for 3 years with the company «...» where 1 acquired special
professional knowledge. It is in this field that 1 developed good
connections abroad, which I can use for your enterprise. I have
substantial knowledge in the following fields:
market research
planning marketing programmes
marketing
advertising
work supervision.
Besides I know French and German and can hold talks in these lan-
guages.
Please notify me at my telephone number or in writing when I can have
a job interview.
I am sure you will be satisfied with my work.
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My desired salary is....
I can start immediately.
Yours faithfully, Signature
Enclosures:
1. Autobiography
2. 6 certificates
3. 1 photo

VBaxaeMBli I-H...!
Kac. Baiuero o0bsiBIEHUS B rasere «...» OT...
S IpoumTaN B TaseTe «...», Yr0 Bam TpeGyeTcs CrIeLMAUCT 10 SKC-
TOPTY C OTBITOM PaGOThI Ha MPEANPUATHH MAIIMHOCTPOCHHUS. S mo-
JIaraio, Y70 MOTY YAOBJIETBOPHTH 3THM TPEGOBAHUSM.
3a BpeMsi Moeil paGoThl Ha GMPME «...» B TEYCHHME TPEX JICT A npuo6-
peJt crienuabHbIe TPO(ECCHOHANBHBIE 3HAHUA. HMeHHO B 3T0i 00-
JIACTH 51 pacIioJiarao XopoLIMMHU CBSI3SIMH 3a FPaHHLIEH, KOTOPbIE MOTY
UCITOIB30BaTh /ISl Baniero npeanpusaTHa.
S MMelo OCHOBATEIBHBIE 3HAHKS B CJIEAYIOIIMX 00/1aCTsIX:
U3y4eHUe PhIHKa,
TUITaHMPOBAHME COBITA,
MapKeTHHT,
pekyiama,
KOHTpPOJIMPOBaHHE paboT.
KpoMe TOro, 51 BIaJel0 aHIIMHCKUM M (hPaHLY3CKHM A3bIKAMU M MOTY
BECTH NEPErOBOPHI HA 3THX SA3bIKaX.
[1poLLy M3BECTUTH MEHSI I10 IOMANIHEMY TeeOHY WIH TUCbMEHHO,
KOT/Ia 51 MOTy NpeCTaBUTBCS BaM JIMuHO.
Sl yBepeH, Br GyeTe yIOBIETBOPEHBI MO paGOTOH.
$1 xoTen 6bI MOJIy4aTh 3apabOTHYIO ILIATY....
SI Mor GBI IPUCTYITUTH K pab0Te HEMEATIEHHO.
C yBaxeHHeM,
IToonucs
[MprioxeHue:
1) kpaTKas aBro6Horpagus,
2) 6 CBHIETEJILCTB,
3) 1 dororpadus.
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Ynpaxuenue 9. CocraBpTe COGCTBEHHOE COMPOBOAUTENBEHOE
MMCHEMO, MCIIONB3YSl CIIEAYIOIIME BBIPAXKEHHS.

Knnie u BbIpaxkeHHs CONPOBOAUTENBLHOIO NHCHMA:

With reference to your advertisement in «...» of Tuesday, 10, I would
like to apply for the position of... in your company. — Cchuiasich Ha 0ObSIB-
JIEHHE B «...» oT 10 siHBapsi, BTOPHHUK, 5 XOTeJ Gbl NPETEHI0BATh Ha
JOJDKHOCTD... B Bawieit ¢hpupme.

I recently heard from... that there is a vacancy in your sales depart-
ment. — 51 HeaBHO yCJIBILIAN OT... O BAKaHCHM B BaiieM ToprosoM
otxene.

1 am used to working on my own. — 51 IpuBBIK pab0OTaTh CAMOCTOS -
TEJIbHO.

1 appreciate the opportunity to work on my own initiative and to take a
certain amount of responsibility. — 51 BBICOKO LIeHIO BO3MOXHOCTb pa-
60TaTh C I0JDKHO# MEpOii OTBETCTBEHHOCTH, IPOSIBJISAS COGCTBEHHYIO
WHHULIHATUBY.

During training for my present job I took courses in ... — Bo BpeMs
00y4eHHs UIs TIONYYEHUS! JOJDKHOCTH, KOTOPYIO 51 3aHMMAlO B Ha-
CTOSIIUIMH MOMEHT, 51 3aKOHYHJI KYPCHI. ..

Since my present position offers little prospect for advancement, I prefer
fo be employed in an expanding organization such as yours. — Tak Kak
MOSI HaCTOsAIas I0JDKHOCTh HE JaeT MHE GOJBLIMX BO3MOXHOCTEM
IUIsL IPOABMXKEHHS, 51 XOTeJl Obl paboTaTh B TAaKOM MEPCIEKTHBHOM
OpraHM3auuH, Kak Bamia.

Iam at present earning... per month. — B HacTosiLiee BpeMsi 51 Oy~
4alo ... B MECALL.

Thank you for offering me the post/position of... — Bnaronapio Bac 3a
TO, YTO BbI MpeUTOXUIN MHE TOJDKHOCTB. ..

I have pleasure in accepting this position. — C yIoBOJLCTBHEM IpH-
HUMAIO 3Ty JOJDKHOCTb.

I am looking forward to commencing work on... — C HeTeprieHHeM
X1y Havana paboThl...

ITHchMeHHBIH 0TKA3 OT NpeI0XKeH oM padoTl:
I regret to inform you that I am unable to accept the position, since
I have received another, more attractive one. — C coxajleHHeM C006-
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[1{a}0 BaM, YTO HE MOTY 3aHATH 3Ty JOJDKHOCTB, TaK KaK IOJIy4WI Ipy-
roe, 6oJee NPUBJIEKATEIBHOE MPEIOXKCHHE.

Ifeel that my experience in this field would not be used to its full capacity
in above position. Therefore I have to decline. — 1yBcTByIO, MO¥ OITBIT
pa6oThI B 3TO# 06/1aCTH HE OyAeT MCIIOIb30BaH B MOJIHOM Mepe, Mo~
3TOMY BBIHYXIEH OTKJIOHHMTb IPEUIOXCHHE.

Vnpaxuense 10. [Tepeseaute ciaeayionue NUCbMa.
TIpuHsATHE NpeaIoKeHns o padore

A) I am pleased to accept your offer to join Doe Corporation as a
marketing representative. The meeting with your marketing staff con-
vinced me that I will be working with a successful team in a dynamic
company, and I look forward to contributing to the team's efforts. As
you requested, I have signed and enclosed the contract which details
my salary as well as commission bonuses.

I appreciate the literature you sent on the company's retirement and
insurance programs. Thanks also for offering to answer questions I may
have concerning these benefits, when I report to you for orientation at
8:00 a.m. on Monday, January 3. I appreciate your help in processing
the employment papers and look forward to our January meeting.

B) I am happy to accept the position as computer programmer in
your department. The ongoing training program outlined in your let-
ter convinced me that your company offers excellent growth opportu-
nities for its technical staff.

I understand that my salary will begin at $30,000 per year and that
my immediate supervisor will consider a salary increase when I dem-
onstrate expertise in an advanced programming language.

The start date of June 1 is acceptable and I look forward to thanking
you in person when we meet at 9:00 a.m. in your office on that date.

C) Thank you for faxing your job offer today. I accept with pleasure
the position of Social Worker in the hospital's Department of Social
Work at an annual salary of $25,000.

As we discussed during our phone conversation today, I will arrive
at the hospital on June 1, at 8 a.m. After completing the required med-
ical examination, I will report to the personnel office for employee
orientation.
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I'look forward to meeting you and other members of the department's
staff. Be assured that I am grateful for this opportunity to contribute to
the hospital's reputation for outstanding community service.

D)I am pleased to accept your generous offer of an engineering
position at Doe Corporation. I certainly plan to confirm your trust in
my abilities by working hard. Doe products are famous for quality and
dependability and I will do all I can to sustain that reputation.

As agreed, my starting annual salary will be $45,000 and I will par-
ticipate fully in the Doe employee benefit package. Please expect me at
the Human Resources Department at 9:00 a.m. on September 15.

I look forward to my first day of contributing to the success of Doe
Corporation.

CobecenoBaHue Mpyu MpUEMe Ha paboTy — BaXHbIN 3Tan. MMeH-
HO mocJie 6ecebl ¢ KaHAUAATOM OKOHYATEIbHO IIPUHMMAETCS pelre-
HHe — MPUHSATH €TO I OTBEPrHYTh. HiXe MpUBeIeH ps COBETOB,
KOTOpbIE MOTYT MOBBICHTH BaLlIM IIAHCHI IIPH YCTPOMCTBE Ha paboTy.:

Prepare Well for Your Interviews

What is involved in preparing for an interview? You may want to
research the company you hope to work for. The more you know about
the company, the better the impression you will make during the inter-
view. Your research will also help you determine whether the company
really has the kind of work you want or is one you want to work for.

Next, think about what you will wear to the interview. If the job you
seek involves manual labour, wear appropriate neat, clean clothing. It
tells the prospective employer that you take pride in yourself and are
thus more likely to take pride in your work. If you are hoping to work
in an office, choose modest clothing that is considered suitable busi-
ness attire where you live. Choose your clothes long before you are due
to attend your interview so that you don't feel rushed and unnecessarily
increase your levels of stress prior to the interview.

Arrive for your interview about 15 minutes early. Of course, arriv-
ing too early is not wise. But arriving late could be disastrous. Experts
say that the first three seconds of your interview are crucial. During
that brief time, the interviewer makes assessments about your appear-
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ance and your bearing that deeply influence his or her opinion of you.
If you are late, you will make an overwhelmingly negative impression.
Remember, there are no second chances to rectify first impressions.

Remember, too, that the interviewer is not your enemy. After all,
he likely had to apply for his job, so he knows how you feel. In fact, he
may be nervous, since he may have received little or no training on
how to conduct an interview. In addition, if the interviewer is the em-
ployer, he may have much to lose if he chooses the wrong person for
the job. To start off well, smile and give the interviewer a firm hand-
shake if that is the customary greeting.

During the interview, concentrate on what the employer needs from
you and what you have to offer. Regarding things to avoid, don't fidget
or slouch — good posture conveys confidence. Don't be too informal
or overly talkative, and definitely do not use profanity. Also, avoid be-
ing negative about your former employers and workmates — if you are
negative about them, the interviewer will likely feel you will be nega-
tive about this job too. Regarding things to do and say during the inter-
view, experts recommend the following: Maintain eye contact with the
interviewer, use questions about the company and the prospective job.
At the end of the interview, if you still want the job, ask for it. Doing so
will show your enthusiasm. By following the suggestions outlined above,
you may soon have a job.

Kak ycneniso npoiTu cofeceoBanye

Cobece10BaHie — 3TO CBOETO pojia «[pe3eHTaLusi» ce6s1, u Heo6-
XOIMMO XOPOIIIO TIOATOTOBUTHCS: HAIPHMED, CTOMT O60JIbLIE Y3HATH
0 ¢upMe, B KOTOPOI BbI XOTUTE pabOTaTh.

MOXHO TOMTH B GHOINOTEKY, MPOYUTATH YTO-HMOYAb O KOMIIa-
HMH: Beb paboToaaTe/ b BCEIa X0UET MMETh I0Ka3aTe/IbCcTBa TOTO,
YTO BBI NPEABAPUTENBHO MPOBEIH HEOONBLIOE MCCIICAOBAHHE.

Yuupepcurer mrara VumHoiic, nposens onpoc 320 aMmepHKaH-
CKMX areHTCTB 10 HaiiMy, 0OHApYXWII, YTO B OOJIBIIMHCTBE CIIy4aeB
KaHINIaThl «[POBAJTMBAIOTCS» M3-3a «HEXBATKH 3HAHUI O KOMITAHUH
U OTpacin» U «GEIHOCTH YCTHOM peyn» B COYETAHUM C «BBICOKOME-
pueM». [ToaTOMy Ha coBece0BaHNM JIy4dllie AepXaTbesl Ge3 npeTeH-
3MM U B TO X€ BPeMsI C IOCTOMHCTBOM.
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O6s13aTeIbHO HYXHO ITOAyMaTh 1 00 oziexze. DT1o AenoBast BCTpe-
Ya, I03TOMY IOCTapaiTech, YTOObI KOCTIOM ObIjI IETOBBIM M HEOPOC-
KHMM: 3aIOMHHUTBCS JOJDKHO TO, YTO BbI TOBOPHJIH, a HE Balll FAICTYK
WM 61y3Ka ¢ 6aHTOM.

JI7s1 XXEHIWH: OIeXa TeIUTbIX TOHOB U KOHCEPBaTUBHOIO CTHJIA,
YMEPEHHBII MAKHMSDK M HEMHOTO JyX0B. JUIst My>XYHH: 1€JJOBOM KOC-
TIOM TEMHOTO LIBETA B COYETAHUM CO CBETJION pyballlKoH, KOHCEpPBa-
THUBHBIM TaJICTYKOM ¥ TEMHBIMUA HOCKaMH, KOHEYHO Xe, «He 3a0y/b-
T€ YIBIOKY!»

B xone cobeceqoBaHuMs MOJIE3HO MOAYMATh O TOM, KaKWe aKThl Ba-
11 TPYAOBOM AESATEILHOCTH MOTYT OCOOEHHO 3aMHTEPECOBaTh pa-
6otonaresss. Hy’XHO MOMHHTD, YTO OCHOBHAs LEJIb 6eceabl — MOy~
yeHue MHGOPMALUK, ZOCTATOYHOM [UTS TPUSTHS pemeHus. MoxHo,
HanpHMMep, 3apaHee COCTABUTh HECKOJIBKO BOTIPOCOB U 3a/1aTh MX:

1. Yro GymeT BXOAUTH B MO 00513aHHOCTU?

2. KakoBbl nepcrnekTHBbl pocTa?

3. KakoBblI IUTaHBI KOMMaHUH?

It Toro 4toObl MPOM3BECTH BIIEYATIEHUE, BAXHO U TO, KaK BbI
yMeeTe cIyluaTh. BenynmBaiitech BHUMATEIbHO B TO, YTO BAM I'OBO-
PSAT, ¥ €CJIM BbI HE MTOHSUTH — YTOYHMTE!

He omasapiBaitre! Jlyyie npuiTH 3a TPU-TISITh MUHYT 0 Ha3Ha-
YEHHOTO BPEMEHHU.

3axBaTuTe HECKOJILKO 3K3eMIULIPOB CBOETO PE3IOME: TPYIHO MpEey-
rajaTh, CO CKOJIbLKUMH HHTEPBbIOEPAMH BaM MPUIETCS BCTPETUTHCS.

VBepeHHOCTb B cebe, MCKPEHHOCTh, HACTOMYMBOCTh M XOPOIIHE
MaHephl — BCe 3TO MIOMOXKET BaM. BaxXHO Aaxe To, KaK BbI 310pOBae-
Tech! lepXuTech pOBHO M CIIOKOMHO, CE/IaNTE 111ar BIIEpea, YCTaHO-
BHUTE 3PUTE/IbHBIA KOHTAKT, YIbIOHUTECH, CKaXHTe: «3IpaBCTBYHTE»
U npeacraBbrech. OTBeyaiiTe Ha BOMPOCHI, IS COOECEHHKY B IIa-
3a, — 3TO FOBOPMT O Ballleif YBEPEHHOCTH U HCKPEHHOCTH (COIIaCHO
MHOIOYHMCIEHHBIM HccaenoBaHusaM, 80 % BrievaTIeHHid 0 KaHaWa-
Te MHTEPBBIOEP MOJMYYaeT B MepBbie ABe MUHYTHI Oecennr). Bmecte ¢
TeM IMOMHHTE, YTO HHTEPBBIO — HE UCIOBE/b, TO3TOMY HEKOTOPHIX
Bellei cieayer n3berarb, HanpuMep: «MHe HY>XHO paboTarh y Bac,
MOTOMY YTO HUIJIE Sl HE MOTY IPHOOPECTH TAKOM ONBIT> MM «Y MEHS
3aKOHYWIMCH JeHbrH. [loXkanyiicTa, moiMuTe, MHE Hy>XHa paGoTal»
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Kak NpaBwIio, TaKie KaHAMIATh! paboTy He MOJIy4aloT, TAkKe HaCTO=
PAXMBAIOT HETATUBHBIE OT3bIBBI O MPELIIYLICM paborozartee.

ToBOps O MpeALIECTBYIOLIEH AeSTETLHOCTH, pasiensiite 0053aH-
HOCTH 1 I0CTIDKEHHSE: TI0GO# MOXET BBITIOHATD CIyKEOHBIC 06s13aH-
HOCTH, HO TOJIBKO BALIH yCTIEXH B paGoTe POU3BO/AT BIICUATICHHC.

OTBeuasi Ha BOTIPOCHI, TOCTapaiiTeCh GBITH U300pETATENLHBIM.
YKenaTepHO EPEBECTH PA3roBOp ¢ cebsl Ha KOMIAHUIO, Ballly oyny-
IIYIO AESTETBHOCTb.

T1p¥ 0GCy e 3aPILIATEI He OCTaHABJIMBAHTECh CPasy Ha KaKoM-
10 onpeneneHHoi cymme. Ecim Bac cripocsr: «Kakas MUHUMAabHas
3apIUiaTa Bac YCTpauBaeT?», CTOUT CKa3aThb: «He coMHeBaloCh, 4TO
Balla KOMIAHUSI MOXET MPEeUIOXKUTD alleKBaTHOE BO3HArpaXICHHCE.
KaKoif OKJIaJi COOTBETCTBYET JaHHOM AOIKHOCTU?»>

DKCIEPTHI COBETYIOT «BHITOPTOBBIBATH» /IS CEOst GoJiee BHICOKYIO
3apruiaty. YMeHue 06CyXKIaTh TaKo¥ WEKOTIMBBIH BOMPOC ACMOH-
CTPMpYET BALIY JEJI0OBBIE KaYecTBa.

TMoKaxuTe Bally OCBEJAOMJIEHHOCTh 00 YPOBHE OILIAaThl TPyAa B
OTpAc/y, B KOHKPETHOM KOMITaHUH, a TaKXe B (bupMax-KOHKYpEH-
Tax. Ho He BKJIaabIBaiiTe B 0OCYXXIEHHME 3apIuUIaThl CIMIIKOM MHOTO
sMoumit. Ec/Ii BBl UYBCTBYETE, YTO IEPEroBOphI MPUOIIDKAIOTCA K
ONACHOIA YepTe — MOMBITAlTeCh HAWTH KOMIIPOMHKCC: paGoTonaTe b
JI0JDKeH YBUIETh B BAC MOJIE3HOE MPHOOPETEHNE, a He YeJI0BEKa, KO-
TOpHIiA MepeolieHNBaeT ce6st. 3aprurata MoXeT ObITh HEBBICOKOM, 3aTO
MOXeT GBITh MHOXKECTBO JILFOT ¥ MPUBWIETHH (MEANLIMHCKOE CTpa-
XOBAHWe, MPEMUH, CTAXKUPOBKA, CKWIKH Ha MPUOGpPETCHME CBOEH
MPOAYKLMHU U T. [1.).

TToJTyuMB IPEUTOKEHHUE, ITONPOCHTE ABA-TPH AHSL, YTOGHI IPUHATH
OKOHYATEeJIbHOE pelleHuUe.

TTOMMMO HECKOJIBKHMX 3K3EMIUISIPOB CBOETO PE3IOME 3aXBaTUTE
6JIOKHOT M PYUKY, YTOGBI 3aITMCHIBATH MH(OPMALIUIO O cdupme u 6y-
JYIIUX CITYXEOHBIX 00S3aHHOCTAX, MMEHA IO, C KOTOPHIMH BEI
BCTPETHIINCDH, U T. [T

Y r1aBHOE — BO3bMMTE C OGO YBEPEHHOCTD, CTIOKOMCTBHE U Ha-
nexy. Ecain He noBe3set ceifdac, To cy/16a 06s13aTeIbHO YJIBIOHETCS BAM
B CJICAYIOLLMI pas».

(A. Yyacaxun, IT. ITaramyenxo. MVp NepeBo/a).
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Ynpaxuenue 11. [Tpounraiite ¥ mepeBeUTE CIEAYIOLINE PEKOMEH-
JaluH.
Advice For Job Seekers

Learn ahead of time about the company and its product. Do your
homework.

Apply for a job in person.

Let as many people as possible know you are «job hunting».

Stress your qualification for the job opening.

Mention any experience you have which is relevant to the job.

Talk and think as far as possible about the future rather than the past.
Indicate, where possible, your stability, attendance record and good
safety experience.

Assume an air of confidence. Approach the employer with respectful
dignity.

Try to be optimistic in your attitude.

Maintain your poise and self-control.

Try to overcome nervousness and shortness of breath.

Answer questions honestly.

Have a good resume.

Know the importance of getting along with people.

Recognize your limitations.

Make plenty of applications.

Indicate your flexibility and readiness to learn.

Be well-groomed and appropriately dressed.

Don't keep stressing your need for a job.

Don't discuss past experience that has no application to the job situation.
Don't beg for consideration.

Don't express your ideas on compensation, hours, etc. early in the in-
terview.

Don't go to the interview without a record of former employment.
Don't hesitate to fill out application forms, give references, take tests
on request.

Don't write incorrect information on your resume to make it look bet-
ter.

Don't arrive late or breathless for an interview.

Don't feel that the world owes you a living.

Don't make claims if you cannot «deliver» the job.
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N.B. Halo effect is the result of noticing such qualities in a person
that they influence somebody's decision, e.g. a manager after interview-
ing a person for a job is so impressed by the person's speech and cloth-
ing that he might decide to employ that person even though these qual-
ities are not indispensable for the job.

C

fringe benefits — JOMOMHUTE/BHbIE BHE3aPILIaTHBIC JILFOTHI

package of benefits — o6yueH#e, Me/l. CTPaXOBKa M T. II.

e. g. child benefit, birth and maternity benefit, etc.

in-kind benefits — BHIIUIAYMBacMBbIe B HATYpabHOM (opme

perquisite — (ZOTIOJHUTEIbHAS) JTBroTa WM NPUBWICTHA, nony-
yaeMBIe TIPY 3aHATHH OMpeAe/IeHHOM 0DKHOCTH (HarpuMep, aBTo-
MOGWIB, IPENOCTABIIEMBI KOMIaHHEN B GECTUIaTHOE TMOJIb30BaHUE
COTPYIHHKY ONPEENEHHOTO PaHra)

e. g. company car

front office — ronoBHoO# odHC

syn. headquarters

golden hello — 6010 aBaHC, NpeiaraeMblif COTPYAHUKY NPH
yCTpOIACTBE Ha HOBOE paGoyee MECTO (McroNb3ylolmiics paboToza-
TeJieM B Ka4ecTBE «IIPUMaHKU»)

office hours — yachl pabOTHI

to work overtime — paboTaTb CBEPXYpPOYHOE BPEMS

to go plural — paGoTaTh Ha HECKOJILKUX paboTax

to work on alternately — pa6oTaTh He KaXIbli I€Hb (HANPUMED,
«CYTKH 4epe3 TPOe»)

moonlighting — cOBMeCTUTEILCTBO, paboTa B IBYX MECTAX, MOA-
paGaThIBaHUE Ha CTOPOHE, «IabaliKa»

syn. to work on the side

shift — cMeHa

to work first, second shift — paboraTh B 1epByio, BTOPYIO CMEHY

coll. lobster shift — HoyHasi cMEHa

short-time — cOKpaleHHBII paboyuii JeHb

flexible time — cBOGOAHBIMN, THOKMIA rpaduK paboOTHI

part-time worker — paGOTHHK, 3aHSIThIH HETOJIHBIN TPYAOBOH AEHD

unskilled worker, labourer — sepHopabouMit
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time off — otryn

to take a day off — B3sTh OTIyN

vacation — OTIycK

syn. leave

to be on sick-leave — HaXOAUTHCS B OTITYCKeE IO 60JIe3HU («Ha 60JTb-
HUYHOM»)

sick list — 6OBHUYHBINA JIUCT

sick pay — ormiata 60JIBHUYHOTO

sickness benefit — noco6ue no 6one3HU

salary — okJjial, XaJloBaHbe (BBITUIAYMBAETCSA OOBIYHO B KOHIIE
HEIeJHn)

wages — 3apIuiaTa

¢f. charge — 1uiaTa 3a OKa3bIBa€MbI€ YCIIYTU

fee — Bo3HarpaxueHue, IUIaTEX

royalty — aBTOpCKHMi1 TOHOpap

freezed wages — «3aMOpOXeHHasi» 3apIuiaTa

rate — cTaBKa

fixed rate (wages) — TBEpaasi cTaBKa

time-work, time rates — nmoBpeMeHHasi, IoYacoBas oIUIaTa

to be on double-time — mosyyaTh ABOIHYIO OmUIaTy (3a pabory
HOYbIO, B BBIXOXHOM WJIM MPa3AHUYHBIN JEHb)

piece-work — czesnbHasi paboTa

take-home pay — 3apruiara, BelAaBaeMasi Ha pyKu

night differential — nonyara 3a paory B HOYHYIO CMEHY

call-in pay — riara 3a paboTy CBEpXypOYHO

travel allowance — KOMaHIUPOBOYHbBIE

language allowance — Haj6aBKa 3a 3HaHHEe HHOCTPAHHOTO sI3BIKa

expense account — NpeaCTaBUTEILCKHE PACXOBI

operation costs — pacXosl IO SKCIUTyaTallui

fixed rate — craBka, Tapud

call pay — rapaHTHsi MUHUMAaJIbHOM 3apIutaThl (MpH MPOCTOE)

lump sum payment — eqMHOBPEMEHHasI BHITLIATa CYMMBI

bonus — npemus

golden handcuffs — JIbroTel WM NpUBUIETHH, OJarofaps KOTo-
PBIM COTPYAHMKAM HEBBITOAHO paGoTaTh Ha KaKOro-JM6o ApYroro
paGoToaarens

model contract — TUIIOBO# AOTOBOP

Labour Code — TpynoBoi Koneke
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Vnpaxuenue 12. Tlepeeure NpeUIOKEHNS Ha PYCCKHMI A3BIK.

1. A fringe benefit is a form of pay for the performance of services
given by the provider of the benefit to the recipient of the benefit. For
example, you provide an employee a fringe benefit when you allow the
employee to use a business vehicle to commute to and from work.

2. Lump sum death benefits paid outside of the Compensation for
Occupational Injuries and Diseases Act have, previously not been ex-
empt from tax.

3. A Senate labor subcommittee is discussing a measure to permit
firms with U.S. contracts to avoid paying overtime for 10-hour, four-
day work weeks.

4. More and more Swedish women work part time and the majority
are clustered in the public sector, in lower-paying occupations like
teaching and nursing.

5. Even in Sweden, where it has been national policy for decades to
make both the public and private spheres strictly gender neutral, the
reality is that this is far from the case. Very few men take paternity leave
and the jobs women go to are overwhelmingly «female» ones like day-
care and nursing.

6. What happens when people lose their jobs, or retired, or do not
make enough money to support themselves and their families? There
are welfare benefits: an unemployment benefit (now under more posi-
tive name of jobseeker's allowance), child benefit and the old age pen-
sion.

7. Milk round — annual tour of universities made by prospective
employers trying to attract the best graduate students to join their com-
panies.

8. Secretaries are usually eligible to higher salaries when they know
shorthand.

9. Traditionally, the French term «frais d'approche» is used to refer
to a travel allowance paid to interpreters as compensation for travelling
time from the professional address to the conference venue.

10. The company sustained an angry reaction from its employees
after announcing how it planned to reduce operation costs.
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Vnpaxuenne 13. 3aMeHWTe BHIIEIEHHBIE CI0BA CIEAYIOIIMMHU CJIO-
BaMM U CJIOBOCOYETAaHUSIMU:

Pension reject criticism advise compensation legal action bonus
make a fuss

1. Large companies are not used to disapproval from shareholders.

2. Our senior managers receive a one-off payment if they meet their
targets.

3. The shareholders don t accept the remuneration committee's findings.

4. The CEO lost his court case demanding compensation after the
board of directors asked him to leave.

5. The consultants recommend the company not to increase the
CEO's pay.

6. The new CEO negotiated a lavish retirement package.

7. The remuneration committee decided not to offera «golden hello».

8. The newspapers always cause outrage when large companies make
their executive pay deals public.

Vnpaxuenue 14. [1epeBenure npeU10XKeHUs HAa AaHITMACKUA 3bIK.

1. TonoBHO# oduc Hallleit KOMITAaHUM HaXoauTcsl B ropoge CaHKT-
IeTepOypre.

2. ®opMabHO 3apmIaThl KaXA0#M CHENHATBHOCTH 9acTO OBbLIH
(HMKCHpOBaHBI, HO Ha CAaMOM JieJie, BCTyTasi B TOPT C paboYMMH 3a
HOPMBI BHIDAOOTKH Y BHE3APILIATHBIE JIBIOTbI, JUPEKTOP MOBBILIAT H
TIOHVXAJT UM 3apIuIaTy.

3. K o0s3aTeIbHOMY COLMAIBHOMY NMAKETY OTHOCHTCS TO, YTO pa-
6oTonaTesIb 00513aH NPEJOCTABIIATh CBOEMY PaOOTHHKY TIO 3aKOHaM
Poccuiickoit @enepainu. [1o1 KOMIEHCAMHOHHBIM COMHATBHBIM Ma-
KeTOM MBI TIOHUMAaeM Mepbl, HanpaBJIeHHbIE Ha BO3BPAaT PabOTHUKY
JINYHBIX CPEJICTB, 3aTPAYMBaEMBIX MM B ITPOLIECCE HCITOTHEHHS pabo-
Tbl. BT0O, HAaNpMMep, TaKue BO3BPATHbIE BBHIIUIATHI, KaK OILIAaTa MO-
GHILHOM CBSI3H, KOMITEHCaLWs1 6eH3MHA ¥ aMOPTU3ALIMH ITPU HCIOJIb-
30BaHUM JIMYHOTO aBTOMOOWISA, OIIaTa/MOKYITKa XHJIbsl ISl paboT-
HHUKa, MECTO paboOThl KOTOPOTO HAXOAMTCS B APYTOM HaceJIeHHOM
MYHKTe, Bo3Bpar yacTi uiu 100 % 3arpar Ha 0Oy4eHWe U T. . —
B 3aBUCHMMOCTH OT YPOBHSI KOMITAaHHH.
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4, Tyaxr 3 crateyu 255 TpynoBoro Koaekca P® OTHOCHT K pacxo-
[1aM Ha OIUIaTy TpyAa HAauMCJIEHUs CTUMY/IMPYIOIIEro 1 (W) KoM-
MEHCHPYIOILETO XapaKTepa, CBsI3aHHBIE C PEXUMOM paboTHI U YCIIO-
BUSIMH TPY[a, B TOM 9KC/ie HANGaBKU K TAPHGHBIM CTABKAM 1 OKJIa-
1M 3a paGoTy B HOYHOE BpeMs, paboTy B MHOTOCMEHHOM PEXHMME, 3a
coBMenIeHHe MpodeccHii, paclIMpeHHe 30H 00CIyXUBaHUS, 32 pa-
GOTY B TSAXENbIX, BPEAHBIX, 0CO00 BPeJHBIX YCIOBHSX TPYAA, 3a
CBEpXypOuHYI0 paGoTy M paGoTy B BBIXOJHbIE H NPA3HUIHbIE THH, TIDO-
H3BOIMMBIE B COOTBETCTBHH C 3aKOHOAATETLCTBOM Poccuiickoi De-
Jepalum.

5.V MeHs CTabWIbHBIA JOXOM, ¥ paboTalo 51 CYTKH Yepe3 Tpoe,
B OCHOBHOM B HOYHYIO CMEHY.

6. 3apnuiaTa HaéMHoro paGoTHHKA CKJIaZIbIBAETCS M3 (PUKCHPOBAH-
HOTO OKJIaJia M Pa3JIMYHOTO POJA JOTIOTHUTEIbHBIX BBITLIAT: Y MCHE1-
Xepa — NPeMHH, y By30BCKOI'O IpernoaBaresis — Hai6aBKM 3a CTe-
NeHb, y 6apMEHa — YaeBBIX.

7. TIoyacoBas OIIATA JABHO U YCIIELIHO JEHCTBYET B GOIBIIMH-
CTBe cTpaH MHUpa. EE IpeuMyIIecTBa: OHa MO3BOJIMT HE Mepemiaiu-
BATh HE3AHSATHIM COTPYAHMKAM U JIMIIUT paboToAaTeNIe! BO3ZMOXHO-
CTH yBeTMYMBaTh paboyMit IeHb 6€3 OMIaThl. YCTaHOBNICHHE MUHH-
MAaJIbHOM MT0YacOBOM OIUIaTHI Tpyda (paKTUYECKH O3HA4YaeT 3aKOHO-
JaTeJIHBIN MEpeXo/1 K I0YacoBOMY HaiMY M, KaK CJIeICTBUE, BOSHHK-
HeT TOHSATHE TONHON ¥ HENOJIHOM 3aHATOCTH PadOTHHKA B Tpe/esax
pabo4ero BpeMEHH.

8. Cratbs 282 TK PD noja coBMECTHTEJILCTBOM TOHMMACT BBITIOJ -
HeH’e paGOTHUKOM [pYroii pery/sIpHOH OMIauMBaeMoi paGoTHI Ha
YCJIOBHSIX TPYZI0BOTO I0r0BOPA B CBOGOHOE OT OCHOBHOM PaGOTHI Bpe-
Ms1. 3aKTioueHHe TPYAOBOTO JOTOBOpPA O paboTe MO COBMECTHTENb-
CTBY JIOIyCKAETCs1 C HEOTPaHMYEHHbBIM YHCIIOM paboToaaTeneii. K30T
YCTaHABAMBAJ PSIJ OTPAHNYEHUH B OTHOLIEHHMH JIMLI, KOTOPBIE MOTYT
paboTaTh MO COBMECTUTEIILCTBY.

9. IpaBo Ha NojlyueHue NOCOOHS N0 BPEMEHHOM HETPYAOCTIOCO6-
HOCTH y pabOTHHKA BO3HUKAET C TOrO MOMEHTA, KaK OH NPeAbIBUT
CBOW 0OIbHHYHBIH JIHCT.

10. PaGOTHHMKY TYpMCTHYECKOM KOMITAHMM YCTaHOBJIEHA Han0as-
Ka K 3apabOoTHOM TU1aTe 32 3HAHHE HHOCTPAHHBIX A3BIKOB.
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11. MHorue ooy He JI06AT 0(DUCHBIE, WIX KOPIIOPAaTUBHBIE BE-
YEPUHKHM, T. K. B 3TOM €CTh YTO-TO BEIHYXKAEHHOE, TO3TOMY HEKOTO-
phie 6epyT B 3TOT AE€HB OTTYJI.

12. Kaxnplif MMeeT NpaBo Ha TPY/ B YCJIOBUSIX, OTBEYAIOLIMX TPE-
60BaHUSIM 6€30ITaCHOCTH U THTHEHBI, Ha BO3HATPAMKIEHHE 32 TPy 6e3
KaKoi1 ObI TO HU ObUIO AUCKPUMUHALIMYU U HE HIDKE YCTaHOBJIEHHOTO
(dhenepaTbHBIM 3aKOHOM MHHHMAJIHOTO Pa3Mepa OILIAThHI TPYAA, 2 TaK-
Xe IMpaBo Ha 3alUTy OT 6e3paboTuiibl. (cT. 37)

13. PaGoTalonieMy Mo TpyAOBOMY JAOrOBOPY rapaHTUPYIOTCS yCTa-
HOBJIEHHBIE (hefiepajbHBIM 3aKOHOM HPOAOJDKHUTENBHOCTH padodyero
BPEMEHH, BEIXOAHBIE ¥ NIPAa3IHUYHBIC IHH, OIUIAYMBAEMbIi €3KeroXHbIH
OTHYCK.

14. MoTHBaLMs TPYAOBOM AESTETLHOCTH ObIBaET SKOHOMHYECKOM —
NOBPeMEeHHasA U clebHAsA OIUIaTA TPYyJa, NPeMUH M YBEJIMYECHUE NIPO-
JIOJDKUTEIbHOCTH OTTAYMBAEMOTO OTITYCKA 32 YCIEXU B pabore, 10~
TUIaTa 32 CTAXK, JbrOThI [0 OTLIATE XIIbs, PACXOIOB Ha IIPOE3/I K MeC-
Ty paGoThI M 0OPAaTHO, 3aTPAT Ha TPAHCTIOPTHOE 0OCTyKMBaHHE (KOM-
neHcauus CM), nuTaHue B CTOJIOBOM M T. I. U HEAEHEXHOM — I0-
BbIIIEHHE B JOJDKHOCTH, FHOKHI rpaduK BbIX0/a Ha paboTy M T. II.

15. C cornacusi paboTHHKA AOIMyCKAETCs 3aMeHa AeHEXHOM OILIa-
Thbl HATYPAJILHOM OIIATOM, KOTOPAasl JOJDKHA OBITh MOAXOMSIIEN IS
JIMYHOTO MOTPE6ICHUSI ¥ BBITOAHOM UIS pabOTHMKA M €T0 CEMBH.
B crt. 131 TK P® npeaycMoTpeHo, YTO 10Jisi 3apabOTHOM ILIATHI, BbI-
TUIaYMBaEMOM B HeIeHeXHOM dopMe, He NoDKHA npeBsimath 20 %
OT HAYMCJICHHOM 3apIUIaThl 32 MECSILL.

Hrak, Bac cornacHsl B3siTh Ha pa6ory. [Tompocute BpeMsi MOy~
MaTb, a TOKa 00paTHTe BHUMaHKe Ha CIIeayIolIHe PeKOMEHIaLiH.

OTHoOmEeHHs ¢ MeJKHMH (GHPMAMH H TIPeNPHHEMATEIISMH
(bu3uyeckuMM TULAMHI)

«l. KpaifHe xenaTelbHO UMETh JOrOBOPEHHOCTH 00 YCJIOBUSIX Ba-
e paboThl B TMCbMEHHOM BHJE. DTO He 00513aTeTEHO NODKEH OBITh
JIECATUCTPAHUYHBIA JOKYMEHT, BO3MOXEH BapMaHT B (hopMe miucsMa
WM KpaTKOM 3amUCKH. 3aroTOBbTe KPATKHI{ THUIIOBOM KOHTPAKT B
HECKOJIBKMX 9K3eMIUISpaXx.
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2. He «mokynaiitecy» Ha ycTHbIe 06enanus. OHH, KaK NPaBUIIo,
He BBITIONHAIOTCS WM BBITIONHSIOTCS He B TIOTHOM obbeMe. O6bsc-
HUTE, Y4TO 110 3aKoHaM P®D BbI 06513aHBI OTOBOPHO ODOPMUTB TPY/IO-
BBl OTHOILIEHHSI KaK C IOPUINYECKUMMU, TaK U ¢ PU3HYECKUMHM JINLIAMH,
YTO 3TO JaXe BBITOAHEE PabOTONATEIIIO CO BCEX TOYEK 3PEHUS.

3. CnoKo#HO ¥ TBepao oOCcyauTe pa3Mephl 3apaboTka (ToHOpa-
pa). OBBSICHUTE, YTO BB MOXETE PacCUNTHIBATh Ha 60JIEe BHICOKOE
BO3HArpaXxieHue, 4YeM B TOCCTPYKTYpax, Te 3apIuiata He CTOJIb BbI-
COKa, HO TpEUIaraeTcsl MaKeT BAXHbIX COLIMATbHBIX TapaHTHi (6ec-
IUIaTHBIE JIEYEHNE ¥ OTIBIX, PAa3IMYHbIC IPEMUH, CKUIKM Ha TIPOE3N
M TIp.).

4. OdopmisiitTe IeHeXHbIe OTHOLIEHUS (MOIyYeHMe/BO3BpaT e~
HET M 1Ip.) B BUE pacnucoK. Kak HU neyanbHO, CO CTOPOHBI MHOCT-
PaHIIEB XBATAET CJIy4aeB HEMOPSANOYHOTO OTHOIIEHHS, IIOMBITOK 00-
MaHyTh, HEOTUIATUTh U T. . Bceraa nepecynThIBaiTe IEHBIU CPa3y
e MOocJIe UX TMOJYy4eHMSI.

5. M36eraiiTe BCTynaTth B ICHEXHBIE OTHOLIEHUS C TPETbBUMM JIU-
11aMH{ OT UIMEHH Balllero paboroaaress WM, Mo BO3MOXHOCTH, AHC-
TaHUMPYHTECH OT TaKUX ciesiok. He Gepure Ha cebs1 MOpYYUTENLCTBO
WIN KaKue-T00 00s13aTebeTBa Mepell TPeTbUMHU JIMLAMHU. DTO Ka-
caeTcs apeH/Ibl MOMELIEHU Mo odrC WIKM KBapTUP, OIUIATHI 32 yC-
JIyrH (TenedoH), IEHEr B AOJT U T. A. ByabsTe 0cTOpPOXHEI, YTOOBI Bac
He 0OBMHWIN U He BbIABUTAJIV MIPETEH3HIA B CJTyyae HapyLIeHUs 10-
TOBOPHBIX 00513aTE/ILCTB CO CTOPOHBI MHOCTpaHLeB. Hepeaku ciy-
YyaM, KOrja WHOCTPAHIIbI MPOCTO UCYE3al0T, HE 3aIUIaTHB 33 YTO-TO
WIN He OTAaB NOJITH, U BbI YaCTO OKa3bIBACTECh «KPaWHUM» M BbI-
HYXIEHBI HECTU HE TOJIbKO MOPAIbHYIO OTBETCTBEHHOCTD.

(A. Yyxcaxun. Mup nepeBona-2)

TpynoBble OTHOLLIEHWSI B Halllel CTPaHe PeryaMpyloTcsi, mpexie
Beero, TK P® (panee K30Tom — Konekcom 3aKOHOB O TpyZeE), a TaK-
Xe MOA3aKOHHBIMU aKTaMH, UHCTPYKIIUSIMH M T. 1.

Haiim umeer Tpu hopMsI:

YeTHbIH TPYAOBO# 10roBoOp
«B 3TOM CiTyuae YenoBeK MOXeT O(UIIHAIBEHO YHCINThCs Ge3pa-
GOTHBIM, MJIH OH SIBJISICTCS JOTIOTHEHHEM K O(ULIMATBHO 3aKJIIOYEH-
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HOMy McbMeHHOMY. ClielyeT IOMHUTB, YTO HeJleralbHBIE TPYIOBBIE
OTHOLIEHHS MOBHILIAIOT CTENEHb PUCKa, KOTOPbIi OepET Ha ce6s pa-
OOTHHUK.

BeccpouHsiii TPYIOBOi J0TOBOP

BeccpodHBIi TPYI0BOM JOTOBOP 3aK/TIOYAETCS B TUCBMEHHON dop-
Me: BHI ITMILETE 3asBJIEHUE O IPHEMe, a paboToaaTe b MPUKa30M 3a-
qUCJISeT Bac Ha HOJDKHOCTH. Tereps rocyapcTBo 0053aHO 3aIUINaTh
Bac (HampuMep OT He3aKOHHOTO YBOJIbHEHHSI) ¥ 00eCIiednBaTh BaM
PSAMl COLMATIBHBIX TapaHTHIA.

Ho Takas ¢opMa coralieHusi MMEET MUHYCBI: MHOTUE YCIIOBHS
HaiiMa, B TOM YHCJIe OTUIaTa TPyAa, B AETAISAX MMCbMEHHO HE ONpe/e-
JISIIOTCS; TO €CTh paboToareNb (haKTHYECKH UMEET NMPaBo UX ycTa-
HaBJIMBaTh WX MEHATH B ONHOCTOPOHHEM IOPSIKE.

JInst ieHHoro paboTHHUKA 6eCCPOYHBIN TPYAOBOM IOTOBOP HE MPEN-
yCMaTpHBaeT 3apaHee Ha3HaYeHHOTO CPOKa MepeodOpMIEHHS TPY-
JIOBBIX OTHOLIEHHII — 3TO TAKXe OTYaCTH MHMHYC (MMEHHO B 3TOT
MOMEHT BBl MMEETE BO3MOXHOCTB OTCTOSITh CBOM MHTEDPECI).

KoHTpaKT, WiH CPOYHbIN TPYAOBOH 10r0BOP

C pa3BUTHEM PHIHOYHBIX OTHOLICHHMH 3Ta (hopMa MOJyYaeT Bce
GoJIblIEE PaCIPOCTPAHEHHE, OCOOEHHO B KPYITHBIX TPAHCHAIIMOHAIIb-
HBIX KOMIIAaHMSIX, TIEpEHECLIMX CBOM ombIT B Poccuio.

TpyaoBOi KOHTPAKT MOBBIIIAET B3AMMHYIO OTBETCTBEHHOCTb CTO-
DOH, €r0 3aKTIOYMBIIMX. DTO OTHOCHTCS KaK K HAEMHOMY paGOTHH-
Ky, TaK ¥ K paboTOoaTeo.

TimaTeJbHO IPopaboTaB Bee AETAIU IUIAHUPYEMBIX TPYAOBBIX OT-
HOIIEHUH, YCIOBHIA ¥ OTUIATHI TPYZa, PAOOTHUK UMEET IIaHC B MaK-
CHUMAIBHOH CTENEHM 3alllUTUTh CBOM MHTEPECH M YMEHBIIUTD PUCK
TP HEeXeJIaTeJIbHOM Pa3BHTHH OTHOIIEHHH ¢ paGOTONATENEM.

Ero BapuaHTOM siBnsieTcst Kowmpakm 04s pabomboi 3a pyOedicoM.
B 5TOM CJyuae MOTpe6YyIOTCS 3arpaHIaciopT U paboyast (06s3aTesb-
Ho! — BO M36GeXaHHe KOHMIMKTOB C 3apyOeXHOM MUTPALIMOHHOM
ciyx60if) Bu3a. ClietyeT Io3a6oTUTECS O HOCTPHHKALINH (mpu3Ha-
HYM) JUIUIOMOB M aTTeCTaTOB 06 06pa3oBaHMM, B HEKOTOPBIX CIIyda-
SIX IOTpe6yeTcs CAATh CIeLINaIbHbIN 3K3aMeH (U1 MEIMLINHCKUX pa-
GOTHUKOB, yezxaomux B CIIIA, — 0653aTebHO).



Ypox 1 35
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B KOHTpaKTe JO/DKHBI OTOBapMBAThCS BCE MEJIOYH: CDOKM BbIE3/1a,
3apIuiaTa, yclIoBHsl paboThl, MECTO MPOXMBAHMUS M IUIaTa 32 HEro,
MEOWIIMHCKAs CTPaxoBKa U T. A. KOoHTpakThl AEJIATCA Ha IBa BUAa: B
MEPBOM CJIy4ae COTPYAHMK TOJIYYaeT TOJNBKO 3apIuiaTy, M M3 3TOM
CYMMBI OIUIAYMBAET BCE TEKYLIME pacXobl (MPOXUBaHHE, TUTAaHHUE,
MpOe3/l Ha paboTy U Ip.), WIX NPUIJIalIaloNIas CTOPOHa MpeularaeT
MEHBLIYIO 3apIUIaTy, HO OTJIAYMBAET BCE BBILLICYTIOMSHYTHIE PACXO/IBI.

W3yuass KOHTPAKT, CTOUT 0OpaTUTh BHUMaHUE U Ha IyHKT O Ha-
JIOTax: CyMMa HaJIOTOBBIX OTYMCIICHUI MOXET HEMPUATHO NOPa3HTh
(poLIeHTHAsA CTaBKa HaJora OOBIYHO YKa3bIBAaeTCsl IO COCEICTBY C
CYMMOI 3apIulaThl).

IMocTynaoium Ha paboTy B 3apy0exHYyio GDUpMy 4acTo HE06XO-
JIMMO 3aIIOJIHUTH psAd aHKeT. Hioke Haércst mpuMep Takou aHKEThI».

(A. Yyxcaxun. Mup nepeBona-2)

Sample Application Form
Personal
NAME
ADDRESS PHONE NO.

DO YOU HAVE A VALID DRIVER'S LICENCE Yes No
MARITAL STATUS NO. OF DEPENDENTS
EDUCATION

Name of School Year graduated Course Taken or Degree

LANGUAGES

Russian Excellent Good Fair

English Excellent Good Fair
EXPERIENCE (Give present or last position first)

TYPE OF BUSINESS/INDUSTRY EMPLOYED (Month & Year)
From to
POSITION(S) HELD SUPERVISOR'S NAME

DESCRIBE YOUR DUTIES
WHY DID YOU LEAVE
PERSONAL REFERENCES
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to make sb. redundant — coKpaTUTh K-JI.
syn. to lay off, to give the sack
dismissal — pacuér
social safeguards — counagbHbIE TapAHTUU
severance pay, benefit — BeIxogHOE mocobue
unemployment benefit — moco6ue 1o 6espadoTuie
to go on the parish — nmosy4aTs moco6ue 1o 6e3paboTuLe
labour exchange — 6upxXa Tpyaa
syn. labour market
trade union — npogcoio3
trade-union dues — nMpo¢coI03HBIA B3HOC
yellow dog contract — KOHTPAKT, B KOTOPOM OTOBapUBAETCSl HEBCTYII~
JIeHue paboTHHKA B podcor3
hire-and-fire employee — paGoToaaTeb, KOTOPBIHA YaCTO YBOJIBHSET
COTPYIHHKOB
strike — 3a6acToBKa, CTaykKa
syn. walkout
general s. — BceoOmas
hunger s. — roioaHas
protest s. — npoTecTa
sympathy, solidarity s. — coJlMIapHOCTH
slowdown, working to rule — UTaJIbTHCKasI
one-day s. — OTHOHEBHasI
lightning s. — BHe3amHoe MpeKpalieHue paboThl
sit-down (strike) — cuasiyas
token s. — CUMBoOJIMYECKas (MPEAYNPEXACHUE, JUTUTCS HECKOJIb-
KO YacoB)
wild-cat s. — cTuxuitHasi (He coriacoBaHHasi ¢ PodCco030M)
strike-breaker — mTpeikbpexep
lockout — jrokayT
sick-out — MaccoBBIi YXOZ B OTIYCK MO 60/I€3HA
teach-in — QUCITyT MpOTECTa

Vnpaxuenue 15. [TepeBeauTe yCTHO CIEAYIOLIHE BEIPAXEHHS.
Unemployment figures/rate, to claim unemployment benefits, are-
dundant worker, redundancies are inevitable, to put jobs in jeopardy,
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redundancy and short-time working spread throughout the car indus-
try, to automate out of existence many of the unskilled and skilled jobs.

Vnpaxuenne 16. [Tepeseure npeioXeHNs Ha aHTIMACKHA S3BIK.

1. YBO/BHSS paGOTHHKA B CBSI3U C COKPALIEHHEM IITATA, OpraHU-
3al[¥s JOJDKHA BHIIUIATHTH EMY BHIXOHOE nocobue. BeixomHoe moco-
6Me BKIoYaeTcs B HOoHI 3apaboTHOM IUIaThl, HO He obJaraeTcs 1no-
JIOXOIHBIM HAJIOTOM.

2. ITocoOue no 6e3paboTHIE BHITUTAYMBACTCS IPpaXXJaHaM, MPU3HaH-
HBIM B YCTaHOBJIEHHOM TOpsiIKe 6e3padoTHbIMH. BoJBIIMHCTBO rpaX-
[IaH, MOJYYAI0IKX Nocoone no 6e3padoTHie, Kak MpaBUIO, 106POCO-
BECTHO MOJIB3YIOTCS NPEA0CTABICHHBIMUA UM IIPaBaAMU H BBITTOTHSIOT
CBOM 00513aHHOCTH, B TOM YHCJIe CBOEBPEMEHHO HHGOPMHPYIOT CIIyK~-
0y 3aHATOCTH O CBOEM TPYAOYCTPOHCTBE.

3. Bupxa Tpyaa OCyIIECTBIISET MOCPEAHUYECTBO MEXIY paboun-
MU U paboToaTeIsIMU TTPU TPYIAOBOM HaliMe, COIEHCTBYs MX TPYAO-
YCTPOMCTBY 6Jarogaps HAJIMYMIO 6a3bl JaHHBIX CBOOOAHBIX PaGoumx
MecT. I'ocynapcTBeHHast 6MpXa TpyAa WM CIIyX0a 3aHATOCTH Pery-
JIUPYET PBIHOK TpyJa, BeAET YYET 6e3pabOoTHBIX, BHITUIAYMBAET UM
MOCOOMS, U3YYaeT CIIPOC U MpeUToXeHNe paboyeil CWIbI B pa3HBIX
paiiOHax CTpaHBI, 3aHUMAETCsl BOIIPOCaMM NMOATOTOBKH U Tepenon-
TOTOBKM KaJpOB.

4. B naHHEbI MOMEHT aeicTByeT cT. 415 TpynoBoro konekca P®
KOTOpasi 3anpeLaeT JOKayT — YBOJIbHeHHe PaGOTHUKOB IO MHULIMA-
THBe paboTonaressi B CBA3H C UX yUaCTHEM B KOJUIEKTUBHOM TpPYIO-
BOM CIOpE WK B 3a0aCTOBKE.

S. IlITpeiikOpexep — TOT, KTO OTKAa3BIBAETCS Y4aCTBOBATh B 3abac-
TOBKE WM HAHAT aIMMHUCTPaLMeH NPeANPUATHS UIS 3aMeHBI bac-
TYIOLIMX.

Vopaxuenne 17. [lepeBeaure NpeUioXeHUS Ha PYCCKHM S3BIK.

1. Sometimes they signed workers to what were known as yellow-
dog contracts, prohibiting them from joining unions. In 1932, Con-
gress passed one of the first pro-labor laws, which made yellow-dog
contracts unenforceable.
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2. Anentrepreneur hires and fires employees with observance ofthe
labor legislation and disposes of his profit himself.

3. Unemployment compensation is money to support an unemployed
person while he or she is looking for a job.

4. Far more questionable are the restrictions proposed for the state-
financed unemployment benefit programs for the short-term unem-
ployed.

5. The tricky job of unemployment-benefit policy makers is thus to
provide adequate compensation to allow worker adjustment to neces-
sary economic change without, at the same time, interfering with labor
markets by promoting worker turnover, increasing payroll costs and
prolonging unemployment.

6. Real unemployment is growing twice as fast as official jobless
statistics show.

7. A general strike is one which affects an entire industry, an entire
locality or a whole country.

8. During the work-to-rule campaign many saw their efforts wast-
ed because some were induced to work extra hours.

9. For the first time in their history teachers are threatening a real
slowdown on their objection to the supervision of school meals, the daily
duty that means many of them have to work during their Iunch hour.

10. Civil Service Unions, who staged a one-day nationwide protest
walkout Monday against government pay curbs, threatened widespread
chaos at airports at midnight Thursday, aimed at U.S. airlines.

11. Businessmen and government officials are now loudly proclaim-
ing that past trade union successes in raising wage levels, social benefits
and job security have priced young people out of the labour market.

12. Workers on strike in several enterprises have occupied their plants
and are staying day and night. The first to start the sit-in and sleep-in
strike were the workers of the nationally owned Sud-Aviation plant in
Nantes.

Vnpaxuenne 18. Ilepesenure TEKCTHI.
1. An inexperienced crew is working late shift, packing apples at the

Northwestern fruit produce plant here. The new hires barely keep pace
with roaring conveyor belts. But things are hard here. Last month, half
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the packing plant's 180 employees were laid off. In what turned out to
be one of the biggest employment sweeps ever by the Immigration and
Naturalization Service, agents sifted through the records of 5,000 work-
ers in 13 local packing plants here — and forced the companies to sack
562 determined to be illegal immigrants.

2. IIpodcoro3 — He3aBUCUMOE OT TOCYAapPCTBEHHBIX OPTaHOB, pa-
60TONATENS M €T0 AIMUHUCTPALIMH H0OPOBOJIBHOE NPO(dECCHOHATB-
HOe 00beflUHEHUE TPYASIIMNXCS, CO3JaHHOE C LIEJIBIO 3aIlMTHI 3KOHO-
MHUYECKHX MHTEPECOB paboTHUKOB. EC/IU paHbIlle OCHOBHOM 3a1a4yei
npo(CcoI03bl CIUTAIM MOBHIILIEHUE OTUIATHI U YCIIOBHH TpyAa, TO ce-
TOIHSI X OCHOBHAsI IIPAKTHYECKast 3a[Jaya COCTOMUT B TOM, YTOOBI HE
JIOITyCTUTD YBEJIUYEHUS yPOBHS 6€3pabOTHULIBI U TOBBICUTD 3aHATOCTD.
BT0 03HaYaeT CABHMT IPHOPUTETOB OT 3ALMTHI XK€ paboTalolmux K
3alUTe MHTEPECOB BCEX JIML] HAEMHOTIO Tpy/a.

3. Bonb1ioe pacrpocTpaHeHUE B MOCIEBOSHHBIN TIEPHO MOJTYYH-
JIM BCeoOIIMe 3a6aCTOBKM B MaclITabax MPOMBIIUIEHHBIX PaiiOHOB,
OTpac/iei X035iCTBa WIM BCETO TOCYAAapCTBa, B KOTOPBIX YYaCTBYIOT
COTHH TBICSY M IaXXe MWLUTHOHBI pab0YMX Y CITYXaIUX.

IMonyunmv nanpHe1ee pa3BUTHE U paCIIPOCTPaHEHUE TAKHe Tpa-
JMIMOHHBIE (hOPMBI 60PEOBI, KaK «IIaXMaTHbIE» 3a0aCTOBKH (Kpart-
KOBpPEMEHHOE MpeKpallleHue paboThl B KaXAOM LieXe, 4YTO BENET K
Jie30praHM3alii paboThl NPEATNPUATHS B LIEJIOM), «3a6aCTOBKU Ha-
000poT» (MX yJACTHUKU — Ge3paboTHBIE — IO CBOEMY MOYMHY Ha-
YMHAIOT KaKyI0-JIM00 KOJUIEKTUBHYIO paboTy 061ECTBEHHOTO 3HaYe-
HUs, 3aTe€M TpeOyIOT OIUIATUTh UX TPYHd, FApaHTUPOBATh UM paboTy
Ha HayaTOM CTPOMUTEJILCTBE, YTOOBI JOBECTH 3TOT OOBEKT 1O KOHIIA),
320aCTOBKHM, COMPOBOXAAIOIIUECS 3aHATHEM MPEATIPUSITHUS; «3aMeJi-
JIeHHas paboTa» (B 3TOM CJIyyae pe3KO COKPALIAalOTCsl TeMITbl pabo-
ThI), «paboTa 1Mo npaBuiamM» (COCTOMUT B CTOJb CTPOTO (hOPMATBHOM
COOJIIONICHUM BCEX MIPAaBWJI ¥ PETJIAMEHTALIMH, YTO TIPUBOJAMUT K 3aMe/i-
JICHUIO TEMIIOB paboThl), «BHE3alHbIe 3a6acTOBKMU» (6e3 mpeasapu-
TEJILHOTO YBEAOMJIEHUS ailMUHMCTpaluu). Emte 6onbluee 3HaueHue
npuobpeTaloT 3a6acTOBKH COIMIAPHOCTH (B MOAAEPXKKY OacTyIOmuX
paboyMX ApYrUX MPEATPUSATHIA).
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Vupaxuenue 19. [TepeseauTe cieayrole MIcbMa.
OrTser Ha 3asBJIeHHe 00 YBOIbHEHHH

A) This morning, regretfully, I received your letter of intent to re-
sign from your position as administrative assistant. I accept your resig-
nation and appreciate your giving me sufficient notice in time to finda
competent replacement.

In addition to having an exceptional attendance record, an excel-
lent work ethic, and an enviable talent to write well, you have been a
loyal friend. Finding someone to fill your shoes will be no easy task.
Nevertheless, I wish you all the best in your future endeavors. You de-
serve it.

B) We are genuinely sorry to receive your letter of resignation in-
forming us of your departure on June 5. We will miss you very much.
We have enjoyed working with you and have come to depend on your
competent assistance. Good designers are hard to find, so keep us in
mind if your new position does not turn out as your expect.

C) 1 am sorry to hear that you are leaving the company. I under-
stand that your last day is Friday, November 5. The departure of an
excellent employee is always a bittersweet event. You will be missed,
but we all hope the best for you. Your contributions to product devel-
opment, particularly to the M105 engine, were superlative. I wish you
continued success in your new job. Please keep in touch.

D)1 was surprised to receive your letter of resignation. The art de-
partment will not be the same without you. It is with mixed feelings
that I accept your resignation.

Your positive additions to the dynamic of this department will be
greatly missed. You certainly deserve the new position. It will allow
you to use your potential.

On behalf of all of us I wish you every success at Doe Design. You
have our best wishes.

Ynpaxuenne 20. Bei6epure CHHOHUM:

1. Rank-and-file strike
a) sit-in b) general strike c¢) wild-cat strike
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2. Sit-down strike
a) sympathy strike  b) go-slow strike ¢) stay-in strike
3. Wild-cat strike
a) picketing b) strike in revenge ¢) unsanctioned strike action

Vnpaxkuenwe 21. Ilepeseaure TEKCT.

Technology and unemployment
(abridged and adapted)

Since the beginning of the industrial revolution people have pre-
dicted that machines would destroy jobs. Marx said that, by investing
in machinery, factory owners would create a vast army of unemployed.
And in the late 1940s Norbert Weiner, a pioneer of computing, fore-
cast that this new technology would destroy enough jobs to make the
depression of the 1930s look like a picnic.

Within the next century, Jeremy Rifkin, an American technophobe
predicts in his book, «The End of Work», the world's rich economies
will have virtually no need of workers. Predictions such as this rein-
force a growing fear in the middle classes that technology, having elim-
inated much of the work previously done by manual workers, is about
to cut a swathe through white-collar ranks as well.

Are such fears justified? In one way, yes. Millions of jobs have in-
deed been destroyed by technology. A quarter of a century ago, the
words you are now reading would have reached you from two sets of
hands: those of a journalist and those of a typesetter. Thanks to com-
puters, the typesetter no longer has a job. But although the typesetter
no longer has that job, he may well have a different one. John Kennedy
putit well in the 1960s: «If men have the talent to invent new machines
that put men out of work, they have the talent to put those men back to
work». That is as true now as it was then, and earlier.

In the past 200 years millions of manual workers have been replaced
by machines, but people like Mr. Rifkin argue that the wave of techno-
logical change now under way is different in pace and nature from any
of its predecessors. They point out, that IT (computers, software and
advanced telecoms) is all-pervasive. It seems to have the potential to
displace workers not only in manufacturing industry but in service jobs
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too — and not just the humble desk worker, but more highly skilled
people. As well as being more pervasive, IT is being introduced much
faster than earlier new technologies were. This means that societies have
less time to replace the jobs that are lost and to train people for the new
jobs that might be created.

When computers first appeared in offices in the late 1970s, they were
used like superior typewriters, mainly by secretaries. In the 1990-s they
became tools for managers at every level. Because of growing competi-
tion, firms had to slim themselves down in search of higher productivi-
ty. A few companies eliminated entire layers of middle-managers («de-
layered», in the ghastly jargon). These were people who, thanks to com-
puters and telecommunications, were no longer needed to co-ordinate
the flow of information up and down the corporate ladder.

In sum, there are good reasons for believing that new technology
will in the end have little effect on the level of employment. It will,
however, have an impact on the composition of jobs and the pattern of
wages. And you should bear in mind, that although it is not always the
least-educated who are most at risk from new technology, it is they
who, if they do lose their jobs, may find it hardest to get new ones.

(The Economist, 1995)
Vopaxuenue 22. [IpoynTaiiTe 1 nepeBeauTe CIEAYIOLIHMA TEKCT.

Kak yperympoBaTh CIIOpPHbIE CHTYAIHH

Kaxk npaBuiio, B OCHOBHOM KOH(MJIMKTEI CBSI3aHbI C HEBBIIOJIHE-
HHEM 0053aTe/IbCTB OMHON M3 CTOPOH (OTKa3 OT OIUIAThI, HETOJIHAsA
oIulaTa, IPOM3BOIbHOE M3MEHEHHUE YCIOBHIA TPYAa U IIp.). «Pupma-
YK» MIOPOM JOXOAAT A0 abcypaa (4esIoBeKY, MPUBEIYHOMY K LIEAPO-
CTH M IIOPSLIOYHOCTH, TPYAHO MOHSATH, KaK MOXHO CITycTHTh 1500 mo-
JIapOB, MPOMIPaB UX B Ka3UMHO WJIM MOTPATUB Ha «IEBOYEK», a U3-3a
[BAJILIATH HOJUIAPOB CIIOPUTH [0 ITOTEPH MyJIbCa).

Wrak, cepbe3Hast KOH(DIMKTHas CUTyaLUs:

1. Ecnu paGoroaaTenb HE BHEMJIET TOJIOCY pasyMa M COBECTH U
YJIaQUTh JEJI0 «IIOJI000BHO» HeE XeaeT, TO CTOUT IPUIPO3UTh CYAOM
U HayaTh coOMpaTh JOKYMEHTHI, BKIIOYUB TyAa IyHKT U O MOpalb-
HOM yiiep6e. Xopouro 661 UMeTh MUChMEeHHBIW JOTOBOP WJIM CBHAE-
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c—

Tesieit (JIy4lie ¥ TO, ¥ APYTOE), U3TIOXKUTh CBOM IPETEH3NH THCHMEH-
HO Ha PYCCKOM M aHIJIMICKOM SA3BIKaX M MOATOTOBUTH I0CHE (KOH-
TPAKTBI, PACIMCKH, Pa3MYHBIE NIOKYMEHTBI, aKCHI 1 TaK nasuee).

2. WH(OpMHpPOBaTh OCOJBCTBO WM KOHCYJILCTBO O He6J1aroBuiI-
HOM TOBEIEHIH MX TPDKIAHMHA YCTHO U 110 TeE(OHY, ellle Jydie —
mcsMoM (1o dakcy). Konmio — o6MaYmKy.

3. B cepbe3HbIX CTY4asX MOXHO IMIHO OOPATATECS K KOMIIETCHT~
HbIM opraHaM (npuemHast @CB), nponHpopMUpPOBaB HapyLIUBIIC-
0 JOTOBOPEHHOCTh MHOCTPaHIIa O BallKX Iarax.

4. OpraHM30BaTh TPEXCTOPOHHIOKO BCTPEdy ¥ PUITH Ty1a €O CBO-
MM aIBOKATOM/IOPHMCKOHCYJIBTOM, KOTOPBIA CMOXET MOMYJISPHO
0OBSICHUTH BCE IOCNEACTBHS CKaHAAIA.

5. OBpaTUTBCA K PyKOBOACTBY — KaK 3/ech, B Pocchu, TaK 1 K
3apy6exHoMy. Komnuio mMcbMa ¢ U3JI0XKEHUEM CYTH KOH(DIMKTA TaK-
€ HalpaBUTh OOMIYMKY.

(IHAKO BCET/a JIyYIlIe TIOACTPAXOBATHCS ¥ GBITh OGXUTEbHBIM! He
BepbTe LIeAPHIM IOCY/IaM ¥ [PaHIHO3HEIM npoekTaM. He o6oJIbIIaii-
Tech 06e1aMM B POCKOLIHBIX PECTOPaHaX — 3TO OIUIAYMBACTCA HE U3
CBOEro KapMaHa, a MIET 3a CYET MpPeACTaBUTEIbCKMX PaCXO0B, KO-
TOpHIE Ha 3arnajie He 06/1araloTCsl HATOTOM M BCE PaBHO CITUCBIBAIOTCS.

WTaK, HaleuTeCh Ha Jiyduiee, HO GyabTe TOTOBBI K XYILIEMY.

E

the Managing Director — IMpeKTOp-pacloOPsSIANTENb, 3aM. AUPEKTO-
pa o AXY

a Sales Manager — 3aBeyIOLIMI OTAEIOM MPOAAX
a Staff Manager — 3aBeyIOIIMi OTAENIOM KapoB
an aid — MOMOLIHUK

a register — XypHaJl 3anMCei

underwriter — cTpaxoOBIIMK

a subscription — B3HOC

certificate of insurance — cTpaxoBO€ CBHIETEILCTBO
insured accident — cTpaxoBoy ciydau

casualties — HecuacTHbIE CTyJyan

premium — CTpaxoBasi IPeMMUs
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insurance premiums — OTYMCIEHUS B QOHA ME/l. CTPaXOBaHHUs
golden handshake — GoJbIIOE BEIXOAHOE NMOCOOHE (YNPaBIAIOLIEMY
WIH JUPEKTOPY)
top-hat pension — NOBBILIEHHAs! IEHCHS L1 PYKOBOIHUTENIEH KOM-
MaHUK
payout — BBIILUIaTa
fly-by-night company — KoMInaHHs-OAHOAHEBKA
Mexican promotion — MOBBILIEHUE B IOJDKHOCTH 6€3 NMpUOaBKH Xa-
JIOBaHbS 3
deadheading — nmoBbILIeHHE MJIAAIIETO B 00XO/ CTapIIMX COTPYIHH-
KOB
workforce — pa6oyas cuna

Syn. manpower
staff turnover — TeKy4ecThb KaipoB

syn. fluctuation of manpower
natural wastage — ecTecCTBEHHasl yTeuKa KaZpoB (B pe3yJbTaTe yXoaa
COTPYAHHMKOB Ha IEHCHIO, CMEPTH, YBOJIBHEHHS MO COOCTBEHHOMY
XKeJIAaHHIO U T. I1.)

snap/spot check — BbIGOpOYHas (0OBIYHO BHE3aMHasi) MPOBEPKa
period under review — OTYETHBIIA IEPUOL

time book — Tabenb npuxoaa Ha paboTy

job description — 10JDKHOCTHAsi HHCTPYKLIMS

to administer funds — pacnpenensTs cpeacTsa

research and development (R&D) — Hay4HO-MCClIe10OBAaTENbCKHE H
ONBITHO-KOHCTpYKTOpPcKue pabotel (HUOKP)

survey and design work — npoeKTHO-H3BICKAaTEILCKHE PaOOTHI
marzipan layer — cpeiHHit CJIO¥ yIpaBJIsIOIIMX-0I0pPOKPATOB, 3a4a-
CTYIO TPENATCTBYIOLIMX MOJEPHU3ALUY MPeATPUATHS

desk worker — KOHTOPCKMIA CITy>XaIuit

white collar workers — ciyxaiuue

blue collar workers — 3aBoackue, (aGpHyHbIe paboune

grey-collar workers — BbICOKOKBaTU(DULIMPOBAHHBIE «TEXHADH»
black-collar workers — maxTépbl 1 He(TAHUKH

open-collar workers — «HaIOMHUKH»

pink collar job — «xeHckue» npodeccuu (ceKpeTapb, yYIUTEIBHHLA,
NMpoAaBIIMLA, ODULIMAHTKA)
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Vnpaxuenne 23. Ilepeseaute NpeVIOXeHNs HA PYCCKU A3BIK.

1. Customs officials say that the agreements will make it easier to
combat illegal imports and fly-by-night companies that evade taxes and
customs duties.

2. Using natural methods for the reduction of the staff (stoppage of
additional hiring, retirement on a pension, natural fluctuation of man-
power, selective dismissal for violation of labour discipline etc.).

3. He once had a dozen chiefs and vice-presidents reporting direct-
ly to him and oversaw a 500-person company. Now his own employee
is a personal assistant who left the company with him.

4. A certain amount of staff turnover prevents an organization from
becoming stagnant and brings fresh knowledge into a company.

5. Top management of a firm is usually interpreted to mean the pres-
ident and vice-presidents that report to him or her.

6. An employer must be very careful in dealing with subordinates
and documenting their files in order to avoid complaints.

7. Marzipan Layer: In a business or professional firm, the level of
managers and other senior staff just below the topmost level of direc-
tors or partners. It can also be called the marzipan set.

8. Mexican promotion is American slang for a better job but one that
brings with it no increase in salary.

9. Approximately 200 union white collars at the corporation plant
met on strike again yesterday.

10. From the 1920s to the 1970s, technological change (plus trade
unions) helped to improve the lot of blue-collar workers, and level out
the distribution of wages.

Vnpaxuenne 24. [TepeBexuTe NPeIOXEHUs Ha AHIIMACKUH A3BIK.

1. B3HOCHI HA COLIMAIFHOE CTPAXOBAHHE — IUIATEXH, IPOU3BEACH-
HBIE B YCTAHOBJIEHHOM 3aKOHOM IOPSIIKE B TOCYAapCTBEHHBIH crie-
LMAIBHBIN OI0DKET COLMAJIbHOTO CTPAXOBAHUS .

2. Ha KaXaoM NpeanpUsATHH YCTAHOBJIEH ONpEIE/IEHHBIH TPYAO-
BOit pexuM. KOHTpob 3a ero cob/0AeHUEM BeAeTCs MPU MOMOLIM
Tabensroro yyera. OH nmpeanosaraeT HabIoAeHNE 3a MPUXOIOM Ha
paGoTy U YXOIIOM C Hee, BbISICHEHHE MPUYMH ONO3aHUi U HESBOK,
noJlydeHHe AaHHBIX 0 (PaKTHUYECKH OTPaOOTAHHOM BPEMEHH M T. L.
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3. EcrecTBeHHas yTeyKa KaipoB B CBSI3U C BBIXOZOM CITY>KaIllUX Ha
TIEHCHIO WY NIEPEXOOM MX Ha JPYTyIo paboTy He KOMIIEHCUPYEeTCS
HOBBIMHM HabopaMu.

4. CtpaxoBas mpeMusi — IUIaTa 32 CTPaXOBaHUE, KOTOPYIO CTPaXo-
BaTeJib 00513aH BHECTH CTPaXOBLIMKY B COOTBETCTBHM C JOIOBOPOM
CTpaxoBaHMs MM 3aKOHOM. CTpaxoBasi IpeMHsl ONpenessieTcs: Kak
MIPOM3BEIEHUE CTPAXOBO¥ CYMMBI Ha CTPaxoBo Tapud.

5. C 2006 roma n3MeHWIMCH NTPaBUJIa HAJIOTOBOIO y4eTa PacX0OI0B
Ha HAYYHO-HMCCJIeJ0BATEIbCKHE M ONBITHO-KOHCTPYKTOPCKHE PadoTHI
(HUOKP) 151 MX 3aKa34MKOB.

6. YToObI BHe3anHAas MPOBEPKA He MOBJIEKIIA 32 CO00M MaTepHaIb-
HBIX M HEMaTepUAJIbHBIX YOBITKOB U MOTEPh, PYKOBOAUTEIIIO KOMITA-
HUHM CJIefyeT HayaTh IMOATOTOBKY K BO3MOXHBIM BH3MTaM IpeacTa-
BUTeEJIEH KOHTPOIMPYIOILUX OPTaHOB 320JIarOBpEMEHHO.

7. ToproBoi KOMIaHNH TpeOyeTcs 3aMeCTUTE b AUPEKTOPa, (hYHK-
LIMM — KOOPAMHALMS AIMHHHCTPATHBHO-X03AHCTBEHHBIX BOIPOCOB.

8. B noObIBarolIel U OTAENBHBIX IMOApa3AeNeHUsIX 00pabaTsiBaio-
1Iei IPOMBILUIEHHOCTH MIAET MPOLIECC COKPAIEHHS pabodei CHIIbI.

9. ABTOMAaTH3aLUs HYXAaeTcs B 60JIbLIEM YHCIIE PAOOTHHKOB YM-
CTBEHHOTO TPYa — WHXXEHEPOB, IPOrPaMMHUCTOB, OrepatopoB DBM.

10. Tpyn cneuuanucTOB CPEAHETO M HU3LLIETo 3BeHa — TEXHUKOB,
J1ab0paHTOB, MEACECTEDP, PSAAOBBIX KOHTOPCKHX CITYKAIIMX M Ip. HO-
CHUT PYTUHHBIW XapakKTep.

TekcTnl LIS mepeBoa

What is a Manager?

«Anumber of different terms are used for «<manager, including «di-
rector», «administrator» and «president». The term «manager is used
more frequently in profit-making organizations, while the others are
used more widely in government and non-profit organizations such as
universities, hospitals and social work agencies.

What, then, is a manager?

The term «management» refers to those people who are responsible
for making and carrying out decisions within the system.

An individual manager is a person who directly supervises people in
an organization.
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Some basic characteristics seem to apply to managers in all types of
organizations; they include hard work on a variety of activities, prefe-
rence for active tasks, direct personal relationships.

Almost everything a manager does involves decisions. The reason
for making a decision is that a problem exists. In decision-making there
is always some uncertainty and risk».

Kinds of managers

«The Domineering Manager

This kind of manager is going to dictate what happens in his business.
He is more interested in the production than in the needs of his
employees.

The Team Manager

This kind of manager wants the employees to participate fully in the
decision-making process.

The Survival Manager

This kind of manager is seldom ahead of the game. He seems unable
to meet production deadlines.

The above examples of managerial styles suggest that good mana-
gers are highly motivated and interested in the welfare of their employ-
ees. On the one hand, this means that the work place should be stable
and as free of uncertainties as possible. On the other hand, the mana-
ger should expect his employees to perform well. Work well done will
bring rewards to all».

The Manager

«When trying to identify the personal qualities of someone ina man-
agement position, it is likely that most of us would expect intelligence,
asound knowledge of the business, good general and professional qual-
ifications, effective communication skills, an ability to get on with peo-
ple and to make decisions. A manager with such personal qualities
should have no need to adopt one particular style of management, be-
cause he or she will recognize that every situation will require a diffe-
rent approach. Sometimes the work will get done more effectively if
people are left to get on with it; sometimes, in a crisis, it will be neces-
sary to override normal conversation procedures and implement an
immediate course of action.
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The skill of management is to read a situation accurately and achieve
the best results. In achieving these results, the manager has to rely on
the staff, and accept responsibility for the quality of their work. Obvi-
ously it is in any manager's best interests to ensure that the people un-
der him or her are working as well as they can, and performing their
jobs effectively. In order to monitor these aspects of a department, some
system of appraisal is essential, whereby each individual can be made
aware of his, or her, performance and progress».

The Definition and the Function of Management

«Management could be called the art of getting things done through
people and other resources. Management is the process used to ac-
complish organizational goals through planning, organizing, directing
and controlling people and other organizational resources.

The definition spells out the four key functions of management:
1) planning, 2) organizing, 3) directing, and 4) controlling.

1. Planning includes anticipating future trends and determining
the best strategies and tactics to achieve organizational goal and ob-
jectives.

2. Organizingincludes designing the organizational structure, attract-
ing people to the organization (staffing), and creating conditions and
systems that ensure that everyone and everything works together to
achieve the goals and objectives of the organizations.

3. Directing is guiding and motivating others to work effectively to
achieve the goals and objectives of the organization.

4. Controlling is checking to determine whether or not an organiza-
tion is progressing toward its goals and objectives, and taking correc-
tive action if it is not.

Management is much more complex than doing a few tasks. A good
manager must know about the industry, the firm he is in and all the
technological, political, competitive, and social factors, affecting that
industry. He or she must understand the kind of people who work in
the industry and what motivates them. Finally, a manager must be
skilled in performing various managerial tasks, especially technical
tasks, human relation tasks, and conceptual tasks».

(Mumycosa O. A. 1enoBoi aHNIMHCKUH S3BIK
JUTst OyyInero MeHemxepa)
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N.B. mushroom management is a2 humor theory of management in
which employees are kept in the dark (in a state of ignorance) and have
unpleasantness thrown at them from time to time.

COMPANY STRUCTURE

«When organizing, a manager develops a structure or framework
that relates all workers, tasks and resources to each other. That frame-
work is called the organization chart.

Top management is the highest level of management and consists of
the president and other key company executives who develop strategic
plans. Two terms you are likely to see often are chief executive officer
(CEO) and chief operating officer (COO). The CEO is often the presi-
dent of the firm and is responsible for all the level decisions in the firm.
The COO, chief operating officer, is responsible for putting those
changes into effect. His or her tasks include structuring, controlling
and rewarding to ensure that people carry out the leader's version.

Middle management includes branch and plant managers, deansand
department heads who are responsible for tactical plans.

Supervisory first-line (front-line) management includes people directly
responsible for assigning specific jobs to workers because they are the
first level above workers.

A line-organization structure is one in which there are direct two-
way lines of responsibility, authority, and communication running from
the top to the bottom of the organization, with all people reporting to
only one supervisor. The most obvious example is the army, which has
a clear line of authority going from general to colonel to major to lieu-
tenant to sergeant to corporal to private. A private reports to a corpo-
ral, the corporal to a sergeant and so on back up to the generals.

A line organization has the advantage of having clearly defined re-
sponsibility and authority, of being easy to understand, and of provi-
ding one supervisor for each person. The principles of good organiza-
tion design are met.

However, a line organization has the disadvantages of being too flex-
ible, of having few specialists or experts to advise people along the line,
of having lines of communication that are too long and of being unable
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to handle the complex decisions involved in an organization with thou-
sands of sometimes unrelated products and literally tons of paperwork».

Line and Staff Systems

To minimize the disadvantages of simple line organizations, most
organizations today have both line and staff personnel. A couple of
definitions will help.

Line Personnel perform functions that contribute directly to the
primary coals of the organization (e. g. making the product, distributing
it, and selling it).

Staff personnel perform functions that advise and assist line personnel
in performing their goals (e.g. marketing research, legal advising, and
personnel).

Most organizations have benefited from the expert advise of staff
assistants (sometimes called «think tank») in areas such as safety, quality
control, computer technologies and so forth. But there may be conflicts,
because staff experts often know more or better about correct
procedures, but usually cannot tell line management or workers what
to do, as they serve an advisory function.

A matrix organization is one where specialists from different parts of
the organization are brought together to work on special projects but
still remain part of a line and staff structure.

LLOYD'S

«This is the name of the greatest insurance business in the world,
but it acquired its name in a rather unusual way: it started in a 17th
century coffee house — Mr. Edward Lloyd kept a Coffee house in the
City of London — and there «underwriters» used to meet because it
was a good center for news concerning the ships. Later in the 18th cen-
tury, after several changes of home, the underwriters occupied the third
building of the Royal Exchange (earlier buildings were destroyed by
fire) and organized their business under a Committee of their mem-
bers. In 1928 they moved to a big new building in Leadenhall Street
and as this soon became too small, an extension was built and opened
in 1958.

As a matter of fact Lloyd's is not an insurance company or corpora-
tion. The members work as individuals, though usually in syndicates.
To become a Lloyd's underwriter it is necessary to be approved by the



Ypox I 51

Committee and to pay a very large amount as entrance fee aswellasan
annual subscription. Lloyd's underwriters are not allowed limited lia-
bility, but in the rare cases of failure (as also in the London Stock Ex-
change) the ensured are not allowed to suffer and the Committee pays
the outstanding claims.

As the result of the marine insurance business Lloyd branched out
into shipping intelligence, and Lloyd's List is published every day, giv-
ing the movements of ships and information of «casualties».

Lloyd's Register, published every year, contains information con-
cerning ships themselves, age, nationality, owners, build, tonnage and
classification of all ships surveyed by Lloyd's and conforming to its rules.
The classification «A-, 100 Lloyd's» is a guarantee to any perspective
purchaser or charterer that the vessel is in good condition and thor-
oughly «seaworthy».

(Mumycoga O. A. J1enoBoi aHTJIHIACKUH SI3bIK
JUTs1 By/Iy1ero MeHe/mKepa)

Classification of organization cultures

1. Power cultures

In these cultures self-reliant and highly competitive self-develop-
ment provides the basis of relations. A manager’s success is related to
their charisma and influence, rather then to their knowledge and expe-
rience. The style of the chief executive is the model for other manag-
ers. In organizations of this type managers need to be tough-minded
and aggressive.

2. Role Cultures

In these cultures a manager's role is completely related to their place
within a centralized system. Their success depends on how well they
adhere to rules, procedures, and precedents. Individualism and aggres-
sion are not valued in these cultures. Employees in these organizations
should not exceed the limits of their roles.

3. Task Cultures

In organizations of this type they value everything that makes it
possible «to get the work done». The main concern in these organiza-
tions is with successful completion of their projects. A manager's suc-
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cess is related to their knowledge and experience required to achieve
tasks, rather than to meet the requirements of their role.

4. Individual Cultures

In organizations of this type freedom of expression is valued the most.
Effectiveness of any activity in these organizations is rated by how much
the activity satisfies the staff, rather than by how well it conforms to
business plans. Independence, creativity, and experiment are also val-
ued in these organizations.

Vnpaxuenue 25. [TepeBequrte Ha3BaHUS DOJDKHOCTEH M CITyXKe0-
Hble 00513aHHOCTH MX obJlanaTese.

Chairman (of the board) or President — the person at the top of the
hierarchy

Vice Chairman or Vice President — second in the hierarchy

Managing Director or CEO (Chief Executive Officer) — in charge
of the day-to-day running of the business

Finance Director or CFO (Chief Financial Officer) — responsible
for all matters concerning finance

Accountant or Financial Controller — oversees the book-keeping

Marketing Manager/Director — coordinates all commercial activ-
ities

Sales Manager/Director — in charge of the Sales Team

Communications Manager/Director of CCO (Chief Communica-
tions Officer) — in charge of internal and external communications

Product Manager/Director — manages one of the products in the
product portfolio

Legal Affairs Manager/Director — deals with legal matters

IT (Information Technology) Manager/Director or CIO (Chief
Information Officer) — responsible for all hardware and software in
the company

Production Manager/Director or COO (Chief Operations Officer) —
responsible for output

Plant Manager/Director — in charge of one factory

Foreman — responsible for a group of workers

Personnel Manager or Human Resources Manager/Director —
heads the team that comes up with new ideas and products



Ypox I 53

—

Purchasing Manager/Director — deals with suppliers

Facility Manager/Director — head of maintenance, catering and
other facilities

PA (Personal Assistant) — deals with administrative duties

Vnpaxuenne 26. ITepesenure ceayiouye NpeUIoXeHHs, COAep-
Xauue (pa3eoIoru3MbI ¥ (ppa3oBhI€ IJIArOIbL.

1. If you want a pay rise, you'd better get on the right side of the
boss.

2. He is earning quite a lot on the side as a singer.

3. You don't want to mess up your career, do you?

4. The accident cost insurers millions of dollars in payouts.

5. He prided himself of being concerned with his employee's welfare
and on running a tight ship.

6. He is only marking time in this job until he gets one more suitable
to his qualifications.

7. He heads up a multinational corporation.

8. The company is increasing wages in an attempt to head offastrike.

9, I feel like handing in my resignation.

10. The new job was difficult, but he soon found his teeth.

Vnpaxkuenue 27. Haiinnre napsl CHHOHMMOB.

front office manpower
lead conducted
constructive enterprising
workforce leave
collaborated positive
vacation headquarters
resourceful participated
The Spirit of an Organization

Adapted from Peter Drucker «The Practice of Management>

«Two sayings sum up the «spirit of an organization». One is the
inscription on Andrew Carnegie's tombstone:
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Here lies a man
Who knew how to enlist
In his service
Better men than himself

The other is the slogan of the drive to find jobs for the physically
handicapped: «It's the abilities, not the disabilities, that count».

Management by objective tells a manager what he ought to do. The
proper organization of his job enables him to do it, but it is the spirit of
the organization that determines whether he will do it or not. It is the
spirit that motivates, that calls upon a man's reserves of dedication and
effort, that decides whether he will give his best or do just enough to get by.

It is the purpose of an organization to «make common men do com-
mon things» — said Lord Beveridge. No organization can depend on
genius; the supply is always scarce and always unpredictable. But it is
the test of an organization that it makes ordinary human beings per-
form better than they are capable of, that it brings out whatever strength
there is in its members and uses it to make all other members perform
better. It is the test of an organization that it neutralizes the weaknesses
of its members.

Altogether the test of a good spirit is not that «people get along to-
gether; it is performance, not conformance. «Good human relations»
not grounded in the satisfaction of good performance and the harmo-
ny of proper working relations are actually poor human relations and
result in poor spirit. They do not make people grow; they make them
conform and contract. I shall never forget the university president who
once said to me: «It is my job to make it possible for the first-rate teacher
to teach. Whether he gets along with his colleagues or with me — and
very few really good teachers do either — is irrelevant. We certainly
have a collection of problem children here — but, boy, do they teach».
When his successor substituted this for a policy of «peace and harmo-
ny», both the performance and the spirit of the faculty rapidly went to
pieces.

There are five areas in which practices are required to ensure the
right spirit throughout management organization.

1. There must be high performance requirements; no condoning of
poor or mediocre performance; and rewards must be based on perfor-
mance.
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2. Each management job must be a rewarding job in itself rather
than just a step in the promotion ladder.

3. There must be a rational and just promotion system.

4. Management needs a «charter» spelling out clearly who has the
power to make life-and-death decisions affecting a manager; and there
should be some way for a manager to appeal to a higher court.

5. In its appointments management must demonstrate that it real-
izes that integrity is the absolute requirement of a manager, the one
quality that he has to bring with him and cannot be expected to acquire
later on.

Management should never appoint a man who considers intelligence
more important than integrity. The men with whom a man works, and
especially his subordinates, know in a few weeks whether he has integ-
rity or not. They may forgive a man a great deal: incompetence, igno-
rance, insecurity or bad manners, but they will not forgive a lack of
integrity, nor will they forgive higher management for choosing him».

(Bozayxuii H. C., Mokanosa H. M. BusHec-Kype aHIIIMHCKOTO SI3bIKA)

F
Buapi komnanuii B CIIIA u BeukoOpuTanun

NpeanpUHUMATENBCTBO — entrepreneurship

yactHoe — individual (amep.), sole (anea.)

TOBAapUILECTBO — partnership

nonHoe — unlimited (awes.), general (amep.)

KoMMaHIuTHoe — limited

OTKPHITOE KOMMaHAUTHOE — master limited

KOMIIaHUs, KOpIOpaLus — corporation (amep.), company (axaa.)

C OrpaHMYEHHOI OTBETCTBEHHOCThIO — public limited (a#2z.), close
(amep.)

qacTHas (KOMIaHuUs) — private

NpeanpHaTHe — enterprise

COBMECTHOE IpeANpUsTHE — joint venture

JoYepHsst KoMNaHust — subsidiary

ycraB — statute, charter

3aperncTpUpPOBaHHbIH — registered

1opuauyeckoe TMLo — legal entity
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3aperMcTpMpOBaHHAas KaK KOpropauus — incorporated
KOPIIOPAaTUBHBINA HAJIOT — corporation tax

Yupaxuenue 28. [TepeBenuTe TEKCTH HA aHIIMUCKHI S3BIK.

Dopmbl OpraHu3anny OusHeca

B HacrosiIee BpeMsl CYIIECTBYIOT TPH OCHOBHBIE X035 CTBEHHO-
npaBoBble ()OPMBI OpraHU3alMy OU3HeECa.

«BIMBHAYATbHOE NPeINPHHAMATEILCTBO

WHIMBUAYATbHbINA NpEeANpPUHMMATEb ONPEAETISET MECTO CBOEX
JeSTEBHOCTH Y BKIAIBIBAET B I€JI0 CBOM JINYHBIA KanuTan. Bee, 4ro
HYXHO, — MUMETh HOCTaTOYHBIE MUISl Hayaja [e/la CPEACTBA M 3HATh
MECTHBIE 3aKOHBI. DTO MpocTeIlas 1 camas AemmeBast GopMa Impen-
NPUHUMATEIGCTBA.

ToBapHmecTBO

Bbl 1 el1ie OMH WK 60J1ee YEJIOBEK COTIACHITUCH 0ObEAMHUTE CO0-
CTBEHHOCTb M CO31aTh TOBapUILECTBO. BaM HEOOXOIMMO TOIBKO CO-
CTaBUTh MUCHbMEHHOE COIIALIEHHE O pa3fieie KaluTala H IHBHICH-
OB MeXIy ydacTHUKaMu (Agreement of Capital and Dividends Share)
U YCTaB, IJIe OTOBOPEHBI BCE TOJIOXEHHS 00 yIpaBIeHUH TOBapHIle-
ctBOM. 1151 TOBapHILECTBA IIPEYCMOTPEH OTPAHUYEHHBIM CPOK Aes-
TEJbHOCTH M HEOTPAHWYEHHAsl OTBETCTBEHHOCTB, IT0 KpaHHEH Mepe,
OJTHOTO M3 MTAPTHEPOB.

ITos1HOE TOBAPMIIECTBO — 3TO ACCOLIMALIMS ABYX U 0oJjee JuI
(B BenmmkobpuraHuu — 00 20 yelnoBeK), 3aHUMAIOIIAsACA TEM WA
UHBIM GM3HECOM C LIEJIBIO NIOTy4eHHst NpUObUTH. B BemmkoOpuTaHuu
MIX IeSITeIbHOCTD peryaupyeTcs 3aKkoHOM 0 ToBapuiiecTBax 1890 r.
B omIMyMe OT aKIIMOHEPHOM KOMITAHWYM TOBAapHILECTBO HE 0bIanaeT
NPaBOCYOBEKTHOCTHIO (T. €. HE SIBISCTCS IOPUINYECKHM JIMLIOM), IT0-
3TOMY MapTHEPhI HECYT HEOTPAHHYECHHYIO OTBETCTBEHHOCTD IO 0051~
3aTeIbCTBAM TOBAPUILECTBA (BCEM CBOMM MMYLIECTBOM).

KoMMaHIMTHOE TOBAaPHILECTBO BKIIIOYAET OCHOBHBIX MTApTHEPOB
(general, or full partners), ynpaBnsiloliMX AeJaMH TOBapHIIECTBA H
HECYIIUX TOJIHYIO OTBETCTBEHHOCTB 3a €10 JOJITH TEpe KpeAUTOpa-
MM, M IIAPTHEPOB C OrpaHUYEHHOM OTBETCTBEHHOCTHIO (/imited
partners), He IPUHMUMAIOIINX AKTUBHOTO YJacTHsl B YIIPaBJIEHUH TO-
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BApUIIECTBOM M HECYIIMX OTBETCTBEHHOCTH 32 €10 JIOJITH TOJIBKO B
pasMepe CBOEro B3HOCA B TOBAPUILECTBO. B BesmkoOpUTaHMH €S-
TeILHOCTh TAKMX TOBapHILECTB PEryJIMpyeTcsi 3aKOHOM O TOBapHIle-
CTBAX C OrpaHUYEHHOM OTBETCTBEHHOCTBIO 1907 r.

OTKpHITOE KOMMAHIHTHOE TOBAPHIIECTBO COYCTACT B cebe YepThl
KOMMAHIMTHOTO TOBAapHILECTBA H OTKPHITOrO aKIIHOHEPHOIO ob1e-
cTBa. OT MPOCTOTO KOMMaHANTHOTO TOBAPHIIIECTBA OHO OTIMYACTCA
TeM, 4TO MMEET TPABO BBINYCKATh M NyCKaTh B OTKPHITYIO MPOAAXY
CBOY aKIIMM, KOTOPBIE MOTYT KOTHPOBAThCSA Ha GHpXeE. ITpu 3TOM
TIOJIHBIE TAPTHEPH HECYT HEOTPAHMYEHHYI0 OTBETCTBEHHOCTE 10 101~
[aM TaKOTO TOBAPHIIECTBA, & IEPXKATe/IH Ero aKIMi — TOJILKO B pas-
Mepe CBOETro B3HOCA B HETO.

JI0XO/IbI TOBAPMLIECTB HE 061araioTCs KOPNOpaTUBHBIM HAJIOTOM,
T.e. HA/IOTOM Ha MPUOBUIb KOMITaHMH. YYaCTHHKHM TOBapHLIeCTBA
BKJTIOUAIOT JOXO/BI OT €0 AeATEbHOCTH B JIMYHBIN 1OXOX, obarae-
MBI HAJIOTOM TI0 CTABKAM TTOJIOXOHOTO HAJIOra [UIst YU3HYECKUX JIULL.

B HacTosiliee BpeMsi NMPAaKTHKa OpraHu3aunu GpupMel B dbopme
TOBAapHUILECTBA SBJISIETCS HE OUYCHb pacrpocTpaHeHHOM. B OCHOBHOM
5TO aBOKATCKIE KOHTOPHI, KOHCAITHHTOBbIE (PMPMbI, MPEATIPUATHS
A T. 1. B Ha3BaHKe TOBAPHIIECTBA BKIIOYaeTCsA (haMIIis OIHOTO WIH
HeCKOJIBKHX TIapTHepoB, Hanpumep: Wilson & Sons, Smith & White;
Smith, Johnson & Brown.

KoMNaHHH ¢ OrpaHH4EHHOM OTBETCTBEHHOCTbIO
H COBMECTHBIE NPeANPHATHSA

Hau6os1ee pacnpocTpaHEHHBIM THTIOM KOMITaHHi B Benukobpu-
TAHMM SBJISIOTCS 3aPETHCTPUPOBAHHBIE KOMIIAHUH, T. €. KOMIIaHWH,
3aperHCTPUPOBAHHBIE B COOTBETCTBUM ¢ 3aKOHOM O KOMMaHMAX. 3a-
PerMcTpUpOBAaHHAs KOMNAHUS ABJISACTCS JOPHANYECKUM JIMIIOM U
MOJKeT BBITh IGO0 OTKPHITOM KOMIAHUEH C OTPAHMYEHHOM OTBET-
CTBEHHOCTBIO, JIMO0 YACTHOU KOMIIAHUEH.

IMo aHTIMIACKOMY 3aKOHOJATE/BCTBY KOMIAHHS € OTPaHHYCHHOM
OTBETCTBEHHOCTHIO — 3TO KOMITaHUs C yCTaBHBIM (POHIOM He MEHEe
50 ThIC. (YHTOB CTEPIMHIOB (IO KpaiHew Mepe, 12,5 THIC. (DyHTOB
CTeP/IMHIOB JOJDKHBI OBITH OTUIaYeHbl), MMEIoLast paBo cBOOOOHO
MpeIaraTh CBOM aKLIMH M IPYTHE LIEHHbIe GyMari HaceJICHHIO U 0051-
3aHHas MyGIMKOBATh TPeOyeMBIi 06beM HH(OpMALIUK O CBOEH aesi-
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TeJBHOCTU. B cooTBeTcTBHM ¢ 3aKOHOM 0 KoMmaHusix 1980 r. mocie
Ha3BaHHUs TAKOW KOMITaHUM cTaBSTCA OykBHI Plc. JledaTeNbHOCTh Ta-
KHX KOMITaHU# peryaupyercs 601ee CTpOro 1Mo CpaBHEHUIO C AEATENb-
HOCTBIO YaCTHBIX KOMITaHWIA. B HallleM 3aKOHOAATEeIbCTBE TEPMUHY
«KOMITaHWSI C OTPAHUYEHHOM OTBETCTBEHHOCTBIO» COOTBETCTBYET TEP-
MHH «OTKPHITOE aKLIMOHEPHOE OOILIECTBOY.

YacTHasi KOMIIaHUS C OTPaHMYEHHOM OTBETCTBEHHOCTBIO IO aHT-
JIMACKOMY 3aKOHOZATEeJILCTBY MOXET BKIIIOYATh 0 50 aKIIHOHEPOB.
Ee akuiy He MOTYT GBITH IPEUIOXKEHBI U IPOAaHBI IIMPOKOMY Hace-
JieHuIo. [ TakuxX KOMIAaHWA He YCTaHOBJIEH MHHMMAaJIbHbIA pa3-
Mep aKIMOHepHoro Kanmutaia. ITocie ux Ha3BaHWSA CTaBATCSA GYKBBI
Ltd. B HameM 3aKOHOATEeIbCTBE TEPMUHY «4aCTHAsi KOMITAHUS» CO-
OTBETCTBYET TEPMHH «OOILECTBO C OTPAaHMYEHHOM OTBETCTBEHHOCTHIO
3aKPBITOTO THIIa».

B ciryyae TMKBMIALMH KOMITAHUM OTBETCTBEHHOCTh WIEHOB KOM-
NIAHUH 110 €€ JOJITaM MOXET GBITh OTPaHWYEHA JIMO0 BHECEHHBIM HMHU
KanuTaioM (limited by shares), ma60 rapaHTUSIMU NIapTHEPOB (/imited
by guarantee).

Bo BTOpOM cilyyae OTBETCTBEHHOCTh OTPAHNYMBAETCA HE pa3Me-
POM BHECEHHOTO KaluTajla, a ONpEAeNIeHHO!, YKa3aHHO! B MEMO-
paHAyMe CYMMOM, KOTOPYIO NapTHEPHI 00s3aHbI BHECTH IS ITOra-
LIEHMs1 I0JITOB KOMITAaHUH B CJTy4ae ee TMKBUAAuK. Bropoit Tun orpa-
HHYEHMS OTBETCTBEHHOCTH BCTPEYAETCs 3HAYMTENBHO peXe, YeM Iep-
BBI, M XapaKTepPeH UIs MpodeCCHOHATBHBIX KITyOOB U aCCOLIMALIMM.

YacTHass KOMIIaHUSI C OTPAHUYEHHOM OTBETCTBEHHOCTHIO Ha3bI-
Baetcsi B CILIA C-Corporation. OgHako B CILIA pa3nuaus MEXIy KOM-
MaHUSAMHU C OTPAHMYEHHOM OTBETCTBEHHOCTHIO OTKPHITOTO M 3a-
KPBITOTO THUIIAa HE3HAYMTEIIbHBI, II03TOMY OOJBIIMHCTBO KOMITAHMIA
HMMeeT B CBOEM Ha3BaHUU TOJILKO OYKBHI Inc.

B BenMkoOpUTaHUU KOPIIOpALUs — 3TO HE aKIIHOHEPHAs KOMIIa-
HUs1, @ MECTHBIN opraH Biactu. Public Corporation B Benuko6pura-
HUU — 3TO OpPTraHW3alMs, YIpaBIsiollas HAlIHOHATM3UPOBaHHOM
OTpPacIbo NMPOMBIIUIEHHOCTH M NTPUHAUTEXaliask TOCyAapCTBY.

ITpu6bUTL KOpHOpaLMii ¥ KOMITaHHI C OTPAHNYEHHOM OTBETCTBEH-
HOCTBIO 06J1araeTcst HAJIOrOM Ha PHOBLUTL, KOTOPBIA Ha3bIBAaeTCS KOP-
TIOPaTUBHBIM HajloroM. B BenmvkoOpuTaHuM WIsi MAJTBIX KOMITAHHMNA
YCTaHOBJIEHHI 60JIee HU3KHE CTABKH KOPIIOPAaTHBHOTO HaJora. B Ha-
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sioroBoM Kouekce CIIIA Takxe MMeeTCs pasfell (Subchapter S), Xa-
caloNIMiACS HATIOTOO6JI0XEeHHsI MAJIbIX KOpIIOpalui (S-corporations,
wiu small corporations, AMeloIIMX 35 ¥ MeHee akuuoHepoB). ITo ame-
PUKAHCKOMY 3aKOHONATENbCTBY S-Kopropalys 061araeTcsi HaJloroM
Ha IPUOBLUTH KaK TOBAPUIIECTBO, T. €. TOJIBKO YePE3 aKIMOHEPOB KaK
(bu3MYeCKUX M. DTHM HCKITIOYAeTCA JIBOMHOE HAJIOTO00I0XEHUE
NpuGBUTH S-KOpIOpaLMii (T. €. 0GNOXeHHe KOPIIOPaTUBHBIM HAJIO-
TOM NPHOBUTM KOPIIOPALMK C OZHOBPEMEHHBIM 06J10KEHHEM TTOJI0-
XOIHBIM HaJIoroM (pU3UYECKHUX JIALL, MOTYJaIOIUX YaCTh 3TOM NpHU-
6BUTH B Ka4eCTBE IUBUICHIIOB).

Ecyi aiBe Wiy 6ojiee KOMITaHUM Wi GU3MYECKUX JIULIA XOTAT pe-
ATM30BaTh KAKOM-HUOYIb COBMECTHBIM IIPOEKT, TO OHH CO3AAIOT CO-
BMECTHOE NpeanpusATHe. B oT/inyme oT TEpPMUHOJIOTHH, MPUHATON Y
HAac, MOl COBMECTHBIM IpPEANPUATHEM IIOHUMAETCS HE KOMITAHUA €
MHOCTPAHHBIMU MHBECTHIIMSAMY, 3 0ObEANHEHUE ABYX U 60J1€€ I0pU-
AMYEeCKHX WM (GU3HYECKUX JIMLL C LEJIBIO BHITOTHEHUS KaKoro-i6o
COBMECTHOTO TpoekTa. Ilocie 3aBeplieHHs POEKTa COBMECTHOE
NpeANPUATHE OOBIYHO PacTIafiaeTCs».

(Bozayxuii H. C., Jiokanosa H. M. BusHec-Kypc aHIJIMACKOTO A3bIKa)
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to amend — BHOCUTb U3MEHEHHUS, TIOTIPABKU
amendment — nomnpaska
termination — nmpekpaleH1e
tenure — Cpok NnpeobiBaHUS (B JODKHOCTH)
syn. term of office <
to hold office — 3aHMMaTh JOJDKHOCTB, MTOCT
to enforce — MUCMOMHATH
to vest in — HaeATh MPaBOM
listing — HOMEeHKJ1aTypa, epeYyeHb; COCTaBJIEHHE CITUCKA, BHECEHHE
B CITUCOK
Syn. enumeration
respecting — oTHOCSILUIACS
rules — perJlaMeHT
proceedings — npoueaypa
Syn. process
provisions — IoJIOXeHUsl
to be eligible — nmouiexatb U36paHuIo
to exercise — OCYILLECTB/IATh, UCTIOIb30BaTh, IPUMEHATh
to enjoy — MmoJyib30BaThCs (MpaBaMH)
syn. to effect
to construe — TOJIKOBaTh
syn. to interpret
to establish — yctaHaBIMBaTh
syn. to determine
to adopt — yTBEpXIaTh; NPMHUMATh
to accrue — NMPOMCTEKaTh
to ordain — nmpoBo3MIalIaTh
to abrogate — OTMEHSTb, aHHYJIMPOBATh
syn. to annul, to repeal
grievance — xasnoba
concurrence — corjiacue
to convene — co3bIBaTh, COOMpPaTh
syn. to convoke
convocation — co3bIB
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powers — TOJIHOMOYHs
this — HacTosAIIast
syn. present
foregoing — BBILIENEPEYUCTICHHOE
to carry into execution — NPUBOAMTH B ICHCTBUE

Vnpaxuenne 1. Tlepeseaute cieyioline BhIpaXCHHA.

a) to ordain and establish the Constitution; with the concurrence of
two thirds; to enforce this article by appropriate legislation; without
due process of law; provisions of this article; to determine the Rules of
its Proceedings; articles in addition to, and amendment of, the Consti-
tution of the United States

b) npuHATE KOHCTUTYIIMIO, OCYLIECTBIEHNE NPaB H cB00O/ YeJIo-
BeKa M rPaXIaHWHA, HAMPABJIATh MHIMBIAYTbHbIE M KOJUIEKTUBHBIC
oGpalieHus, epedncieHre o6IenpU3HaHHBIX TpaB v cBobon, He
JIOJDKHO TOJIKOBAThCs KaK OTPUIIaHUE WIM yMajeHue, 3aHUMAaTh
JOJDKHOCTB MPE3MIEHTa [Ba CPOKa IMOAPSIA, CO3BaTh 3ace]aHUE To-
CcylapcTBeHHO JlyMbI, IPUHATH PEIIAMEHT, NIPE/UIOXCHMUS O IONpaB-
Kax ¥ MepecMoTpe moyoxeHui KoHCTUTYLIMH, AemyTaT Tocynap-
CTBEHHOI JIyMBbI IEpBOTo CO3bIBa

Vnpaxuenne 2. [TepeBeauTe NPEUIOKEHHs] Ha PyCCKHI S3BIK.

1. The Congress shall have power to make all Laws which shall be
necessary and proper for carrying into Execution the foregoing Powers,
and all other Powers vested by this Constitution in the Government of
the United States, or in any Department or Officer thereof.

2. The executive Power shall be vested in a President of the United
States of America. He shall hold his Office during the Term of four Years,
and, together with the Vice-President chosen for the same Term, be
elected, as follows.

3. No person except a natural born Citizen, ora Citizen ofthe United
States, at the time of the Adoption of this Constitution, shall be eligible
to the Office of President; neither shall any Person be eligible to that
Office who shall not have attained to the Age of thirty five Years, and
been fourteen Years a Resident within the United States.

4. Congress shall make no law respecting an establishment of
religion, or prohibiting the free exercise thereof; or abridging the
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freedom of speech, or of the press; or the right of the people peaceably

to assemble, and to petition the Government for a redress of grievances.
5. The enumeration in the Constitution of certain rights, shall not be

construed to deny or disparage others retained by the people.

OPUIINAIIBHO-AEJIOBBIE MATEPUAJIBI

«DTOT BUJI MATEPUAJIOB BKIIIOYAET TUTUIOMAaTHYECKUE JOKYMEHTHI,
KOMMEDYECKYIO IEPENHCKY, IPABUTEILCTBEHHbIE IIOCTAHOBIEHUS U
yKas3bl, TapJlaMeHTCKHE Pe30JIIOLINH, MaTepHAITbl pa3TMYHBIX KOH(e-
PEHLUA ¥ COBEILIAaHMIA U T. II.

IepeBoqUMK, UMEIOIINI €0 C TOXOOHBIMU MaTepHAIaMH, He-
ceT GOJIBLIYI0 OTBETCTBEHHOCTb 32 TOYHOCTh IEPEBOJa, TaK KaK Ha
OCHOBE €ro MepeBoJa YacTo MPUHUMAIOTCS BaXXHbIE TIOTUTHYECKUE
peleHus, 06ecrieYnBaeTCs ayTeHTUYHOCTb TEKCTOB IOTOBOPOB M CO-
IJIaLIeHWM, YTOYHSIOTCS YCIIOBHS TOPTOBBIX CAEJIOK U T. I. Takas oT-
BETCTBEHHOCTh HaKJIa[bIBa€T HEKOTOPHIN OTMEYaTOK M Ha BHIOOD
CPEZCTB NpH nepeBoae. B npakThke nepeBoaa MoaA06HBIX JOKYMEH-
TOB HabJIIOJaeTCsl TEHAECHUUS NepeiaTh He TOJIbKO CMBICT U OOIIUMH
CTWIb, HO B KAKOM-TO CTENEHH U «OYKBY» MOITMHHUKA. TOYHOCTH
nepenayy NMpu nepeoie oGpULMATbHO-ENOBBIX MAaTEPUAJIOB NpPeN-
0JIaraeT He TOJILKO TOYHYIO Mepeaavyy coaepXaHusl JOKyMEeHTa, HO
Y TOYHYIO Nepeaayy HeKOTOPhIX MOMEHTOB, KOTODHIE Ha IEPBBIM
B3MJISIA KaXyTCsl YUCTO ()OPMAJIbHBIMM, HE UMEIOIUMHU 6OJIBIIOro
3HaYEHHs.

B psine cinyyaeB npu nepeBoae oGULMANIBHO-IEOBBIX MaTepUa-
JIOB NEPEBOAYMK OTKA3bIBAETCS OT MOMCKOB KOHTEKCTYAJIbHOU 3aMe-
HBI, IPEATIOYUTAst JOCIOBHBIN MEPeBOA HhOPMYTHPOBKH TEKCTa, YTO-
ObI HCKJIIOYMTh BO3MOXHOCTb Pa3HOYTEHUI WIN HeTPaBWIBHON UH-
TepIpeTaLMy nepeBoa JokyMeHTa. Ocob6eHHO YacTo K JOCJIOBHOM
nepenaye HopMyJIMpOBOK NMPHOETaloT MPH NMEPEBOIE TEKCTA YCTABOB
Pa3IMUHbIX MEXIYHAPOAHBIX OPraHU3allHii, JOTOBOPOB M COIIANIe-
HMIA. B CBSI3U C 3TOM TEHAEHLMEN B DYCCKUM A3BIK MPOHUKAET LIEJIbIH
PAI IOCIOBHBIX NIEPEBOIOB aHITMMCKUX BRIPAXEHHI, KOTOPBIE OBLIH
ObI HeIOMYCTUMBI IIPH Nepeiaue MaTepruaioB HHOTo poaa. loctatod-
HO yKa3aTh Ha TAKUE COYETaHMsI, KaK 1100u do6pou éoau (people of good
will), muccus dobpoi éoau (good will mission), é pamxax Coeema beso-
nacrocmu (within the framework of the Security Council), kouyrowui
nocoa (roving ambassador), nocoa na ceoode (ambassador-at-large),
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20cy0apcmeeH bl MUHUCTP NO UHOCMPAHHBIM denam (State Minister for
Foreign Affairs), Murucmp opuermayuu (Minister of Orientation), c60-
6GodHoe npednpurumamenscmeo (free enterprise), 2n06anbHAA 60UHA
(global war), nepe208opb! Ha 6bICOKOM YpOgHE (top level talks) N T. 1.

TMono6HbIe «BKIIOYEHHs» OKa3bIBAIOTCS BO3MOXHBIMH TIOTOMY,
YTO CO3AIOT HOBBIE ITAMIIBI, KOTOPbIE OBICTPO PaCHPOCTPAHSIOTCS
B PAa3IMYHOTO POJA ITOIMTHYECKMX MaTepHallaX ¥ CTaHOBATCS LIMPO-
KO H3BECTHBIMU PYCCKOMY YHMTATENMO. JI€NI0 B TOM, YTO UL AOKYMEH-
TOB 0(ULMANHLHO-IEIOBOTO XaHpa KaK B aHIIMIACKOM, TaK H B pyC-
CKOM $I3BIKE BOOOILE XapaKTepHO OOMBIIOE KOJIUYECTBO IITAMIIOB,
TeXHU4eCKUX (POPMY/TMPOBOK, CTABILMX YK€ TPaAUIIMOHHBIMH. B ka-
YecTBe MPUMEPOB MOXHO YIIOMAHYTh TaKie 060pOTHI, KaK: high
contracting parties — @vicokue 00206apuearOu4uecs cmoporsl, on behalf
and instruction of — om umenu u no nopy4eruio, I beg to inform you —
umelto wecmo coobusums, I have the privilege to introduce — umero Hecms
npedcmasums, the ambassador presents his compliments to — nocoa 6bl-
padicaem ceoe ysaoiceHue, presented his credentials — epy4un céou éepu-
menvHbie spamomol, letter of attorney — 0o8epeHHOCMb M T. 1.

B oTyIMuMe OT SI3bIKa XYIOXECTBEHHOM JIMTEPATYPhl TAKUE LITAM-
ITBI SIBJISIOTCS] B O)MIIMANBHO-IENOBBIX MaTepUaaX OeNpPHHATOMH
HopMoit. [TepeBoTuMKy HEOOXOAMMO XOPOIIO 3HATh Haunb6oJ1ee YacTo
YIOTpeGIsieMble IUTAMITHI 3TOTO POAA M 00513aTENbHO UCTIONB30BaTh
WX TIpY NepPeBO/Ie MOAOOHBIX TEKCTOB.

B cBsI3M ¢ 0OWINEM TPAIULIMOHHBIX (POPMYIMPOBOK, HCTOpUYEC-
KM CKJIaBIBABIIMXCS B TeYEHUE JUTUTEIHHOTO NepHoJia BpEMEHH, ISt
0(UIMATBHO-IENOBBIX MaTePUAIOB XapaKTEPHO TaKxke LIMPOKOoe
yroTpe6lieH!e TOPXECTBEHHOM, a MIOAYac U apXauyeCcKOoH JIEKCHKH.
Takue coBa, KaK aforesaid — @bluieyKasanHbiil, above-mentioned —
abiuieynomaHymoii, hereby — Hacmoawum, hereinafter named — 6 danb-
Heliwem umenyemblii, herein — npu cem, henceforth — énpeds U 1p.
BCTpEYaloTCs B TEKCTaX TAKOTO POJia OYEHb 4acTo. DTa ohULMab-
HOCTb, YaCTO TPAHMYAIL@As ¢ KAHLEISIPU3MOM, IOJDKHA GBITH COXpa-
HeHa B mepesojie. YacTo 370 yIaeTcs CAeNaTh JIMLIb C TOMOIIbIO KOH-
TeKcTyanbHoit 3amMeHbl. Hanpumep, ciosa therein, therewith, thereat
He MIMEIOT CJIOBAPHBIX COOTBETCTBUI B PyCCKOM SI3BIKE, TaK KakK CO-
YETAHUS 8 HeM, C HUM, Npu 3nomM He UIMEIOT TOPXKECTBEHHOM, apXauy-
HO OKpacKH, KOTopasi OTINYaeT aHrmmiickue cnosa. CkaxeM, BO
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dpase the earth and all therein — 3emns u éce Ha Heli cyujecmeyrouee
MOXHO NepeiaTh YTpa4yeHHbIN CTUIMCTUYECKUN OTTEHOK, 3aMEHUB
CJIOBO cyuiecmeyrouiee apxaudHbIM cyuyee.

ITpu conocTaBieHNH aHIIMUCKUX U PYCCKMX MaTepPHaJIOB pac-
CMaTpXBaeMOro XaHpa oOpalaeT Ha cebsi BHUMaHUe 3HAYUTEIbHOE
PacnpocTpaHeHHE B aHIIMHCKUX O(DUIIMATBHBIX TEKCTAX JJATHHCKUX
Y (paHIy3CKMX CIOB U BRIDAXXEHUM TUTIA: faif accompli — cosepuiug-
wutica gpaxm, condition sine qua non — HenpemerHoe ycaogue, mutatis

tandis — c coc MEYIOUUMU U. HUAMU, par excellence —no
npeumyuiecmay, modus vivendi — epemerHoe peuierue éonpoca, ad hoc —
cneyuanvhslil, bona fide — wucmocepdeuro, corpus delicti— cocmas npe-
cmynaenus, ex-officio — no 06s3anHOCMU, 6 CUNY 3AHUMAEMO20 CAYHCeO-
HO020 NON0HCEHUSA, Pro lempore — 6peMEHHO, per capita — Ha dyuy Hace-
neHus, en bloc — 6 yeaom U T. 1.

Boo6uie roBopsi, Npy nepeBojie HHOSA3bIYHAA ()pa3a JODKHA CO-
xpaHsThes. [1py epeBozie XynoXecTBeHHOM JIMTEpaTypHI LieJIble (hpa-
3bI U OTPBIBKY TEKCTAa, HaTMCAaHHBIE aBTOPOM He Ha POIXHOM SI3BIKE,
LIEJTMKOM MePEHOCSATCS B TEKCT epeBoAa. MHave 06CTOUT eNIo B crie-
LIMAJIEHOM, HEXY0XKECTBEHHOM TepeBozie. B pycckux ouimaasHbIX
TEKCTaX MHOSA3bIYHbBIE BKITIOUEHHSI HCTIOJIB3YIOTCS 3HAUUTEILHO PEXE
U YacTO MaJio NMOHSATHBI COBpeMEHHOMY 4yHTaTesio. [loaToMy, Kak
NIPaBWJIO, 3TH BKJIIOYEHMUSI TIEPEBOATCS Ha PYCCKUH s3bIK. Bee Tipu-
BEJIEHHBIE BhIILE JATHHCKUE H (paHIly3CKUE BHIPAKEHHUS NIEPENaloT-
cs1 B IEpEBO/IE X PYCCKMMU COOTBETCTBHSAMU. M CKIIIOUeHHE cocTaB-
JISIET TMLIb HeOOIBIIOE YHCIIO XOASTUYUX MHOSI3BIYHBIX CIOB M 0060pO-
TOB THUIIA: Sfatus quo, quorum, persona grata, persona nongrata, terra
incognita, tabula rasa, idee fixe, honoris causa, homo sapiens, de facto,
de jure, casus belli, a priori n 1. 1. Takue BHIpaAXEHUS COXPAHAIOTCS B
CBOEM MHOCTPAaHHOM HalMCaHMH, MO0 MepeaaloTcs MPH MOMOIIH
TpaHCKpubupoBanus. [TocneHuii criocob siBsieTcss HauGoee pac-
NpOCTpaHEHHBIM. JLJIsl 0(UIIHAIBHO-AEIOBBIX MATEPHAJIOB XapaKTep-
HO OTCYTCTBHME BCSIKMX 3MOLIMOHAJIBHO-3KCIPECCUBHEIX CPENCTB.
Ecin B HEKOTOPBIX JOKYMEHTaX MHOIAA IOSBISETCS SMOIMOHANb-
HO-OKpallleHHas1 IEKCHKa, TO B pacCMaTpUBAEMOM XaHpe OHa Tepsi-
€T CBOIO SMOLIMOHAJIbHYIO OKPalIeHHOCTH. I1epeBOAYMK JODKEH 10~
CTOSIHHO TIOMHHUTD 00 3T0i ocobeHHocTH. Tak, HanpuMep, B APYTHX
JKaHpax pevH IV1aroJ to reject MoXeT UMETh SKCIIPECCHBHYIO OKPACKY
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M COOTBETCTBEHHO MEPEBOAMUTCS SMOLIMOHAIBHO-OKPALIEHHBIM IJIa-
rosioM omeeperymv: Their brazen claims were categorically rejected. —
Hx naenvie npumsasanus 6biau Kamezopuvecku omeepeHymol. OTOT Xe
IJ1aroJ1 B O(HLMAIBHO-EIOBBIX MaTepUaIax A0JDKEH MEPEBOAUTHCSH
CTUIMCTHYECKM HEUTPAILHO: omKkaoHums. The amendment was rejec-
ted by a majority of 5 to 3 with 2 abstaining. — ITonpaska 6bina omkaoHe-
Ha nAMbIo 2010camMu npomueé mpex npu 08yx 8o3depcaguiuxcs. TOUHO
TaK Xe IJ1aroJ fo approve B O(UIIHAILHBIX IOKYMEHTAX CJIEAYeT Mepe-
BOJIUTH HE 0006pamb, a npuxumams, with good intention — He ¢ do6pbI-
MU HamepeHUsMU, a 6e3 ecakou npedybexcoeHHocmu, wise mea-sure —
He Mydpas mepa, a uenecoobpasnas mepa, wisdom — He myopocmb, a
yenecoobpasrocmo, to allow — He paspewams, a npunumanms, noddep-
Jcueams N T. 1.

B noroBopax, KOHTpaKTaX, yCTaBaX M IPYrMX Matepuasnax, npH-
HaJIeXalmx K ohUIHaIbHO-AeI0BOMY XaHpY, O4€Hb 4acTO BCTpe-
YaloTCsl cIydaM yrnoTpebnenus riarona shall co 2-M u 3-M suiioM
€NHCTBEHHOTO yKcia. [TepeBoaIUK J0/DKEH HMETh B BUILY, UTO NPU
NepeBoJie Ha PYCCKMA SI3BIK B TAKMX CITyJasiX YIIOTpe6IsieTcs] HaCTosI-
11ee BpeMsl, a OTTEHOK JO/DKEHCTBOBAHUSI, UMEIOLIMIACS B aHIJIMK-
CKOM MpeUIOXEeHUH, He nepenaercs. MoXHO MPUBECTH MHOTOYHC-
JICHHBIE TTPUMEPHI U3 aHIIMiicKoro Tekcra Yerasa OOH u ero odu-
LMATBHOTO NIEPEBO/Ia Ha PYCCKUit A3bIK. BOT 1Ba mpuMepa U3 IJ1aBbl
IV Ycraga:

The General Assembly shall consist of all the Members of the United
Nations.

I'eHepanbHast Accambiiesi cocnmoum (a He 6ydem cocmoams WA
dondcHa cocmosams) N3 BeeX WieHoB OpraHu3aluu.

The General Assembly shall adopt its own rules of procedure. It shall
elect its President for each session.

I'eHepanbHast AccambIiest yeTaHABJIMBAET CBOM COOCTBEHHBIE Mpa-
BWiIa npoueaypsl. OHa u3oupaer cBoero Ipencenarens Ha Kaxayio
CECCHIO.

B aMIuioMaTHyeCKMX IOKYMEHTAX Ha aHIIMHCKOM SI3bIKE — yCTa-
BaxX MeXIyHapOAHBIX OPraHN3aLMii U JOTOBOPAX — MBI CTAJIKUBAEM-
cs1 elle ¢ OAHOM 0COOEHHOCTHIO XaHpa O(HLHATTBHO-IEIOBBIX MaTe-
puasioB. CtpeMieHHe B MAKCHMAJIBHO CXaToi (hopMe U3JIOXKHTh CO-
JIepXaHHe JOKYMEHTA MPUBOIUT K TOMY, YTO B OTHOM MPEIOXEHUN
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M3NATaloTCs cCaMble pa3HOOOpa3HbIe MONOXEHHs. A 3TO, B CBOIO 0Ye-

PElb, BHI3BIBAET IIOSIBIICHUE BHYTPH OJIHOTO MPEUIOXEH!s MHOTOIHC~

JIEHHBIX MHOMHATHBHEIX WM PHYACTHBIX 000POTOB, T. €. YIOTPE6-

JIeHHe TapaJUTebHbIX KOHCTPYKIMM, TIpHYeM rpagudecku Kaxnoe

IIPUAATOYHOE PEIOXEHHE OhOPMIIEHO KaK OTHebHBI ab3aL. [Tpu

TIepeBOJIE Ha PYCCKUIA SI3BIK 3Ta 0COOEHHOCTD aHIIIMACKHX TUTUIOMa-

THYECKUX HOKYMEHTOB COXPaHSIETCS M NEPENAETCsl C TIOMOLIBIO I0C-

JIoBHOTO niepeBosia. Hanbonee xapakTepHBIM IPUMEPOM B 3TOM OT-

HOLIIEHUH sIBIIsieTcs ipeaMbynia YeraBa Opranusauuu O6beAMHEH-

HbIX Hanuit, aHITMACKHIA TEKCT KOTOPO# 1 €10 0(HIMaIbHEINA Tiepe-

BOJI Ha PYCCKHIA SI3bIK MBI TIPUBEIEM 31€Ch, YTOOBI IPOMILTIOCTPHPO-

BaTh CKa3aHHOE BBILIE:

WE THE PEOPLES OF THE UNITED NATIONS DETERMINED
to save succeeding generations from the scourge of war, which twice
in our lifetime has brought untold sorrow to mankind, and
to reaffirm faith in fundamental human rights, in the dignity and
worth of the human person, in the equal rights of men and women
and of nations large and small, and
to establish conditions under which justice and respect for the obli-
gations arising from treaties and other sources of international law
can be maintained, and
to promote social progress and better standards of life in larger free-
dom

AND FOR THESE ENDS
to practice tolerance and live together in peace with one another as
good neighbors, and
to unite our strength to maintain international peace and security,
and
to ensure, by the acceptance of principles and the institutions of
methods, that armed force shall not be used, save in the common
interest, and to employ international machinery for the promotion
of the economic and social advancement of all peoples,

HAVE RESOLVED TO COMBINE OUR EFFORTS TO ACCOM-

PLISH THESE AIMS.

A BOT PYCCKMH IIepeBOJ 3TOTO TEKCTa:
MBI, HAPOJIbl OFbEAWHEHHBIX HALIAV, TPEUCIION-
HEHHBIE PELIUMOCTH
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W36aBUTh TPAMYLIME TTOKOJEHUs OT 6eACTBUI BOMHBI, IBAXIbI B
Halleil XU3HM NpUHECIIEN YeJI0BeYeCTBY HEBBIPA3UMOE TOpE,
¥ BHOBB YTBEPAUTH BepY B OCHOBHBIE TIPaBa Y€JIOBEKA, B JIOCTOMH-
CTBO ¥ LIEHHOCTb Y€JI0OBEYECKO# IMYHOCTH, B PABHOTIPABUE MYX-
YHMH Y XEHIIUH U B paBEHCTBO IpaB 60JbIIUX U MaJIbIX HALlWM,
M CO3[aTh YCJIOBUS, NPH KOTOPBIX MOTYT COOJIIONAThCS CIIpaBe/l-
JIMBOCTh M YBaXEeHME K 00513aTe/IbCTBAM, BRITEKAIOLIUM U3 IOIro-
BOPOB M APYTMX MCTOYHHMKOB MEXIyHApPOAHOTO MpaBa, ¥ COAeM-
CTBOBaTh COLIMAIBHOMY TIPOrPeccy M YJIyYLIEHHIO YCIIOBHIA XKU3-
HM IIpH OoJbILIEN cBOOOAE,
U B 3TUX LIEJIAX
MPOSIBJIATh TEPIUMOCTb M XXUTh BMECTE, B MUpE APYT ¢ APYIOM,
Kak 0bphie cocenu,
1 0OBEAMHUT HALLIM CUJIBI UIS MOANEPXKAHHUSI MEXIYHAPOIHOTO
MMpa U 6e30MacCHOCTH,
M 06eCeYuTh MPUHATHEM TPUHLUIIOB U YCTAHOBJIIEHUEM METO-
JIOB, YTOOBI BOOPYXEHHbIE CHJIbI IPUMEHSUTMCh HE MHaye, Kak B
0OIIMX MHTEpeCcaXx,
M MCIIOJIb30BaTh MEXIYHAaPOIHBINA anmapar AJIsl COAeMCTBUS KO-
HOMHMYECKOMY U COLIMAIBHOMY IIPOTpeccy BceX HapoioB,
PEILLIUJIIU OBBEOAUHUTDL HALLIUA YCUITUA A1 JOCTUXE-
HUA 5TUX LIEJIEN.

Kak BMIHO M3 MPUBEAEHHOTO NepeBoia, CHHTAaKCHYECKUI pHUCy-
HOK M JIEKCHYECKHE COYETAaHMsl aHIIMIICKOTO OPUTHMHAJIA TIEpelaHbl
JIOCITIOBHO.

B 3akimioueHHe JTaHHOTO pasaesia OCTAaHOBUMCS e1ile Ha OHOM 0CO-
OeHHOCTH O(MUMAIBHO-IEIOBBIX MaTepyanoB. st opULHMaTbHBIX
JIOKYMEHTOB XapaKTepHa YeTKOCTb MOCTPOSHUsI, 0OecreunBaoLas
JIOTHYECKYIO IOCIeI0BATeIbHOCTb U3JI0XEHNUS, OTT paHHYEHUE OTHOU
MBICIH OT ApYroi. OGBIYHO OOJIBILME 110 pa3Mepy JOKYMEHTHI AeJISIT-
Cs1 Ha IVIaBBbl, IVIaBBI B CBOIO OYEPEb HAENSITCS Ha CTaThH, CTaThU Ha
IMYHKTBI, a MyHKThI, KaK MPaBHJIO, COCTOSIT U3 OMHOIO NMpPeUIOXKEHHS,
COIEPXAILEro BITOTHE 3aKOHYEHHYIO MBICITb. OXHAKO YacTo JUs 60JTb-
LI IeTanu3aliuy U3/1araeMoro MaTe puasia BBOASATCS TaKHe JeJIeHYs],
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Kak pasfie/ibl, OAPA3Aebl, IIaBbl, CTaTbH, MyHKThI, MOMAIMYHKTHI 1
naparpadsl. [10-aHITMACKH YTIOTPEOIAIOTCS CIIEAYIOIINE TEPMUHEL
section, subsection, chapter, article, clause, item, point, count, para-graph,
sub-paragraph, XoTopble 0GBIMHO MIEPEBOIATCS KaK pasden, nodpas-
den, 2naea, cmambs, nyHKm, napazpag, noonapazpag. 3a4acTyio OH!
He MMEIOT I0CTATOYHO YeTKol muddepeHHanuy 3HaueHus. 310 B
0CcOGEHHOCTH OTHOCUTCS K TAKUM TepMUHAM, Kak ifem, point, count,
paragraph, KaxIb1iA N3 KOTOPBIX MOXET OBITh IEPEBEACH ¥ KaK nyHKm,
U KaK napazpag. O6bIMHO HaYMHAIOLINA TIEPEBOAYHK, CTaJIKUBAsICh C
JIOKYMEHTaMH, MMEIOLMMH MIONOOHBIE IENICHNUS, HE 3HAET, KaKo! U3
PYCCKMX TEDMMHOB NPEAIIOYECTh B TOM WIM MHOM ciyyae. [IpakTi-
YyecKH 3TO HE MMEET 0CO60ro 3HaueHHs. 31eCh BAXHO JIMIIb OOHO,
4TO6BI Ha BCEM MPOTSIKEHUHU MEPeBoia JaHHOTO JIOKYMEHTa OHOMY
Y TOMY € aHIIMICKOMY TepMHHY TIOCTOSTHHO COOTBETCTBOBAJI OMH
M TOT Xe pyccKuii BapuaHT. Hampumep, eciii MepeBOAYMK PEeLIv
CJIOBO clause IepeBOAMTH KaK NYHKN, TO OH JOJDKEH AaBaTh 3TOT Ba-
PHAHT Ha BCEM TNpOTSKEHUM mepeBosa. JUisi 3Toro He06X0ANMO,
nipexe YeM MPHUCTYIUTh K TepeBoAY IMOA00HOro JOKYMEHTa, BBITIN-
caTh M3 Hero Bce aHIIMHCKME Ha3BaHMS Pa3fesioB, BEIOPATh UIA HUX
PYCCKHE COOTBETCTBHS Y NP NEPEBO/IE TBEPAO MPUIAEPXKUBATHCS
BbIOpaHHBIX BADHAHTOB.

OuyeHb YacTO B AaHIVIMMCKOM TeKCTe O(PULIMATBHBIX TOKYMEHTOB
UCTIONB3YIOTCS GYKBEHHBIE 0003HAUYEHMS! Pa3/ie/IOB I IYHKTOB —
a), b), ¢), d), e), ) u 1. a. [Ipu nepeBole MX HE CIEAYET 3aMEHATh
COOTBETCTBYIOIIMMH PYCCKMMU GyKBaMHu: a), 6), B), T), 1), €) M T. A.
B mepeBozie OCTaB/SAIOT GYKBbI JIATHHCKOTO adasuTta (CM., Hampu-
Mep, cTaTbu 73, 76, 77, 86, 87 oduumansHoro nepesona Ycrasa OOH).
Jlenaetcs 370 Uisi 06ecTieyeHNsI TOYHOCTH U 0OJIErYEHHUs CCBUIOK Ha
COOTBETCTBYIOIINIT JOKYMEHT NPH TEPEBO/IE C PYCCKOTO s3bIKa Ha
aHmmiickuit. ToaTOMy, €C/IU TOT WM HHOM MYHKT JOKYMEHTA GBUT
6b1 0003HaYEH, CKaXeM, PYCCKOM OYKBOM 3 MJIH X, TO MPAKTUIECKH
6BUIO OBI OYEHB TPYAHO BCTIOMHMTH, KaKue OYKBBI JIATHHCKOIO aj-
(aBuTa COOTBETCTBYIOT 9THM GyKBaM PYCCKOTO ajihaBUTay.

(Komuccapos B. H., Peykep 5. H., Tapxos B.H. Ilocobue
TIO TIEPEBO/Y C aHIIMIACKOTO SI3bIKa Ha pycckuid. Y. 2.)
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Vnpaxuenne 3. [lepesennre oTaesbHbIe NONOXeHNUsT KoHCTHTY-
umu Poceuiickoi @enepaliii Ha aHIMACKUM S3BIK.

1. TIpu3HaHue, COOIIOACHUE U 3aLIIUTA IPaB M CBOOO/ YETOBEKA U
rpaxIaHiHa — 06S3aHHOCTh TOCYAapCTBa.

2. B Poccuiickoi Denepauyy NpU3HAETCS UACOTOTMYECKOE MHO-
roobpasue.

3. Hukakasi MIeoJiorisi He MOXeT YCTaHaBJIMBAThCS B KaYECTBE
rOCYAapCTBEHHOM! WM 00513aTEIbHOM.

4. B Poccuiickoi @enepaliny NpU3HAETCs MOJIUTUYECKOE MHOTO-
obpa3ue, MHOTOMapTUIHHOCTb.

5. O6LIeCTBEHHbIE 00 BEAMHEHUS PaBHBI NTEPE 3AKOHOM.

6. KaxxnoMy rapaHTHpyeTCsi cBOO0Oa MBICIIU U CJIOBA.

7. TapanTupyeTcs cBo6oxa MaccoBoit nH(popMaumu. LieHsypa 3a-
nperaeTcs.

8. Kax1p1i BipaBe UMETh MMYILECTBO B COOCTBEHHOCTH, BIIA/IETh,
TI0JIb30BATHCSI M PACTIOPSDKATHCS MM KaK eIMHOJIMYHO, TAK U COBMECT-
HO C APYTMMH JIMLIAMHU.

9. OIHO M TO Xe JIMLIO He MOXeT 3aHMMaThb JoJDKHOCTb Ipe3uneH-
Ta Poccuiickoit Denepaiyu 6oee JByX CPOKOB MOAPSIA.

10. IMpaBuTenscTBo Poccuiickoi Penepaliii MOXET MOAATh B OT-
CTaBKY, KOTOpasi IpMHUMaeTcs win oTkioHsiercst [IpesuaenTom Poc-
cuiickoi Denepauu.

Vnpaxuenue 4. [lepeBeuTe TEKCT JOKYMEHTa Ha PYCCKUM SA3bIK.

INTERIM ARRANGEMENTS CONCLUDED
BY THE GOVERNMENTS REPRESENTED AT THE UNITED
NATIONS CONFERENCE ON INTERNATIONAL
ORGANIZATION

The Governments represented at the United Nations Conference
on International Organization in the city of San Francisco,

Having determined that an international organization to be known
as the United Nations shall be established,
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Having this day signed the Charter of the United Nations, and

Having decided that, pending the coming into force of the Charter
and the establishment of the United Nations as provided in the Char-
ter, a Preparatory Commission of the United Nations should be estab-
lished for the performance of certain functions and duties,

Agree as follows:

There is hereby established a Preparatory Commission of the Unit-
ed Nations for the purpose of making provisional arrangements for the
first sessions of the General Assembly, the Security Council, the Eco-
nomic and Social Council, and the Trusteeship Council, forthe estab-
lishment of the Secretariat, and for the convening of the International
Court of Justice.

The Commission shall consist of one representative from each gov-
ernment signatory to the Charter. The Commission shall establish its
own rules of procedure. The functions and powers of the Commission,
when the Commission is not in session, shall be exercised by an Exec-
utive Committee composed of the representatives of those governments
now represented on the Executive Committee of the Conference. The
Executive Committee shall appoint such committees as may be neces-
sary to facilitate its work, and shall make use of persons of special knowl-
edge and experience.

4. The Commission shall:

a) convoke the General Assembly in its first session;

b) prepare the provisional agenda for the first sessions of the prin-
cipal organs of the Organization, and prepare documents and recom-
mendations relating to all matters on these agenda.

5. The expenses incurred by the Commission and the expenses inci-
dental to the convening of the first meeting of the General Assembly
shall be met by the Government of the United Kingdom of Great Brit-
ain and Northern Ireland or, if the Commission so requests, shared by
other governments. All such advances from governments shall be de-
ductible from their first contributions to the Organization.

6. The seat of the Commission shall be located in London. The Com-
mission shall hold its first meeting in San Francisco immediately after
the conclusion of the United Nations Conference on International
Organization. The Executive Committee shall call the Commission into
session again as soon as possible after the Charter of the Organization
comes into effect and whenever subsequently it considers such a ses-
sion desirable.
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9. This document shall be effective as from this date, and shall re-
main open for signature by the states entitled to be the original Mem-
bers of the United Nations until the Commission is dissolved in accor-
dance with paragraph 7.

In faith whereof, the undersigned representatives having been duly
authorized for that purpose, sign this document in the English, French,
Chinese, Russian and Spanish languages, all texts being of equal au-
thenticity.

Done at the city of San Francisco this twenty-sixth day of June, one
thousand nine hundred and forty-five.

* % %

MecrouMéHHOe Hapeuue (pronominal adverb) mpencrasisieT co-
6011 coeqMHEHHE OXHOTO M3 NMPOCTHIX Hapeuyuit Mecta (here, there,
pexe — where, when) 1 npemiora. Mcrob3yloTcsi MOYTH UCKITIOUHU-
TEJILHO B JOKYMEHTAX I0pMAMYECKHX JIMLL, Yallle BCEro, 4Toosl n3be-
XaTh IIOBTOPEHMSI Ha3BaHWI MIPEIMETOB WIHN YCJIOBHIA CIEJIKH, YIIO-
MSHYTBIX paHee B JOKYMEHTE; pexe — Kak CaMOOTChUIKA Ha caM 0~
KYMEHT.

Hipke npuBOAATCS OCHOBHBIE MECTOMMEHHBIE Hape4usl, BCTpeya-
fouMecs B oHIMATBHO-AEI0OBON JOKYMEHTALIUHU:

thereabout, thereafter, thereagainst, thereat, thereby, therefore,
therefrom, therein, thereinafter, thereof, thereon, thereto, theretofore,
thereunder, thereunto, thereupon, therewith, therewithal

hereabout, hereafter, hereat, hereby, herein, hereinafter,
hereinbefore, hereinto, hereof, hereon, hereto, heretofore, hereunto,
hereunder, hereupon, herewith

whereabouts, whereas, whereafter, whereat, whereby, wherefore,
wherefrom, wherein, whereinto, whereof, whereon, whereto,
whereunder, whereupon, wherever, wherewith, wherewithal

MecTOMMEHHBIE HapeYMsi BCTPEYAIOTCS M B Xy0XECTBEHHBIX TEK-
cTax:

All hail, Macbeth, thou shalt be king hereafter! (Macbeth)

How may the duke be therewith satisfied... (Othello)
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His life I gave him and did thereto add
My love, without retention or restraint... (Twelfth Night)

«...With an entreaty, herein further shown,
Giving a paper

That it might please you to give quiet pass
Through your dominions for this enterprise,
On such regards of safety and allowance

As therein are set down». (Hamlet)

YacTo OHM BBICTYNAIOT CHHOHMMHYHBIMH 0oJiee yIIOTpeOHTE b~
HBIM Hape4yMsM B (DYHKIIMH COIO3HBIX cJIoB. Hampumep:

Bear one another's burdens, and thereby fulfill the law of Christ.
(New American standard Bible, 1995)

Bear ye one another's burdens, and so fulfil the law of Christ. (King
James Bible)

Bear one another's burdens, and thus fulfil the law of the Christ.
(Darby Bible Translation)

Share each other's burdens, and in this way obey the law of Christ.
(New international version. 1984)

Galatians, 6:2

Vnpaxnenue 5. TIpounTaiiTe cliefylolue OTPEIBKM U3 BeTxoro u
Hosoro 3aseta. Haiinure B pycckoM TekcTe Bubmiu ux mepeBox 1
CpaBHHTe, 06pallasi BAUMaHHe Ha 3HAYEHWs] BRUIEIEHHBIX Hapedni.

1. Jesus answered and said unto him, What I do thou knowest not
now; but thou shalt know hereafter. John 13:17

2. And the fame hereof went abroad into all that land. Mathew 9:26

3. And herein is that saying true, One soweth, and another reapeth.
John 13:17

4. And he denied it again. And a little after, they that stood by said
again to Peter, Surely thou art one of them: for thou art a Galilaean,
and thy speech agreeth thereto. Mark 14:70
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5. And it came to pass thereafter, that he was going through every
city and village, preaching and proclaiming good news of the reign of
God, and the twelve 'are’ with him. Luke 8:1

6. Take therefore no thought for the morrow: for the morrow shall
take thought for the things of itself. Sufficient unto the day is the evil
thereof. Mathew 6:34

7. Enter ye in by the narrow gate: for wide is the gate, and broad is
the way, that leadeth to destruction, and many are they that enter in
thereby. Mathew 7:13

8. And the sign or the wonder come to pass, whereof he spake unto
thee, saying, Let us go after other gods, which thou hast not known,
and let us serve them. Deuteronomy 13:2

9. Go your way into the village on the other side, in which, as you
enter, you will find a colt tied, whereon no man ever yet sat. Untie it,
and bring it. Luke 19:30

10. And every earthen vessel, whereinto any of them falleth, what-
soever is in it shall be unclean; and ye shall break it. Leviticus 11:33

11. And again he said, Whereunto shall I liken the kingdom of God?
Luke 13:20

12. Ye are the salt of the earth: but if the salt have lost his savour,
wherewith shall it be salted? it is thenceforth good for nothing, but to
be cast out, and to be trodden under foot of men. Mathew 5:13

13. Thou shalt also make a laver of brass, and the base thereof of
brass, whereat to wash. And thou shalt put it between the tent of meet-
ing and the altar, and thou shalt put water therein. Exodus 13:18

14. For ye have the poor with you always, and whensoever ye will ye
may do them good: but me ye have not always. Mark 14:7

15. So then let us follow after things which make for peace, and
things whereby we may edify one another. Romans 14:19

Vnpaxuenue 6. [TepeBeuTe NPeUIOKEHHS Ha PYCCKUM A3BIK, 06-
paiasi BAMMaHUe Ha BbLIEIEHHBIE HAPEYHSL.

1. A written instrument has no legal effect until execution, and there-
fore, until it is executed, its language may be changed at the pleasure of
the party drafting it.
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2. Any High Contracting Party may refer to the Court any alleged
breach of the provisions of the Convention and the protocols thereto by
another High Contracting Party.

3. The Parties agree that this Agreement, and any disputes arising
out of or related therewith, shall be governed by, construed, and en-
forced in all respects in accordance with the laws of the Commonwealth.

4. In addition to those required under the provisions of this Law,
the competent Minister can demand the submission of reports, as pro-
vided by Cabinet Order, to the extent necessary for the enforcement of
this Law, from any person who carries out those transactions governed
by this Law or from any other party concerned therewith.

5. In witness whereof the undersigned, being duly authorised there-
to, have signed the present Convention.

6. Herewith the Parties recognize that in the event when the Parties
settle their discrepancies in accordance with the procedure determined
by Section 6 hereof, the reference copy of the program kept with the
Bank shall be used to compare it with the programs used by the Parties.

7. The Bank shall have the right to refuse to the Customer to exe-
cute the Electronic Document ... and in any other cases provided for
by the special appendices hereto.

8. Either Party shall have the right to unilaterally abrogate this Con-
tract notifying the other Party thereof in writing 20 calendar days prior
to the abrogation date.

9. By parity was meant that in the elected leadership of the party
there whereto be at least as many women as men, no matter what the
proportions were in the membership at large.

10. Arbitration is a process whereby patrties to a dispute mutually
agree to an impartial referee who hears and makes a binding decision.

VYnpaxnenne 7. [lepeBeauTe TEKCT CAEQYIOIMX JOKYMEHTOB Ha
PYCCKHMH A3bIK, 0Opaliasi BHUMaHHE Ha Nepefady 3Ha4eHUsI MECTO-
UMEHHBIX HapeIHi.

Cancellation of Lease

FOR GOOD AND VALUABLE CONSIDERATION, the receipt
and sufficiency of which being hereby acknowledged,
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(the «Lessee»), and (the «Lessor»), undera cer-
tain lease agreement made between the parties dated :

,200__ (the «Lease»), do hereby mutually agree to terminate
and cancel said Lease effective i 3
200__, and all rights and obligations under said Lease shall thereupon
be cancelled excepting only for any obligations under the Lease accru-
ing prior to the effective termination date. This agreement shall be bind-
ing upon the parties, their successors, assigns and personal representa-
tives.

* % %

DEPARTMENT OF CONSUMER AFFAIRS
BOARD OF PSYCHOLOGY
INITIAL STATEMENT OF REASONS
(extract)

Hearing Date: August 9, 2008

Specific Purpose of each adoption, amendment, or repeal:

The proposed amendment would delete the reference to a specific
version of the American Psychological Association's (APA) Guidelines
and Principles of Accreditation of Programs in Professional Psycholo-
gy. This proposal would also change the current renewal date for psy-
chological assistant registrations from on or before January 31 of each
year to one year from the date of the initial issuance of the registration
and annually thereafter.

Factual Basis/Rationale

Currently, section 1391.4 references the January 1, 1997 version of
the American Psychological Association's (APA) Guidelines and Prin-
ciples for Accreditation of Programs in Professional Psychology. This
proposal would delete the reference to a specific version of this docu-
ment thereby allowing the Board to apply the APA's most current stan-
dards thus eliminating the need to amend this section every time this
document is updated by the APA.

Existing law requires all psychological assistant registrations be re-
newed annually in accordance with regulations adopted by the Board.
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Currently, sections 1391.10 and 1391.12 require that all psychological
assistant registrations be renewed, and an annual report filed, no later
than January 31 of each year regardless of when the registration was
issued. Therefore, any registrations issued after February 1 of each year
would receive a registration for a period of less than one year.

DEED OF TRUST
(abridged)

That of Coun-
ty, Texas, hereinafter called Grantors (whether one or more for the
purpose of ... hereinafter described, and in consideration of the sum of
TEN DOLLARS ($10.00) to us in hand paid by the Trustee hereinafter
named, the receipt of which is hereby acknowledged, and for the fur-
ther consideration of the uses, purposes and trusts hereinafter set forth,
have granted, sold and conveyed, and by these presents do grant, sell
and convey unto RANDY ADLER, Trustee, of DALLAS County,
Texas, and his substitutes or successors, all of the following described
property situated in County, Texas ...

This conveyance, however, is made in TRUST to AMERICAN
SURETY COMPANY to secure payment of one certain promissory
note of even date herewith in the principal sum of $ execut-
ed by Grantors ...

* %k *

That in the event of default in the payment of the note hereby se-
cured, in accordance with the terms thereof it shall thereupon, or at any
time rhereafter, be the duty of the Trustee, or his successor or substitute
as hereinafter provided, at the request of Beneficiary, (which request is
hereby conclusively presumed) to enforce this trust; and after adverti-
sing the time, place and terms of the sale of the above described and
conveyed property, then subject to the lien hereof, for at least twenty-
one (21) days preceding the date of sale by posting written or printed
notice thereof at the Courthouse door of the county where said real
property is situated, which notice may be posted by the Trustee acting,
or by any person acting for him, and the Beneficiary ... has, at least




Ypox IT 77

twenty-one (21) days preceding the date of sale, served written or print-
ed notice of the proposed sale by certified mail on each debtor ... and
sell the above described property, then subject to the lien hereof, at
public auction ... and out of the money arising from suchssale, the Trust-
ee acting shall pay first, all the expenses of advertising the sale and
making the conveyance, including a commission of five percent (5 %)
to himself, which commission shall be due and owing in addition to
the Attorney's fees provided for in said note, and then to Beneficiary
the full amount of principal, interest, Attorney's fees and other charges
due and unpaid on said note ... and the recitals in the conveyance to
the Purchaser or Purchasers shall be full and conclusive evidence of
the truth of the matter therein stated, and all prerequisites to said sale
shall be presumed to have been performed, and such sale and convey-
ance shall be conclusive against Grantors, their heirs and assigns.

It is agreed that in the event a foreclosure hereunder shall be com-
menced by the Trustee, or his substitute or successor ...

Beneficiary in any event is hereby authorized to appoint a substi-
tute trustee, or successor trustee, to act instead of the Trustee named
herein without other formality than the designation in writing of a sub-
stitute or successor trustee...

In the event any sale is made of the above described property, or
any portion thereof, under the terms of this Deed of Trust, Grantors,
their heirs and assigns, shall forthwith upon the making of such sale
surrender and deliver possession of the property so sold to the Pur-
chaser at such sale, and in the event of their failure to do so they shall
thereupon from and after the making of such sale be and continue as
tenants at will of such Purchaser ...

B

stock — mai

share — akuus

to iSsue — BBINMYCKATh (aKLIMH)

emission — BBIMYCK (aKLHii)

to redeem — BBIKYINaTh, BO3MEIIATH
redeemable —- mojuiexaruasi 11orameHuIo
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to dispose — pacrnopsKaTbcst
to be subjected (to) — momwiexatb
shareholder — akuuoHep
articles of association — ycras o61ecTBa
assignee — MpeACTaBUTEJIb; TPABONPEEMHHUK
balance sheet — OyxranTepckuit 6asaHc
liabilities — o6s13aTenbCTBA
stamp — neyartb

syn. seal
letterhead — cupMeHHBII 61aHK
the Civil Code — I'paxxnanckuit koaekc (I'K)
the Board of Directors — CoBeT AMPEKTOPOB
absentee voting — roJocoBaHUE MO OTKPEMUTEILHOMY TAIOHY
cumulative vote — KyMyJIsITUBHBIE BEIOOPBI; CHCTEMA BEIOOPOB, MPHU
KOTOPO¥ KaX/IbIii U30UpaTe/lb MMEET CTOIBKO FOJIOCOB, CKOJIBKO BBI-
CTaBJIEHO KAaHAUIATOB, U MOXET OTAATh BCE CBOM r0JI0Ca OAHOMY KaH-
JIUJIATy MK PacTipeie/IuTh UX 10 CBOEMY XeJTaHHIO
remote voting — AMCTaHUHOHHOE TOJIOCOBAHUE
agenda — noBecTKa IHS

syn. orders of the day
pursuant to — B COOTBETCTBUH C
Proviso — ycioBue
item — MyHKT
miscellaneous/others — «pa3Hoe»
wording — ¢opMy1MpoBKa
quorum — KBOPYM
at one's own discretion — 1o co6cTBEHHOMY YCMOTPEHHIO
to submit — npeacraBaATh (4.-11.)
to abrogate — pacTOprHyTh
legally constituted — 3aKOHOIaTeILHO MTPUHATHIM
valid — neHcTBUTENbHbII
null and void — He UMeIOINIT 3aKOHHOM CHJIBI
binding — o6s13aTeIbHbBII
extraordinary — 4ype3BbIYaiHBIN
Proxy — J10BEPEHHOCTh
by proxy — 1o 10BepeHHOCTH
register — XypHaJl, peecTp, epeueHb
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minutes — MPOTOKOJI

notification — yBenIOMJIEHUE

par value — HOMMHaJ

to specify — ycTaHaBIMBATh, MIPEANMCHIBATE, YKa3bIBaTh
transaction — caenka

Vnpaxkuenue 8. [Tepeeute CleAYIOLINE BEIPAXEHHS.

The shares' emission of the joint stock company; to mislead the
chairman; to revoke a proxy by notifying the proxy holder; to convene
an extraordinary meeting; to keep the share register; to dispose ofone's
private property at one's own discretion; the largest shareholder holds
less than 20 % of the common stock; provisions specified in Clause 3;
official data, submitted to the UN register; the regulations of legally
constituted regulating authorities; a company is permitted to issue
redeemable shares; common registered shares; to make a decision
pursuant to the proviso to Article 7; to enact the following regulations;
a typical agenda may include various items

Vnpaxuenne 9. [TepeBeuTe NPeUIOKEHNUS HA aHIIMACKUH A3BIK.

1. ®upmenHBbIi 61aHK — GyMara ¢ HaneyaTaHHO Ha Her bupmMeH-
HOW aTpUOYTHUKOM OpraHU3aLMy: PEKBU3UTAMU GUPMBI, IOTOTHITIOM
KOMITaHUH, TpahUIeCKMMHU DIeMEHTaMH (PUPMEHHOTO CTIJIA.

2. OcHOBHasl KpyIJiasi Tle4aTh OpPraHM3alliy J0JDKHA HaXOMMTECSA
y PYKOBOAMTEJISi OPTaHU3aLMOHHOTO OT/EJa U XPaHUTECS Y HETO B
ceiipe. TK PD He 06s3b1BaeT BCE OPraHM3aLMM UMETh NevaTh, TaK
KaK B HEM HET HOPM, PETYJIMPYIOIIHX M3TOTOBJIEHUE MeYaTen.

3. Ypespnuaitnoe 3acenanne Co60pa MOXET ObITh CO3BAHO IO NPeE/I-
noxenuio Ilarpuapxa u CuHozna uiu 1/3 apxuepees, sIBISIOLINXCS
€ro YWieHaMH.

4. HoMHHANbHAS CTOMMOCTDb AKUMH — TEpBOHAYalbHasl LIEHa, 10
KOTOPO# aKLMOHEPHOE OOIIECTBO PEAM3YET AKUMH NPU CBOEM Y-
pexnaeHun. MHave roBopsi, HOMHHAJIBHASI CTOHMOCTB — 3TO CTOHMOCTD,
yKa3aHHas Ha AKIHH TIPY MX BbITycke. OHa MMeeT 3HaYeHHE TOIBKO
10 OTHOLLIEHHUIO K TOMY IOXONY WIW IUBUIEHAAM, KOTOpbIE Biafesien
TMOJIYYMT IO STOH AKIHH.
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5. PedhopMupoOBaHHE MEHCHOHHOM CHUCTEMBI CTAHET OAHUM M3
[JIABHBIX MYHKTOB NOBECTKH 3aceAaHus ['0CIyMBI.

6. ITpoTokoa 3acenaHus — JOKYMEHT, COAEPXALIUI MMOCIEN0Ba-
TEeJIHYIO 3aIUCh 0OCYXIAEHHUsI BONPOCOB U MPUHATHS PEIICHUI Ha
coOpaHHUsIX, COBELIAHUSIX, KOH(EPEHLUIX, 3acefaHUAX KOJUIETHAIb-
HBIX WIM COBEILATeIbHbIX OpraHoB. IIpoToKoa 3aceqaHus MOAMMUCHI-
BAIOT MpeJiceiaTeNlb U ceKperapb. B 0co60 BaXHBIX Ciryyasix mpoTo-
KOJI IOJDKHBI BA3UPOBATh BBICTYIABLIME.

7. INait — cymMMa JEeHeXHOro B3HOCA WIX A0JIsI B OOLIEM KanuTae
¢bupMbI, KOMNaHUHU, OOLIECTBA, KOOMEPAaTHBa, MPUXOAALIasAca Ha
JNaHHOE (PM3NYECKOE WIH IpHAHIecKoe Juio. OT BeIMYMHEI Mas 3a-
BUCHT JOXOJ, AUBHAEH/IBI, TOTy4aeMble MAUIIUKOM, M Ta YaCTh UMY~
IIeCTBA MJTH JIEHEXHBIX CPEICTB, KOTOPBIE OH MOJIyYaeT MpH JIMKBH-
Jauuu KoMmauuu. [TaeBsie B3BHOCHI 00pa3yloT maeBoi (hoHI KoMIIa-
HHUH, KOOIIEPaTHBA.

8. Ecin Takas caesika Oyier mpHM3HAHA CYIOM HeAeHCTBHTEIbHOM,
TO KaXnasi U3 CTOPOH OyaeT 06si3aHa BO3BPAaTUTh APYrOM BCE MOy~
YEeHHOE B HaType, a IPY HEBO3MOXHOCTH BO3BPAaTUTh B HATYpE — BO3-
MECTHMTh €r0 CTOMMOCTbD B JI€HbIaX.

9. OnHO#M U3 CaMbIX PacIPOCTPaHEHHBIX TEXHOJOTHH anbcudu-
KalMH BEIOOPOB OMIMO3ULMSI CYUTAET MHOTOPAa30BOE roJI0COBAHHE MO
OTKpenuTeIbHOMY TAJIOHY.

10. Ecim moBecTKa IHS 3aceJaHUsl COBETA THPEKTOPOB BKIIIOYAeT
BOIPOCHI, ONpPE/e/ICHNE KBOPYMA U IPUHSATHE PeLIEHHUs 0 KOTOPhIM
OCYILECTBJISIIOTCS Pa3TMYHBIM KOJTMYECTBOM I'OJIOCOB, TO KBOPYM OI-
pefiessieTcs Mo KaxI0My BOIpocy moBecTKU AHA. CoOrllacHo ycraBy
KBOPYM COCTaBJIIET HE MEHEE MOJIOBUHBI OT COCTaBa, MPeayCMOTPEH-
HOTO ycTaBOM 00I1lecTBa.

Vnpaxuenue 10. [lepeBeauTe npeaioxeHus: Ha pyCCKUM A3bIK.

a) 1. He is the best judge who leaves the least to his own discretion.
2. A full meeting of the Committee was held for the purpose of choos-
ing a new manager. 3. The legal entities irrespective of the purposes of
their creation, sort and character of their activity, structure of the par-
ticipants are subject to state registration. 4. This is how a balance sheet
is presented, with assets in one section and liabilities and net worth in
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the other section. 5. Assignee agrees to indemnify the State from any
and all claims, actions, judgments, liabilities, proceedings and costs,
including reasonable attorneys' fees and other costs of defense and dam-
ages, resulting from Assignee's performance after the assignment of the
Contract.

b) 1. Issued shares is a term of law and finance for the quantity of
shares of a corporation, which have been sold or awarded and are sub-
sequently held by the shareholders. The number of issued shares is usu-
ally a subset of the total authorized shares, which the board of directors
and/or shareholders have agreed to distribute under certain circum-
stances. 2. A company is permitted to issue redeemable shares, provid-
ed the articles of association permit this. However, before such an is-
sue can be made, there must be non-redeemable shares already in is-
sue. 3. Registered share is a stock that is registered on the name of the
exact owner. If the owner of such a share sells his share, the new owner
must register with name and address. 4. Preference shares are not con-
vertible. 5. Placement of shares while founding a joint stock company
is performed by their distribution among the founders of such joint stock
company, whereas in case a joint stock company is founded by one per-
son, by their acquisition by a sole founder. In doing so, the distribution
of shares among the founders (acquisition of shares by sole founder) of
ajoint stock company is performed at the date of the state registration
of the joint stock company, prior to the state registration of their emis-
sion.

Vipaxnenue 11. ITepeseaure TEKCTHI.

OnHoit 13 hopM, MTO3BOISTIOIIMX IPXAaHaM PeaM30BaTh CBOC U3~
GUpaTeNbHOE MPaBo, ABJIACTCS AMCTAHUHOHHOE I0JI0COBAHHE, T. €. MC-
TOJI FOJIOCOBAHMSI, TPH KOTOPOM M30MpaTe;ib FOJIOCYET HE Ha Y4acTKe.

Wnest AMCTAaHLMOHHOIO TOJIOCOBAaHMsI HE HOBA, IOCTATOYHO LM~
POKO MPUMEHSIOTCS Takue (HOPMBI, Kak:

1. TonocoBaHKe MO Mo4Te — MPUMEHSETCss BO MHOTHX CTPaHaXx,
Hanpumep, B Bennko6puranuu, FepmManuu, CILIA. HanpumMmep,
B wrate Opero (CILIA) mpuMeHsETCs TOIbKO FOJIOCOBAHHE 110 MOY-
Te. D10 HauboIee pacIpocTpaHeHHas 1 cTapas cuctema. B CIIIA o



82 Hepesod o ) i dox

IT0YTe MOTYT IIPOr0JIOCOBATH OKOJIO 6 MJTH M30UpaTesei, HaXOMAIIuX~
co 3a pyoexom.

2. TonocoBaHue 1O ZOBEPEHHOCTH MPUMEHSsIETCs Bo PpaHImu 1
Benuko6puranuu. Bo ®@paHuuu, HanpuMep, OXUH U30MpaTeb MO-
KET roJI0CoBaTh 110 JOBEPEHHOCTSIM, NIOyY€HHBIM OT ABYX IPAXIaH,
MPOXHUBAIOLMX BHE METPOIIOJIMU, IPY 3TOM B JOBEPEHHOCTH HE YKa-
3bIBaeTCs, 33 KOr0 MMEHHO Halo MPOrojiocoBats. MeTon mpume-
HSIETCSI, XOTS IPOTUBOPEYMUT NPHHLIMITY JIMIHOTO FOJIOCOBAHMS.

OnH20 NMpU TPaTMLMOHHBIX (hOPpMaxX TUCTAHIUOHHOTO IOJI0CO-
BaHMSI BAXHBIM SIBJISIETCS BOIPOC IOBEPHS IPAXIaH K CHCTEME yJeTa
HX TOJIOCOB.

OIHMM M3 COBPEMEHHBIX CTOCOGOB rOI0COBaHHS SIBIISIETCS 3/IEKT-
POHHOE r0JI0COBaHHE. DTO NMOHSATHE BKJIIOYAET B CE0sI pa3IMIHBIE CITO-
co0Bbl TOAA4YM roJioca H36MpaTesieM ¢ UCIIOIb30BaHNUEM 3JIEKTPOHHBIX
yCTpOMCTB. B Halei cTpaHe 3aKOHOAATEIBHO Pa3peLIeHbI M MCIIOJIb-
3yI0TCSl Ha M30MpaTeIbHBIX YYacTKaX TaKue TEXHUYECKUE CPEeICTBa
TMOZIcYeTa roJIocoB, B KOTOPBIX pealM30BaHa 6e30yMaXHast TEXHOJO-
TUs1 TOJIOCOBaHUSI — M30MpaTesb OCYIIECTBIISIET CBOE BOJIEU3bSIBIIE-
HUE C MCMOJBb30BAHMEM CEHCOPHOTO 3KpPaHa, Ha KOTOPOM BEICBEYH~
BAETCs 3IEKTPOHHBIN Gl0/uTeTeHb. [10N06HBIE TEXHONOTUY IIUPOKO
npuMeHsoTcs B Mupe. B Bpasuwiuu, Hanmpumep, B mpolecce BEI60-
POB, B TOM YMCJIE HA HALMOHAJILHOM YPOBHE, Mcronb3yercs Direct
Recording Equipment (DRE) — aeKTpoHHOE YCTpOICTBO, IpEACTaB-
JsIomme coboi MOHOGIOK ¢ KJTaBHAaTypOM, MOCPEACTBOM KOTOPOi
U30upaTesy AenaloT cBoit BeiGop. 'omoca n3buparesteit 3anuckBa-
I0TCS1 HA BHYTPEHHIOIO MaMSITh YCTPOUCTBA U MIOTOM IOACYHTHIBAIOTCS.

[IpHHUMNIHATBHOE OTINYHE AUCTAHLMOHHOTO 3JIEKTPOHHOTO I0-
JIOCOBAHUSL OT APYTHX BHIOB 3JIEKTPOHHOIO I'OJIOCOBAHMS COCTOHUT B
TOM, YTO OHO TO3BOJISIET YEIIOBEKY PEATM30BaTh CBOE KOHCTHTYIIM-
OHHOE IPaBO AMCTAHLIMOHHO, HE IPUXOs Ha H30MpPaTEeIbHBIH ydac-
TOK, CPEACTBAMH MOOMJIBHOM CBSI3M WJIM C MCITOJIb30BaHHEM CETH
WHTepHeT.

* %k ¥
The Shareholders, which hold the preference non-documentary

registered shares with the fixed rate of dividend, shall reserve the fol-
lowing rights: to vote in the General Meeting of Shareholders; to re-
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ceive the fixed dividend at the rate of 20 per cent per annum of the
nominal value of shares, to dispose of their own shares without the con-
sent of other Shareholders, in accordance with the current laws of the
Russian Federation; to have priority in acquisition of any shares and
other securities, which may be converted into shares and issued through
open subscription; to elect and to be elected to the bodies of manage-
ment and to the Auditing Commission of the Bank; to demand for con-
vocation of the extraordinary General Meeting of Shareholders of the
Bank and to be entitled to add any matters to the agenda of the annual
General Meeting of Shareholders; to exercise any other rights, which
may be prescribed by the Articles of Association, laws of the Russian
Federation, as well as by the resolutions, which may be adopted by the
General Meeting of Shareholders of the Bank in accordance with the
competence thereof. The rights of the Shareholders, who hold prefer-
ence registered shares, shall depend upon the volume of rights provid-
ed for each type of the said shares.

* % k

AKLUMS — LIeHHas Gymara, CBUACTEIbCTBYIOLIAs O BHECEHUH Nast B
KanuTal aKLMOHepHOro obuiecTpa. [laet ee Biaaeblly MpaBo Ha MpH-
CBOEHHE YacTH MPUOBUIH B hopMe IMBHACHAA.

K BBIMYCKY aKLMii pa3iMYHble OpraHU3aLMK MpUGeraioT, Koraa
aJIbTePHATUBHBIE BO3MOXHOCTH TIPUBJICYCHHS CPENICTB MCUEPIaHbI,
aTaKKe MPY BO3HUKHOBEHMH MPEANPUSTAA BO BHOBb 3aPOXIAIOLIHX-
sl EPCMEKTUBHBIX OTPAC/IAX U cepax npeanpUHUMaTebCTBA. Ak-
MM SBIISIIOTCS HE TOBKO J0JITOBBIMH (PMHAHCOBBIMH 00513aTC/ICTBA-
MM, a TAKXKE OJTHUM M3 CITOCOOOB HEMOCPEACTBEHHO 3aMHTEPECOBATH
paGoTAIOMIMX B KOHEYHBIX Pe3yJbTaTax UX TpyAa, aKTMBM3MPOBAaTh
y4acTHe TPYASLIMXCS B YPABJICHHHU NPEANPUATUEM.

BBIICASIOT CIEAYIOLIHE THITI AKLIMIA:

— Axyuu mpydosozo koarexmuea. ITpaBa Ha NX BBITYCK MMEIOT I0-
CYIApCTBEHHBIE NPEANPUATHS M OPraHM3aLMH, apeHIHbIC, KOJLIEK-
THBHbIE TIPEANPHSATUS, KOOIMEPATUBbI, MHBIE MPEANPUATHS M Opra-
Husauuu. Takue aKIMN pacrpoCTPaHSIOTCS TOIBKO Cpe paGoTHHU-
KOB MPEANPUSATHS , TO €CTh OTHOCATCS K YHCITY TAK Ha3bIBAEMbIX 32K-
PHITBIX (POPM. AKUMH TPYAOBOTO KOJUIEKTHBA MOLYT OBITH TOJIbKO
WMEHHBIMH U He TTOJUTEXAT Mepenpo/axe 1 1apeHuIo U ApyruM ¢op-
MaM OTYYXKIEHHUS.
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— Axyuu npednpusmuii BEIYCKAIOTCS TOCYIapCTBEHHBIMU TIpe/i-
NPUSATHAMYU U OPraHU3aLUsIMU, KOJUIEKTUBHBIMU TPEANPUATHIMY,
KOMMepYECKMMHU OaHKaMM, OMpXaMH U T. [., ¥ PaCOPOCTPAHSIOTCS
Cpeau APYTUX NMpeAnpUSTUI, OpraHU3alui U 6aHKOB.

— Axyuu axyuonepHbix 0buiecms He UMEIOT OTPAHUYEHUIA IO 00-
PALLEHUIO U NIPEAOCTABISIOT BIafie/IbLiaM aKIU# rapaHTHPOBaHHBIA
Habop IMpaB y4acTus B yNpaBJeHUU aKIIAOHEPHBIMU TIPEANPHATHS -
MH. OHH MOTYT BBIMYCKAThCS Ha MPEABSIBUTENISI M OBITH TAKXKE UMEH-
HBIMHU.

AKUMOHEPHBIM 00111ECTBOM Hapsilly ¢ OOBIKHOBEHHBIMHU aKUUAMHU
MOTYT BBIITYCKAThCS Y MPUBUIETHPOBAHHbIE, KOTOPHIE UMEIOT DS
MPEUMYILIECTB:

1) IMBHAEHIBI HAa PUBHJIETHPOBAHHBIE aKIIMH, KaK MPaBHIO, yC-
TaHaBJIMBAIOTCS 1O (PUKCUPOBAHHOM CTaBKE;

2) OHM BBIMYCKAIOTCS C YKa3aHMEM HOMHHAJIa U pa3Mepa AUBH-
JIeHJ1a B MPOLIEHTaX WM B JOJUTapax Ha aKLHIO;

3) AMBMIEHABI MO MPUBUJIETHPOBAHHBIM aKLMAM BBIIUIaYUBAIOT-
Cs1 10 BBITUIAT 110 OOBIKHOBEHHBIM aKLIUSIM M HE 3aBUCST OT MPHOBUIH
aKLMOHEPHOro OOLIECTBa;

4) nepxarteay MPUBUIETMPOBAHHBIX aKUUH MUMEIOT MpEUMyIe-
CTBEHHOE TPaBO Ha OMNpEeJIEHHYIO JOMI0 AKTUBOB aKLIMOHEPHOTO
of11ecTBa MpH €€ TUKBHAALNH;

OnHako NpUBHIETMPOBaHHbBIE aKLIMHU HE JAalOT MPaBa Ha y4acTHe B
yNpaBIeHUH AKUMOHEPHBIM OOLLIECTBOM.

C

«J10KYMEHTBI IOPMINYECKHUX JIMLL: YCTAaBBl M JOrOBOpa (TIOCTaBKH,
OKa3aHHUs YCIIYT, KYTUTM-TIPOAAXH, apEHABI U P., K MOCAEAHUM MOX-
HO N00aBUTh M JOTOBOpA MEXIY IOpPUANYECKUMU H (HDU3MIECKUMH
JIMLAMH).

Bce 10KyMeHTBI, 06/1afatoime IOpuInyecKOn CHIION, MMEIOT KITH-
LIMPOBAaHHYIO (hOpMy, U KoeHumueHas ungopmayus, conepxaniascs
B HUX, OJDKHA 0(hOPMIISITECS pa3 M HABCETIa YCTaHOBIEHHBIM 00pa3oM.

BropbiM BUIOM MH(OPMaLMHU, KOTOPasi MOXET IIPUCYTCTBOBATh
B TEKCTaX JOKYMEHTOB I0OPHAMYECKMX JIULL (YCTaBBI M JOTOBOPA), SIB-
JISIETCS onepamugHas UHGopmayus, Kotopasi 0hopMIISIETCS COOTBET-
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CTBYIOIIMMM S3bIKOBBIMU CPEJICTBAMM: STO [JIaroJibl, [JIaroJbHbIC
KOHCTPYKIIMH ¥ MOJAJIbHBIE CJI0BA C MPEANMCHIBAIOLIEH CEMAHTUKOM
(«MMeeT NMpaBo») «06sA3aHBI COOTIONATE).

DMOLMOHATbHAS MH(GOPMALMs B TEKCTaX TOKYMEHTOB OTCYTCTBY -
eT. SI3BIKOBBIE CPEACTBA, OHOPMIISIOLINE STH TEKCThI, OTHOCATCS K
KaHLEISPCKOM PA3HOBUAHOCTHU ITCHMEHHOM INTEPAaTyPHOH HOPMBL.
Bey1iue YepThl KaHLEJSIPCKOTO CTHJISL — 9TO OOMIIHE KAHLIEAPCKUX
KJMIIE; HEKOTOPAask apXauYHOCTh (KOHCEPBAaTUBHOCTB) JIEKCUKH;
CJIOXHBIH, [POMO3IKHI CHHTAKCUC, KOTOPbI OPUEHTUPOBAH Ha MaK-
CUMAJIBHYIO TOYHOCTb ¥ ONHO3HAYHOCTb (HOPMYIMPOBOK; HOMHMHA-
TUBHOCTB CTHJISI; PEO061alaHye IarobHbIX ()OpM HAaCTOSILEro Bpe-
MEHH.

TeKcThl JOKYMEHTOB, KaK MPABUJIO, IEPEBOIATCS 10 TOTOBO MO-
JEJTH>.

(M. C. Anexceesa. BBeieHe B IEPEBOIOBEACHHE)

Vnpaxuenue 12. [TepeBeanTe rJ1aBy U3 YCTaBa akIIMOHEPHOTO 00-
mecTBa 6e3 coBaps, MCIOMb3Ysl JIMIIb TPEUIOXCHHbIC B Ka4€CTBE
00pasla aHAJIOrMYHbIe PParMEHTHI TECTA Ha aHIIMIHCKOM S3bIKE.

Article 10. General Meeting of Shareholders

10.1. The General Meeting of Shareholders is the highest govern-
ing body of the Company.

10.2. The General Meeting of Shareholders shall have the follow-
ing powers:

1) amending the Charter or approving a new version of the Charter;

2) reorganization of the Company including the approval of con-
solidation (merger) contracts;

3) appointment of the Liquidation Commission in case of Compa-
ny liquidation and an approval of interim and final liquidation balance
sheets;

4) designation of a number, nominal value, category (type) of the
declared shares and rights entitled by these shares;

5) increase in the Company Charter Capital through increasing the
nominal value of shares or additional shares issue; :

6) reduction of the Company Charter Capital through decreasing
the nominal value of shares, acquisition of a portion of shares by the



86 77 3o 2 Y

Company to reduce their total number as well as through retiring pur-
chased or redeemed shares;

7) splitting and consolidating Company shares;

8) approval of the decision on the issue of convertible bonds and
other convertible equity securities;

9) election of Board members and termination of their powers;

10) election of the members of the Revision Commission and ter-
mination of their powers;

11) approval of the Company Auditor;

12) approval of a decision on the delegation of power of the Com-
pany sole executive body to the managing organization (manager) and
termination of its (his) powers;

13) approval of the Company annual report, annual financial state-
ments including profit and loss statements (profit and loss accounts)
and profit distribution (including payment (declaration) of dividends
excluding profits distributed as dividends based on the results of the
first quarter, half-year and nine months of the fiscal year) and Compa-
ny losses by the results of the fiscal year;

14) payment (declaration) of dividends based on the results of the
first quarter, half-year and nine months of the fiscal year;

15) specifying establishing procedures for conducting the General
Meeting of Shareholders;

16) approval of transactions in cases specified by the Article 83 of
the Federal Law on Joint Stock Companies;

17) approval of extraordinary transactions in cases specified by the
Article 79 of the Federal Law on Joint Stock Companies;

18) approval of participation in holding companies, financial in-
dustrial groups, associations and other integrated commercial organi-
zations;

19) approval of Company by-laws regulating its activities;

20) approval of the remuneration and (or) compensation for the
members of the Company Revision Commission;

21) approval of the remuneration and (or) compensation for the
Company Board members;

22) settlement of other issues specified by the Federal Law on Joint
Stock Companies.
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10.3. The issues within the authority of the General Meeting of
Shareholders shall not be transferred for the decision of the Board of
Directors, Management Board or General Director of the Company.

The General Meeting of Shareholders shall not be authorized to
consider or make decisions on the issues beyond its authority as stipu-
lated by the Federal Law on Joint Stock Companies.

10.4. The decision of the General Meeting of Shareholders on the
voting issue shall be adopted by a simple majority of holders of Com-
pany voting shares participating in the Meeting unless otherwise spec-
ified by the Federal Law On Joint Stock Companies.

10.5. The decisions of the General Meeting of Shareholders on the
following issues shall be adopted if a three-fourth majority vote of Com-
pany shareholders participating in the Meeting is reached:

— amending the Charter or approving a new revision of the Charter;

— Company reorganization including consolidation (merger) agree-
ments approval;

— the liquidation of the Company, the appointment of the Liqui-
dation Commission and approval of the interim and final liquidation
balance sheets;

— the determination of the number, nominal value, category (type)
of authorized shares as well as rights attached to these shares;

— the issue of shares (Company convertible securities) through
closed subscription by the decision of the General Meeting of Share-
holders on the increase of the Charter Capital through additional shares
(Company convertible securities) issue;

— the issue of common shares through open subscription that are
25 (twenty five) or more percent of already placed common shares;

— the issue of convertible securities through open subscription if
such securities can be converted into 25 (twenty five) or more percent
of already placed common shares;

— the approval of extraordinary transactions involving more than
50 percent of the book value of assets of the Company.

The decision on the approval of the related party transaction pursu-
ant to the Article No. 81 of the Federal Law on Joint Stock Companies
shall be adopted by the General Meeting of Shareholders pursuant to
the Article No. 83 of the Federal Law on Joint Stock Companies.
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10.6. The decision on those issues set forth in subparagraphs 2, 5, 7,
8, 12-21 of the paragraph 10.2. Art. 10 hereof shall be made by the
General Meeting of Shareholders only if submitted by the Company
Board of Directors.

10.7. The General Meeting of Shareholders of the Company shall
not be authorized to take decisions on the issues not included on its
agenda or change the agenda.

10.8. The voting principle of the General Meeting of Shareholders
shall be a one share is one vote principle with the exception of cumula-
tive voting of the issue on the election of the Company Board mem-
bers.

Under cumulative voting the number of each shareholder's votes is
multiplied by the number of Board member candidates and a share-
holder shall have the right to either give all his votes to one candidate
or distribute his votes between two and more candidates.

The Board candidates who receive a majority vote shall be elected.

10.9. The General Meeting of Shareholders shall be held in the place
where the Company is located or in Moscow, or in any other location
if so specified in the by-laws of the Company regulating the Company
General Meeting of Shareholders conducting procedure.

The actual address of the General Meeting of Shareholders loca-
tion shall be specified by the Board of Directors under the discussion
of issues related to the preparing and conducting the General Meeting
of Shareholders.

10.10. The Chairman of the Board of Directors shall preside at the
General Meeting of Shareholders.

In the absence of the Board Chairman at the General Meeting of
Shareholders his duties shall be performed by the Vice Chairman of
the Board.

In the absence of the Board Chairman and Deputy Board Chair-
man at the General Meeting of Shareholders any Board member shall
preside at the General Meeting of Shareholders by the decision of
present Board members.
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Article 10
GENERAL SHAREHOLDERS' MEETING

10.1. The supreme governing body of the Company is the general
meeting of its shareholders.

10.2. The annual meeting of the shareholders shall be held not ear-
lier than two months and not later than six months after the end of the
financial year.

The Annual General Shareholders' Meeting shall take decisions re-
garding the election of the Company's Board of Directors, Internal
Audit Committee, approval of the Company's Auditor, matters stated
in subparagraph 11 of p.1 of Article 48 of the Law and may also decide
on other matters within its competence.

10.3. The following matters shall be within the competence of the
general meeting of the shareholders:

10.3.1. Amendments and additions to the Charter of the Company
or approval of the revised Charter, except as otherwise provided for by
the Law;

10.3.2. Reorganization of the Company;

10.3.3. Liquidation of the Company, appointment of the liquida-
tion committee and approval of the interim and final liquidation bal-
ance sheets;

10.3.4. Determination of the Board of Directors' composition, elec-
tion of its members and early termination of their mandate;

10.3.5. Setting the amount of remuneration or compensation to be
paid to the members of the Board of Directors;

10.3.6. Determination of the quantity, par value, categories (types)
of declared shares and the rights granted by such shares;

10.3.7. Increase of the Company's authorized capital by raising the
shares' par value;

10.3.8. Increase of the Company's authorized capital by placing ad-
ditional shares within the quantity of declared shares, by closed sub-
scription;

10.3.9. Increase of the Company's authorized capital by placing, by
open subscription, of ordinary shares accounting for over 25 % of the
ordinary shares placed earlier;
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10.3.10. Reduction of the authorized capital of the Company by
decreasing the shares' par value, acquisition by the Company of a part
of shares for the purpose of reducing their total number, or by cancel-
lation of the shares acquired or bought back by the Company;

10.3.11. Constitution of the individual executive body (General Di-
rector) and early termination of its mandate;

10.3.12. Adoption of a decision regarding transfer of the authority
of the individual executive body of the Company to a managing entity
Or a manager; :

10.3.13. Election of the members of the Internal Audit Committee
and early termination of their mandate;

10.3.14. Setting the amount of remuneration or compensation to
be paid to the members of the Internal Audit Committee;

10.3.15. Approval of the Company's Auditor;

10.3.16. Approval of the Company's annual financial statements and
accounting reports, including profit and loss accounts, and distribu-
tion of the Company's profit (including payment (declaration) of div-
idends, with the exception of profit distributed as dividend after the
first quarter, first six or nine months of the financial year) and losses of
the Company after the end of the financial year;

10.3.17. Adoption of a decision regarding payment (declaration) of
dividend according to the results of the first quarter, first six or nine
months of the financial year;

10.3.18. Determination of the procedure for conducting the Com-
pany's General Shareholders' Meeting;

10.3.19. Share splitting and consolidation;

10.3.20. Decisions on approval of transactions as provided for by
Art.83 of the Law;

10.3.21. Decisions on approval of large-scale transactions as pro-
vided for by Art.79 of the Law;

10.3.22. Acquisition by the Company of placed shares as provided
for by the Law;

10.3.23. Decisions on participation in holding companies, finan-
cial and industrial groups, associations and other conglomerations of
business entities;
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10.3.24. Approval of internal regulations governing the activities of
the Company's bodies;

10.3.25. Decisions on other matters as provided for by the Law.

10.4. Matters within the competence of the shareholders’ general
meeting cannot be referred for decision to an executive body of the
Company.

Matters within the competence of the shareholders' general meet-
ing cannot be referred for decision to the Company's Board of Direc-
tors, except as provided for by the Law.

10.5. The general shareholders' meeting shall have no right to con-
sider or decide matters not referred to its competence by the Law.

The general shareholders’ meeting shall have no right to take deci-
sions on matters not included in its agenda, or to change the agenda.

10.6. Decisions of the general shareholders' meeting on matters put
to the vote shall be adopted by the majority of the holders of the Com-
pany's voting shares taking part in the meeting, except as otherwise pro-
vided for by the Law.

Decisions on matters specified in paragraphs 10.3. 1-10.3.3,10.3.6,

10.3.8—10.3.9, 10.3.21—10.3.22 shall be adopted by 3/4 of the Compa-
ny's voting shares' holders present at the general shareholders’ meet-
ing.
Decisions on matters specified in paragraphs 10.3.2, 10.3.7— 10.3.9,
10.3.12, 10.3.14, 10.3.19—10.3.24 shall be adopted by the general share-
holders' meeting only if proposed by the Company's Board of Direc-
tors.

10.7. A notification on holding a general shareholders' meeting shall
be sent to each person indicated in the list of persons entitled to parti-
cipate in the general shareholders' meeting, not later than 30 (thirty)
days prior to the meeting, by registered mail, and shall also be pub-
lished in the Magnitogorsky Rabochiy and Magnitogorsky Metall dai-
ly newspapers. In the case provided for by p.2 of Art.53 of the Law,
notification regarding an extraordinary general shareholders' meeting
shall be made not later than 50 days prior to the date of the meeting.

The Company can also additionally inform its shareholders about a
general meeting through other mass media (television, radio) as well as
through its Internet site.
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10.8. The notification regarding the general shareholders' meeting
shall state the following:

10.8.1. The Company's full name and address;

10.8.2. Form of the general shareholders' meeting (attendance or
absentee voting);

10.8.3. Date, place and time of the general meeting and a postal
address for sending completed ballots, or, in case of absentee voting,
the deadline for receiving voting ballots and the address to which com-
pleted ballots are to be sent;

10.8.4. Time of the beginning of registration of persons takmg part
in the general meeting;

10.8.5. Person to whom a shareholder may turn in case the Compa-
ny violates the registration procedure;

10.8.6. Date of making the list of persons entitled to participate in
the general shareholders' meeting;

10.8.7. Agenda of the general meeting;

10.8.8. Procedure for familiarizing shareholders with information
(materials) to be furnished during preparation for the general share-
holders' meeting, and an address (es) at which such information (ma-
terials) can be made available.

10.8.9. Other information as provided for by applicable laws.

10.9. During preparation for the general shareholders' meeting the
Company's Board of Directors shall determine:

10.9.1. The form of the general shareholders' meeting (meeting by
attendance or absentee voting)

10.9.2. Date, place and time of the general meeting and a postal
address for sending completed ballots, or, in case of absentee voting,
the deadline for receiving voting ballots and the address to which com-
pleted ballots are to be sent;

10.9.3. Date of making the list of persons entitled to participate in
the general shareholders' meeting;

10.9.4. Agenda of the general meeting;

10.9.5. Procedure of notifying shareholders of the general meeting;

10.9.6. List of information (materials) to be furnished to sharehol-
ders during preparation for the general meeting and the procedure of
furnishing thereof;

10.9.7. The form and the text of the voting ballot;



Ypox 1T 93

10.9.8. Time of the beginning of registration of persons taking part
in the general meeting.

The procedure for preparing for and conducting the general share-
holders' meeting shall be set in accordance with the applicable laws,
this Charter and the Regulations on the General Shareholders' Meet-
ing of 0JSC MMK.

10.10. Shareholders of the Company who own at least 2 per cent of
the Company's voting shares, shall be entitled to propose items for in-
clusion in the agenda of the general meeting and nominate candidates
for the Board of Directors and the Audit Committee of the Company
whose number shall not exceed the number of members of these bod-
ies, and nominate a candidate for the position of the individual execu-
tive body.

Such proposals must be received by the Company not later than 40
days after the end of the financial year.

10.11. Proposals of items for inclusion in the agenda of the annual
general meeting and nomination proposals shall be made in written
form, signed by the shareholder(s) and sent to the Company by regis-
tered mail or delivered to the Filing Bureau of the Company's General
Affairs Administration, specifying the name(s) of the shareholder(s)
making the proposal and the number and category of shares owned by
them.

Proposals of items for inclusion in the agenda of the general meet-
ing shall contain the wording of each item proposed, while nomina-
tion proposals shall specify the name of each proposed candidate, the
name of the body for election to which he/she is nominated, informa-
tion on age and education, on the positions held by the candidate dur-
ing 5 preceding years, and other information as required by the Com-
pany's internal documents. Proposals of items for inclusion in the agen-
da shall also contain wordings of draft decisions on each proposed item.

Attached to proposals nominating candidates to the Company's
Board of Directors, Audit Committee and the individual executive
body, shall be written consents of the candidates to stand for the posi-
tions in question.

10.12. The Board of Directors shall not be entitled to make amend-
ments in the wordings of items proposed for inclusion in the agenda of
the general meeting, or draft decisions on such items.
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In addition to items proposed for inclusion in the agenda of the ge-
neral meeting by shareholders, or in case of absence of such proposals,
or absence or insufficient number of candidates nominated by share-
holders for constituting the relevant bodies, the Board of Directors shall
be entitled to include items in the agenda or nominate candidates at its
own discretion.

10.13. The Company's Board of Directors shall review the propos-
als received and take decisions on their inclusion in the agenda of the
general meeting or refusal to do so not later than five days after the
expiry of the term specified in p.10.10. of this Charter. Items proposed
by shareholders shall be included in the agenda of the general meeting,
and candidates nominated shall be included in the ballot lists for elec-
tion to the Company's relevant bodies, with the exception of cases
where:

o the shareholder(s) did not meet the deadline stipulated in p.10.10.
hereof;

o the shareholder(s) does(do) not own the number of the Compa-
ny's voting shares required by p.10.10. hereof;

o the proposal does not meet the requirements of p.10.11 hereof; or

o the item proposed for inclusion in the agenda is not within the
competence of the general shareholders' meeting, or does not conform
to the requirements of the Law or other legislative enactments of the
Russian Federation.

10.14. A well-founded decision of the Board of Directors of the
Company refusing to include a proposed item in the agenda of the an-
nual general meeting or to include a proposed candidate in the ballot
lists for election to the relevant bodies of the Company shall be for-
warded to the shareholder(s), who has (have) submitted the proposal,
not later than 3 days after such decision is made.

10.15. A general shareholders' meeting shall be legally constituted
(have the quorum) if it is attended by shareholders owning more than a
half of the Company's placed voting shares.

In the event if by the time of the beginning of the general meeting
there is no quorum on any of the issues included in the meeting's agen-
da, the meeting shall be adjourned for not more than 2 hours.

Deemed to have taken part in the general meeting shall be those
shareholders who have registered for the meeting, and those sharehold-
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ers whose ballots are received at least two days prior to the date of the
meeting.

10.16. Voting at the General Shareholders' Meeting shall be effect-
ed according to the principle: «one voting share of the Company = one
vote», except for cases of cumulative voting as provided for by the Law.

10.17. All meetings with the exception of the annual meeting shall
be extraordinary.

10.18. An extraordinary general meeting of the shareholders can be
held by decision of the Board of Directors based on its own initiative,
at the request of the internal Audit Committee, the Company's Audi-
tor or at the request of shareholders (a shareholder) who own(s) not
less than 10 % of the Company's voting shares as of the date of the
request.

10.19. A decision of the general shareholders’ meeting may be taken
without holding a meeting (i.e. joint presence of shareholders for dis-
cussing the agenda's issues and taking decisions on matters put to the
vote) by absentee voting.

A general shareholders' meeting whose agenda includes such issues
as election of the Company's Board of Directors, the internal Audit
Committee, approval of the Company's Auditor, and issues set out in
subparagraph 11 of paragraph 1 of Article 48 of the Law, cannot be
held in the form of absentee voting.

Absentee voting on issues of the general meeting's agenda shall be
by ballots prepared in accordance with the requirements of Article 60
of the Law.

In case of holding a general shareholders' meeting in the form of
absentee voting, ballots shall be sent to persons indicated in the list of
persons entitled to participation in general shareholders' meeting, not
later than 30 (thirty) days prior to the date of the meeting.

Ballots shall be sent by registered mail.

10.20. The Company's Corporate Secretary shall be the Secretary
of the Shareholders' General Meeting. In case of his/her absence, re-
fusal or incapacity to perform the functions of the Shareholders' Ge-
neral Meeting's Secretary, the Secretary shall be appointed by the Board
of Directors.

10.21. The Company's Registrar shall act as the Counting Commit-
tee.
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In discharging its functions of the Counting Committee, the Regis-
trar shall be guided by the Law, this Charter, the Company's internal
regulations and the agreement between the Registrar and the Company.

Cratpa 10. O6mee coopanne akuuonepos OomecTsa

10.1. O6mee cobpaHye aKUMOHEPOB SBJISETCS BBICIIMM OPTaHOM YII-
paBieHus: O6uiecTBa.

10.2. K xomnereHumu O6uiero co6paHusi aKIIMOHEPOB OTHOCATCS
CJIEAYIONIAE BOMPOCHL:

1) BHECeHME U3MEHEHHIA U TOTIOJTHEHMIA B YCTaB MM yTBEPXKACHUE
YcraBa B HOBOY pelakIvHy;

2) peopranunzauus O61ecTsa;

3) mnkBuaaums O61IecTBa, Ha3HAYEeHHUE INKBHAAIMOHHON KOMHC-
CHU M YTBEPXEHHE IPOMEXYTOYHOTO M OKOHYATEILHOTO JINK-
BHIALMOHHBIX 0aJTaHCOB;

4) onpe/ieieH!e KOTUYECTBA, HOMHHAILHOM CTOMMOCTH, KATETOPHA
(THITa) 06BABNIEHHBIX AKLMIA U TIPaB, MPEIOCTABISIEMBIX STHMH
AKLIUAMH;

5) yBenMY€EHNE YCTaBHOTO KanuTana O61IecTBa yTeM YBeINYEHUS
HOMMHAJILHOM CTOMMOCTH aKIIMi WM TyTEM pa3MelleHUs H0-
TOJTHUTE/IbHBIX aKLIUH;

6) ymeHbIIeHHE ycTaBHOTO KanuTana OBIIecTBa IyTeM yMeHbLIe-
HHUs HOMUHAIBHOM CTOMMOCTH aK1IMH, myTeM npuobpeteHus O6-
IIIECTBOM YAaCTH aKLUH B LEJISIX COKPAIIEHHs MX OOLIEro KOou-
4€CTBa, a TAKXKE ITyTeM MOralleH!sI IPHOGPETEHHBIX WIIH BHIKYTI-
JIeHHbIX OOLIECTBOM aKLIMii;

7) npo6eHue U KOHCOMMaLHs aKiuii OB1IecTBa;

8) IpUHATHE peleH s 0 pasmereHuH OBIeCTBOM OB/IUTALHIA, KOH-
BEPTUPYEMBIX B aKLMHU, H UHBIX SMUCCHOHHBIX IIEHHBIX GyMmar,
KOHBEPTHUPYEMBIX B aKLIMH;

9) n3bpanue wieHoB CoBeTa AMpeKTOpPoB OBIIECTBA U JOCDPOYHOE
NIPEKPAILEHUE UX MTOJTHOMOYMIA;

10) n36panue wieHoB PeBU3HOHHOM KoMuccnu OBIIecTBa 1 0c-
POYHOE MPEKPaLIeHHE HX MTOTHOMOYMIA;

11) yrBepxnenue ayauropa O61ecTsa;

12) npuHATHE peLIeHUs O Nepeaaye MOTHOMOYMIA eXHHOINYHOTO
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HCIIOIHUTEILHOTO opraHa O61ecTBa ynpaBIsIonlei OpraHu3a-
UK (yrpaB/siOMEMY);

13) yTBepX/IeH1e TOAOBbIX OTYETOB, TOAOBOM OyXranTepcKom oTyer-
HOCTH, B TOM YHCJIe OTYETOB O MPUOBUISIX U 00 YOBITKAX (CYETOB
npubbUIel 1 yOBITKOB) OBILECTBA, a TAKXKE Pacnpe/ie/IeHUE MpU-
6bUTH (B TOM 4MCIIe BhIIUIaTa (0ObSBICHUE) AIMBUACHIOB, 32 UC-
KJIIOYEHUEM NPUOBUIM, pacnpeeleHHOM B KaUeCTBE QUBUACH-
JIOB T10 pe3yJIbTaTaM IMepBOro KBapTaJia, MOJIyroausl, AEBSITH Me-
csi1eB (PMHAHCOBOTO rofa) M yOsITKOB OOIIECTBa MO pe3yJibTa-
TaM (pMHAHCOBOTO roAa;

14) BeiIaTa (00BABACHUE) AMBUAECHIOB MO pe3yjibTaTaM NEPBOro
KBapTaJia, oJIyroAusl, AEBATH MecsLeB (PUHAHCOBOTO ro/a;

15) onpeneneHue mopsiaka BeneHuss Ob1Ero cobpaHus aKMOHe-
poB O611ecTBa;

16) npuHATHE peleHu! 06 0N0OPEHNH CAETOK B CIyYasx, Npeay-
CMOTpEHHBIX cTaTheii 83 DenepanbHOro 3akoHa «06 aKUMOHep-
HBIX 001IIECTBAX»;

17) npuHATHE peleHu 06 0106PEHNH KPYITHBIX CAETIOK B CITy4asiX,
NpeayCMOTPEHHBIX cTaThei 79 DenepanbHoro 3akoHa «O6 ak-
LIMOHEPHBIX O6IIECTBAX»;

18) npuHATHE peIeHNs 06 yYaCTUH B XOJAMHIOBBIX KOMIAHHSIX,
(pMHAHCOBO-NIPOMBIIUICHHBIX TPYIIAX, aCCOLMALMAX M MHBIX
00BeIMHEHUSX KOMMEPYECKUX OpraHU3aLHif;

19) yrBepXIeHHe BHYTPEHHUX JOKYMEHTOB, PEryJIMpPYIOIIUX Aesi-
TeJIbHOCTh opraHoB O61ecTsa;

20) npUHsATHE PELIEHHs O BBIIUIaTe WieHaM PeBU3HOHHON KOMMC-
cum O61ecTBa BO3HArpaXaeHUI U (MJTH) KOMIIEHCALIHIA;

21) npuHATHE pelieHus o Bhiruiate wieHam CoseTa qupekTopos 06-
LIIECTBA BO3HATPAXIEHUIA U (MJIM) KOMTIEHCALWA;

22) pellieH1e HHBIX BOIPOCOB, MPeAyCMOTpeHHbIX DenepabHbIM 3a-
KOHOM «O6 aKLIMOHEPHBIX OOILECTBAXY.

10.3. Bonpocsl, OTHECEHHBIE K KoMeTeH1IIMM Ob11ero codbpaHust ak-
LIMOHEPOB, HE MOTYT OBITH NMepeAaHsl Ha peuieHue CoBeTy au-
pekTopoB 1 ['eHepanbHOMY AupekTopy ObmecTsa.

10.4. PemeHus o Bonpocam, YKa3aHHBIM B MOAMYHKTax 2, 5, 7, 12,
16—19 nyskra 10.2. HacTosiuiero Ycrasa, npuHuMaetcst O6mmm
cobpaHneM aKI[MOHEPOB TOJIBKO 110 MpewioxeHuto Copera 11~
pekTopoB O6miecTsa.
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10.5. O611ee cobpaHKe aKIIMOHEPOB HE BIIPaBE PaCCMaTpUBaTh M IIPH-
HUMATh PEIIEHMS 110 BOIIPOCaM, HE OTHECEHHBIM K €T0 KOMITE-
TeHuuu DenepasbHBIM 3aKOHOM «O6 aKIMOHEPHBIX 00IIIE-
CTBax».

Vnpaxunenue 13. [TepeBequre cieayIoIHe CIOBA U CIOBOCOYETA-
HUS Ha aHIJIMACKUM SI3BIK.

HMeHyeMoe B JaJTbHEUILIEM, B COOTBETCTBHHM C JIEMCTBYIOLIMM 3a-
KOHOJATEJIbCTBOM, 3aKpPBITOE aKLIMOHEPHOE OOIECTBO, HA OCHOBA-
HUM HACTOSIIIIETO YCTaBa, MOJHOe OGULMATEHOE HAMMEHOBAaHHE Ha
PYCCKOM SI3BIKE, COKPAILIEHHOE HAUMEHOBAHUE Ha PYCCKOM SI3bIKE,
He 3anpelIeHHBIA 3aKOHOM, HECTH IpaXJaHCKUE 00S43aHHOCTH, OT
CBOEro UMEHH, OBITh UCTLIOM M OTBETYMKOM B CyZ€, HUMYIIECTBO Ha
6aaHce, HECTH OTBETCTBEHHOCThH/OTBEYATh MO CBOMM 00s13aTelIb-
CTBaM, €CJIM MHOE He TMPEIYCMOTPEHO 3aKOHOM, BO3JIOXHUTh OTBET-
CTBEHHOCTb, YKa3aHHbIE aKIIMOHEPHI, PYKOBOAUTENH Ha3HAYalOTCs
Ipe3uaeHTOM 001IECTBA, AEUCTBOBATH HA OCHOBAHMM BBIJAHHBIX 10~
BEPEHHOCTEH, TI0 MECTY HAaXOXIEHUS, ECTH HHOE HE MPEIYCMOTPEHO
MEXIyHapOOHBIM IOTOBOPOM, BO3MECTHTh YOBITKH, IPHOOpETATH
LIEHHBIE GyMaru, MPUBJIEKaTh POCCUMCKUX X HHOCTPAHHBIX CIIEL1a-
JIUCTOB, UCIOJIBb30BaTh B YCTAHOBJIEHHOM TMOPSIIKE, OTOBOPEHHAS B
ycTaBe, C/IeJIKa SIBJISIIOTCS ACHCTBUTEILHOM, HA MOMEHT YUPEXIECHUS,
pa3MelleHHe JOTOTHUTEbHBIX aKIIWi, 0CBOOOXIEHHE OT 00SA3aHHO-
CTH, He TO3HEE, MOPSAIOK OIUIATHI, OTYYXACHHE YKa3aHHBIX aKIHK
TPETHUM JIMLIAM, UMETh JEHEXHYI0 OLEHKY, IPU YCJIOBUH, YBEAOMMTh
B MIUCBMEHHOM (hOpMe, C COTIacHsI, UCTIONB30BATh TPEUMYILECTBEH-
HOE MPaBO Ha MPUOOPETEHUE aKLIMIA, HATIPABUTh MPEUIOXEHHE, BHE-
CTH COOTBETCTBYIOLIIME U3MEHEHUS B YUPEAMUTEIbHBIE JOKYMEHTBI,
c/ie/1aTh 3aMCh B PEECTPE aKIMOHEPOB, B YCTAHOBJIEHHOM ITOPSIKE,
B3bICKATh IITpad), HENOOPOCOBECTHBIN aKLIHOHEDP, CBOEBPEMEHHO
MHGOPMHUPOBaTh, B Ipe/ieIaX CBOe! KOMITETEHLIMH , K HCKITIOYHTE b~
HOM KOMITETEHLIMH OTHOCATCS CJeAYIOLINe BOMPOCHI, MOPSIOK BEAE-
HUs cobpaHysl, 06J1a1aTh B COBOKYITHOCTH, TOJIOCYIOIINX aKIIWH, yT-
BEPAUTH MOBECTKY AHS, 00XaloBaTh B Cyll, HapyIleHHE NPaB U 3a-
KOHHBIX MHTEPECOB, 00/1a1aTh HEOOXOAUMBIMU 3HAHUSMH H OIBITOM,
JIeiCTBOBATh OT UMEHM, 00SI3aTeIbHBIN /U1 MCTIOJIHEHUS!, HATIOXHUTh
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B3bICKaHME, PMHAHCOBO-XO351ICTBEHHAS NEATEIBHOCTD, OTYHCIICHUS
B (OHII, MMYLIIECTBO 06pa3syeTcsi 32 CYET MOCTYIUIEHHH, TIPaBoO MO/~
NVCH OT JIMIa OOIIECTBA, OpPraHM3alis JOKYMEHTO000pOTa, Haxo-
JIATHCA B MpolLiecce TMKBHIALMN

Vnpaxuenne 14. TlepeseuTe I1aBy U3 ycTaBa aKLIMOHEPHOTO 06~
1ecTBa 6e3 coBaps, MCIOJIb3ys JIMLIb MPEUTOXEHHbIE B Ka4eCTBE
00pa31ia aHaJIOTMIHbIe PATMEHTHI TECTA Ha PYCCKOM SI3bIKE.

OBPA3EII. YCTAB 3AKPBITOTO AKIIMOHEPHOTO
OBIIECTBA — JIU3BUHIOBOU KOMITAHUM

VTBEPXOEH
O6111M cobpaHueM aKLIMOHEPOB
3aKPHITOTO aKIIMOHEPHOTO OOIIECTBA

ITpotoxon Ne.
OT «__» 20 .

YCTAB
3aKPHITOTO AKIIMOHEPHOr0 06111eCcTBa
JIM3UHTOBOM KOMIIAHUM
« »
I.
1. OBIIUE IMTOJIOXXEHHUA

1.1. 3aKphITOE AKLIMOHEPHOE OOLIECTBO « »,
MMeHyeMoe B 1aibHelieM «OBIEeCTBO» yUPEXIEHO B COOTBETCTBUM
¢ JeHCTBYIOIIMM 3aKOHOAATeIbeTBOM Poccuiickoit denepauuy.

1.1.1. Yupenurenem Ob1uecTBa BIsAETCS:

1.2. O61IECTBO ABISETCS I0PUAMYECKUM JIMLIOM U CBOIO AEATEIb-
HOCTh OpPraHM3YeT Ha OCHOBAaHMM HACTOSILIEro YcTaBa M IEHCTBYIO-
ILEro 3aKOHO/ATEJIbCTBA.

1.3. TTonHoe odhMLMATbHOE HAMMEHOBAaHUE Ha PYCCKOM SI3bIKE:
3aKphITOE AKLIMOHEPHOE OOIIECTBO « »,
COKpallleHHOE HaMMEHOBaHHEe Ha pyccKoM si3biKe: 3A0 « ».
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1.4. O6G1IECTBO BIIPaBE B YCTAHOBJIEHHOM MOPSIKE OTKPHIBAaTh pac-
YeTHBIN, BATIOTHBIN U Apyr1e 6aHKOBCKHE cueTa Ha Tepputopun Poc-
cuiickoi Denepaiyy U 3a ee npeaeaamMu.

1.5. O611ecTBO MMEET KPYIIIYIO NIeYaTh, COAEPXKALIYIO €0 MOJIHOE
U COKpallleHHOe (hMpMEHHOEe HAUMEHOBAHUE Ha PYCCKOM SI3BIKE, M-
6JIeMy M YKa3aHHE Ha MECTO ET0 HaXOXIECHHUS.

1.6. O61ECTBO MMEET LITAMITBI ¥ OJJTAHKM CO CBOMM HaMMEHOBA-
HHEM, 3M6JIEMy Y IpyrHe CPEACTBA BU3YaIbHOM MAEHTU(DUKALIMH.

1.7. Mecto HaxoxzaeHusi Ob1IecTBa: T.

1.8. TTouToBbIit anpec O61iecTBa:

2. IEJIA U TIPEAMET JEATEJIbHOCTH

2.1. Lensamu nearenbHocTH OO6IIECTBa ABISIOTCS pacIIMpEeHUE
PBIHKA TOBAapOB U YCJIYT, @ TAKXKe U3BJIeYEHHE MPUOBLIH.

2.2. O61IECTBO MOXET UMETh IPaXXAaHCKME MPaBa U HECTH IpaX-
JIaHCKME 00SI3aHHOCTH, HEOOXOAMMBIE [UISI OCYIIECTBIEHMUS JIIOOBIX
BMJIOB JIESATEJIBHOCTH, He 3aNpeLIEHHbIX 3aKOHOM.

2.3. TIpenmeToM aesiteibHOCTH KoMMaHuu SIBJISI€TCA JIM3UHT, TO
ecTh NMpUOBGpPETEHHE UMYILECTBA M MepeJadya ero BO BpEMEHHOE
MOJIb30BaHME JIM3UHIOMOJYYaTeIsIM Ha YCIOBUSX TUIATHOCTH M
CPOYHOCTH, a TAKXKE OKa3aHHE JOTIOTHUTEIbHBIX YCIIyT IM3HHIOIO-
JIydaTessiM.

2.4. O61IECTBO OCYILECTBIISET JTIOObIE BUIBI BHEITHESKOHOMMHYEC-
KOi IeATeIbHOCTH, HE 3aMpelieHHbIE 3aKOHOM.

3. IIPABOBOM CTATYC OBLLIECTBA

3.1. O61IEeCTBO CYMTACTCS CO3JAHHBIM KaK IOPUINYECKOE JIULIO C
MOMEHTa rOCYIapCTBEHHOMN perucTpaluy.

YCTAB ®EJEPAJIBHOTO TOCYJAPCTBEHHOT'O
YHUTAPHOTIO INPEATIPUATHSA <_>

1. OBIIUE ITOJIOXKEHUW A

1.1. ®enepaibHOE roCyIapCTBEHHOE YHUTApHOE NMPEANpUsTHE < >,
B JanbHeimeM nMmeHyeMoe <IIpennpusitue>, cO31aHO B COOTBET-
CTBUHM ¢ nocTaHoBeHueM [IpasurenscTBa Poccuiickoi ®Denepaiun
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or__ .Ne< >, npukazoM MunuctepctBa _ Poccuii-
ckoyt @enepanyu ot Ne <O Mepax 10 peau3aliiy IOCTaHOBICHHS
TpaButenscTBa Poccniickoit ®enepaunu ot 5 INC R T
pacnopsbkeHneM MuHucTepcTBa Poccuiickoit @enepalu oT
< > Ne

1.2. ®upMeHHOe HauMeHoBaHue [peanpuATHs:

Ha PYCCKOM SI3BIKE:

NOJIHOE HauMeHoBaHHe — DenepabHOE rOCyIapCTBEHHOE YHHM-
TapHOe npeanpusiTie < >

cokpaieHHoe — PI'VII < >.

Ha aHIJIMCKOM $SI3BIKE:

nonHoe HauMeHoBaHue — Federal State Unitary Enterprise
« ));
COKPALIEHHOE — « ».
1.3. MpeanpusTHe ABISETCS KOMMEPYECKOIM OpraHn3aLuei.
1.4. TpeanpusiTHE HAXOAUTCS B BEAOMCTBEHHOM MOAYMHEHUH

MuHucTepcTBa Poccuiickoit Denepauuu.
DyHKuMK yupeautenst [IpeanpusTHs ocylecTBA0T MUHUCTED-
CTBO Poccwuiickoit Penepauun 1 MUHUCTEPCTBO Poc-

cuiickoy denepalny B COOTBETCTBHH C 3aKOHOAATETLCTBOM Poccuii-
ckoy Dexepauum.

1.5. Mpeanpusitie BJsIETCS IOPUIAUMIECKUM JIMLIOM, MMEET CaMo-
CTOSITe/IbHBIH GanaHc, pacYETHBINA U MHBIE cueTa B OaHKaX, KPYIJIyio
neyarh cO CBOMM HaWMEHOBaHMEM, LITaMI, 61aHKU, (pUpMEHHOE
HaMMEHOBAHMUeE.

1.6. TIpeanpusiTHE OTBEYAET 1O CBOUM 0053aTeILCTBAM BCEM IPH-
Hauiexalmm eMy umyiectBoM. [peanpusTe He HECET OTBETCTBEH-
HOCTH 1O 00513aTeIbCTBAM TOCYAapCTBa U €ro OpraHoB, a rocyaap-
CTBO M €r0 OpPraHbl He HECYT OTBETCTBEHHOCTH IO 00s3aTeIbCTBAM
TIpeanpuATHS, 32 NCKIIIOYEHUEM CITydaeB, MPEIYCMOTPEHHBIX 3aKO-
HopareabeTBoM Poccuiickoii denepaun.

1.7. IpeanpusTHE OT CBOETO UMEHH MPHOOPETAET UMYILIECTBEH-
HbIE M JIMYHBIE HEUMYIIECTBEHHbIE NPaBa U HeceT 00513aHHOCTH, BbI-
CTYNAeT UCTLIOM M OTBETYMKOM B CY/I€ B COOTBETCTBUM C 3aKOHO/A-
TenabeTBoM Poccuiickoit Menepauuy.

1.8. Mecro Haxoxaenus [TpeanpusTus:

1.9. ITpeanpusitie nprobpeTaeT MpaBa IOPUAWYECKOTO JIMLIA C MO-
MEHTa €ro roCyAapCTBEHHOMN PerucTpanuu.
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1.10. MpeanpusTHEe UMEET ClIEAYIONINE QUIHATLL:
1.11. IMpeanpusTie NPeaCTABUTENLCTB HE UMEET.

2. IEJIU U MPEAMET AESTEJIBHOCTHU NPEANIPUATHA

2.1. MpeanpusATHE CO30AaHO B LIEJSX YIOBIETBOPEHUS OOIIECTBEH-
HBIX MOTPEGHOCTEN B PE3y/IbTaTaX ero AEATENIbHOCTH U IOTyJEHHUs
NpHOBUTH, B YACTHOCTH, CO3IaHMsI, CONEPXaHMs, SKCIUIyaTallud U
Ppa3sBUTHS 3aKpeIUIeHHOTO 32 [peanpusTHeM deaeparbHOro UMyIie-
CTBa, ’

2.2. MpeanpusaTHe LTS JOCTHXKEHUS LieJIEH, YKa3aHHBIX B ITyHKTE
2.1 HacTosIILEro YcTaBa, OCYLIECTB/ISIET B YCTAHOBJIEHHOM 3aKOHO-
narenscTBoM Poccuiickoi ®efepaliiy Mopsifike, B TOM YHCIIE YEpe3
CBOM (DWITHAITBI, CIIEAYIOLME BUABI ACATEIbHOCTH (TIPEAMET AEATEI b~
Hoctu [pennpusTus):

21) ocymecTBasieT HHGHOPMALTUOHHO-PEKIAMHYIO JEATEBHOCTE;
22) opraHu3yeT o6yd4eHue 1 TIePeNoAroTOBKY Kanpos Ilpennpusarus
10 BCEM BHIIaM €T0 AEATETEHOCTH B COOTBETCTBUH C 3aKOHOIATEb-
ctBoM Poccuiickoit @enepauum;

23) MPOM3BOAMT M PeATU3YeT MPOAYKLUIO HAYYHOTO, MPOMBIIILIEH-
HOTO Ha3HAYEeHMsI, OCYLIECTBISET MPOBEACHNE HayJHO-HMCCIIEN0Ba-
TeJIbCKHUX PaboT, a TAKXE OKa3bIBaeT COOTBETCTBYIOIIME YCIIYTH,

APPROVEDbythe  Dated

Article 1. General Provisions

1.1. Open Joint Stock Company (hereinafter referred to as
the Company) shall be established by the sole founder pursuant to the
Decision dated as of March 21, 2005.

1.2. The Company shall be governed by the present Charter and any
applicable provisions of the Civil Code of the Russian Federation, the
Federal Law on Joint Stock Companies, Acts of the Russian Federa-
tion in Connection with Adoption of the Federal Law on Electric Power
Industry, as well as any other legal acts and regulations of the Russian
Federation.

1.3. The full registered name of the Company is in Russian «...», in
English «...».

1.4. The abbreviated registered name of the Company is in Russian __,
in English — JSC.
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The Company location is: Russian Federation.
1.5. The duration of the Company shall be unlimited.

Article 2. Legal Status of the Company

2.1, The Company legal status shall be pursuant to the Civil Code of
the Russian Federation, the Federal Law on Joint Stock Companies,
any other legal acts and regulations of the Russian Federation as well
as this Charter.

2.2. The Company shall be a legal entity pursuant to the Russian Fed-
eration legislation.

2.3. The Company shall have separate assets included in its own bal-
ance sheet and shall acquire and exercise property rights and personal
non-property rights in its own name, be liable for its obligations, sue
and be sued in any court.

2.4. The Company shall have the right to set up accounts subject to
applicable law, on the territory of the Russian Federation and beyond
its borders.

2.5. The Company shall be liable for its obligations to the extent of its
property.

The Company shall not be liable for obligations of the Russian Fede-
ration and its shareholders.

The Company shareholders shall not be liable for the Company obli-
gations except for the cases stipulated by the Russian Federation le-
gislation.

Shareholders shall have the right to dispose of their shares without other
shareholders' or the Company's consent.

The Company shareholders shall bear a risk of losses caused by its ac-
tivity to the extent of their share value.

2.6. The Company shall have a round seal containing its full registered
name in Russian and a reference to its location.

The Company shall have stamps and letterheads with its registered name
and logo, as well as a trademark registered pursuant to the applicable
law, as well as other visual identity means.

2.7. The Company shall have civil rights and incur obligations neces-
sary for any kinds of activity not prohibited by Federal Laws.

2.8. The Company may form affiliates and open representative offices
both on the territory of the Russian Federation and beyond its borders.
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The Company affiliates and representative offices shall not be legal
entities, shall act on its behalf and be compliant with the Company
Provisions.

The property shall be allotted to the Company affiliates and represen-
tative offices being accounted both on their balances and on the Com-
pany's balance.

The Head of the affiliate or representative office shall act under the
power of attorney issued by the Company.

The Company shall be liable for its affiliates' and representative offices’
activities.

The Company affiliates' and representative offices' data are specified
in the Annex to this Charter.

2.9. The Company may have subsidiary or dependent companies with
the rights of legal entities on the territory of the Russian Federation
founded pursuant to the Federal Law on Joint Stock Companies and
any other Federal Laws as well as to this Charter, and beyond the bor-
ders of the Russian Federation — pursuant to the laws of the foreign
state where the subsidiary or dependent company is located unless other-
wise specified in the Russian Federation international agreement.
The Open Joint Stock Company (hereinafter referred
to as the «Company») was founded pursuant to Decree No 721 of the
President of the Russian Federation « » of July 1, 1992.
In its activities the Company is guided by the Civil Code of the Russian
Federation, the Federal Law «On Joint Stock Companies» (hereinaf-
ter referred to as «the Law»), other legislative enactments of the Rus-
sian Federation, this Charter, and the Company's internal regulations.

Article 1

NAME AND ADDRESS OF THE COMPANY

1.1. The full official name of the Company shall be as follows:
e in Russian:

e in English :

1.2. The abbreviated name of the Company shall be as follows:
e in Russian:

ein English: ____

1.3. Address of the Company:
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Article 2

LEGAL STATUS OF THE COMPANY

2.1. The Company is a legal entity which owns separate property en-
tered in the Company's independent balance sheet, and can, onits own
behalf, acquire and exercise property and personal non-property rights,
assume liabilities and obligations and actasa plaintiff ora defendant in
court.

The Company can open bank accounts on the territory of the Russian
Federation and beyond.

The Company has its own round seal with the full official name and
address of the Company in the Russian language.

The Company has stamps and letterhead forms with its name, logo,
duly registered trade mark and other means of visual identification.
2.2. As of the moment of foundation, the founder of the Company was
the State Committee of the Russian Federation for State Property
Management.

2.3. The Company is responsible for its obligations with all its property.
The shareholders do not answer for the Company's obligations and bear
the risk of losses in connection with the Company's activity to the ex-
tent of their shares' value.

The Company does not answer for the shareholders' obligations.

The Company is the successor and assignee of the state-owned enter-
prise which bore the name of the __.

Article 3

GOALS AND TYPES OF THE COMPANY'S ACTIVITY

3.1. The main goal of the Company's activity is the gaining of profit.

The Company's strategic objective is to maintain its long-term com-
petitiveness on the world ____ markets.

3.2. The main activities of the Company are as follows:

3.3. The Company has civil rights and responsibilities necessary for
carrying out any activities not prohibited by federal laws.

Certain activities established by federal laws may only be carried
out by the Company under a special authorization (license).

If the terms and conditions of obtaining a special authorization
(license) fora certain activity include a requirement that such an activity
be implemented on an exclusive basis, then the Company, for the
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duration of the validity of such special authorization (license), shall
not be entitled to carry out any other activities, with the exception of
those set out in such special authorization (license) and associated
therewith.

3.4. The Company shall provide information on its activities through
the_ dailies and through the Company's TV channel __ as well
as through placing documents and information in electronic format on
its Internet page . The periodical publication organ of the Com-
pany shall be the city's daily §

Ynpaxuenue 15. Boibepute CHHOHUMUYHEIE CIOBOCOYETAHMS.

a) Goals and Types of the Company's Activity, The Company's
Authorised Capital,

Bonds and Other Securities of the Company / Shares, Bonds and
Other Equity

Management of the Company, Management Board, the Collective
Executive Body of the Company, Control of the Company's Financial
and Business Activities, Revision Commission and Company, Auditor
Accounting and Financial Reporting, The Goal and Activities of the
Company, Charter Capital of the Company, General Meeting of Share-
holders, Governing and Supervising Bodies of the Company, General
Shareholders' Meeting, Board Committees, Executive Bodies

VYnpaxnense 16. [Ton6epure coOTBETCTBYIOIIME SKBUBAICHTHL.

Legal Status of the Company IMpencenarens CoBera MUpPEKTO-
Chairman of the Board of Direc- pos O6miecTBa

tors Llenu v npeaMeT AeSTeNbHOCTH
The Goal and Activities of the npeanpusTHA

Company DuIHaNB ¥ PeICTaBUTEBCTBA
Rights of the Shareholders Kontpons 3a puHaHCOBO-X03s1H-

Charter Capital of the Company  cTBEeHHO#H AESTENIPHOCTHIO

Shares, Bonds and Other Equity Vnpasienue npeanpusTuem

Securities of the Company ITpaBa akioHepoB 06LIECTBA

Management of the Company Peopranuzauust ¥ THKBUAALUS
NpeaNPUATHS
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General Meeting of Shareholders JuBuaeHas! 1 GoHabl ObLe-
Control of the Company's Financial cTBa.

and Business Activities YcTaBHBINA KaruTal

The Company's Branches and Axuuu, o0JMralMyi U MHbIE
Representative Offices neHHble 6ymarn O6mecTsa

Fundsand Dividends of the Company  IlpaBoBoji cTaTyc obuiecTBa
Reorganization or Liquidation of the Oobuiee cobpaHUe aKIIMOHE-
Company poB

Vnpaxuenne 17. [Tepesenure CIICAYIOLIMIA (COKPALIEHHBIH) YCTaB
Ha aHIJIMACKUH A3BIK:

VTBEPXIEH
OBIIIMM COBPAHUEM YYACTHHUKOB

MMPOTOKOJI Ne.
OT«___ » T.

YCTAB
OBILECTBA C OrPAHMYEHHOM OTBETCTBEHHOCTbIO
XOJJAUHTOBOM KOMITAHUM

« »

1. OBLIIME MOJOXEHUA

1.1. OBIIECTBO C OrpaHUYEHHON OTBETCTBEHHOCTbIO XOJIMHIOBAA

KOMITaHMSA « », IMEHyeMOe B JajibHeiieM «Oomwe-
CTBO», CO3JAHO MyTeM MPUBENEHHs YIPEAUTENbHBIX TOKYMCHTOB
« » B cOOTBETCTBHE ¢ ['paXXIaHCKMM KOIEKCOM

Poccuiickoit ®enepaunu 1 PeaepaabHbIM 3aKOHOM Poccuiickoi
®enepauny «O6 061IECTBAX C OTPAHHYEHHON OTBETCTBEHHOCTLIO>,
aTaKXKe MPUOBPETEHUsI KOHTPOJTBHBIX TAKETOB JONEH « »,
« », « » B COOTBETCTBHE C lIEH~
CTBYIOLIMM 3aKOHOJATEILCTBOM.
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1.2. O61wecTBO sIBIsAETCS IOPUAMYECKUM JIULIOM M CTPOMUT CBOIO JesI-
TEJBHOCTh Ha OCHOBAHUH HACTOSILIETO YCTaBa U AENCTBYIOIIETO 3a-
KOHonareabcTBa Poccuiickoit Denepanmm.

1.3. INonHoe pupMeHHOE HauMeHOBaHMe OOLIECTBA Ha PYCCKOM SI3BIKE:
O61LIeCTBO ¢ OrpaHHYEHHOW OTBETCTBEHHOCTHIO XOJIMHIOBAs KOM-
MaHUA « », COKpallleHHOe HauMeHoBaHue: 000
XOJIAMHIOBasi KOMITAHMS « », HAMMEHOBaHHE HA
AHIIMICKOM SI3bIKE:

1.4. O611EeCTBO AB/IAETCS KOMMEPYECKOM OPraHU3alMe.

1.5. O6u1ecTBO BrpaBe B yCTAHOBJIEHHOM MOPSIIKE OTKPHIBATh GaH-
KOBCKHe€ cyeTa Ha TeppuTopuu Poccuiickoit @enepaiuu u 3a ee mpe-
nenamu. O6ILECTBO MMEET KPYIUIYIO TeYath, COAEPXALIYIO €ro MoJj-
Hoe (pMpMEHHOEe HAUMEHOBaHHE Ha PYCCKOM U aHIJIMICKOM s13bIKAX
M YKa3aHHUE Ha €ro MECTO HaXOXIEHMS.

OO611ecTBO MMEET LUTAMIThI M 6JIaHKH CO CBOUM HAUMEHOBAaHUEM, CO6-
CTBEHHYIO 3MOJIEMY 1 IpyTHe CPEICTBA BU3YAIbHOM MIEHTH(DUKALIAH.
1.6. O61IeCTBO SBNSETCS COGCTBEHHUKOM MPUHALIEXKAIIETO EMY
HUMYILECTBA M JEHEXHBIX CPEICTB U OTBEYAET IO CBOMM 00s3aTelb-
CTBaM COOGCTBEHHBIM UMYILECTBOM. YYaCTHHKHM MMEIOT MPEIyCMOT-
PEHHBIE 3aKOHOM M yUpeINTeIbHBIMU JOKYMeHTaMu O611ecTBa 005
3aTeJIbCTBEHHBIE NPaBa MO OTHOLIEHHIO K O6IIecTBY.

1.9. ITpHHATHE HOBBIX YYaCTHUKOB B cocTaB OBILECTBA OCYLIECTBIIS-
eTcs o pemeHuIo O61ero coopaHus y9acTHUKOB.

1.10. Mecro HaxoxneHust O61ecTBa: :
Mecro HaxoxneHust O61ecTBa ONpeae/AeTcs MECTOM TOCYIapCTBEH-
HOM PErucTpaLMH.

1.11. IToutoBsIii anpec: <>

<*> laHHble 1o 1. 1.11 MOryT He yKa3bIBaThCH.
2. HEJIU U TPEOAMET AESATEJIBHOCTHU

2.1. Hensmu pestenpHocTH O6LIeCTBa BIAIOTCS PACIIMPEHHME PhIH-
Ka TOBAapOB M YCJIYT, a TAKXE U3BJIeYEHHE MPUOBLTH.
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2.2. OBIIECTBO BIIPABE OCYLIECTBIATH JIIOOBIE BUIBL ACATCILHOCTH,
He 3anpelieHHble 3aKOHOM. [IpeIMeToM AeSTebHOCTH Oo6uecTBa
SBJISIOTCA:

)

= 5
— OCyIlIeCTBICHHE APYTUX BUIOB XO3SMCTBEHHOM AeSTEIbHOCTH, HE
IPOTMBOPEYALIMX 3aKOHOAATENLCTBY Poccun.

2.3. Bce BbILIETIEPEYHCICHHBIE BUIBI IEATENbHOCTH OCYIIECTBIISAIOT-

¢S B COOTBETCTBUH C JEHCTBYIOLLIMM 3aKOHOAATEJIbCTBOM PO.

3. IPABOBOM CTATYC OBILLIECTBA

3.1. OBLIECTBO CYMUTAETCS CO3MAHHBIM KaK I0PUINYECKOE JIMLIO € MO-
MEHTa roCy/IapCTBEHHOM PETMCTPALMH.
3.1.1. O61IEeCTBO SBISETCH XONIUHIOBOM KOMIIaHMEM, a 3HAYMT, SB-
JisIeTCsl 0GBbeIMHEHHEM KOHTPOJIBHBIX MAKETOB AOJEH YCTABHBIX Ka-
[IUTAJIOB JOYEPHUX OOILECTB.
JouepHumu oburectBamMu OOLIECTBA BJISIOTCS: 5
OO6LIeCTBY NPUHALIEXKUT — % YCTaBHOIO KarMraja
« », UTO COCTABIISIET ( )
pyo.
3.2. OB1IECTBO IS JOCTHXEHMUS Liejiel CBOeH AesTeIbHOCTH BIPABE
HECTH 00513aHHOCTH, OCYILECTBIISATH JII0ObIE MMYIIECTBEHHBIC M JIM' -
Hble HEMMYIIECTBEHHBIE NPaBa, MPeJOCTaB/IIEMble 3aKOHONATE/Ib-
CTBOM OOIIECTBAM C OrpPaHUYEHHO# OTBETCTBEHHOCTbIO, OT CBOEIO
MMEHH COBEPLIATH JIIOObIE I0MYCTHMbIE 3aKOHOM CACIIKH, OBITb UCT-
LIOM ¥ OTBETYMKOM B Cy/IE.
3.3. O61ecTBO sIB/IsIETCS COOCTBEHHNKOM HUMYLIECTBA, MpHOOpETeH-
HOTO B MPOLIECCE €T0 XO3AHCTBEHHOM AeATEbHOCTH. O6111eCTBO OCY-
1LECTBIISIET BANCHHUE, [I0Ib30BAHUE M PACTIOPSDKEHHE HAXOAAILUMCSL
B €r0 COOCTBEHHOCTH MMYILIECTBOM 10 CBOEMY YCMOTPEHHIO B COOT-
BETCTBMHY C LieJISIMH CBOEH A€ATEIbHOCTH M Ha3HaYeHUEM UMYILECTBA.
3.4, UmymiectBo OOIIECTBA YUUTBIBAETCS HA €T0 CAMOCTOATEILHOM
OanaHce.
3.5. O61EecTBO MMEET MPABO MOJb30BAThCSl KPEAUTOM B pyonsix u
MHOCTPAaHHOW BAJIIOTE.
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3.9. O611eCTBO MOXET CO3aBaTh HUIMAIIBL M OTKPHIBATh IIPEACTABH-
TeJILCTBA Ha TeppuTopuu Poccuiickoit Penepauny 1 3a py6exoMm.
3.10. Co3nanue GHINANOB M NMPEACTABUTEIBCTB 3a TPAHUIIEH PEry-
JIMpyeTcs 3aKkoHonateabeTBoM Poccmiickoit Denepaiy U cOOTBET-
CTBYIOLLIMX FOCYAapCTB.

3.18. O61ecTBO BIpaBe MPUBIIEKATH IS PAGOTHI POCCUIACKHMX M HHO-
CTPaHHBIX CIIELIMATTMCTOB, CAMOCTOSTEILHO ONpeaessis (hOpMBIL, pa3-
MephI ¥ BUBI OTUIATHI TPY/AA.

4. VCTABHBIN KATIUTAJI

4.1. YcraBHplit Kanuran O61ecTBa onpenensieT MUHUMAJIbHBIA pa3-
Mep MMYILIECTBa, rapaHTUPYIOIUIA MHTEPECHI €r0 KPEAUTOPOB, CO-

CTaBJISIET ( ) pyOIIeii u pacripene-
JISIeTCs CIEAYIOIMM 06pa3oM:

— JIOJISI COCTABISIeT % YCTaBHOTO KalUTana
— ( ) pyGrnei;
Bcero ( ) pyomeit — 100 %

YCTaBHOTO KaIHMTAajIa.
4.2. IMy1ecTBO, NepeiaHHOE MCKITIOYEHHBIM MITM BHIICTLIUM U3
OG61ecTBa yYaCTHUKOM B MOJIb30BaHKe OBIIECTBY B Ka4eCTBE BKIIa-
[1a B YCTaBHbIM KallMTaJl, OCTaeTcsl B MOIb30BaHUHM OOIIecTBa B TeYe-
HHE CPOKa, Ha KOTOPBIH OHO OBLIO MEPEAAHO, ECITH MHOE HE MPEMyC-
MOTPEHO YUPEAUTEIbHBIM JOTOBOPOM.

4.3. OTHOLIEHHMA Y4aCTHUKOB ¢ OGIIECTBOM M MeXIY COBO, a TaKKe
ApYrue BONPOCHI, BBITEKAIOIME U3 [TPAaBa y4aCTHHKA Ha I0JTIO B HMY-
wecte OBIIECTBA, PEryTHPYIOTCS 3aKOHONATEIHCTBOM H HAaCTOSIIIINM
YcrapoM.

4.4. YcrapHei Kanutan OGiectBa MOXeT OPMHUPOBATECS 33 CYET
MPUOBUIH OT €ro ACATeTbHOCTH.

4.6. O6mee cobpaHUe y9acTHUKOB OGIIECTBA MOXET IPUHSATH PeIIe-
HHeE 00 yBETMYEHHH €T0 YCTaBHOTO KAalUTalla HA OCHOBAHWM 3asiBJIe-
HUs yyacTHMKa OOmecTBa (3asBieHMH yyacTHMKOB O6ImecTsa) o
BHECEHHMH JOTIOJIHUTEILHOTO BKIaja U (MJIM), €CJIM 3TO He 3ampenie-
HO YcraBoM OOIECTBa, 3asiBICHHSI TPETHETO JIMIA (3asIBICHHUIH Tpe-
THHX JIMLI) O IPUHATHH ero B OOIIECTBO M BHECEHHMH BKJIaza. Takoe pe-
ILIEHHE MPUHUMAETCS BCEMH yJacTHMKamMu O61IecTBa ETMHONIACHO.
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4.7. O6L1eCTBO BIpaBe, a B ClyJasx, PeAyCMOTPEHHBIX denepanb-
HBIM 3aKOHOM, 00513aHO YMEHBILUTH CBOH YCTABHBIH KaMTaIl. YMeHb-
[eHHe YCTABHOTO KanuTana OBIIecTBa MOKET OCYIIECTBIATHCA Iy~
TeM yMEHbIIEHHsSI HOMUHAIbHO! CTOMMOCTH J0/1eil BceX Y4aCTHUKOB
O6wiecTBa B ycTaBHOM KanuTane ObuiecTsa U (¥1M) moraleHMs 10-
Jnieit, npuHaiexamux O61iecTsy.

4.9. B teyenue 30 (Tpuauaty) JHEH C JaThl MPUHATHS PEILCHUA 00
YMEHBILIEHHH CBOET0 yCTABHOIO KanuTaja O611ecTBO 00513aHO MMMCh-
MEHHO YBEIOMHMTb 06 YMEHBLIEHHH YCTABHOTO KanuTana O61ecTBa
1 0 ero HOBOM pa3Mepe BCeX M3BECTHBIX eMy KPEIMTOPOB, a TaKXE
OIy6IMKOBaTh B OPraHe Ie4aTi, B KOTOPOM nMyO6IMKYIOTCS JaHHBIE O
rOCyIapCTBEHHOM PErMCTPALU IOPHIMYECKUX JTHII.

4.11. KonuyecTBO roJ0coB, KOTOPEIMU 00J1afaeT y4aCcTHHK, MPsMO
[IPOMOPIMOHANLHO MPYHA/UIEXALIEH eMy 110TTe. Jlonu, mpUHaUIeXa-
e O6LIecTBY, HE YIUTHIBAIOTCS IPU ONPENCICHUH pPe3y/IbTaTOB
rofocoBaHus Ha O61IeM coGpaHMK yyacTHUKOB OOILECTBa, a TAKXKeE
TIpY pacrpeAeNeHUH NPUObUTH 1 UMYILECTBA O01ecTBa B ClIy4Yae ero
JIMKBHIALMH.

5. BBIITYCK OBJIUTALIUM

5.1. OBLIECTBO BMpaBe pa3MellaTh O0IMraliy ¥ WHbIE SMUCCHOH-
HbIE LIeHHBIe GyMary B IOPSIIKE, YCTAHOBJIEHHOM 3aKOHOAATE/IbCTBOM
0 LEHHBIX OyMarax, He MPEBbILIAIOIME Pa3Mepa €ro yCTaBHOro Ka-
[MTAa WIN BeJIMUMHBI 0becriedeH s, npefocTapieHHoro O61ecTBy
B STHX LIEJISIX TPETHUMH JIMLAMH, TIOCJIE TIOIHOM OILIAThl yCTABHOTO
Kamnurana.

6. [TPABA 1 OBSI3AHHOCTH YYACTHUKOB

6.1. YyacTHUK 00s13aH:

6.1.1. B TeyeHMe OmHOTO roja nocjie npuHATHsA B OG1IECTBO OrIa-
THTH ONPE/IEIEHHYIO EMy JOJTIO B YCTaBHOM Karutase. 4acTh npuobI-
JI1 HAYMCIISIETCS YYAaCTHUKY C MOMEHTa (haKTHYECKOM OTLIaThI 100%
CBOE# I0/M B yCTaBHOM KaruTase. [laHHoe TpeG0oBaHHE HE OTHOCHT-
sl K yupenutensm ObiiecTsa, KOTOpbie GOpMUPYIOT YCTaBHBIN Ka-
MMTAT K MOMEHTY perucrpaumy ObuiecTsa.
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6.1.2. Cobmogath TpeGoBaHUsl YcTaBa, YCIOBUS YUPEANTENEHOTO
JIOrOBOpA, BBIMOJIHSATH PEIIEHUs] OPraHOB ynpapieHus: O6mecTpa,
MIPUHSATHIE B pAMKAX UX KOMITETEHIIMH.

6.1.3. He pasriaiuars KOH(pHIEe HINATBHYIO NH(OPMALIUIO O AESTEb-
Hoctu O61uecTsa.

6.1.5. Bepeub umyecTBo O6IIeCTBa.

6.1.6. BBIOMHATH PUHSATHIE Ha ce651 06513aTEILCTBA MO OTHOIICHHUIO
K OGuIecTBY ¥ APYTHM YYaCTHUKAM.

6.1.7. Oka3spiBath cozeiicTBie OBILECTBY B OCYIIECTBIEHUH UM CBO-
€# IeATEeTbHOCTH.

6.2. YYacTHHMK MMEET MpaBo:

6.2.1. YuactBoBaTh B ynpasieHuu aejamu O6IIECTBA, B TOM YUCIIE
nyreM ydactisa B O61mx cobpaHUsIX Y9aCTHUKOB JIMIHO JIMG0 Yepe3
CBOETO MpeACTaBUTEIS.

6.2.2. IMonyuars MHGOPMaLKIO 10 AesTensHocTH O6IIecTBa U 3Ha-
KOMMTKCS € €ro OyXranTepcKMMH KHUTAMH M MHOW JOKYMEHTAIIHEN.
6.2.3. [IpyHUMATD yYacTHe B pacripee]eHHH TPUOBLIH.

6.2.4. [onyyaTh NpONOPLMOHAIBHO CBOEH 0JI€ B YCTABHOM KATTMTA-
Jie I0JT10 MPUOBLTH (IMBUACHIb), MOUTEXKALILYIO PAaCTIPEAEIEHHIO Cpe-
I YYaCTHHUKOB.

6.2.5. 36upathb 1 GbITh M36paHHBIM B OPraHbl yIPABICHUS U KOHT-
posibHBIE opraHbl O01ecTBa.

6.2.6. 3HaKOMHTbCS ¢ MpoTOKOoJamMu O61LIEro cobpaHus U HeaaTh
BBITTMCKH M3 HHX.

6.2.7. Monyyats B ciyyae TukBraaLuy O61IecTBa YacTh UMYIIECTBa,
OCTaBLIETOCH MMOC/IE PACYETOB C KPEAUTOPAMH, HIIH €0 CTOMMOCTb.
6.2.9. BHOCHTB Mpe/UIOXeHH s [0 MOBECTKE JHS, OTHECEHHBIE K KOM-
nereHuMu O61ero coopaHust y4acTHUKOB.

6.2.10. B mo6oe Bpemst BoiiATH U3 OBLIECTBA HE3ABHCHMO OT COIJIa-
CHsl IDYTHX YYaCTHUKOB U MOJYYUTh CTOMMOCTh YaCTH MMYLIECTBA
O611ecTBa, COOTBETCTBYIOLLIEH €r0 I0JIE B yCTABHOM KAIUTAJIE, B I10-
PSIIKE M B CPOKHM, YCTAHOB/IEHHBIE HACTOSILIIMM YCTaBOM M 3aKOHOM.
6.2.11. IMonb30BaTHCSI MHBIMU MPaBaMM, MPEAOCTABISEMBIMH y4acT-
HUKaM 0011IECTBa C OTPAHNYEHHOU OTBETCTBEHHOCTHIO 3aKOHO/IATE b~
CTBOM.

6.4. JIro6bIe coraiieHus yyacTHUKOB O6IecTBa, HanpaBlIeHHbIE HA
OrpaHHYeHME MPaB JI060ro APYroro y4yacTHUKA MO CPAaBHEHHUIO € Ipa-
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BaMM, PEIOCTABIISIEMBIMH €/ CTBYIOIIMM 3aKOHOIATE/IbCTBOM, HH'Y~
TOXHBI.

6.5. VyacTHuk O611ecTBa BIipaBe MpoAaTh WX MHBIM 00pa3oM YCTy-
MHTH CBOIO OO B yCTAaBHOM Kanutaie ObliecTBa WIH ee YacTb O~
HOMY WIH HECKOJIBKMM ydacTHHKaM O61uiecTBa Ge3 Cornacus Apyrux
yuactHMKOB Ob1ecTBa.

6.6. YuacTHuku O6IIECTBAa MMEIOT MPaBO MPEMMYIECTBEHHOH MO-
KYIIKH JIOJM (ee yacTu) B yCTaBHOM KamuTaie O6iecTsa, Npoaasae-
MO WIM OTYYXIAEMOI MHBIM CITOCOOOM APYTUM YYaCTHUKOM, IPO-
MOPLIMOHATEHO Pa3MEpy CBOEM JOJIH.

6.8. Y4aCTHHK, XeJaloLIHii IPoaaTh CBOIO AOJIO (€€ 4acThb), MOAaeT
COOTBETCTBYIOLIEE 3asBeHUe [eHepaibHOMY IuMpekTopy ObiecTsa,
B KOTOPOM JOJDKHO OBITH yKa3aHO, KOMY U3 Y4aCTHMKOB Oo61ecTBa
OH MPOJIAET CBOIO OO (€€ YacTh), i LieHa Mpofaxu. [eHepanbHbIH
JMPEKTOp 0053aH HEMEUIEHHO M3BECTHTH APYTUX Y4aCTHUKOB O Mpe/-
CcTOSIIIEH MPO/IaXe JOJH B LEJISIX 0OecreyeH s MX MpaBa MpeuMylie-
CTBEHHOM IMOKYIKH.

6.9. Peanuaaiyisi 10JIM TPETHMM JIMLIaM J0ITycKaeTcsi ¢ coriacus O6-
11ero cOOpaHUs y4aCTHMKOB.

6.14. o B ycraBHOM KarnuTasie Ob1iecTBa MepexousT K HacIeAHH! -
KaM rpaXI1aH M K PaBOMPEEMHUKAM I0PHANYECKHX JIULL, SBJIABLINX-
cs1 yuactHukaMu Ob1ecTsa.

6.15. IMpu oTka3se yyacTHUKoB O6LIECTBA B COTIACHH HA MEPEXOM MK
Iepepacrpene/icHNe J0MU K HACTETHHMKY (IPaBONPEEMHHUKY), €CITH
TaKoe COMIacue HeO6XOMMO B COOTBETCTBHM ¢ YcTaBoMm ObLuecTsa,
nosi mepexonut K O6uiectsy. [py 3ToM OO1IECTBO 06513aHO BBITLIA-
TUTh HACIEAHUKAM (TIPaBONPEeMHUKAM) I€MCTBUTE/IbHYIO CTOMMOCTD
IOJIH, ONPE/IE/ISIEMYIO HA OCHOBAHUH JAHHBIX OyXraJTepCKOM OT4eT-
Hocty OB1LecTBa 3a MOCAEAHMNA OTYETHBIH MEPHOL, MPEALIECTBYIO-
LM AHIO CMEPTH, PEOPraHN3aLMK WX JMKBUAALMH, JIOO C HX CO-
[1acusl BbIAATh MM B HaType MMYLLECTBO TAKOM X€ CTOMMOCTH.

6.19. YuactHuku O61iecTBa 0653aHb! MO peuieHuio Obuero cobpa-
HUsL Y9aCTHUKOB BHOCHTH BKJIaZbl B MymiecTBo O6uiectsa. Takoe
pelieHne MOXeT ObITh MPHUHATO GOIBLINHCTBOM HE MEHEE 2/3 rono-
COB OT 06IIEro YHCIIa TONI0COB YYaCTHHKOB.
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7. IIOPAOK BbIXOJA YYACTHUKA U3 OBIIIECTBA

7.1. YyacTHUK BripaBe B Jiro60e BpeMst BBIUTH U3 OOIIecTBa He3aBU-
CHMO OT COIJIaCHs APYTHX €r0 YYaCTHUKOB. [1pU 3TOM BEIXOAAIIEMY
13 O61IecTBa YYaCTHUKY AOJDKHA OBITh BhITUIaY€HAa CTOMMOCTD YaCTH
MMYILECTBA, COOTBETCTBYIOILEH €ro f0Jie B yCTABHOM KamUTale,
B IIOPSIIKE, CIIOCOOOM M B CDOKH, YCTAHOBJICHHBIE HACTOSLIUM YCTa-
BOM M IEUCTBYIOLIMM 3aKOHOIATEILCTBOM.

7.2. Ip1. Beixoae 3 O6IIeCTBa YYaCTHUK MTOJAET COOTBETCTBYIOLIEE
MMCbMeHHOe 3asiBieHHe B Ob1ee cobpaHie YYaCTHUKOB. 3asiBlIEHUE
yYaCTHHUKA SBJISIETCS CBUAETEILCTBOM €ro Bbixoza u3 ObuiecTsa.

8. UCKJITIOYUEHUE YYACTHHUKA M3 OBIIIECTBA

8.1. YyacTHuku OO1IeCTBa, O KOTOPBIX B COBOKYITHOCTH COCTaB-
JI10T He MeHee 4eM 10 % (mecaTh MPOLEHTOB) YCTABHOTO KalUTala
Oo6urecTBa, BripaBe NoTpe6oBaTh B CyIeOHOM MOPSIIKE UCKITIOYEHUS
u3 O61ecTBa yyaCTHUKA, KOTOPBIH rpy00 HapyllaeT CBOM 00s3aH-
HOCTH TM60 CBOMMH AeCTBUAMHU (Oe3meiicTBEM) IeIaeT HEBO3MOX-
HOI fesiTeibHOCTh OOLIEeCTBA WK CYLIECTBEHHO €€ 3aTPYAHSET.

9. YITPABJIEHUE OBLLIECTBOM.
OBLIEE COBPAHUE YYACTHUKOB

9.1. BeicuiuM opraHoM ynpasieHusi O6urecTsa sBisiercst Oouiee co-
OpaHue ydyacTHMKOB. OnuH pa3 B rox O61IeCTBO MPOBOAUT FOAOBOE
O6uiee cobpaHue.

[TpoBoauMbIe TOMMMO rofoBoro O6uMe cOOpaHUsl y4aCTHUKOB SIB-
JISIHOTCS. BHEOYEPEAHBIMHU.

EAMHOIMYHBIM HCTIONTHUTEIBHBIM OPraHOM SIBJIsieTCs ['e HepambHBIN
IUPEKTOP.

9.5. Cobpanue Benet [pencenarensr O61ero cobpaHusi y9aCTHUKOB,
BbIOpaHHBIN U3 COCTaBa yyaCTHUKOB O61iecTBa.

9.6. PerneHnst O611ero cobpaHusi y41aCTHUKOB IPUHUMAIOTCSI OTKPhI-
TBIM TOJIOCOBaHHEM.

9.8. Eciin He cobpaH KBOPYM, TO coOpaHue pacnyckaercsi. [1oTop-
Hoe cobpaHMe Ha3HayaeTcs He rnosaHee yeM vyepe3 30 aHei.
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9.10. FeHepanbHbIA AupekTop O61IECTBa YTBEPXKAACT MOBECTKY AHS
¥ OpraHuM3yeT MOATOTOBKY K NpoBeaeHuio Obuyx coGpaHuii yacT-
HuKoB Ob1IECTBa.

TeHepanbHbIi gupekTop Ob11ecTBa 06513aH U3BECTUTH Y4aCTHUKOB O
JaTe ¥ MecTe npoBeaeHust O61ero cobpaHusi y4aCTHUKOB, MTOBECTKE
IIHS1, 06ECTeYTh 03HAKOMJIEHHE YJaCTHMKOB C IOKYMEHTaMH M Ma-
TepuaaMu, BBIHOCMMBIMM Ha paccMoTpeHue Ob1iero cobpaHus yaa-
CTHHMKOB Y OCYIIIECTBUTH APYTUE HEOOXOAMMBIE ACHCTBHS HE MO3AHEe
yewm 3a 30 JaHeit fO JaThI MpoBeaeHus cobpanus. Obiee cobpaHue
Y4aCTHMKOB He BIIpaBe IPMHNMATh PELLIEHHSI [0 BOIIPOCaM, HE BKITIO-
YEHHBIM B ITOBECTKY JHS.

9.11. Coob1eH#e yIacTHUKaM 0 ipoBeaeHnM OB1iero codpaHus yya-
CTHMKOB OCYLIECTBJSETCS MYTEM HalpaBIeHUsS UM 3aKa3HOro
MHChMa, KOTOPOE J0JDKHO COAEepXKarh BCe HEOOXOANMbIE CBEICHHS,
npeaycMorpeHHble PenepaibHbIM 3aKOHOM P® «O6 obmecTBax ¢
OrpaHUYEHHON OTBETCTBEHHOCTBIOY.

9.12. K uH(dopMaiu 4 MaTepraiaM, MOUIEXAIUM MPEAOCTaBICHUIO
yuacTHuKaM O6LuecTsa Mpy moaroropke O61ero cobpaHms yyact-
HHMKOB, OTHOCSITCS: TOJI0BOM oT4eT O6LecTBa, 3aKmoyeHne Pesusn-
oHHoIt komMuccuu (PeBn3opa) O61uecTBa U ayIuTopa Mo pe3ysibTa-
TaM TIPOBEPKH TOIOBBIX OTYETOB M TONOBBIX OyXTaiTepcKux bamaH-
coB OBIECTBA; CBEAEHNS O KAHTUIATYPaX Ha JOJDKHOCTh ['eHepaib-
HOTO AUPEKTOpa, B PeBU3MOHHYIO KOMHCCHIO (PeBH30PEI) OouiecTBa;
MPOEKT U3MEHEHUN W NOTOTHEHHH, BHOCHMBIX B YUPEAUTEIbHBIC
JoKyMeHTH! OBILEeCTBa WM YYPEANTETbHBIE JOKYMEHThI O6uiecTBa B
HOBOI pelaKLMK; MPOEKTHl BHYTPEHHHUX JoKyMeHTOB OG1IecTsa,
aTaKxe MHast NH(OpMALIMs (MaTepUaIbL), PEAYCMOTPEHHas Y CTaBOM.
9.13. Jlio60i yuacTHuK Ob1ecTBa BlipaBe BHOCUTD MPEATOXEHUSA O
BKJTIOUEHMH B OBECTKY AHs OB11ero cobpanust ydacTHMKOB Obuie-
CTBa IOMOJIHUTEIBHBIX BOMPOCOB HE MOo3AHee, YeM 3a 15 (MATHaauarh)
JIHel 10 ero MpoBeAeHHs1. B 9TOM ciryuae opraH WM JIMLA, CO3bIBAI0-
1me cobpaHue, 00s3aHbI He T031Hee, YeM 3a 10 (aecaTh) AHei 10 ero
TpOBeJIEHUS YBEAOMHTD BCEX yJaCTHUKOB OOLIeCTBA 3aKa3HBIM IHCh-
MOM.

9.19. Fonocosarue Ha O61EM cOOpaHNH IPOBOIMTCS 3aKPHITO (Taii-
HO), ECJTH 3TOrO TPEBYIOT YIaCTHUKH, obiazatoiue He MeHee yeM 80 %
FOJIOCOB OT OOLIEro YMcia rojiocoB, KOTOPBIMU 00.J1aaloT MPHCYT-
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CTBYIOILIME HA COOPaHMH YYaCTHUKH ( MIPEACTABUTENH YIaCTHUKOB).
B ocTanbHBIX CiTy9asx Bce peleHUsI IPUHUMAIOTCS OTKPBITHIM TOJI0-
COBaHHEM.

9.20. PemeHue O611ero co6paHus y4aCTHUKOB MOXET OBITh IIPUHSI-
TO 6€3 MpoBeAeHUs COOpaHuUsI (COBMECTHOTO MIPUCYTCTBUS Y4aCTHU-
KoB O61ecTBa 1U1si 06CyXIeHUS] BOIIPOCOB MIOBECTKM JIHS U IIPHHSA~
THS PEILIEHHI 110 BOIIPOCAM, TIOCTaBJIEHHBIM Ha FOJIOCOBAHHUE) ITyTEM
3204YHOTO roJI0coBaHUSA (OMPOCHBIM MyTeM). Takoe roaocoBaHue
MOXET GBITh MPOBEIEHO IyTEM 0OMeHa JOKYMEHTaMH IOCPEACTBOM
MIOYTOBOM, TeierpaHOM, TEIETAUITHON, TeIe(OHHOM, STEKTPOHHOM
WIN MHOI CBSA3M, 0OeCreYnBaoLIel ayTEeHTUIHOCTh NepeAaBaeMbIX
Y IPMHUMAEMBbIX COOOIIEHUH Y X IOKYMEHTATBHOE NMOATBEPXIEHHE.
9.22. MMopsimoK MpOBEAEHHS 3a04HOTO T'OJIOCOBAHUS ONpENEIAETCS
[TonoxeHueM o nposeaeHnr OO61LEro COOpaHHs y4aCTHUKOB.

10. TEHEPAJIbHBIV JUPEKTOP OBLLIECTBA

10.1. ETMHONMYHBIM MCIIOIHUTEIbHBIM OpraHoM OOlecTBa SIBIIET-
cs1 [eHepaibHbIN AUPEKTOD.

10.2. ['eHepaIbHBII AMPEKTOP, HE ABJIAIOLINICS yyacTHUKOM OO1e-
CTBa, MOXET y4acTBoBaTh B O0LIEM COOpaHUHU YYaCTHUKOB C IIPABOM
COBEILATEIbHOTO roJ10ca.

10.3. Cpok moHoMo4mii ['eHeparbHOro AMpeKTopa cocTanisier 1 (oauH)
rofi. [eHepaJIbHbIIA AMPEKTOP MOXET Neper361paTbcs HEOrpaHHYEH-
HOE YMCJIO pas.

10.6. FeHepabHBIN AUPEKTOP PYKOBOAUT TEKYLIEH NEATEIbHOCTHIO
O61ecTBa U pelaeT Bce BOMPOCHI, KOTOPhIE HE OTHECEHBI HACTOs-
IIMM YCTaBOM U 3aKOHOM K KoMreTeHunH Ob11ero cobpaHus yJacT-
HUKoB O6L1ecTBa.

11. YYET ®PUHAHCOBO-XO3MCTBEHHOW AEATEIBHOCTHA

11.1. Anst npoBEPKHU M MOATBEPXKAEHHS NMPaBUJIBHOCTH FOAOBBIX OT-
4yeToB M Oyxranrepckux 6anaHcoB OO61IeCTBO BIPaBe 10 PEIICHHIO
O6uiero cobpaHusi yYYaCTHUKOB INPUBIEKATh NMPodeccHOHaIbHOI0
ayMTOpa, He CBA3AHHOrO MMYILECTBEHHbIMM HHTepecamu ¢ O0mwe
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CTBOM, JIMLIOM, OCYLIECTBIISIOMIUM (GyHKUMN [eHepaIbHOTO AMpeK-
TOpa, ¥ ydacTHHKaMu Ob61iecTBa.

11.2. AynuTopcKasi poBepKa MOXET OBITh IPOBEACHA TAKXKE 10 TPe-
60BaHUIO JI0OOro yYacTHHKA.

11.5. AynuTop BripaBe IpUBJIEKaTh K CBOEH paboTe 9KCMePTOB U KOH-
CY/IBTAHTOB, PaGOTa KOTOPBIX OILIAYMBaeTCsA 3a cyeT OGLecTBa.
11.6. Aynurop 06513aH NOTPE6OBATh CO3bIBa BHEOYEPEHOTO Obuiero
coOpaHus1 y9aCTHUKOB, ECJIM BO3HMKJIA Cepbe3Hasi yTpo3a MHTepecaM
Ob1ecTBa.

12. AUMYIIECTBO, YYET U OTYETHOCTb

12.1. UmymectBo O61ecTBa 0Opa3yercst 3a CYET BKJIaLIOB B yCTaB-
HBIA KAaMmUTas, a TAKXE 3a CYeT MHBIX MCTOYHMKOB, MPeNyCMOTPEH-
HBIX JEHCTBYIOLIMM 3aKOHOAATeIbCcTBOM P®. B 4acTHOCTH, MCTOY-
HUKaMM 06pa3oBaHms uMylecTBa ObLIECTBA SIBISIOTCA:

— ycraBHBI# KanuTan Ob1ecTsa;

— JIOXO/IbI, MOJTydaeMBble OT OKa3biBaeMbIX O6ILECTBOM YCIIyT;

— KpeauThl 6aHKOB U IPYTMX KPEAUTOPOB;

— BKJIaJIbl YYaCTHUKOB;

— 6e3B03Me3HbIE WIH 6J1ar0TBOPUTE/IbHBIE B3HOCHI M NTOXEPTBOBA-
HUS OpraHM3aL1id, PEATPUSATHIH, TPaXIaH;

— MHBbIE UCTOYHMKH, HE 3aMpelLeHHbIE 3aKOHOAATEIbCTBOM.

12.8. Io MecTy HaXOXIEHUs MCIOJHUTEILHOTO opraHa Ob1uecTsa,
O611ECTBO XPAHHT CJIEAYIOIINE JOKYMEHTHI:

— yupeaMTeIbHbIe JOKYMEHTh O6LiecTBa, a Takke U3MEHCHMS U
JOTIOIHEHHS;

— JIOKYMEHTBI, OATBepXAatolHe npapa O61iecTBa Ha UMYILECTBO,
Haxo/silieecs Ha ero daiaHce;

— BHYTpPEHHHE JOKYMEHTHI;

— JIOKYMEHTBI, CBSI3aHHBIE C SMMCCHEH OOIMIaLMii U MHBIX SMUCCH-
OHHBIX LIEHHBIX Oymar;

— MpoToKoNbl OBLIMX cOOPaHHMIi YIaCTHUKOB M PeBU3MOHHOI KO-
muccun (Pesu3opa), ayAnTopa, roCyIapCTBEHHBIX N MyHULIMITA/Ib-
HBIX OPraHOB (PMHAHCOBOTO KOHTDOJIS;

— MHBIE JOKYMEHTBI, MPeAYyCMOTPEHHBIE (eepalbHBIMU 3aKOHAMHU
Y MHBIMU NpaBoBbiMK akTaMu P®, YeraBom O6L1ecTBa, BHYTPEHHU-
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MM JOKYMEHTaMH, penreHusMHu OGIIEro cobpaHust y4aCTHUKOB U
HCIIOTHUTEBHOTO opraHa O61iecTsa.

12.10. O61ecTBO 0653aHO B CIydae My6JIMIHOro pa3sMeIEeHHs 00JIH-
TALMI ¥ MHBIX SMUCCHOHHBIX IEHHBIX GyMar eXeroIHo Imy0IMKOBaTh
rOOBbIE OTYETHI K OYXraNTepcKue 6aaHCHI.

12.11. ®uHaHcoBb rox OOLIECTBA COBINANAET C KAIEHIAPHBIM I0-
noM. TlepBblif (MHAHCOBBINA rox 3aKkaHYKMBaeTcs 31 nekabps

roza. .
12.12. TeHepanbHbIA AMPEKTOP U IIaBHBIH Oyxrantep O6mmecTsa He-
CYT JIMYHYIO OTBETCTBEHHOCTb 32 COOJIIONEHUE MOPSIKA BEACHUS,
JIOCTOBEPHOCTh Y4eTa ¥ OTYETHOCTH.

13. PACIIPEJEJIEHUE ITPUBbUIA

13.1. PewieHue o pacnpeae/ieHuy MpuosUM MpuHMMaer Obiiee co-
OpaHue y4aCTHUKOB.

13.3. O61ecTBO HE BlipaBe MPUHUMATh PELIEHHE O paclpeneIeHHH
cBOel NpubbUTH MeXIy yyacTHUKaMu OOInecTBa M HE BIIPABE BBI-
IUTAYMBATh YYaCTHUKAM MPUOBUIb, PELICHHE O PAacTpeNeIeHHH KO-
TOPO¥ OBLIO MPUHSATO, ECIIH:

— Ha MOMEHT MPHHATHS TaKOro pelieHus: O61LEeCTBO OTBEYAET MPH-
3HaKaM HeCOCTOATENbHOCTH (6aHKPOTCTBA) WIM €CIIM YKa3aHHBIE
NpU3HAKHU mposBATcs y OOuiecTBa B pe3y/bTaTe NMPUHATHSA TAKOro
pelLeHHS;

— Ha MOMEHT IIPUMHSATHSI TAKOTO PEIIEHHS] CTOMMOCTD YUCTBIX aKTH~
BoB O611eCTBa MEHBIIIE Er0 YCTABHOTO KAITMTAIA U PE3EPBHOTO HOH-
[1a WIM CTaHET MEHbIIE UX pa3Mepa B pe3yJbTaTe MPUHSATHS TAKOro
pELIeHHS;

— B MHBIX CJIyyYasx, MPeayCMOTPEHHBIX HACTOSILIUM YCTaBOM H JIeH-
CTBYIOLMM 3aKOHOAATEILCTBOM PD.

14. JUKBUJALIUSA U PEOPTAHU3ALIUS

14.1. O61IECTBO MOXET OBITH JOOPOBOJILHO PEOPTaHM30BaHO B I1O-
psiIKe, TIPeAyCMOTPEHHOM 3aKOHOM.
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14.4. OBIIECTBO MOXET GBITh IMKBUAUPOBAHO JOOPOBOJILHO JIMG0 1O
PELIEHHIO Cyaa 1O OCHOBaHMSIM, IIPEAYCMOTPEHHBIM ['paXnaHCKUM
KozekcoM PD.

14.13. Tpx peopraHM3allMy WK TPEKpaIIeHuH JesTeabHocTH O6-
[1IECTBA BCE JOKYMEHTHI IMEPEAAIOTCS B COOTBETCTBUM C YCTAaHOBJIEH-
HBIMM NPaBWIAMH TIPEANIPUATUIO-TIPABONIPEEMHHUKY.

ITpu OTCYTCTBMH NIPaBONPEEMHHUKA TOKYMEHTBI IIOCTOSTHHOTO XpaHe-
HUsA, MMEIOLINE HayYHO-MCTOPUYECKOE 3HAYEHHE, MEPENAIOTCS Ha
rOCYIapCTBEHHOE XpaHEHUE B TOCYNapCTBEHHbBIE apXUBHbIE YYPEX-
JEHHS.

14.14. JIuxsunauus O61IecTBa CYUTAETCS 3aBEPLICHHOW C MOMEHTa
BHECEHMsI OPFaHOM IOCYAapCTBEHHOM PErMCTPallMi COOTBETCTBYIO-
nie#t 3aruc B ENMHBINA rocy1apCTBEHHBIN PEECTP IOPHAMYECKHX JIULI.
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charter party — JOroBOp MOPCKOW IIEPEBO3KH
lease — moroBop 06 apeHne
job contract — gorosop noapsna
to enter into a contract — 3aKII0YUTh KOHTPAKT
form of contract — cdopmyisip
standard form of/model contract — THITOBO# 1OrOBOp
provisions of a contract — MOJIOXEHHUS I0roBopa
clause of a contract — MyHKT AOroBopa
escape clause — oroBopKa o mpaBe aHHYJIMPOBaHHMA I0r0BOpa
cesser clause — OoroBopka o MpeKpaleHHH OTBETCTBEHHOCTH (hpax-
TOBaTeJs
deliveries by contract — JOroBOpHbI€ MIOCTaBKH
to stipulate — cTaBUTb yCJIOBHEM, OTOBAPUBATh
to conform — COOTBECTBOBAaTh
request for — 3asBKa
not transferable — 6e3 npasa nepegayx
syn. test record sheet
pure loss — MpsIMO¥ yOBRITOK
specification — TeXHHYeCKHe YCIOBUS, TPEOOBaHHS
advisory services — KOHCYJIbTallUH
exclusive agent — MOHOMOJIBHBIM areHT
shipping (forwarding) agent — skcneauTop
allowance — ckuaKa
e. g. to make an allowance
syn. discount
average — aBapus
general — obwas
partial — yacTHas
shipping arrangements — MepONPHATHS IO OTTPY3KeE
attendance to custom formalities — BeITTOTHEHHE TaMOXEHHBIX (Op-
MaJIbHOCTEM
bearer — npeaABABUTEND
bracking — copTHpOBKa, OpakoBKa
breakage=breakdown
cancelling date — 06yCIOBIEHHbIN KpaifHHI CPOK MPHOBITHS
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test certificate — MPOTOKOJ MCIILITAHMIA
work test certificate — 3aBOACKO# cepTH(UKAT 06 NCTILITAHMH
to accord/afford/render assistance — oka3aTh IOMOLIb
to acknowledge — MoATBEPXKIATH (TIOTYYEHNE)
admissible — JOIyCTHMBIi
check sheet — KOHTPOJIBHBIH CITUCOK
consignment — IapTHsl TOBapa, Ipy3
syn. lot of goods
consignment note — HakJIaqHast
syn. waybill, bill of lading
invoice — cuér-akTypa, HaKJIaAHas
consignee — Ipy30Ioayyaresib
in one c., in part ¢. — OTNpaBka OIHOM II. T., YaCTAMM
corking — yKymnopka
dispatch — GbIcTpOTa (TIOTPY3KH, BBITPY3KH)
ditto — To Xe (ymoTpebsieTcsi B TabJIMLle MM KOJIOHKE BO n3oexa-
HHe TOBTOPEHMS BBIIECTOSIIIMX CJIOB WX LM(D)
contingencies — HenpeABUICHHbIE 06CTOATEIHCTBA
syn. force majeure
to execute — MCITOJIHATD, BBITOTHATH
failure to comply — HecobJoieH1e
commission fee — KOMMCCHOHHOE BO3HarpaXIeHUe
forwarding — TpaHCTIOPTHEIH
to grant — NMPeAOCTaBJISATh
guarantee — rapaHTus
syn. warranty
gross — 6pyTTO
net — HETTO
less — 3a BEIYETOM
instant — TeKyLiero Mecsua
letter of credit: confirmed — MOATBEPXAEHHBIA aKKPEIUTUB
documentary ToBapHbIi aKKDEANTHB
irrevocable 6e30T3bIBHBIN aKKPEAUTHB
divisible qeMMBIA aKKPEAUTHB
negotiable — 060POTHBIN (KOTOPBIH MOXET OBITH NEPEYCTYILIEH)
negotiation of a . of cr. — BBITUIaTa N0 AKKPEAUTUBY
to establish a letter of credit — OTKPBITH aKKPEAUTHB
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to maintain the delivery time — BBIIEPXMBATH CPOK IOCTABKH
to make out a document to sb. — BBITMCEIBATh Ha YbE-TM60 UMS
maturity — CpoK IuiaTexa, CpoK IoTaIIeHHst
at short notice — B KOpOTKHI1 CpOK
to omit to do/doing — He cnenars
at/in the option — 1o 4.-J1. ycMOTpeHHIO
against/on sb.'s order — 1o 4.-J1. 3aKa3y
cash with order — HaTMYHBIMM TIpU BBITaYe
outturn — BBITPYXX€HHOE KOJIMYECTBO
lay days — ctanmitHoe BpeMst (Ha NOTPY3KY U pasrpysKy CyqHa)
.through an oversight — o HegocMoTpy
to proceed to the execution — NMPUCTYNUTH K UCITOJHEHUIO
Proximo — cieayIoIero Mecsia
quotation — KOTHPOBKa, Kypc
to quote a price — Ha3HAYUTh LIEHY
range — HOMEHKJIaTypa
regular buyer — MoCTOSTHHBIN IMOKYTIATEb
recourse — obpalleHHe 3a TOMOLIBIO
syn. application
to remedy (the defects) — ucnpasnsaTs
to meet the requirements — y10B/I€TBOPSATH, OTBEYATh TPEGOBAHUAM
to cover the requirements — o6ecreYuTs MOTPEGHOCTH
to revoke an offer — oto3Bath npewIoXeHUe
for order's sake — s mopsinka
short — HemocTaTok
e. g. shortweight, short-shipped
subject to — moaIeXauit, UMEIOLINIA CITY/NEHCTBUTEILHBIHA JIAIITb
B CJTyyae
subrogate — mnepexaBaTh NpaBo TPeGOBaHUS
surveyor — MHCIIEKTOP
proceeds — cymMMa, BHIpyYKa
cash on delivery (COD) — HaJIOXEHHBIM TUIaTEXOM
COStS — U3IEPXKH
defray — 6path Ha ce6s (M3AepXKH)
demurrage — ruiaTa 3a poCTOM CyIHa
disbursements — pacxozbl, M3EPXKH (110 O6CITY>XMBAHUIO CyIHA)
to effect — mpou3BOANTSH, COBEpILIATH (TUTATEX)
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e c————

endorsement — mepeAaToYyHasi 3amMch
to take up documents — OTUIATUTH JOKYMEHTBI
to remit — NMepeBOAMTh AEHbIH
by cable transfer — TeerpaHBIM TIEPEBOAOM
cash on the spot, spot cash — HeMeUIeHHas YILlaTa HaTIHEIMU
valuation — olLleHKa
to the value of — cTOMMOCTBIO
to deduct — ynepXuBaTh, COaBIATH
to deduce — BBHIYMTATh
timesheet — BeIOMOCTb Y4ETa BDEMEHM Ha TOTPY3KY/pasrpy3Ky
as a token a goodwill — B 3HaK 106pOXeIaTeTbHOCTH
in triplicate — B 3 3K3eMIUIsIpax
ultimo — mpoLuIoro Mecsia
in witness whereof — B y1OCTOBEpEHHE YETO
to work out — BbIpab0TaTh, COCTaBIAATh
an idea of — npuMepHoe
final and binding upon both parties — OKOHYaTeJIbHOE U obs3aTenb-
Hoe Ui 00eHX CTOPOH
sampling — ot60p Npo6
port of loading/discharge — mopt MOTpYy3K¥/pa3rpy3Ku
to retain — OCTaBUThb
to offer a package — mpeuIaraTh BCE B KOMILIEKTE
finish — oraenka
syn. workmanship
substandard — HEKOHAMLIMOHHBIA
quick-wearing parts — GBICTPOM3HAIINBAIOLIMECS ACTaTH
prompt delivery — ¢ HEMEUIEHHO JIOCTaBKOM
from stock — co cki1ana
on a «sale or return» basis — Ha yCJIOBHSAX KOHCUTHALMM
shipping facilities — TOHHaX
tenders (hold/invite) — Topru
charges=expenses
manufacturing works — 3aBOJI-U3rOTOBHUTED
Seller — nmponasel
syn. amep. Vendor
Buyer — mokymnareJsib
syn. amep. Purchaser
Principal — nosepuTeib
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Contractor — noapsAYuK
Employer (Client, Customer) — 3aKa34MK; HAHUMATEIb
Engineer (Project Manager) — MHX€eHep, KOHCY/IbTALMOHHAs (hupMa
project — 06BEKT
to design — MpoeKTUpPOBaThH
basic and detailed engineering — BBINOJIHEHUE IPOEKTHON JOKYMEH~
TalMuU
civil engineering work(s) — cTpoUTeIbHbIE PaOOTHI
turn-key construction — CTpOUTEIBCTBO «MOA KITIOY»
precommissioning — MpeanyckoBble paboThI
to commission — MycKaTh, BBOOUTH B 3KCILUTyaTalMIO
syn. to put into operation
operation costs — pacXoJibl 0 3KCILTyaTalluu
equipment operating — 3KcruIyaTauusi 060pyIoBaHUs
operation and maintenance — 3KCIUTyaTallyisi ¥ CONPOBOXIEHHE
starting up and adjustment operations — ImycKOHaJIaOYHbIE PaGOTHI

A

Ynpaxuenue 1. Haiinute mapsl CHHOHUMOB.

charges breakdown
contingencies discount
breakage force majeure
allowance workmanship
finish bill of lading
recourse expenses
invoice application

Ynpaxunenne 2. 3aMEHUTE BbIIeJIEHHBIE CJIOBa CHHOHUMUYHBIMU:

1. A waybill is a document issued by a carrier giving details and in-
structions relating to the shipment of a consignment of goods.

2. Breakage allowance is a compensation for things broken inciden-
tally, as in transportation or use.

3. Seller warrants that, at the time of delivery, the Equipment shall
be factory-tested and free from defects in material and/or workman-
ship.
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Vnpaxuenue 3. Ilepepeaure cieayiolye MPEUIOXCHUS Ha pyc-
CKMA A3BIK.

1. The efficient staff of stand-attendants, guides and interpreters did
their best to make the exhibition a success. 2. The firm expects us to
change the terms of payment. 3. Can you describe the cases when the
losses were caused by inferior quality (delay in delivery, lack of ship-
ping facilities)? 4. In what case would the Sellers suspend deliveries?
5. Have you ever received substandard goods?

Vnpaxuenue 4. [{aiiTe nepeBos CIeAYIOUIMX CJIOB 1 CI0BOCOYCTA-
HUIA Ha AHTJIMACKUY A3BIK.

VI0CTOBEPATH, HIKETIOAMMUCABIIMIACS, TOProBOE Ha3BaHUE, TO-
BapHbIi 3HAK, EAMHOTMYHAs COGCTBEHHOCTD, MPABOMOYHOE JIULIO, OT-
Ka3bIBaThCS, MEPEaBaTh/TIEPEXONHTD, 11eIeCO00pa3HbIif, HECTH pac-
XOZIBI, OOIIME YCIOBUS, MPEUIOXeHHE (B MUCbMEHHOM BMIE), IKC-
TUIyaTaLMs M TEXHUYECKOe 0OCIy>KUBAHHUE, €C/IM HE OTOBOPEHO MHA-
ye, MPOBEPKA, UCTIBITAHUE Ha MecTe, (ppaHKo-, PACTOPTHYTH A0TO-
BOD, B3bICKHBATh YOBITKH, BO MCTIOTHEHHE I0I0BOPa, B JaJibHEeHLIEM
MMEHYEMBIi, JOTOBOPEHHOCTH M 06513aTe/ILCTBA, TONOXEHHUA 10T0-
BOpa, NPWJIOXEHNE, HEOTheMJIEMas YacTh, HALIMOHAIbHOE 3aKOHO-
JIaTeJIbCTBO, COBEPIIEHHE U BBIITIOJIHEHHE 0TOBOPA, 00BIYHOE MeC-
TOXWTEILCTBO, COOMI0AATH Bce HOPMATBHOCTH, 0CBOOOXIATh OT 0051-
3aTEJILCTB, MayllajibHas 1LieHa, cepuitHblIA 00pa3ell, M3rOTOBJIEHHBIN
Ha 3aKa3, BBIITMCATh TPATTy Ha MPEeAbSBUTEIS, BO3MeElIEHHE/KOMIEH-
cauusi, yOBITKH, MCK, UCTIOJIHUTE/IbHBIN JIUCT, HACIEAHNKU U TIpa-
BOINPEEMHHUKH, HEBLITTOJTHEHHE 0653aTeILCTB, OTMEHSTD (3aKOH),
B CHJIY/Ha OCHOBaHWH, (hpaHIIN3a, TUIIATh IOPUANIECKOTO JIEVUCTBHUSA,
TpeTeMCKHii Cy/bsi, BO3BPAT MPEAOILIAThI, FAPAHTHS, OJITOBASA pac-
nMcKa, J00pOBOJIbHO, B COOTBETCTBHH C, BO3HAarpaXxieHue, ¢uHaH-
COBBI rOfl, J0BEPEHHOCTD, T10 JOBEPEHHOCTH, TIeHsl, ballaHC, BBICTY-
naTh UCTLIOM/OTBETYNKOM, HECTH OTBETCTBEHHOCTD 3a, C/IC/IKa, Ma-
poxoa (11/x), Mo CBOEMY YCMOTPEHHIO, YIOJTHOMOYEHHBI!, MPeroc-
TaBUTh MaTepUaibl/MHGOPMALMIO.

Vnpaxuenue 5. JlaiiTe nepeBoa CeayIOMHX BbIPAXXEHUH Ha aHT-
JIMACKUH SI3BIK.

OpraHu3aLKsi Ballero y4acTusl B TOprax, pacrpeiensiTh TpaHC-
TIOPTHBIE CPECTBA, CPOK AEHCTBUS, 0GCITYXKHBAaHHE (obopynoBaHus)
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BBICOKOKBaTM(ULIMPOBAaHHBIMYU CHELUAIUCTAMH, TIPEAYCMOTPETh
MPOJAXY Ha YCIIOBUSIX KOHCUTHALMH, HECTH TIOTEPH M3-3a IUIOXOI0
00CITY>XXMBaHWS, OTHOCUTH 33 CYET MOKYIATENIS PaCXOIbl 10 XpaHe-
HHUIO TOBapa, HaBECTH CIPaBKU O (haKTUYECKOM ITOJIOXKEHUM areHT-
CKOM (OMPMBI, B TPUCYTCTBUH NPUEMILUKA, COOTBETCTBYIOIIHE YCIIO-
BMS KOHTPAKTa, OCYIIECTBUTH IUIATEX, 110 YCMOTPEHUIO IOKYTATENS,
MPOU3BOAMTH YaCTUYHYIO TTOCTABKY, B TOJTHOM COOTBETCTBHH C, TIPO-
M3BECTU UCITHITAHUS Ha 3aBOJE-U3TOTOBUTENIE, OTBEYaTh TPEOOBaHM-
SIM B OTHOLLEHUM TEXHUYECKOU OTHEJIKH, 3apaHee NOrOBOPUTHEC O
NPOUIEHUH TapAaHTHITHOTO CPOKa, HECTH OTBETCTBEHHOCTH 32 MOH-
TaX 000pyIOBaHMs, JOJDKHO CYUTAThCS HEMpPEABUAEHHBIM 00CTOS-
TEJIbCTBOM, BHOCUTh U3MEHEHHUS M TNOTIPABKU K KOHTPAKTY B MHUCh-
MEHHOM ¢dopMe, 3alepXkaTh MOANMMUCAHUE KOHTPAKTa, rpyboe Hapy-
LIEHWe KOHTPAKTa, CTOPOHA, TIPeAbsSBUBIIAS ITPETEH3UIO, BOBMECTUTh
yYOBITKH, BOBHUKILINE B CBSI3HM C HECOOTBETCTBYIOILIE! YITAKOBKOM, Ha-
MepeBaThCsl OTKJIOHUTH NMPETEH3UI0 KaK HE0OOCHOBAHHYIO, MPEIO-
XUTh MepeaaTh A€o B apOMTpax, COMTAaCUTHCS Ha JPYXECTBEHHOE
YPEryJTMpOBaHKE CIOpa, Ha3HAYUTh CyNiepapouTpa.

VYnpaxunenne 6. [TepeBenTe Ha AHIINHCKUM A3BIK.

1. B aTOoM Mecsilie Hala KOMIaHMs MocTaBwia eme 10 ctaHkoB
atoit pupme. 2. TnaTéx MpoBOAUTCS MO GE30T3LIBHOMY, AETUMOMY
aKKpeUTHBY MPOTUB OPUTMHAIa KOHOCAMEHTa, CYETa, CTPaXOBOIO
MOJIMCA U aKTa 3aBOJACKOro MCIbITaHUsA. 3. OT HMEHM M IO TIOpyJe-
HUI0 GUPMBI KOHTPAKT MOAMKMCAI [JIaBHBIA HHXeHep. 4. MBI TOJIEKO
YTO MOAMMUCATU aTeHTCKOE COIJIAILEHME C «...», KOTOpasl SBJISETCS
€IMHCTBEHHOM (D)UPMOY 1O PacIpOCTPAHEHUIO STOM MPOAYKLHUU B
ctpaHe. 5. [TocTaBieHHOE 060pyIOBaHKE BO BCEX OTHOLIEHHSIX YAOB-
JIETBOPSJIO TPE6OBAaHUSM TOKYTIaTe/isk U HE UMEJI0 HUKaKuX nedek-
ToB. 6. [ToKynaTe/b XOTeJ, YTOGBI MCIBITAHMS HA 3aBOJIe-M3TOTOBH-
TeJie TIPOM3BOAWINCH B TIPUCYTCTBUM €ro MpHeMInuka. 7. MHcmek-
TOP CTPaXOBOM KOMITAHMM OTMETHJI, YTO CYAHY ObUT HAaHECEH 3HAYU-
TebHbIH ymep6. 8. OHM yIuIaTHIM ... ZOJUTapOB B Ka4€CTBE KOMITIEH-
cauuu. 9. Mbl HaMepeHbl NOTPe6OBATh OT MPOAABLOB YILIATHI HEYC-
TOMKM, TaK KaK 3aepXKKa B [I0CTaBKe YXXe IPEBBICHJIA LIIECTh HENEb.
10. Ieno 66U10 NepelaHO B apOUTpaX, T.K. KJIMEHTHI OTKa3aJIMCh OTO-
3BaTh npeTeH3uIo. 11. [IpeTeH3us npeabsBIeHa IPOAABLYY Ha 3Ty CyM-
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My B CBSI3Y C TEM, YTO ITOKYNaTeNb yXe TOHEC 60JIbIINE TOTIOIHU-
Te/IbHbIE PACXOMBI MO XPaHEHMIO MallMH. 12. 3azepXxKa MOCTaBKH
CYMTAETCS OMHMM U3 HanboJIee YacThIX CTydaeB HapyILICHU KOHTPaK-
Ta. 13. OHM HaMepeBaIKCH BHIIUIATUTH CTOMMOCTb TOBApa YacTAMHU.
14. MBI TOJIBKO YTO TIOCTAIA (hMpMe TeJlerpaMMy, yKasaB, YTo IiaTe-
XM TIPOCpOYeHbI Ha 20 IHElA, UTO SBJISETCS CEPbE3HBIM HapYIICHHEM
KOHTpaKTa. 15. 3anepkka B OTKPHITUM aKKPEIUTHBA HE TOBJICKIIA (93
3a coGO# 3a/lePXKY B OTTPY3Ke TOBapa, eC/IM GBI TIOKyMaTe/ i Co00-
LIMJIA 06 3TOM CBOEBPEMEHHO.

GENERAL CONDITIONS OF SALE

The General Conditions of Sale are very often printed on the reverse
side of the Contract and form an integral part thereof.

These are some of the items usually given in the General Conditions
of Sale:

1. DELIVERY. The date of the Bill of Lading shall be considered
the date of delivery.

Prior delivery, partial shipment and transshipment shall be allowed.

2. QUALITY. The quality of the goods supplied under this Con-
tract shall conform to the world-wide standards or to the technical con-
ditions of the Manufacturing Works, and shall be confirmed by the
Quality Certificate, issued by the Manufacturing Works or by the Sel-
lers.

3. TAKING DELIVERY. The goods are to be regarded as delive-
red by the Sellers and accepted by the Buyers: in respect of quality — in
accordance with the Quality Certificate, and in respect of quantity and
weight — in accordance with the Bill of Lading.

4. INSPECTION AND TEST. The Buyers shall be entitled to in-
spect and check the quality of the material used and the parts of the
machinery both during manufacture and when completed. Inspection
tests will be carried out, unless otherwise agreed, at the Sellers' Works
in the presence of the Buyers' inspector and during normal working
hours.

The Sellers undertake to monthly notify the Buyers of the progress
of the order and at least 10 days beforehand of the readiness of the
manufactured goods for final inspection. Ifthe Buyers' inspector waives
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the inspection of the goods at the Sellers' Works, he shall supply the
Sellers with the certificate stating that the goods are released for ship-
ment without inspection.

5. GUARANTEE. The Sellers guarantee that the delivered goods
are in all respects in accordance with the description, technical condi-
tions and specifications of the order, that they are free from defects in
design, material and workmanship.

If the goods within the period of guarantee, i.e. 12 months of the
date of putting them into operation and 18 months of the date of ship-
ment, are found defective or fail to conform to the respective condi-
tions of the Contract, the Sellers for their own account undertake at
the Buyers' option either to eliminate the defects or to replace the faulty
parts free of charge without delay. The elimination of the detected de-
fects shall not be regarded as a reason for any prolongation of the deli-
very dates.

After the period of guarantee expires the defects shall be eliminated
at the Buyers' expense. The Sellers' liability does not cover defects ari-
sing from the Buyers' faulty maintenance or erection or from storage
and repairs carried out improperly by the Buyers.

6. PAYMENT. Should the Buyers fail to observe the terms of pay-
ment stipulated in this Contract the Sellers have the right to suspend
the fulfillment of their obligations under this Contract.

7. If necessary the Buyers undertake in proper time to obtain an
import license and an exchange permit and the Sellers — an export
license from the appropriate authorities.

8. PACKING. The goods shall be shipped in seaworthy packing
used in the Sellers' country. The packing is to withstand, under normal
transport conditions, inland and sea transportation including transship-
ment, and thus to avoid any damage to the goods in transit.

9. CONTINGENCIES. If delay in delivery occurs as a result of fire,
floods, war, embargo or any other cause beyond the Sellers' and/or
Buyers' control, the Sellers shall be entitled to postpone the delivery of
the goods. Should such delay exceed 90 days the Sellers and the Buyers
shall immediately decide what steps and measures may be taken in fu-
ture.

10. Any alteration and amendments to this Contract shall be in force
only if made in writing and duly signed by authorized persons.
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11. After signing this Contract, all previous negotiations and pro-
ceeding correspondence shall be considered null and void.
12. Neither party shall be entitled to transfer their rights and obliga-
_tions under the Contract to a third party, without the written consent
thereto of the other contracting party.

B
Turn-key contract

The type of assistance to foreign countries in building different fa-
cilities, where the Employer engages the Contractor to design, manu-
facture, test, deliver, install, complete and commission a certain project
and the Contractor undertakes full responsibility for the project con-
struction and commissioning is called turn-key construction.

The Contractor party undertakes to execute survey and design work,
to work out basic and detailed engineering and supply equipment. Asa
rule, the Contractor's highly-qualified specialists undertake to do part
or full civil engineering works, carry out installation, starting-up and
adjustment operations.

Upon completion of construction, precommissioning starts, that is
testing, checking and meeting other requirements specified in the tech-
nical specifications.

As soon as all works in respect of precommissioning are completed
and the project is ready for commissioning, the Contractor notifies the
Engineer (Project Manager) in writing. Commissioning is commenced
by the Contractor immediately after the issue of the Completion Cer-
tificate by the Engineer.

The guarantee test is carried out by the Contractor during commis-
sioning to make sure that the project can reach the designed perfor-
mance.

Operational acceptance of the project takes place when the guaran-
tee test has been successfully completed and the guarantees met.

Asa rule the Contractor supplies spare parts so that the project could
normally operate during the maintenance guarantee period. In addi-
tion to mandatory spare parts included in the contract the Contractor
often undertakes to supply spares required for the operation and main-
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tenance of the project for the period specified in the Special Condi-
tions of contract.

Turn-key contracts are always long-term undertakings involving
several parties, among them foreign and local subcontractors. They are
usually won as a result of tenders where the bidders compete for the
contract on the terms most favourable for the Customer. Among the
bidders there may be consortia set up for the purpose.

Parties to a turn-key contract.

Ta6mua AHKOTEPMC (International Commercial terms)

ex-works ¢paHKo-nipeANpUATHE (LIEHA C 3aBOJa-
TIOCTABIIMKA)

ex-factory

ex-store €O cKJIana

ex-stock U3 HACTOAIIMX 3a11acoB

FAS (Free Alongside Ship) CsobozeH y 6opra cyqHa

FOB (Free on Board) CsobozeH Ha 6opTy cynHa

Free on Board and Trimmed

To xe [uis1 CHIITYyYHX TOBapOB

FOB Airport

CB06OIHO B a3pONIOPTY

FOC, FOT (Free on Car/ Truck)

CB06OIHO Ha TPY30BHKE

FOR (Free on Rail)

CB060/IHO B BaroHe (Ha X/ ruardopme)

f.0.q., FNQ (Free on Quay)

CB00OOIHO Ha MpHYae

FCA, FRC (Free Carrier)

CB06GOIHO y NTepeBo3YNKa

C&F, CAF, CFR (Cost and Freight)

CToMMOCTB ¥ dpaxT

CIF (Cost, Insurance, Freight)

CTOMMOCTB, CTPaXOBaHHE U paxT

CAI, C&I (Cost and Insurance)

CTOMMOCTB H CTPaxoBKa

DCP, CPT ((Freight/Carriage Paid to)

@paxT/nepeBo3Ka OrUIa4eHsbl 10

CIP (Freight/Carriage and Insurance
Paid to)

@paxT/nepeBo3Ka H CTPaXOBaHHE
OIUIaYeHbI 10

DAF

IMocTaBKa 10 IPaHHILIBL

DES (Delivered Ex-Ship)

ITocTaBKa ¢ cynHa
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Oxon4anue maba.

DEQ (Delivered Ex-Quay)

ITocTaBka ¢ TpUCTaHH

DDU (Delivered Duty Unpaid)

IMocraBka 6e3 yruiaThl NOIUTHHBI

DDP (Delivered Duty Paid)

TMocTaBKa C yIUIaTOM TONUTHbI

FAA (Free of All Average)

CB06OIHO OT BCSIKOM aBapHU

WPA (With Particular Average)

C OTBETCTBEHHOCTBIO 32 YACTHYIO
aBapyio

IlIpuMep aKKpeAWTHBA
(Sample of Letter of Credit)

(4eHbl, CpoKU NOCMABKU U KOAUHECMEa 3aMEHeHbl MHO20MO4UAMU)

To: YYY Bank, YYY town

Attn.: Documentary credits department

From: XXX Bank, XXX town

We herewith open our irrevocable documentary credit No. ... which
please advise to beneficiaries without adding your confirmation as

follows:

This L/C is subject to the Uniform Customs and Practice for
Documentary Credits, Revision 1993, ICC Publication 500.

Credit applicant: XXX Company, XXX town
Beneficiary: YYY Company, YYY town

Amount: up to USD

maximum
Validities: For shipment: latest .

For presentation of documents: latest 21 days after shipment within

credit validity time at our counters
Date and place of expiry: .........
Covering:

, 1995 in XXX town
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Vnpaxuenue 7. [lepeBenuTe CIIEAYIONMIA KOHTPAKT Ha PYCCKUIA
SI3BIK.

CONTRACTS IN EXPORT TRADE AND THEIR
PERFORMANCE
FORM OF CONTRACT FOR THE SALE OF OIL PRODUCTS
Contract No. For Oil Products in Bulk, c. i. f. Terms
Moscow Date
This contract is made between ... Moscow, hereinafter called
«Sellers» and ... hereinafter called «Buyers», whereby it is agreed as
follows:

1. SUBJECT OF THE CONTRACT
Sellers have sold and Buyers have bought €. i. fu.....ccocoeiieiiiiiiiniss

2. QUALITY
The goods sold under the present contract shall be of the following
SPECIfICALION: ...c.vecvemiemeniesesunetssnintnssdisibniiadannasans shiahanssnsncsdeecsaasacetons

3. PRICE

4. TIME OF DELIVERY
The goods sold under the present contract are to be delivered by
Sellers and accepted by BUYETS......c.cieiuiciuerniiieiesiieniesesisessssiasiesanenns

The date of the Bill of Lading to be considered as the date of delivery.

5. PAYMENT

Payment for the goods sold under the present contract is to be ef-
fected out of an irrevocable confirmed Letter of Credit be opened by
Buyers in ... with the Bank for Foreign Trade of Russia, Moscow, or
with ... in favour of Sellers for the value of each lot of the goods to be
shipped plus 10 %. The Letter of Credit to be valid 45 days.

The Letter of Credit to be opened not later than 15 days before the
agreed time of shipment of each lot of the goods. Expenses in connec-
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tion with the opening, amendment and utilization of the Letter of Credit
to be paid by Buyers.

Should Buyers fail to open the Letter of Credit in time, they are to
pay Sellers a fine for each day of the delay, but not more than for 20
days, at the rate of 0.1 per cent, of the amount of the Letter of Credit
and in that case Sellers shall have the right not to load the tanker until
the Letter of Credit has been opened. Should the delay in the opening
of the Letter of Credit exceed 20 days, Sellers shall have the right to
refuse to deliver the goods which were to be paid for out of this Letter
of Credit. And in all the above cases demurrage and dead freight paid
by Sellers in connection with the delay in the opening of the Letter of
Credit are to be repaid by Buyers. Payment out of the Letter of Credit
is to be made against presentation by Sellers to the Bank for Foreign
Trade of Russia in Moscow of the following documents:

Commercial invoice.

Insurance Policy or Certificate of Ingosstrakh of Russia:

In case of the opening of the Letter of Credit with another Bank,
payment is to be made against a telegram of the Bank for Foreign Trade
of Russia, Moscow, acknowledging the receipt of the above documents.

The rate of exchange of U. S. dollarsinto...........cccoeemeieiiinininiinns

6. DELIVERY AND ACCEPTANCE

The goods are considered to be delivered by Sellers and accepted by
Buyers in respect to quantity: as per weight indicated in the Bill of Lad-
ing in conformity with the measurements of the shore tanks at the port
of loading, and in respect to quality: as per certificate of quality issued
by a laboratory at the port of loading. The weight stated in the Bill of
Lading is to be considered final and binding upon both parties.

Previous to the loading of the goods, arbitration samples are to be
taken from each of the shore tanks from which the goods are to be loaded
in the carrying tanker. These samples to be sealed by Sellers as well as
by the Captain of the tanker; 2 samples to be handed over through the
Captain of the tanker at the port of unloading to Buyers or to another
person according to Buyers' instructions and the other 2 samples to be
retained by Sellers. Both parties shall keep these samples for 2 months
from the date of delivery. Should however, a claim be presented by
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Buyers, the parties shall keep these samples longer until final settlement
of the claim.

In case of a dispute on the quality of the goods in connection with
divergences in the analyses of the arbitration samples made by the Sell-
ers' and Buyers' laboratories, an analysis which is to be final and bind-
ing upon both parties is to be made by a neutral laboratory agreed upon
by the parties.

7. INSURANCE

Sellers are to insure the goods for their account against usual ma-
rine risks including risks of leakage exceeding 1% with Ingosstrakh of
Russia in accordance with the Transport Insurance Rules of Ingosstra-
kh for the amount of the invoice value of the goods plus 10 per cent.
The goods may be insured against war and other risks upon special re-
quest of Buyers and for Buyers' account. The Insurance Policy or Cer-
tificate of Ingosstrakh of Russia is to be made out in the name of Buy-
ers or another person according to their instructions and is to be sent
together with the other shipping documents.

8. TERMS OF TRANSPORTATION

(1) Sellers are to inform Buyers by fax or by telex not later than 5
days before the starting of loading of the name and capacity of the tank-
er, the date and port of shipment of the goods.

Furthermore, the Captain is to advise Buyers or their agent by cable
of the forecoming arrival of the tanker at the port of discharge 4 days
before her arrival.

Sellers have the right to substitute one tanker for another informing
Buyers thereof by cable or telex.

(2) On arrival of the tanker at the port of discharge, the Captain is to
give Buyers' representative at this port a written notice of readiness of
the tanker for discharging. The Captain is entitled to hand in the above
notice at any time of the day or the night.

(3) Lay time to commence 6 hours after such notice of readiness is
handed in by the Captain, berth or no berth. Sundays, holidays, time
of stormy weather preventing discharging as well as time during which
discharging operations could not be carried out owing to technical and
other conditions depending on the tanker are not to be included in the
lay time.
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(4)Time allowed for tanker's discharging is fixed at 50 per cent, of
the time stipulated in the Charter Party for loading and unloading.
The time allowed for unloading, however, is not to be less than:

(5) Demurrage is to be paid at the rate stipulated in the Charter
Party per day and pro rata for any part of the running day but not more
TR v orecoren e e

9. CLAIMS

In case of non-conformity of the quality of the goods actually
delivered by Sellers with the contract specification, any claim
concerning the quality of the goods may be presented within two months
of the date of delivery.

No claim shall be considered by Sellers after expiration of the above
period.

No claim presented for one lot of the goods shall be regarded by
Buyers as a reason for rejecting any other lot or lots of the goods to be
delivered under the present contract.

10. CONTINGENCIES

Should any circumstances arise which prevent the complete or par-
tial fulfillment by any of the parties of their respective obligations un-
der this contract, namely: fire, ice conditions or any other acts of the
elements, war, military operations of any character, blockade, prohi-
bition of export or import or any other circumstances beyond the con-
trol of the parties, the time stipulated for the fulfillment of the obliga-
tions shall be extended for a period equal to that during which such
circumstances last.

If the above circumstances last for more than 20 days, any delivery
or deliveries which are to be made under the contract within that peri-
od may be cancelled on the declaration of any of the parties, and if the
above circumstances last more than 40 days, each party shall have the
right to discontinue any further fulfillment of their obligations under
the contract in whole and in such cases neither of the parties shall have
the right to make a demand upon the other party for compensation for
any possible losses.
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The party for whom it became impossible to meet its obligations
under the contract shall immediately advise the other party as regards
the beginning and the termination of the circumstances preventing the
fulfillment of its obligations.

Certificates issued by the respective chamber of commerce of Sell-
ers' or Buyers' country shall be sufficient proof of such circumstances
and their duration.

11. ARBITRATION

Any dispute or difference which may arise out of or in connection
with the present contract shall be settled, without recourse to courts of
law, by the Foreign Trade Arbitration Commission of Russia Chamber
of Commerce in Moscow in accordance with the Rules for Procedure
of the said Commission.

The awards of this Arbitration shall be considered final and binding
upon both parties.

12. OTHER CONDITIONS

(1) Neither party is entitled to transfer its rights and obligations un-
der the present contract to a third party without the other party's previ-
ous written consent.

Besides, Buyers are not entitled to resell or in any other way alien-
ate the goods bought under this contract to any third country without
Sellers' previous written consent.

(2) After the signing of the present contract all previous negotia-
tions and correspondence between the parties in connection with it
shall be considered null and void.

(3) All amendments and additions to the present contract are valid
only if they are made in writing and signed by both parties.

(4) All taxes, customs and other duties connected with the conclu-
sion and fulfillment of the present contract, levied within Russia, ex-
cept those connected with the Letter of Credit, to be paid by Sellers,
and those levied outside Russia to be paid by Buyers.

(5) Russia is regarded as the place of conclusion and fulfillment of
the contract.
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13. JUDICIAL ADDRESSES

Vnpaxuenue 8. 3an0THATE NPOMYCKU COOTBETCTBYIOIIMMH CIIO-
BaMH M BBIDAXKEHUAMY U3 ynpaxHeHus 7. [lepepeauTe KOHTPAKT Ha
PYCCKMI A3BIK.

FORM OF CONTRACT FOR THE SALE OF MACHINE-TOOLS

Contract No.
Moscow 20...
«...», Moscow, referred to as the «Seller» on the one part,
and Messrs. referred to as the «Buyer» on the other part
have concluded the present contract it is agreed as follows:

1. SUBJECT OF THE CONTRACT
The Seller has sold and the Buyer has bought c. i. f. (f. 0. b., f. 0.1.)
the goods specified in the enclosed appendix, showing specifications,
quantities, prices and delivery times of the goods and constituting an
integral part of the present contract.

2. PRICES
The prices are fixed in ............... and are understood ¢. i. f. (f. 0. b.,
f. 0. r.) export packing and marking included.
All expenses incurred on the territory of ... in connection with the
present contract (duties, taxes, customs, etc.) are to be paid by the
Buyer.

3. QUALITY
The quality of the goods sold under the present contract shall be in
full conformity either with the State standards existing in the R.F. or
with the technical conditions ruling at the manufacturing works.
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4. TIME OF DELIVERY
The goods sold under this contract shall be delivered within....
months of the signing of the contract.
The date of the (or: Railway Bill) shall be
considered as the date of delivery.

5. DELIVERY AND ACCEPTANCE OF GOODS
The goods are considered to be delivered by the Seller and accepted
by the Buyer: -
a) in respect of quantity — according to the number of cases and
the weight as shown on the Bill of Lading (or on the Railway Bill);
b) in respect of quality — according to the Manufacturer's certificate
issued by the manufacturing works or by the Seller.

6. TERMS OF PAYMENT
Payment for the goods to be delivered under the present contract is
to be effected in ... in accordance with the Trade Agreement between
the Governments of the R.F. and dated ... by an irrevocable confirmed
to be opened by the Buyer with the Bank for Foreign
Trade of the R.F. Moscow, the Seller within 10 days
of receipt of the Seller's notification of the readiness of the goods for
shipment. The Letter of Credit to be valid... days.
The payment of the credit is to be made against the following
documents:
Invoice.
Bill of Lading (or Railway Bill).
All expenses connected with the opening of the Letter of Credit are
to be borne by the Buyer.
Part shipments and transshipment are permitted.
Insurance to be made to the amount of 110 per cent of the value of
the goods.

7. PACKING AND MARKING
The goods shall be secured and properly packed to withstand both
overseas and overland transport as well as transshipment.
Each package shall be provided with marking showing the place of
destination, name of Consignee, description of goods, contract number,
case number, gross and net weight.
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8. GUARANTEE

Any part or parts which may prove defective through faulty material
or workmanship will be repaired or replaced by the Sellerc.i.f, f.0.b.
or f. 0. . free of charge within the period of... calendar months of the
date of shipment provided the defective part or parts have been returned
to the Seller's works for examination, carriage paid.

This guarantee will be invalidated by the Buyer making, causing or
allowing any alterations or repair to the goods without the Seller's
consent and also if the damage is due to negligence or improper handling
on the part of the Buyer or to any other causes outside the Seller's control
including damage in transit from the R.F. to the place of destination.

Rapidly wearing parts as well as parts which have suffered from
natural wear are excluded from the guarantee.

9. CLAIMS

Claims which may arise with regard to the quality of the goods ow-
ing to their non-conformity with the standards and technical condi-
tions provided for under clause 3 of this contract as well as claims con-
cerning the quantity of the goods will be considered by the Seller only
if submitted within 45 days of the date of arrival of the goods at the
place of destination shown in the Bill of Lading and in any case not
later than within 90 days of the date of delivery of the goods c. i.f.,f.o0.b.
orf.o.1.

Claims which arise through faulty material or workmanship as
stipulated in clause 8 will be considered by the Seller only if submitted
within the guarantee period.

The claims should be corroborated by the Buyers' reports drawn up
with the assistance of competent organizations.

No claims put forward in respect of any consignment of the goods
can be used by the Buyer as a reason for his refusal to accept the goods
and to pay for them. This applies to both the consignment in respect of
which a claim has been raised and to all further consignments to be
delivered under the present contract.

The date of the postmark on the Buyer's letter containing the claim
and addressed to the Seller to be considered as the date of the claim.
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10. CONTINGENCIES

Should any circumstances arise which prevent the complete or par-
tial fulfillment by any of the parties of their respective obligations un-
der this contract, namely, fire, acts of the elements, war, military oper-
ations of any character, blockade, prohibitions of exports orimports or
any other circumstances beyond the control of the parties, the time

for the fulfillment of the obligations shall be extended for
a period equal to that during which such circumstances will last.

Ifthe above circumstances last for more than six months, each party
shall have the right to refuse any
under the contract and in such case neither of the parties shall have the
right to make a demand upon the other party for compensation for any
possible losses.

The party for whom it becomes impossible to meet their obligations
under the contract, shall immediately the other party as
regards the beginning and the cessation of the circumstances preventing
the fulfillment of their obligations.

Certificates issued by the respective Chambers of Commerce of the
Seller's or Buyer's country shall be sufficient proof of

11. ARBITRATION
All disputes and differences which may of the present
contract and/or in connection with it are to be referred for settlement
to the Foreign Trade Arbitration Commission at the R.F. Chamber of
Commerce in Moscow in accordance with the Rules for Procedure of
the said Commission, the awards of which are upon
both parties. Application to State Courts is excluded.

12. OTHER CONDITIONS

(1) Neither party is entitled to transfer their rights and obligations
under the present contract to third persons without a
thereto of the other party.

(2) Any alterations and additions to the present contract will be val-
id only if made in writing and duly signed by both parties.

(3) After the signing of the present contract all proceeding negotia-
tions and correspondence pertaining to it become
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LEGAL ADDRESSES OF THE PARTIES

Vnpaxkuenue 9. Ilepeseanre KOHTPAKT Ha PYCCKMIA SA3BIK:
CONTRACT Ne
hereinafter referred to as the «Sellers», on

the one part, and, Moscow, RF, hereinafter referred to as the «Buyers»
on the other part, have concluded the present Contract for the following:

1. Subject of the Contract

1.1. The Sellers have sold and the Buyers have bought on conditions
fo.b franco-railway car-border the following equipment in full
conformity with the technical characteristics and in complete scope of
supply specified in Appendix Ne....... 2

1.2. The Sellers have sold and the Buyers have bought the equipment
hereinafter referred to as the «goods» on terms FOB-stowed port...

1.3. The Sellers will deliver to the Buyers f.0.b. port... (or free on
rail... frontier, or f.0.b. airport..., or will send by post to the address)
(description of equipment, instruments, etc., their technical specifica-
tion or reference to quotation or to Catalogue Ne..... .) complete with
standard spare parts, required technical documentation and corre-
sponding accessories.

2. Prices and Total Value

2.1. The total value of the equipment, spare parts, tools, technical
documentation and services in the volume of the present Contract
amounts to ...

2.2. The prices per item are specified in Appendices Ne ...

2.3. The prices are firm and subject to no alteration.

2.4. The prices are understood stowed, franco-railway car-border
or in accordance with other basis conditions of delivery including the
cost of packing, marking and other delivery expenses.
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2.5. The total amount of the Contract is.... The prices are firm for
the duration of the Contract, not subject to any alterations and
understood to be f.0.b. including export sea packing, marking, port and
dock dues on the cargo, attendance to custom formalities, loading into
holds, cranage, stevedoring, stowing of the cargo in the hold and/or on
deck, lashing and securing as well as the cost of materials used for this
purpose.

3. Terms of Payment

3.1. Payments at the rate of... per cent of the value of the delivered
equipment are to be effected in (currency) within 30 days of the date of
receipt by the Buyers of the following documents for collection:

3.2. Seller's specified invoice — one original and 2 copies (where
Contract number is to be indicated), complete set of «clean-on-board»
Bills of Lading issued destination RF port in the name of ....., a duplicate
of the international railway bill issued destination railway station in the
name of the chief of this station for further transportation by means of
railway through the railway stations to the railway station ..........

33yt % per cent of value of the delivered for equipment are
to be paid upon expiration of the guarantee period, provided the equip-
ment corresponds to quantitative and qualitative indices stipulated in
the Contract.

Payment of this amount is to be effected upon expiration of the guar-
antee period within 30 days of receipt by the Buyers of the Seller's in-
voice and provided there are no grounded claims from the Buyers.

All Bank expenses for collection are to be paid as follows:

— all expenses of the Bank of the Sellers' country to be borne by the
Sellers;

— all expenses of the Buyers' Bank to be borne by the Buyers.

3.4. Payment for the delivered equipment is to be effected in by
collection in the following way:

.......... per cent of the value of the completely delivered equipment
to be paid within ... days upon receipt by the Buyers of the following
documents:

a) Original and two copies of the detailed invoice.

b) Packing list in triplicate.
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¢) Two original «clean-on-board» Bills of Lading issued in the name of
d) Copy of export license, if required.
e) Work's certificates in triplicate.

4. Delivery Dates

4.1, The equipment specified in Clause I of the present Contract is
to be delivered complete as follows:

4.2. By the time stipulated the equipment is to be manufactured in
accordance with the Contract conditions, tested, packed, marked and
delivered f.0.b.

4.3. All the questions connected with shipment of the goods are to
be settled in accordance with the Buyers' Forwarding Agent: .............

4.4. By the first of the month preceding the month the Sellers are to
notify the Buyers by cable about the date of the readiness of the goods
for shipment from the port... stating the weight and the cubic volume
of the cargo. The same notification is to be sent to the Buyers' For-
warding Agent. Within 24 hours after shipment of the goods the Sellers
are to let the Buyers know by cable the date of shipment, Contract and
Trans numbers, the number of the Bill of Lading, the denomination of
the equipment, the name of the vessel and the port of destination. The
above cable notification must be confirmed by a letter.

4.6. The delivery date is understood to be the date of the «clean-on-
board» Bill of Lading issued in the name of the Buyers, destination
Port ........ X

4.7. If on the expiration of 30 days from the date of the readiness of
the goods for shipment the shipping facilities are not available and so
the goods cannot be shipped from the port of the Sellers have the right
to hand over the goods to the Buyers' Forwarding Agent. In this case
the date of the Forwarding Agent's receipt is considered to be the date
of delivery.

4.8. After handing over the goods to the Buyers' Forwarding Agent
all the expenses connected with the storage of the goods up to the mo-
ment of loading them on board a ship are to be covered by the Buyers.

4.9. However it does not release the Sellers at their own expense, to
secure and to stow them in the hold and/or on deck of the ship and etc.
in accordance with Clause 2 of the present Contract.
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4.10. If the goods are not ready for shipment by the date of arrival of
the vessel the Sellers are to cover the losses the Buyers may sustain in
connection with demurrage and/or underloading of the ship (dead
freight).

5. Packing and Marking

5.1. The equipment is to be shipped in export packing correspond-
ing to the nature of each particular type of the equipment.

5.2. The packing is to secure the full safety of the goods from any
kind of damage and corrosion during its transportation. The goods are
to be packed so as not to allow for their free movement inside the pack-
age when it changes its position.

5.3. The Sellers shall be responsible to the Buyers for any damage to
the goods owing to the improper packing.

5.4. Should separate parts of equipment exceed the overall dimen-
sions, permitted for the transportation by railway, the Sellers are to
agree upon such dimensions of the cases with the Buyers before manu-
facturing the equipment.

5.5. The cases in which the equipment is packed are to be marked
on three sides — on two opposite sides and on the top of the case.

5.6. The marking shall be clearly made with indelible paint in the
Russian and English languages, stating as follows:

Contract No

Trans Ne

Case Ne

Net weight

Gross weight

Dimensions of the case in cm

(length, width, height)

The packages for which special handling is required shall have ad-
ditional marking: «<Handle with care», «Top», «Do not turn over.

58. Onoversize and heavy packages as well as on the cases the height
of which exceeds one meter and/or the weight exceeds 500 kg there
must be shown the centre of gravity on each package with the indelible
paint by the mark (+) and the letters.

5.9. The Sellers are responsible for additional transport and storage
charges incurred due to the dispatch to a wrong address caused by im-
proper or incorrect marking.
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6. Guarantee

6.1. The Sellers guarantee:

6.1.1. That the equipment supplied and technological process, au-
tomation and mechanization are in full accordance with the highest
technical achievements and meet the highest standards for this type of
the equipment at the time of delivery.

6.1.2. High quality of the materials used in the manufacture of the
equipment and high quality of the manufacture and assembly.

6.1.3. That the equipment to be supplied has been manufactured in
full conformity with the description, technical specification and with
the conditions of the Contract.

6.1.4. That the completion of the equipment to be delivered and of
the technical documentation supplied is in accordance with the require-
ments specified in the Contract.

6.2. The period of guarantee of the normal and trouble-free opera-
tion of the equipment is to be 12 months from the date of putting it into
operation but not later than 18 months from the date of shipment of
the complete equipment.

The above period will be accordingly extended if startup of the equip-
ment is deferred or the operation of the equipment is stopped.

6.3. Ifthe defects cannot be eliminated, the Buyers have the right to
reject the defective equipment or to request a corresponding reduction
from its price.

In case the Buyers reject the equipment they return to the Sellers
for the latter's account the faulty equipment and the Sellers are to re-
pay the Buyers with 6 % interest per annum.

6.4. If during the commissioning period and/or final tests and/or
during the guarantee period the equipment or technical documenta-
tion prove to be defective and/or incomplete and/or not in conformity
with the Contract conditions, then irrespective of the fact that such
deficiencies could be found during the Sellers' or their subcontractors'
works, the Sellers undertake to eliminate at their expense the detected
defects immediately at the Buyers' request by means of repairing or
replacing the defective equipment or parts thereof with new ones of
good quality.

In this case the Buyers are entitled to demand from the Sellers pay-
ment of penalty for delay in delivery at the rate and in accordance with
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the procedure stipulated in the Contract, beginning from the date when
the claim has been made till the date of elimination of the defect or till
the date of delivery of new equipment instead of the rejected one.

6.5. The replaced defective technical documentation, equipment
and/or units are to be returned to the Sellers at their request and for
their account within the period agreed upon by the Parties.

All the transport charges and other expenses connected with the re-
turn and/or the replacement of the defective equipment both on the
territory of the Buyers' country and the transit country as well as on the
territory of the Sellers' country are to be borne by the Sellers.

7. Force Majeure

7.1. The Parties are released from responsibility for partial or com-
plete non-fulfillment of their liabilities under the present Contract, if
this non-fulfillment was caused by the circumstances of Force-Ma-
jeure, namely fire, flood, earthquake, provided the circumstances have
directly affected the execution of the present Contract. In this case the
time of fulfillment of the Contract obligations is extended for the peri-
od equal to that during which such circumstances last.

7.2. The Party, for which it became impossible to meet obligations
under the Contract, is to notify in written form the other Party of the
beginning and cessation of the above circumstances immediately, but
in any case not later than ten days from the moment of their beginning.

The notification of the Force-Majeure circumstances not made
within 15 days deprives the corresponding Party of the right to refer to
such circumstances in future.

7.3. The written evidence issued by the respective Chambers of Com-
merce will be a sufficient proof of the existence and duration of the
above indicated circumstances.

7.4. If these circumstances last longer than six months, then each
Party will be entitled to cancel the whole Contract or any part of it and
in this case neither Party shall have the right to demand any compen-
sation of eventual losses from the other Party. The Sellers undertake in
this case immediately to return all the advanced amounts paid by the
latter under the present Contract.
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8. Sanctions

8.1. In the event of the Sellers' delay in the supply against the dates
stipulated in the Contract the Sellers are to pay to the Buyers penalty at
the rate of 0,5 % of the value of goods not delivered in due time for
every week of the delay within the first four weeks and 1 % for every
subsequent week but not more than 10 % of the value of the equipment
not delivered in due time.

8.2. The penalties will be deducted from the Sellers' invoices when
they will be paid by the Buyers. In case the Buyers for any reason do
not deduct the penalty when paying the Sellers' invoice the latter is
obliged to pay the penalty amount at the first request of the Buyers.

8.3. Should the delay in delivery exceed four months the Buyers
shall have the right to cancel the Contract or a part thereof.

8.4. Should the shipment of the equipment not be notified or be
notified with delay, the Sellers are to pay to the Buyers penalty at the
rate of 0,1 % of the value of the equipment already shipped.

8.5. If the delivery date stipulated by the Contract is not observed,
the Sellers are to pay to the Buyers penalty at the rate of 0,5 % of the
value of the equipment delayed for each commenced week for the first
four weeks of delay, and 0,1 % for each following commenced week
thereafter. However, the total amount of the penalty is not to exceed 5 %
of the value of the equipment delayed.

8.6. In case of delay in delivery exceeding 4 months the Buyers have
the right to cancel the Contract wholly or partially without any com-
pensation of the losses the Sellers may sustain in connection with such
a cancellation.

In this case the Sellers are obligated to pay to the Buyers penalty for
delay in delivery at the rate of 10 % of the value of the delayed equip-
ment and to return back all the amounts received from the Buyers pri-
or to the cancellation of the Contract, plus 9 % interest per annum.

8.7. The rate of penalty is not subject to alterations by arbitration.

The penalty amount is to be deducted from the Sellers' invoices when
payment is effected by the Buyers. Should the Buyers fail to deduct the
Sellers' invoice for some reason or other the Sellers are to pay it imme-
diately at the Buyers' request.
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9. Arbitration

9.1. All disputes and differences which may arise out of or in con-
nection with the present Contract will be settled as far as possible by
means of negotiations between the Parties.

If the Parties do not come to an agreement, the matter, without
recourse to Courts of Law, is to be submitted for settlement to Arbitra-
tion.

9.2. Arbitration shall be established as follows:

The Party which wishes to refer the dispute to Arbitration shall no-
tify the other Party by a registered letter stating the name and the ad-
dress of the arbitrator chosen who can be a citizen of any country as
well as the subject of the dispute, date and No. of the Contract.

Within 30 days of receipt of the above letter the other Party shall
choose its Party of it by a registered letter stating the name and the
address of the arbitrator chosen.

9.3. If the Party which has received the notification of the dispute
being submitted to Arbitration fails to choose its arbitrator within the
said period, the latter, at the other Party's request, will be appointed
within 30 days of the date of the application by the President of the
Chamber of Commerce.

9.4. Within 30 days the arbitrators shall choose an Umpire, if the
arbitrators fail to agree upon the choice of the Umpire within 30 days
after they have been nominated, the latter will be appointed, at the
request of either Party by the President of the Chamber of Commerce.

9.5. The award is to be issued by a majority of votes in accordance
with the terms and conditions of the present Contract, and also the
rules of Swedish Material Law.

9.6. The arbitration award shall state the reasons for its decisions
and contain information about the arbitration membership, time and
place of the award passed, mention of the Parties' rights to state an
opinion, as well as the allocation of the costs and expenses of the Arbi-
tration between the Parties.

10. Export Licence
10.1. The Sellers will take care of and bear all the expenses connect-
ed with obtaining the necessary license for the exportation of the goods
under the present Contract.
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Not later then 1 month from the signing of the Contract the Sellers
are to advise the Buyers if the export license is granted.

10.2. In case the Sellers are unable to obtain the export licence or
the export licence is revoked by the appropriate authorities of the Sell-
ers' country before the end of deliveries or should its validity expire,
the Buyers have the right to cancel the Contract wholly or partially.

10.3. Should the Contract be cancelled the rights and the obliga-
tions of the Parties are to be defined in conformity with Clause 4 (Pen-

alty).

11. Insurance

11.1. The Buyers are to take care of and to cover expenses for insur-
ance of the goods with Insurance Company from the moment of their
dispatch from the Sellers' works up to the moment of arrival of the
same at the Buyers' works.

11.2. The expenses for insurance from the Sellers' works up to the
moment of loading at the rate of 5 % of the insurance amount are to be
charged to the Sellers' account and deducted from the Sellers' invoices
at the time payments are effected.

11.3. Insurance within the whole period of transportation and trans-
shipment will be effected on the conditions of «Responsibility for Par-
ticular Average» according to item 2, paragraph 2 of the «Rules of Trans-
port Insurance of the Goods», including damages to the goods caused
by cranes, oil, fresh water (excluding moistening) and by other cargo,
breakage, theft of the whole cases or their parts and nondelivery of cas-
es in all the above mentioned circumstances independent of a degree
of the damage.

11.4. Within... months upon signing the Contract the Buyers are to
send to the Sellers the Insurance Policy issued in the name of the Sell-
ers covering insurance of the goods from the Sellers' works up to f.0.b.
port of. .

12. Other Conditions
12.1 All the enclosures to the present Contract are to be considered
its integral part.
12.2. All the amendments and addenda to the present Contract are
valid only on condition of being made in a written form and signed by
both Parties.
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12.3. Neither Party has the right to assign its obligations and rights
under the present Contract to any third Party without written consent
of the other Party.

12.4. After signing the Contract all the preliminary agreements, dis-
cussions and correspondence between the Parties concerning this Con-
tract are to be considered invalid.

13. Legal Addresses of the Parties

Sellers ....

Buyers ...

The present Contract is drawn up in the English and Russian
languages in 2 copies, one copy for each Party, both texts being equally
valid.

The Contract enters into force on the date of its signing.

Enclosures:

Sellers: .........

Buyers: .........

C

VYnpaxuenue 10. [Tepeseaute cieayoure MyHKThI U3 KOHTPaKTa
Ha aHIJIMUCKUI SA3BIK.

IIpeomem Konmpakma

[Mpoxasew npoxaai, a [Tokynarens Kymul MallMHbI, 060pya0oBa-
HUe, MaTepuansl U yeayru («O6opynoBaHue»), MEPEYUCIEHHBIE B
NPWIOXEHUHU 1, KOTOpoe SIBISIETCSI HEOTbeMJIEMOM YacThIO HACTOS-
1LIer0 KOHTPAKTa.

Yenosus onaamot

B Teuyenue Tpunuatu (30) qHe# ¢ MOMEHTA MOAMMCAHUS JAHHOTO
Kontpakra [Tokynaresnb nokeH oTkpbiTh B CityBank (JIoHZOH) Ha
nms [IpoaaBua 6e30T3bIBHBIN MOATBEPXAEHHBIN aKKPEAUTHB Ha CTO
npoueHToB (100 %) oT ob1weit cyMMbI KOHTpaKTa, AKKPEIUTUB AeH-
CTBUTEJIEH B TEYEHME TPEX (3) MecALEB.

Texnuveckas 0oKymenmayus

Bce nosicHeHUs1 Ha YepTeXax JOJDKHBI ObITh Ha aHIIMHCKOM SI3BI-
Ke. Takke JOJDKHbI ObITh PEA0CTABIEHBI TEPEBOABI HA PYCCKUH A3BIK
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BCEX IMOSICHEHMI Ha YepTeXax, BXOAAIIMX B ILII. 1, 2, 3 1 4 mpuioxe-
HUA 2.

T'apanmus xawecmeéa obopydosanus

Ecnu 06opynoBaHe BHIMAET M3 CTPOSI B MIEPUOM TapaHTHIHOTO
cpoka, [TpoaBew 10/DKeH 3a CBO# CYET M 10 YCMOTPEHUIO 06€UX CTO-
POH JIUGO YCTPaHUTh BOSHUKIIKE Ae(EKTHI, TMO0 3aMEHHUTH BBIIIIE-
nIee 3 CTpos 060pyIOBaHKe Ha HOBOE 000PYIOBaHHE COOTBETCTBY-
IOILIET0 Ka4eCTBa, KOTOPOE JOJDKHO OBITh G€3 3aepXKH JOCTAaBJICHO
B ITOPT Ha3HAYeHHSI.

HHempykyuu u yeedomaernue 06 omepyske

B TeueHMe IBaIIIATH YETHIPEX (24) YacOB MOCIE OTTPY3KH 060pY-
nosanust [Ipoxasewt nookeH coobmuTh ITokymaremo mo dakcy aary
OTrpy3KH, HOMEp KOHOCAMEeHTa, KOJIMYECTBO KOHTEHHEPOB, UX BEC,
Ha3BaHHE CYyIHA.

Canxyuu

I1pu pacuére neHM 3a 3aE€pXKy B IOCTaBKE 000PYAOBaAHHS KOJIU-
YeCTBO AHEM, MpeBhIIIaoLIee MOJOBUHY KaJIeHIApDHOU HEeeIH, CUU-
TaeTcs Kak IoJIHasi Heleis 3alepXKKHU.

Dopc-maxcop

CTOpOHBI 0CBOGOXIAIOTCS OT OTBETCTBEHHOCTH 3a IOJIHOE JIMGO
YaCTHYHOE HEBHIIOJTHEHHE CBOMX OOSI3aTeJIbCTB MO HACTOSALIEMY
KOHTpaKTy, ecJiv TaKOe HEBBIIIOJIHEHUE OBLIO BBI3BAHO (HhOpC-Maxop-
HBIMM 00CTOSITEJIbCTBAMM, KOTOPbIE BKJIIOYAIOT, HO HE OTPAaHUYMBA-
I0TCS TAKMMM IIPUYMHAMM, KaK I10Xap, HABOJAHEHHE,, 3EMJIETPSICEHHME,
M €CJIM JaHHbIe 00CTOSITEBCTBA OKA3aIM HEMOCPEICTBEHHOE BIIHSI-
HME Ha BO3MOXHOCTb BHINOJIHEHHUS 3TUX 0053aTeIbCTB.

Apbumpaxc

IMokynarens 1 [Ipoaasen; MPUHMMAIOT BCE BO3MOXHBIE MEPHI UL
YPETyJIMPOBaHMsl CIIOPOB M Pa3sHOMIACHM, KOTOPBIE MOTYT BO3HHK-
HYTb NP BBIMOJIHEHUHM HacTosiero KoHTpakTa WK B CBSI3H C €r0
BBIITOJTHEHHEM.

Upyeue ycaosus

JI106b1e M3MEHEHMUsI, TIONPAaBKH U JIOTIOJTHEHHS YCIOBUI HACTOS-
mero KoHTpakTa cuuTaloTcst AeHCTBUTEIbHEIMM TOJIBKO B TOM CITy-
Yae, ec/I OHM CeJIaHbl MUCbMEHHO M IOJDKHBIM 00pa3oM Moammca-
HBI YIIOTHOMOYEHHEIMM NPEACTABUTENSIMU CTOPOH.
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Vnpaxuenne 11. [Tepesenure caenyiomue KOHTPAKTHI HA aHIJIMI-
CKMIA SA3BIK.

ITpunoxenne Ne 1 kK KonTpakTy Ne 3
Poccuiickoe O6nenunenne «Hedtpakenopr», Mocksa, HMEHye-
Moe B JanbHeimeM [Tpoaasel, ¢ oaHO# cTopoHs!, 1 000 «Myenb»,
IOAP, umeHyeMmoe B aanbHeiieM [lokynartesnb, ¢ Apyroi CTOPOHEL,
3aKTIOYIIH KOHTPAKT O HIDKECIIEAYIOIIEM.

1. IIpeamMeT KOHTPAKTa
IMponasen npoxnan, a Mokynatens Kynuwi Ha ycnosusix CUD
ADPOIIOPT (HaMMeHOBaHHE TOBapa) COMIACHO crenupuKanusIM
Ne_ , mpuiaraeMBbIX K HACTOSILEMY KOHTPAKTY. YKa3aHHBIE CIIELH-
(UKaLMHU ABJISAIOTCS HEOTHEMIIEMOM YacThI0 HACTOSIIETO KOHTPaK-
Ta. O6LIAs CTOMMOCTB TOBAPOB [0 KOHTPAKTY COCTaBIsEeT $...... (amepu-
KaHCKMX N10JU1apoB). YacTHuHast OTrpy3Ka TOBapOB HE pa3pelnaercs.

2. Ilena ToBapa
LleHa Ha TOBap yCTaHOBJIEHA B aMEPUKAHCKHX JOJUIapax.

3. KauecTtBo TOBapa
KauecTBo TOBapa, IPONAHHOTO 110 HACTOSIEMY KOHTPAKTY, 10K~
HO COOTBETCTBOBATh FOCYAAaPCTBEHHBIM CTAaHAAPTaM M TEXHHYECKHM
YCJIOBMSIM, CYILECTBYIOIUMM B PocCHM Ha 3TH TOBapHI.

5. YnakoBKa M MapKHPOBKa
(HauMeHOBaHMe TOBapa) yIaKOBBIBAETCSl B AEPEBIHHBIC SALIIMKH
WIH SILUIMKH M3 TOJICTOrO KapTOHA, HAa KOTOPBIX MAPKUPYETCS CIIENy-
Iolee:
1) Bec OpyTTO;
2) HauMeHOBaHue 1 anpec [omyyarens;
3) HauMeHOBaHuUe U anpec OTnpaBUTENs.

6. Cnaua  npHeMKa ToBapa
Topap cuMTaercsl caaHHeM IIponasuy u npuHaThiM [Tokymna-
TeJNeM:
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1) o Becy GpYTTO ¥ KOJTMYECTBY MECT — COIIACHO BECY M KOJIHYe-
CTBY MECT, yKa3aHHBIM B aBUarpy30BOii HaK/IalHOM;

2) 1o Becy HeTTO ¥ Ka4yecTBYy — COIIaCHO cnenudukamym [Ipo-
nasua. JlaToii MOCTaBKY CYUTAETCS laTa aBUarpy30BOH HaKJIaqHOH.
ToBap oTnpasJsieTCs 10 aapecy

7. TapanTnu

7.1. Ipoaasew rapaHTUPYET:

7.1.1. Yro mocrapisieMoe 060pyA0BaHHE Y TEXHOJIOTMIECKHIA TTPO-
LiecC, ABTOMATH3alsl ¥ MEXaHM3allUsl COOTBETCTBYIOT HAWBBICIIUM
JIOCTVDKEHUSIM TEXHUKH M YIOBJIETBOPSIIOT CaMbIM BEICOKMM HOpMaM
JUISL AaHHOTO BU/Ia 060pYIOBaHUA K MOMEHTY MOCTaBKH.

7.1.2. BbicoKkoe KayecTBO MaTepPHaJIOB, KOTOPBIE MCIIOJIB3YIOTCS
JUISL M3TOTOBNEHUST 060pYa0BaHuUs, Ge3yNpeyHyio 06paboTKy M BbI-
COKO€ KaueCTBO M3TOTOBJIEHUS U COOPKU.

7.1.3. Yto nmocrasisieMoe 060pyAOBaHME M3TOTOBJICHO MOJHOM
COOTBETCTBHM C OITMCAHMEM, TEXHUYECKOH crielMpUKaLUen U C yc-
JIOBUSIMH HACTOSILLIETO KOHTPAKTa.

7.1.4. UTO KOMIUIEKTHOCTD IOCTaBJIIEMOr0 060pYIOBaHMS M Ile-
PENaHHOM TeXHUYECKOM JOKYMEHTAllMH COOTBETCTBYET TPEGOBaHM-
SIM KOHTPAKTa.

7.2. CpoK rapaHTHH HOPMaJIbHOI 1 Gecriepe60itHoi paboTbl 060-
pynoBaHus 12 MecsileB ¢ AaThl MycKa 0O0PYAOBaHMsS B 3KCILTyarTa-
11110, HO He 6oJiee 18 MecsLEB ¢ AaThl MOCTaBKM KOMILUIEKTHOTO 060~
PYyAOBaHUSL.

B cirydae 3aepXKH B IyCKe B 9KCILUTYaTaluI0 060pyI0BaHUS WK
OCTaHOBKM 060pYy/I0BaHMs1 B TC4EHUE FapaHTUIHOTO IIEpHO/Ia Ha3BaH-
HBIE CPOKH COOTBETCTBEHHO NPOUIEBAIOTCS.

8. ®opc-maxkop

ITpy HacTYIUIEHUH O6CTOSTENLCTB, MPENATCTBYIOLIMX TOJTHOMY
WIM YaCTHYHOMY MCIIOJIHEHHIO 00513aTeIbCTB JII0O0M U3 CTOPOH MO
HACTOSILEMY KOHTDAKTY, 8 MMEHHO: TT0Xapa, CTUXMHHBIX 6e1CTBHIA,
BOCHHBIX OTIEpaLIHii JII0GOT0 XapaKTepa, 610Ka/Ibl, 3aNpeIeH s 3KC-
MOpPTa WJIM MMIIOPTa WM APYTUX, HE 3aBUCSIIMX OT CTOPOH 06s3a-
TEJIBCTB, CPOK MCIIOJIHEHHSI 00513aTe/IbCTB OTOABUIAETCSl COPa3Mep-
HO BpPEMEHHM, B TeYEHHE KOTOPOro GyayT AEHCTBOBATH TAKHE 06CTO-
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ATenbersa. Eciim a1v o6cTosTe TbCTBA Gy T IIPOIOIIKATECS 60MIEe TPEX
MECALEB, TO KaX/asi U3 CTOPOH OyNeT MMETh NMPaBO OTKA3aThCH OT
JAIBHEHINEro UCTIOMHEHUST 0053aTENBCTB 110 KOHTPAKTY, U B 3TOM
cJTyJyae HM O[Ha M3 CTOPOH He OyleT MMETh MPaBo Ha BO3MEIECHHUE
APYTOii CTOPOHOI BO3MOXHBIX YOBITKOB. CTOpOHA, JUISl KOTOPOJA CO-
3[1aJ1aCh HEBO3MOXHOCTh MCIIOJTHEHHS 0053aTEIIbCTB MO KOHTPAKTY,
JOJDKHA O HACTYIUIEHWH M NPEKPALlleHUH 06CTOATENBCTB, MPENsT-
CTBYIOIMX UCIIOJHEHMIO 0053aTeIbCTB, HEMEUIEHHO M3BEIIATh 00
3TOM ApYyryio cTopoHy. Hamrexammm KoKas3aTeabcTBOM HATNYHS
YKa3aHHBIX BBILIE 0OCTOSATEILCTB OYAYT CITYXXUTh CIIPABKM, BBIIaBae-
MBIE COOTBETCTBEHHO TOproBoii nmanatoit crpansl IlponaBna win
IMToxynatens.

KOHTPAKT Ne

MockBa «___ » ....POCCHIfCKOE X03pacyeTHOE BHELTHETOPIOBOE
obbeMHEHHE «AlTMa3ioBeMp», MOCKBa, UMEHYEMOE B NaJTbHEHIIIEM
Tponagew, ¢ OAHOM CTOPOHEI, U , IMEHYEMOE B JaTbHENIIEM
I[TokynareJis, ¢ APYroi CTOPOHBI, 3aK/TIOYMIM KOHTPAKT O HIDKECIIE-
JYIOIIEM.

1. IIpenMeT KOHTpaKTa
ITponasew nponar, a [Tokynare:s Kyt Ha yciousx CU® Aspo-
TIOPT .... COIIaCHO crielMdUKanusM No  mipuiaraeMeIM K HacTosI-
IIEMy KOHTPAaKTy. YKa3aHHbIE CrieU(HKALIUHU SBISIOTCS HEOTHEM-
JIEMO# YacTbl0 HACTOSIIIEro KOHTpakTa. O61iast CTOMMOCTb TOBapOB
T10 KOHTPAKTY COCTaBNseT $.... . YacTHYHAS OTTpy3Ka TOBapOB He pa3-
pelaercs.

2. Ilena ToBapa
IleHa Ha TOBap yCTaHOBJIEHa B aMEPMKAHCKMX JOJLTApaX.

3. Kavecrso ToBapa
KayecTBo TOBapa, MPOAAHHOTO 110 HACTOSAILIEMY KOHTPAKTY, IOJDK-
HO COOTBETCTBOBATh TOCYIapPCTBEHHBIM CTAHAAPTaM M TEXHUYECKUM
YCJIOBHSIM, CYLIECTBYIOLUIMM B PoccHHM Ha 3TH TOBaphI.
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4. YNakoBKa ¥ MAaDKHPOBKA
YIIaKOBKIBAIOTCS B AEPEBSIHHBIE SIIMKH U3 TOJICTOTO Kap-
TOHA, Ha KOTOPHIX MapKUpyeTcs CleAylolee:
Bec GpyrToO.
HaumeHoBanue U anpec ITomyyartesis.
HaumeHoBaHue U anpec OTrpaBUTENS.

5. Cnaua u mpHeMKa ToBapa
Togap cunraercs ciaHHbM [Iponasity ¥ npuHATEIM [ToKymaTeneM:
ITo Becy 6pYTTO U KOJIMYECTBY MECT — COIJIACHO BECY M KOJMYECTBY
MECT, YKa3aHHBIM B aBUarpy30BO# HAKJIaIHOM.
Io Becy HETTo — corIacHo crietudukanusm ITponasua. Jlaroii mo-
CTaBKH CUMTAETCS [aTa aBUArpy30BOi HakiIagHo. ToBap oTnpasJisi-
€TCSI IO afIPECY .........

6. CrpaxoBaHne

ToBap I0/DKeH 61T 3acTpaxoBa [TponasuiomM B MHrocctpaxe Poc-
CHY Ha YCJIOBUSIX «C OTBETCTBEHHOCTBIO 32 BCE PUCKH» B COOTBETCTBUH
¢ TpaBIJIaMM TPAHCTIOPTHOTO CTpaxoBaHusi rpy30B MHrocctpaxa Poc-
cuu naparpad 2, nyHKT 1 or __ o __ CTpaxoBoii [OJIMC BBITHCHIBA-
ercst Ha umst [lokymarens Ha__ % ot crommoct CU® ToBapos. Ctpa-
XOBaHME OT BOEHHBIX M 3a6aCTOBOYHBIX PUCKOB IMPOM3BOAMTCS 1O
npock6e MokymaTens 1 3a €ro cyer.

7. ILlnatex

Inarex 3a ToBap 6yaeT npousBoauThes [lokymnaTeneM B TeyeHHe
15 mHei co JHS MOANMMCAHMST HACTOSLIEr0 KOHTPAKTa ITyTEM MepeBo-
Iia Ha cueT «AnMasioBenup» B banke wis BHeurHei Toprosiu Poc-
cui B MOCKBe MOTHOM CTOMMOCTH TOBapa, KOTOPBIN NO/DKEH ObITh
OTrpyXeH no HacrosiueMy KoHTpakTy. He mosanee 10 aHeii ¢ natsr
noxydeHus atexa [poaasel mpou3BeaeT oTrpy3Ky ToBapa IToky-
naremo. Bce pacxozibl, CBA3aHHbIE C TUIaTeXaMHu, U GaHKOBCKast KO-
Muccus 6ymyT onnaunBatbest [Tokymnarenem. B ciyuae, eciu IToky-
naTteb He POM3BeIeT JODKHOTO JEHEXHOro MepeBoia B yCTaHOB-
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JICHHBIH Cpok, ITokynaress 06513aH yruiaTiTh [IpoaaBity neHio B pas-
mepe 0,1 % cToumocTH ToBapa, IOUTEXALIIEro IOCTABKE TI0 KOHTPAK-
Ty, 3a KaXblii JeHb MPOCPOYKHU B TeyeHue 30 nHeir. 1o ucreueHun
YCTaHOBJIEHHOTO CPOKa HAaYMCJIEHHE TEHU NPEKPaLlaeTcs, U CBepX
HayMcieHHo! neHu [oKymnaresnb 0653aH yIUIATUTB HEYCTOMKY B pa3-
Mepe 10 % OT cTOMMOCTH TOBapa, MOUIEXAILETo IOCTABKE MO HACTO-
s1eMy KoHTpakTy. B aToM ciydae IpoaaBer ocBo60XAaeTCs OT 065~
3aHHOCTH MOCTaBUTh TOBAP 110 KOHTPAKTY 6€3 MpaBa NpeabsBICHUS
KaKWX-JTM0O NPeTeH3UH 32 HEBBINIOIHEHNE KOHTPAKTA.



YPOK IV

advice — U3BeLLEHNE
to keep advised — n3pemaTh
Air Mail/Par Avion — «<ABHUA» (1104Ta)
Express Delivery — «cpo4Hoe»
Registered — «3aka3Hoe»
to be called for/Post Restant — «[lo BocTpe6oBaHHs»
Personal/Attention (of) — «JIuuHoe» (NMMLIETCS, €CIU aAPECOBaHO
(upMe, HO pefHa3HAYEeHO KOMY-TO JINYHO)
(In) care of (C/O) — «I0 anpecy», «4epe3» (CTaBUTCS Nepel Ha3Ba-
HHMEM OpTraHW3alliM WM UMEHeM TOCPEIHMKA, €CIIM TOYHBIHA anpec
HEN3BECTEH)
P.O. Box — a60HEHTCKMI SIMK (a/51)
(a piece of) mail — nouToBOE OTMpaBJICHHE
cover — KOHBEpPT
e. g. under the cover — B TOM X€e KOHBEpTe
dispatch — oTnpaBUTh
to cross — pa3’oMTHCh (0 MUChMaXx)
misdirection and errors in addressing — oTnpaBKa 1Mo HeNpaBUJIbHO-
My aapecy
to enclose — MPHUIOXHUTH
appendix — NMpUIOXEHHE
printed matter — meyaTHast IPOXYKLIUS
showroom — IeMOHCTPaLIMOHHBIM 34
outlet — pBIHOK COBITA; TOProBasi TOUKa
enquiry — 3anpoc
counter inquiry — BCTPEYHBIH 3a1poc
offer — npeaioxeHue
price-list — mpeycKypaHT
sample — obpasen
piece — mpeaMeT, ITyKa, KyCOK
confirmation — moATBepXAEeHUE
complaint — npeTeH3us1, peKaManus
substitute — 3amMeHa
duplicate — komnus 3aka3a
syn. order copy
to get/secure an order — MOJYYUTh 3aKa3
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to place an order — pasmMecTUTb 3aKa3
trial order — npo6HLIiA 3aKa3
progress of the order — xoz BEITIOIHEHMS 3aKa3a
withdrawal of an order — oT3bIB 3aKasa
to refuse an order — oTKa3aTbcs OT 3aKasa
syn. to reject, to decline
repeat order — NMOBTOpPHEI 3aKa3

A

Ymnpaxuenue 1. [Tepesenure cienyioline NpeUIOKEHUS Ha pyc-
CKMH SI3BIK.

1. We admit inadequacy in quality but it's fairly slight. 2. Our price-
list which is enclosed with the letter gives all particulars concerning
terms of payment and delivery. 3. The letter was dictated by Mr. X. but
dispatched in his absence. 4. A piece of mail that is postmarked on
Monday before noon and sent express can be delivered the next day
anywhere in the United States.

Ynpaxuenue 2. [lepeBeante Ha aHIIMACKHIA S3bIK.

1. MBI GyneM NpU3HaTeIbHBI, €CJTH BBl IIPUIILIETE HaM BaIld 06-
pa3ubl. 2. Mbl HaneeMcs pa3MECTHTb 3aKa3 Ha o6pazent Ne 3. MuI
TIOJTYYHJIH Ballle MMUChMO OT «__ » C IPWIOXEHHBIM K HEMY CepTH(HU-
KaTOM 3aBOJICKOTO MCITBITaHUSI, CYETOM-(AKTypOil M rapaHTHIHBIM
MCHMOM. 4. MBI GBI XOT€JTH, YTOOBI BBl YTOYHMJIM HEKOTOPHIE ITYHK-
Tl KOHTpaKTa. 5. [ToaTBepauTe Hamy TeixerpamMmy ot 20-ro 9mcia
OTHOCHTEJIBHO N1aThl BBIXO/1A /X B MOpe. 6. B cBoeM MUCHMe OHH ITpe-
JIaraioT, YTo6kI MBI TOrPY3MJIM TOBAp Ha NEPBBIN YXOASIHIA U3 TOPTa
1n/X. 7. Be30T3bIBHBIN aKKPEAUTHB JODKEH GbITh OTKPHIT B TEYEHHUE
LIECTH JHEH 110 TIOyYEHUHM HAILIero YBeAOMJIEHHS O TOTOBHOCTH TO-
Bapa K orrpy3ke. 8. ILnatéx nmpoBoguTcs Mo 6e30T3BIBHOMY, A€M~
MOMY aKKpEAUTHBY NPOTUB OpPUTMHAJa KOHOCAMEHTa, CY€Ta, CTpa-
XOBOT'O ITOJIMCA U aKTa 3aBOACKOro UCTbITaHusA. 9. ®upMa o6s3yeTcst
YCKOPHTb ITOCTaBKH IPU YCJIOBUH, 4YTO OyIeT 3adpaXToBaH HY>XHBIH
ToHHaX. 10. MBI HCIIONIB30BaIM BCE MMEIOIUECS TPAHCIIOPTHHIE
CpeacTBa, YTOOhI 1aTh BaM BO3MOXHOCTh CBOEBPEMEHHO JOCTABUTh
ToBap. 11. MBI MHOTO JIeT TpoaéM 060pyI0BaHKE B 3Ty CTPaHy 4e-
pe€3 areHTOB, Ha YCIOBUSIX KOHCHTHALMH, 12. MBI cuMTaeM mpeio-
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XEHHYIO BAMM CyMMY HEZIOCTATOYHOM 1 COTJIACHMCSI OCTaBUTD Y cebst
HEKOHAMLMOHHBINA TOBAp TOJIBKO IPH YCJIOBUH, YTO BbI MOJIHOCTBIO
BO3MECTHTE HALIMM KIMEHTaM MOHeCEHHbIe YOBITKH. 13. Mbl nony-
YWIN Balle MUCHMO C NIPUIJIALIEHHEM NIPUHATD yJacTHe B TEHOEpE.
14, KomuccronHsie B 1,5 % cuuTaloTcsl HEIOCTATOYHBIMH. 15. MBI
XOTeM Obl, YTOOBI BBl MPOCMOTPENN aKT MPUEMKH 060PYIOBaHMS,
TOATBEPXAIOLIMIA HAIMYHME HEKOTOPBIX HE3HAYMTE bHBIX 1E(DEKTOB,
KOTOpbIe BaM NPHAETCS YCTPAHHUTb 32 CBOM CUET.

Vnpaxnenne 3. [lepeBenure ciefylomue MUCbMa Ha PYCCKUi
A3BIK, 0Opallasi BHUMaHUS Ha BbIIEJICHHBIE CJIOBA.

London, 29th March, 2003.
Tradeexport,
Moscow G-200,
Russia

Dear Sirs,

Your name and address have been given to us by «Smith and Sons»,
who have informed us that you are exporters of cotton fabrics from
Russia. We are regular buyers of cotton fabrics and shall be glad if you
will send us your samples with prices and all particulars concerning
delivery dates and terms of payment.

We are looking forward to your reply,

Yours faithfully,
Brown and Co., Ltd.

March 28, 2003
Brown & Co., Ltd.,
12 Bedford Street,
London, E.C. 2,
Great Britain

Dear Sirs,

We thank you for your letter of the 20th March and are pleased to
learn that you are interested in purchasing cotton fabrics. We enclose
our current price-list, which gives all particulars concerning terms of
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payment and delivery. Our samples have been sent to you by separate
mail. We hope you will find what you require among the samples, and
if you need any further information, please let us know.

Yours faithfully,

* % ¥

Green and Co. Ltd.,
101 Carter Street,
London, E.C.I,
England

Dear Sirs,

We thank you for your letter of the 16th April and in reply we wish
to inform you that we are prepared to sell our goods at the price of...
per ton f.o.b. Murmansk and at the price of... per ton c.i.f. London.

The goods can be delivered in July — August.

Payment is to be made against shipping documents by a Letter of
Credit. As regards other terms and conditions, you will find them in
our General conditions which we enclose with this Letter.

Yours faithfully,
Tradeexport

* % %

Dear Sirs,

We thank you for your letter of the 6th January and are pleased to
inform you that we are interested in the purchase of Chipboard that
you offer. As this is our first transaction please, send us a small sample
so that we may see the quality, and if it meets our requirements we shall
send you our enquiry. We find your price somewhat higher than that of
your competitors. If you could reduce it we would be very much obliged
to you. As the above Chipboard is required by us as soon as possible we
should also like to know when you could deliver it. We are looking for-
ward to your early reply.

* % ¥
Dear Sirs,

We thank you for your letter and are pleased to give you all the par-
ticulars concerning the purchase of Chipboard from us. We are send-
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ing our sample separate mail and hope their quality will meet your re-
quirements. As to the pay we cannot agree with you that it is high. We
ask you to consider the fact that prices for these goods are going up on
the world market. Our Chipboard is also of superior quality. However
as we hope to establish close business relations with you we could grant
you a 5 per cent discount. As you require Chipboard as soon as possible
we offer you the goods ex factory in March. All other terms are stated
in our General Terms and Conditions. We hope that you will agree to
them and send us your enquiry.

* * X

10th August, 20...
Hardy and Co., Ltd.,
Liverpool,
England.

Dear Sirs,

With reference to your letter dated the 3rd August, 20... and in
confirmation of telephone conversation with your Mr. Smith we are
pleased to make you the following offer:

4000 tons of Spindle Oil 15° C (ten percent more or less) in bulk for
shipment in the middle of September.

4000 tons of Machine Oil «CY» Colour 4.5 (ten per cent more or
less) in bulk for shipment in the middle of September. The above
quantities are offered at the price of... per English ton for Spindle Oil
15° C and... for Machine Oil «CY» Colour 4.5.

Both prices are understood to be c. i. f. English port.

Sampling and analyses are to be done by our laboratory at the port
of loading and the results of the analyses shall be final and binding upon
both parties. All other terms and conditions are as per Contract Form
enclosed with this letter.

This offer is made subject to your confirmation by the 20th August
at the latest.

Faithfully yours,
Trade export

Encl.

P.S. The one liter samples you asked us for have been sent to you by
separate mail.
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* X X

Sept. 15th, 20...

Dear Sirs,

We have thoroughly studied the Draft Contract and find your
conditions perfectly acceptable. However we should like to specify
certain particulars of the Terms of Payment and consequently change
the original wording of this clause as follows:

Payment under the present Contract shall be effected by the Buyers
though the... Bank, ... in pounds sterling in the following manner:

The whole sum is divided into three parts.

Five per cent (5 %) of the total Contract value is to be transferred
within 30 days of the date of the Contract on receipt by Vnesheconom-
bank, Moscow, of the following documents:

1. A Letter of Credit of the... Bank for the above amount.

2. A photocopy of the valid Export license, if required.

Eighty five per cent (85 %) of the total Contract value is to be paid
to the Sellers within 90 days of the date of the Contract on presentation
of the following documents:

1. The Sellers' original invoice and 3 copies;

2. Railway Bills issued in the name of the Buyers;

3. Packing lists in 4 copies;

4. The Sellers' Certificate of Quality.

The remaining ten per cent (10 %) will be paid within 30 days after
the concerned parties have signed the Acceptance Report testifying to
the fact that the equipment fully conforms to the data guaranteed by
the Sellers and stipulated in the Contract.

We are looking forward to your reply.

Yours faithfully,

* % X

Moscow, August 10th, 20...
London

Dear Sirs,
We are writing to draw your attention to the fact that no shipments
have been made so far under Contracts Ne 125 and 129.
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We have informed you several times that if shipments are not made
in the time provided for by the contract all losses sustained will be for
you account. In fact the point of delays was brought up prior to signing
these contracts and during the execution of the previous contracts.

‘We remind you that under our General Conditions to the above
contract all disputes must be settled by arbitration. We have no desire
to threaten you but under the circumstances we have no option.

The time of delivery under the Contracts expired on 15th June
20...and 10th July 20... respectively, therefore we would be pleased to
learn if you are agreeable to accept the claim or whether you have an
alternative suggestion to put forward to settle the matter.

Yours faithfully,
Tradeimport

* % Xk

London, September 15th, 20... Moscow

Dear Sirs,

Your claim of August 20th in connection with the inferior quality of
the goods shipped by s.s. Volga has been given our careful attention.

We have carefully studied the matter and admit that the quality of
the goods is somewhat inferior to that of the sample on the basis of
which we concluded the contract.

We are ready to meet your claim, but we consider the compensation
of $... too high, as the difference in quality is very slight. We agree to
pay to you $... as compensation for the substandard goods.

We hope, you will agree to our suggestion to have the claim settled
in an amicable way.

Yours faithfully,
Parker & Co.

* X X

London, October 17th, 20...
Moscow
Dear Sirs,
We are writing to inform you that you were to have shipped us...
of... by s.s. Neva sailing from Arhangelsk for London on August 10th,
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20.... However, you failed to dispatch the goods by the said vessel and
the goods arrived with a delay of 3 weeks. We, therefore, were not in a
position to fulfill our obligations to our clients Messrs. Cartwright &
Co. in time and they have made a claim on us for damages.

We hold you responsible for the losses we shall sustain in connection
with this delay in delivery and we request you to remit to our account
with Midland Bank the amount of $... representing agreed and
liquidated damages stipulated in p. 24. of our Contract.

Yours truly,
Stivenson& Co.

* % %

February 12th, 20...

Dear Sirs,

Re:

We are obliged for your name and address to the Russian Trade
Representative office in... and wish to introduce ourselves as importers
and distributors of different produce in this country and at the same
time we act as agents to the Government for the purchase of goods to
cover the country's requirements. We run showrooms in different parts
of the country provided with the best modern facilities and serviced by
qualified stuffs.

We therefore assure you that should you wish to cooperate with us
our connections will be to mutual benefit.

May we bring to your notice that our Government will shortly send
out world wide enquiries for the goods in question and we would like
you particularly to answer them. We can let you have any information
to enable you to quote the most competitive prices including our 2 %
commission. As we have regular contracts with shipping agents we can
easily come to terms about delivery dates.

As to the business integrity of our firm we refer you to the... Bank
Ltd.,..., who will submit at their expense any information you may re-
quire. We assure you of our best services.

Yours faithfully



Ypox IV 165

* ¥ *

Thank you for your May 15 telephone order for 475 TV/VCR coaxi-
al cables. Delivery of our catalog items generally takes less than a week.
Larger orders such as yours may take two to three weeks. We are pleased
to notify you, however, that your large order qualifies you for our new
20 % bulk discount, applied to all orders over $200. (As you will see on
the accompanying invoice, we have already deducted your discount
from the total price of your order.)

Beginning in July and August, Doe's will open thirty-seven new re-
gional outlets or showrooms nationwide. We look forward to becom-
ing your neighbor and invite you to visit the outlet or showroom open-
ing soon in your area.

After nineteen years in the business, our unmatched reputation for
service seems to speak for itself. However, while many customers have
heard about our excellent warranty, fewer know about our lifetime ser-
vice contract on large electronic appliances. We invite you to glance at
the enclosed flier for more details.

Again, thank you for turning to Doe's for your electronic supplies.

* * X

Thank you for ordering the Doe Success Video. We are processing
your order and you should receive it soon. We are happy to say that
demand for Doe products continues to grow as public awareness
spreads. Enclosed is some literature describing new designs that may
interest you.

* % %

Thank you for you recent order of the Doe 409 Laser Printer. As
requested, we will ship it COD no later than Friday, May 5. I am sure
you will be pleased that you chose the Doe 409. It is fast and reliable —
a true workhorse. You may want to consider the color printer cartridge
with your next order. It increases the capabilities of an already versatile
machine.

* X ¥

Thank you for your order of 1,000 copies of John Doe's autobiogra-
phy. Unfortunately, there will be a slight delay due to the recent print-
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ers' strike. However, we will ship your order within the next three weeks.
We appreciate your business and will continue to offer you the best in
sports information. Enclosed is our second quarter catalogue, which
describes ten exciting new offerings.

Vnpaxuenue 4. [lepeBeivTe Ha AHTIMUCKUIA A3BIK, 0Opaiasi BHE-
MaHWsl Ha BBIEJICHHbIE CIIOBA.

Mocksa, 10 anpesns 20...
®upme «BpayH 1 K®».
JlonnoH

VBaxaeMsie rocriosa!

Bnarogapum Bac 3a Baiue mucbmo ot 1 anpesst 20... OTHOCHTENLHO
3aKyIKHU LIEPCTH.

K nuceMy npujiaraeM HalIy TeKyIMe NMPeNCcKypaHTEI M IIOCIEAHNE
katanord. Ecimu Bac MHTepecyloT Kakue-J11u60 NoApoOHOCTH, MEI C
YIOBOJILCTBMEM cOOOLIMM MX Bam. O0pasmpl IEPCTH BBICHUIAIOTCS
OTIEJILHOM MOCHUIKOIA.

C yBaXeHHEM,
Tradeexport

* % Xk

VBaxaeMmsble rocrnona!

MBI BHUMaTEJIbHO paccmoTpenn Bairy npock0y 0 CHIDKEHHH Ha-
nieit LeHsl Ha 10 %, HO, K COXaJIECHHUIO, MBI HE MOXEM 3TOrO C/IE/IaTh.
Kak BBI 3HaeTe, Hall CTaHKM IOJIb3YIOTCS OOMBLIMM CIIPOCOM Ha
MMPOBOM PHIHKE, TaK KaK OHY OTBEYAIOT CaMbIM BBICOKMM MHUDPOBBIM
CTaHOAapTaM, MMEIOT OTJHYHbIe pabouHe MOKA3aTelH M HAaIEXHBI B
3KCIUTyaTaluH.

Kpome Toro, Bbl, KOHEYHO, CBA3aHBI ¢ PHIHKOM M 3aMETHIIH, YTO
LEHbI Ha HAIY MAIIWHEI HECKOJIBKO BO3POCIH 32 MOCJIETHHE TPU Me-
csua. Yro Kacaercs Balliei CChIIKM Ha LIEHY HallIMX KOHKYPEHTOB, TO
MBI COTJIaCHBI, YTO OHA HECKOJIBKO HIDKE Hallle, HO Bl IO/DKHBI IIPH-
HATH BO BHHMAHME, YTO KayeCTBO MaTepHasia, M3 KOTOPOIO CHeIaHbl
MX CTAHKM, 3HAYMTEJBHO HHXKEe Ka4eCTBa MaTepHaJla HallluX CTaHKOB.
BBy /Ty BbIIEN3/10KEHHON0 MbI HE MOXEM COTVIACHTLCS, YTO HALIIH IIEHBI
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Heo60CHOBaHHO BhICOKHM. OnHaKo, ecii BhI moxenaere yBeIMYUTh
CBOI 3aKa3 [0 15 MaIiH, MBI MOIJIY GBI MPeAOCTaBHT BaM 5%-Hylo
ckunky. Hameemest mosyuuTs Bair oTBeT B O/miKaiimem GyaymieM.

C yBaXeHHEM,

* %k %

VBaxaemsie rocroza!

Kac. Bamero macema ot 10 cenraops 20... r.

Mz! noyywii Banre muckMo ot 10 ceHTS6ps M coobIaeM, YTo B
HacTosIIee BpeMsI MBI ITEPECMATPHBAEM LIEHBI, YKa3aHHBIE B HAIlIEM
TeHzepe oT 1 ceHTAOPS U Yepe3 HeCKOMBKO AHeH npuiuieM Bam Ho-
BBbIE KOTUPOBKH.

Yro KacaeTcsl YCJIOBUH IUIaTeXa, Mbl He CMOXKEM YIOBJIETBOPHTH
Baury npocs0y 1 BEIHYXXIE€HbI HACTAHBATh Ha YCJIOBHSIX, YKa3aHHBIX B
HallleM TUChbMe OT 1 ceHTA6ps. BBl JOJDKHBI OTKPHITH 0€30T3bIBHBIH
aKKpeJMTHB B Hally N0Jb3y Bo BHenskoHoMGaHKe Ha 90 % cToumo-
CTH TOBapa, MPeHA3HAYEHHOTO K 0TTpy3Ke, ocTaBlmecs 10 % momx-
HBbI OBITH OIUIaYeHbI TeJierpadHBIM IIEPEBOIOM 1TOCTIE UCTEYEHHMS Ne-
pHOIa rapaHTHH.

TTocKoIBKY 3TO NpOOHBIH 3aKa3, MbI MOXeM NOiTH Bam HaBcTpeuy
M TIPOJUTHTH CPOK TapaHTHH 10 24 MecsLeB.

ToBap MOXeT 6BITH IOCTaBJIEH B Hayayie MapTa. Haina niena skumo-
YaeT CTOMMOCTh YNAKOBKH.

MBI HaJieeMcsl, YTO 3TH YCIOBUS OyayT Uist Bac npremieMbIMH.

OxunaeM Bawero orsera.

C yBaXeHHEM,

* % %

VBaxaemble rocrosa!
Bame npenioxenne ot 20 anpeis

HMeeM yIoBOJILCTBHE COOOIIMTH BaM, 4To MBI paccMoTpen Baie
npeioxenue or 20 anpesis U PeLINIH pa3MecTHTh Y Bac npoOHbIii
3aKa3 Ha STk cTaHKoB Mozesiu MT-52, KT/l KoTophIX JO/DKEH CO-
OTBETCTBOBATh crielMuKaLyH, o HeHe _ 3a mryky, CUD Jiusep-
TMyJIb, BKJIIOYAsH YIIAKOBKY B IEPEBSHHBIC SIIMKH.

B BaiieM npesioXXeHMH YKa3aHo, YTO OTTPY3Ka MOXET OBITh IPO-
U3BelcHa B aBrycre-ceHTs6pe. [1ocKOMbKY 3TH CTaHKH TpebyloTcs
HaM CPOYHO, MBI POCUM Bac Mpon3BecTH OTIPy3KY B KOHLIE MIOJIS.
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Yro kacaeTcs miaTexa, To Baluy ycaoBUs MAYT BPa3pes CO CIIO-
KMBILEHCS y HAC PAKTHKOM, MBI HUKOTJIa HE OTKPhIBaEM 0E30T3hIB-
HbI AKKPEIUTUB Ha MOJTHYIO CTOMMOCTB KOHTpaKTa. OHaKO MBI ro-
TOBBI MOWTH BaM HaBCTpeYy M OTKPHITh aKKPEAUTHB Ha MOJIHYIO CTO-
MMOCTB CTaHKOB B TeueHue 10 aHei oT AaThl moydeHus Bauero yse-
JIOMJIEHHSI O TOTOBHOCTH CTAHKOB K OTIDY3KE.

Kak yka3ssiBaJioCh BbIILIE, 3TO TTPOOHBINA 3aKa3, U €CJIM Ka4eCTBO
CTaHKOB YIOBJIETBOPUT Hac, MBI pa3MecTHM Y Bac 3aka3 Ha 6oJibiiee
KOJIMYECTBO.

C yBaXeHHeM,

* % X

VBaxaemsle rocrioza!

MBI 10JDKHBI coo6IIMTh BaM, YTO HalM NMOKYNATeIH UCTIBITAIH
cephe3HbIe 3aTPYJAHEHMs] ¢ MAIIMHAMM, MOCTaBIEHHBIMA Bamu mo
HaleMy po6HoMy 3akasy Ne 723 1. BenneynoMstHyThie MalIWHEI IIPH-
ObLIH C ONO3JaHHEM Ha Mecsll. B TeyeHue n0roro BpeMEHU MBI HE
MOIJIM MTPOBECTH MCTIBITAHUS MALIMH BBUY OTCYTCTBUS HHCTPYKIHH
M0 3KCIUTYATALMH H YXOIY 32 MallIMHAMH.

Baluy MHCTPYKIMM OBUIM TOJIyY€HBI TOJIBKO B KOHLE MPOLUIOH
Heneu. XOTs Mbl TOYHO co6JII0AaIM Bece Baly HHCTPYKIIMM, HaM He
yIaJ0Ch JOOUTBCS HYXXHOM IPOM3BOANTEIBHOCTH MalvH. McnbiTa-
HMsI TOKA3aJI1, YTO MOIIIHOCTh MALLIMH HMXXE MOLTHOCTH, IPEAYCMOT-
peHHOM B crnieunpuKauuy. BBUIy 3TOro MBI BRIHYXI€HBI BO3BDaTHTh
BaM 3TH MallIMHBI ¥ TPOCUTh Bac mpuciaTeh HaM MallMHBI, KOTOpPhIE
COOTBETCTBOBAJIM OBl HAallIeH crenM(pHKAIMH.

M1 XoTe i 661 [06AaBUTH, YTO HOBBIE MAITMHBI JOJDKHBI OBITH 110~
JIly4eHbl HAMM He no3jHee | sitHBaps, T. K. | SHBaps HCTEKaeT CPOK
BBIIAHHON HaM UMITIOPTHOM JIMLIEH3UH.

* % %

VBaxaeMbie rocnoaa!

Mzl nonyyriu Bamy Tenerpammy ot 23 ampesisi, B KoTopoi Bt
W3BELIAETe HAC O TOM, YTO BBI MOTYY NIV M M3yUWITH BBICJIAHHYIO HAMH
TEeHAEPHYIO JOKYMEHTALHIO.

IMoaTBepxaaeM, uTo Baie 060py10BaHHE NMOIbL3yeTCsl CIPOCOM B
Hauiei ctpaHe, 1 Bbl MOIIH GBI YCTIEITHO y4acTBOBATh B OOBSABICH-
HOM HALIMM TPaBUTETLCTBOM TeHAEpe.
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TMocae M CPOK MpPeCTABNECHMS TEHAEPHO! TOKYMEHTaLNH. .
HOsI6ps1. MBI Gynem pambl BhICIaTh BaM IOMOIHUTEIbHYIO uHdop-
MALIMIO O KOHKYPEHTaX M COCTOSHUM PBIHKA 32 CBOM CUET.

Baiue 06opy/I0BaHHe IEMOHCTPHPYETCS B IEMOHCTPALMOHHOM 3aJ1€,
1 MBI HageeMcst, uTo Mogenu A 1 C 6yayT ycrenHo MpoAaHEl.

B oXxunaHuu OTBETA,

C yBaXXeHHEM,

* % *

MockBa, 25 mas 20..
®upme Grey and Co.

VBaxaemblie rocroza!

B JIOMOJIHEHHE K [IEPEroBopaM, cocTosBIIMMCs B MOCKBE B KOH-
e Mapta 20.., T., MBI IocbUIaeM Bam nonpaskH, KOTOpbIC ObLIH BHE-
ceHbl B KOHTpakT Ne 135/ 243.

I10 yc/OBHAM KOHTPAKTa Mbl MOCKUIAEM HA 32BOA-H3TOTOBHTEIb
HALLEro MPHEMIHKA, KOTOPBIX CYMTAETCS OBEPEHHBIM JIHIIOM, MME-
JOLMM NPABO PA3PENIMTh K OTIPY3Ke TOBAp, CBOOOAHBIN OT nedek-
ToB. Bee npeiBapyuTeIbHbIE MCTTHITAHUS JOJDKHbI NPOBOAHTLCA 32 Bam
CYeT U B €0 MPUCYTCTBUH.

EC/Iu HALI IPUEMIIMK OGHAPYXNT KaKne-100 Ae(eKTh B CTaH-
K€, M3rOTOBJICHHE ero A0JDKHO ObITh MPUOCTAHOBJICHO [0 MOIHOTO
yerpanenns aedexToB. Pasymeercs, B TAKUX CIydasX Bl HeceTe MoJ-
HYIO OTBETCTBEHHOCTD 3a CBOEBPEMEHHOE BBINOTHEHNE 3aKa3a.

B OCHOBHOM 3TH YCJIOBHsI OBUIM OTOBOPEHbI BO BPEMSI IEPETOBO-
poB B MOCKBE, 1 MBI yBEPEHBI, 4TO BBI HX MPUMETE.

C yBaXXEHHEM,
Mockaa, 30 utons 20... I.

* % %

®upme Slide & Co.,
JloHnoH

VBaxaeMblie rocroaa,

K coxasieHu1o, coobiiaem BaM, 4T0 CTaHKH, NPUOBIBIIHE MECSLL
TOMY Ha3ajl, He YAOBJIETBOPSIOT HALIUM TPEOGOBAHHAM.

B03MOXHO, Bbl HECKOJIBKO M3MEHMJIM KOHCTPYKIIMIO JaHHOIO
THIA CTaHKa, HOO MOC/e MOHTAXa STHX CTAHKOB Mbl OOHAPYXWJIH,
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4TO MX NMPOM3BOAMTENLHOCTh HUXKE TOM, KOTOpask rapaHTHpPOBAIaCh
TEeXHUYECKMMH yCIOBUAMH. Eciin 651 ObUTH 0GHapYXEHBI HE3HAYH-
TEJIbHBIE 1e(EKTEI, MBI IIOCTAPAIMCH GBI YCTPAHHUTE UX, HO B JAHHOM
CJTy4ae Mbl BBIHYXIEHbI OTKA3aThCS OT 3THX CTAHKOB.

M&1 3HaeM, YTO MOKA rapaHTHs B CHJIe (2 OHA MCTEKAET JILIb Ye-
pe3 4 Mecsua), Mbl He MMEEM MpaBa Tpe6oBaTh 3aMeHE! JeEKTHOTo
obopynoBanusi. OTHAKO B JaHHOM CIydae pedb UIET O 3aMEeHE CTaH-
KOB, HE OTBEYAIOLIMX TEXHHIECKHM XaPAKTEPHCTHKAM, IIDEyCMOTPEH-
HBIM B 3aKase.

Camo co6oit pasyMeeTcsi, 4TO BO3BPAT 3TUX CTAHKOB M IIOCTABKA
HOBBIX OyAeT ocyuiecTBIeHa 3a Bamr cyer.

* ¥ k

Kawup, 10 Hos16ps 20...

YBaxaemsble rocrioga!

Mgt nonyunnu Bamre nucsMo ot 1 HOSI6ps cero rona, B KOTOPOM
Bri mpocuTe coo6imTs BaM 0 paboTe 1eMOHCTPaMOHHOTO 3a71a. Mbl
OY€Hb pajibl, YTO BbI mogHsM 3TOT Bonpoc. Mer xoTuM Bac 3ase-
PHUTB, YTO MBI [e/laeM BCe, YTOOBI obecneynTh Bamei mpoxykuuu
PBIHOK B 3TO¥ CTpaHe. 3a CBOM cUeT MBI 0GECTIEYHIIN JEMOHCTPALIM-
OHHBIi{ 32J1 TEXHHYECKMMMU CPECTBAMH, a TAKXE PacIpPOCTPAaHIEM
KOMIUIEKTBI MEYATHBIX MATEPHAIOB Ha apabCKOM sI3bIKe. 3a 6 Mecs-
1I€B 3KCIUTyaTallnH{ A€MOHCTPALIMOHHOTO 3aJIa HaM YAAJI0Ch MPOJATh
...CTAHKOB M3 MapTHH B... CTAHKOB, MPHUCIaHHBIX HA KOHCUTHALUAIO
CPOKOM Ha 12 MecsiueB. JIeHbIH 3a IPOJAHHBIE CTAHKH Gy/IyT mepeBe-
AeHsl BaM B TpeXTHEBHBIN CPOK.

OnHOBPEMEHHO C 3TUM MBI JOJDKHEI COOGIMTH Bam, 4To Takas
OpraHM3aLHsl paboThl IEMOHCTPALIMOHHOIO 3aj1a TpebyeT (BJIeYeT 3a
c000it) 601bIIMX pacxonoB. [103TOMY MBI CYMTAEM BO3MOXHEIM I10-
CTaBUTh Nepe BaMu Bonpoc 06 yBeTMYeHMH poLeHTa KOMHCCHOH-
HbIX ¢ 10 10 15. C 3T0¥ LIe/bI0 MBI COCTABMIIM MEPEYEHb 3aTPaT, KO-
TOpPbIE HaM MPUIIUIOCH TOHECTH B TEYEHHE 3THX 6 MECSLIEB.

M1 Takoke coobliaeM, uTo pupma ___ o6bsIBASETTEHAEpHA .
Eci Bbl 3auHTEpecyeTech y4acTHEM B TOprax, COOOIIHTE HAM KaK
MOXHO CKOpee.

2Knem Baurero orBera.

C yBaXeHHEM,
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* ¥ ¥

Mocksa, 27 Hosi6ps 20..

VBaxaeMmble rocrnoga!

Braronapnm Bac 3a Baiite oueHb I0APOGHOE MMCHMO OT 10.11.20...r.

MBI TOACYMTANM Bamy pacxos! 3a MpolIeauue 6 Mecsues u
npeiaraeM Bam BEIYeCTb 25 % 3THX PaCXOIOB M3 CyMMBI, IIPUYMTA-
JolIEiCsl HAM 32 ____ CTaHKOB.

Yro KacaeTcs Bammx 3aTpatr B 6yAyLIeM, MbI PEIIVIIM OIUIa4MBaTh
TPAaHCIIOPT, T. €. IOCTaBKy TOBapa U3 NopTa B JIEMOHCTPALIMOHHBIH
341, a TAKXKE TIEPEBOA M IIeYaTaHKUe HAllMX NPOCTIEKTOB Ha apabckoM
A3BIKe. DTO MO3BOIUT BaM CHU3UTb CBOM PACXO/IbI IPUOIN3UTEILHO
Ha 1/3. Do Gyaer Haul BKJIaJ B paboTy 1eMOHCTPAIHOHHOTO 3ana.

MBI HageeMcsl, YTO Mbl CMOXEM JOTOBOPUTBCS O pa3sMepe KOMHUC-
CHOHHBIX TPY COCTABIEHNH NPEACTOSILIEr0 MOHOMOILHOIO areHTC-
KOTO COIAIIEHHS, B KOTOPOM MBI TaKXe MPEeAyCMOTPHM IPOLCHT
PacXo0B, KOTOPBIE OYIyT OTHOCHTBCS Ha Halll CYeT.

Mb! 65UTH GbI TOTOBBI [IPHHATH YJacTHE B TEHAEPE, OOBSIBICHHOM
dupmott...

TIpockM cooBIUTH (HAKCOM MOAPOGHOCTH OpraHu3aLii TCHACPA.

* % *k

Mocksa, 15 ampesns 20... T.
®upme Glyde and Co.,
Heto-Mopk

VBaxaeMsle rocrogal

M1 npu3HaTebHbI Bam 3a Bai 3anpoc ot 3 anpeJisi . T. OTHOCH-
TENBHO ___ M C YIOBOJIbCTBUEM IIpe/laraeM HeoOXOAMMBIN TOBAp
BBICILLIETO KAa4eCTBA, KOTOPBI BO BCEX OTHOIIEHHSAX OyAeT OTBeYaTh
Bawum TpeGoBaHUAM.

B KayecTBe OKOHYATEIHHOIO JIOKa3aTe/beTBa KauecTBa Mbl 005~
3yeMcsl MpeJCcTaBuTh BaM CBMAETEIBCTBO IO KaueCTBY, BBUIAHHOE
32B0OJIOM-H3rOTOBHTEIEM.

Bbl pOCHTE TMOCTAaBUTh Bam TOBap ABYMsI-TpeMsi MAapTHAMH MO
HalleMy YCMOTPEHHIO BO BTOPOM MOJIOBHHE CEro roaa, Ha ycloBHsAX
CU®D Hpio-Vopk ¢ neperpy3koi B AMcTepaame. MasI 06CyIUM 3TOT
BOIPOC MPH BCTpeYe.
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Tosap 6yzner 3acTpaxoBaH B IHTOCCTpaxe NPOTHB OGBIYHBIX MOP-
CKHMX PHCKOB COIaCHO cyliecTBylomuM Transport Insurance Rules.
Hapeemcs, yto Haim ycuioBus miatexa GynyT wist Bac mpueme-
Mbl. OHM creytomue: no Texaerpacdy Bl oTKpriBaeTe Ge30T3bIBHBIL
NOATBEPXKACHHBIH KpeauTHB Bo BHemskoHoM6anke Poccun B Mock-
BE Ha BCIO CTOMMOCTb TOBapa B T€YEHHE TPEX JHEW IO MOTYYEHHIO
HaIlIero U3BEIEHUsT O TOTOBHOCTH NMEPBOM MAPTHH K OTTPY3Ke.
Bynem paibl OyYUTh MOJTOXUTENBHBIN OTBET.

* % X

Mocksa, 10 urons 20... r.

YBaxaeMble rocroza!

B nononHeHue K HameMy muceMmy oT 20 Masi, B KOTOPOM MBI
NpeabsBIsn BaM MpeTeH3UIo B CBA3M C HEAOMOCTABKOM. .. TIO KOH~-
TpakTy Ne 35, MbI BBIHYXXAEHBI COOGIIUTD CIIEAYIOLIEE.

Bropas naprusi..., npuGkIBILIas Ha napoxoae «/IHenp» 25 Mast, Gbuta
TIIATeJIbHO OCMOTPEHA HAIMMM NMPHEMIMKAMH, U OHH YCTAHOBMIIH,
4TO 60JIbIIAS YACT TOBAPA HE COOTBETCTBYET 06pa3LiaM, Ha OCHOBa-
HUH KOTOPBIX ObLT 3aK/IIOYEH KOHTPAKT.

W3 npuaraeMoro akta npueMKu Bbl yBUIMTE, UTO 3TO 3asBICHUE
BIIOJIHE 000CHOBAHO, HO B CJIy4ae HEOOXOAMMOCTH MBI MOXEM ITpe-
JOCTaBUTh AOMOJHUTE/IbHBIE JOKYMEHTBI ULl IOATBEPXAEHHUS (OI-
paBIaHus) Hawey nperensud. K coxaneHuio, Mbl JODKHBI HAIIOM-
HUTh BaMm, uTo 3a mocieaHee BpeMs HallM XKai00bl CTATH JOBOJIBHO
YacTbIMH, M, OYEBUIHO, HaM IMPHUIETCS MEPECMOTPETh BONPOC pa3-
MELLEHHs CBOMX 3aKa30B y Bac B Oyayiem.

Kak uckiTioueHHe, MBI COTJIaCHbI OCTABUTH Y ce6s Ha 3TOT pas To-
Bap MpPH yCIOBUHM, YTO BbI 1anuTe HaM KOMIIEHCALIMIO 32 OTEPH, KO-
TOPbI€ HALUM KITMEHTHI HEM30€XXHO MOHECYT NMPH 06paboTKe HEKOH-
JMLUMOHHOTO ToBapa. CyMMy IMOHECEHHBIX UMM ITOTEPh MbI COOBLINM
Bam nosxe, HaneeMmcs, 4TO Hallla PeTeH3Hs GyAEeT MOMTHOCTBIO YIOB-
JIeTBOpeHa. B nMpoTMBHOM clydyae HaM NMPHMAETCS PUHATE KpaifHHe
MEpBI U NepeiaTh AeJI0 B apOHTpaxK.

C yBaXeHHEM,
TpeitauMnopr
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* % *

Mocksa, 15 nexa6ps 20...

VBaxaemsle rocrnoza!

B [0MoJIHEHHE K HallleMy IHChMY OT 2 fieKabpsi MoChLIaeM Bam
TIpETEH3HIO, NPEAbSBICHHYIO HAIMMHU KOMUTEHTAMH B CBA3H C I10-
BpEXIEHUEM MapTUM NPUOOPOB, BHI3BAHHBIM HECOOTBETCTBYIOLIEH
YNaKOBKOH. B pe3y/ibrare IOBPEXICHUA npu6OpHI OKA3aIUCh HENO-
GPOKAYECTBEHHBIMHU, YTO TIOATBEPXKAACTCS COOTBETCTBYIOLIMMMU 10~
KyMeHTamMu. [IpHGOPHI GBUTH OTIPYXEHBI 15 HOSIOps MapOXOAOM
«Caudr» 110 KoHocamenTy Ne 20. CorIacHO akTy 9KCIEPTU3BI CyMMa
TpeTeH3MH BKIIOYAET CTOMMOCTb IIPHOOPOB, NpUOBIBLINX B IOBPEX-
JIEHHOM COCTOSTHIH. BbI, HECOMHEHHO, YBUIHTE (IIOMMETE), UTO Halla
TIpeTeH3Hs 0G0CHOBAHA, M Mbl [IO3TOMY Mpe/UIaraeM ypery;mposarb
ee cJIeyIOIIMM TTyTeM: MBI COIJIACHIIUCH ObI OCTaBUTH npuoOopHIy cebst
NpH YCJIOBHMH, YTO BhI npenocTaBuIn 661 HaM CKHAKY B 15 %, 4TOOBI
BO3MECTUTH HALLIMM KJTMEHTaM yOBITKH, KOTOPBIE OHU IMTOHECYT B CBS3U
C PEMOHTOM MPUOOPOB.

MBI HageeMcsi, YTo Bbl yIOBIETBOPUTE HAaLIy MPETCH3UIO, U HaM
He TpHIETCs NepesiaBath Ae/lo Ha PelleHye apGUTPaXHOro Cyaa.

Yro KacaeTcsi HeAOrpy3KH NPUOOPOB 10 KOHTPakTy Ne 30, HawM
KOMMTEHTHI HAMEPEHBI HACTaBaTh Ha YIUIaTe UM COTJIaCOBAaHHBIX U
3apaHee OLEHEHHBIX YOBITKOB, TaK Kak TaKas HEOTPy3Ka CIUTACTCS
rpyObIM HApYIIEHHEM KOHTPAKTa.

C yBaXeHHUEM,
TpeiauMNIopT

* % %

Mockea, 31 okTsa6ps 20... PupMe...
['nasro

VBaxaeMsle rocrnoza!

Mpl noay4nin Bae miucbMo oT 29 oKTsAOpsi, U3 KOTOPOTO MBI €
yAMBIEHHEM Y3HAIH, 4TO BBl MpeabsBIsieTe HaM MPETEH3MIO B CBA3H
¢ 3aJIEPXKOM B [MOCTABKE CHIPbsI MO KOHTPAKTY No 35/148.

K COXaJIeHHIO, Mbl HE MOXXEM CUMTaTh Baiy nmpeTeH3mio 060CHO-
BaHHOW.
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CoryacHo naparpacdy 8 HacTosIero KOHTpaKTa Bel JO/DKHEI 66U
OTKPHITh aKKPEAUTUB B TEYEHHE 5 THEH IOCIIE OTyYeHHUS OT HAC H3-
BEIEHHs O TOTOBHOCTH TOBapa K oTrpy3ke. OIHaKO aKKPEUTHB GBI
OTKpPHIT BaMu ¢ ono3nanueM Ha 3 HelleNu, T. €. YEPE3 HEAEIIO MOCIIE
TOro, KaK Mapoxol, 3a)paxTOBaHHbIA HAMU IS IEPEBO3KH CHIPBS,
BBILIIEJT M3 MOpPTa.

TakuM 00pa3oM, 3aIepXKa B [IOCTABKE MPOM30IILIA HE MO HAIIeH
BUHE, U BBl He MMeeTe npaBa TPeGOBaTh OT HAC YIUIATEI HEYCTONKH.
Bonee Toro, Ham NMPUXOAUTCS HECTH HOMOIHUTENBHBIE PACXOMIBI IO
CKJIaIMPOBAHHIO, KOTOPBIE HOJDKHBI ObITH OTHECEHBI Ha Barr cyer, mo-
CKOJIbKY OHM BBI3BaHbI HapyIIEHUEM KOHTpaKTa ¢ Baiei cTopoHsI.

B cBsI3M ¢ TpyAHOCTSIMM O6GecrnedyeHns] NpAMOro Mapoxona s
TPaHCIIOPTUPOBKY YKa3aHHOTO IPy3a U ¢ LEeJbI0 YCKOPEHHUS OTIPY3-
KM MBI TTpe/TlaraéM OTIPY3UTh TOBAap Ha OJIMKAMIIEM TapOXOJIE C IIe-
perpy3kou B AMcTepaame.

IMpocuM cpoyHO coobiuTs Bame cornacue. OMHOBPEMEHHO BhI-
paxaeM YBEPEHHOCTb B TOM, YTO BBl 0T30BeTe CBOIO MPETEH3HIO U B
GynyieM Oyaere CTpOro CoOMI0OAATh YCIOBUS KOHTPAKTa.

C yBaXeHHEM,
Tpeitnskcnopt

* k X

YBaxaemsle rocriona ¢pupmsi Jxon Cyvur u Cana!

M&1 nonyunin Baire nuceMo ot 8 aBrycra cero roja u 6iarona-
puM Bac 3a Hero. B orBer Ha Bau 3anpoc MbI BeickUTaeM BaM Hamm
LIEHBI, OpPOLIIOPBI M TPeGOBaHHUS, KOTOPBIE MBI MPEABABISIEM K KO-
MHMCCHOHEpPY C OTPaHMYEHHBIM MTPAaBOM Ha Mpoaaxy. Hackoasko Mbl
noHumaeM, Bamra ¢pupma He umeer cBoux npencrasuteneit B FOAP,
1 MBI Mpe/IIaraeM CBOM yCJIYTH ISl IPOABYKEeHUs Bamiero ToBapa Ha
pbiHKe. Ho He/b3st He OTMETUTB, YTO LieHa Ha TOBAap MOJDKHA GBITH
CrpaBe/UIMBOM, TaK KaK B IPOTMBHOM CJIy4ae YpOBEHb IPOAaX Oyaer
HHM3KHMM, U MBI GyIeM NpoaBaTh TOBap JIMIIb C MUHHMAIEHOM MpH-
6butb10. LleHa mocne BbIYeTa CKMAOK He HOJDKHA MPEBHIIIATH cebe-
CTOMMOCTb TOBapa bostee yeM Ha 10 % 1 Ho/DKHA yCTaHABIMBATHCS IO
Kypcy Bamotel LI Poccun Ha tekymmit ness. [Toxanyiicra, u3imo-
KHMTE B 0OIIMX YepTax, Mmojy4aercsi i1 y Bac ocBauBaTh 3TOT HIMPO-
Kui peiHOK. W B cityyae craja B [ieiax HEMEUIEHHO M3BECTUTE Hac.
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Bce MEXIyTrOpOIHUE IEPETOBOPBI, ECITH B HUX OyIeT HEOOXOAMMOCTB,
32 Hall CYET.

Yro Kacaercs rocrioguHa bioka, To eMy OyaeT Ha3HaYeH XOpo-
1k oxiaz B pasMepe $4500 B MeCSII ¢ MPeMHATBHOH cucremoit. [lo-
yepHAs KOMNAHUs, KOTOPYIO OH BO3MJIaBJIAET B HACTOSIIUI MOMEHT,
JIOJDKHA B TeYEHME MATH MOCIEAHUX MECSLEB JMKBUIMPOBATh BCE
3a10/LKEHHOCTH 1 MPEIOCTABUTH PACLIEHKHM Ha CJIEAYIOLIHH IO/, TIPO-
BEpHTh BCE BEIOMOCTH M OTYETHOCTH, PEECTPBI 00 yIaKOBKE. IMoxa-
JIyiicTa, MPOC/IEAUTE, YTOObI Ka4eCTBO TOBapa OTBEYAJIO obpasiy, 1
nocTaBKu GuUTH cpounbivu. Braronapum Bac 3a noBepue K Haleu
(dupMe, HaeeMCsl Ha CKOPEHILINIA OTBET.

C yBaXeHHUEM,
rocroauH XwibAerapa

VBaxaeMble rocroza!

BnarozapuM Bac 3a Baui 3ampoc ot 29 iekaGpsi Cero rojia Ha noi-
HyI0 TAPTHIO MHTepecylolei Bac suMHei CTIOPTUBHO#M OAIEXbI hUp-
Mbl «Adidas». C ynoBonbcTBHEM coobmaeM BaM, 4TO MBI CErOAHS
BBICTAM BaM KyphepCcKoi OYTOl KaTaIorH C HOBOX BECEHHEM KOJI-
nexuueit. JlocraBka ToBapa MOXET OBITh OCYLECTBIEHA U3 ®DuHCcKo-
rO MOpTa B TeYEHHE TPEX HE/IeNb MOCIe MOMyICHHUS Baiuero 3aka3sa,
YCJIOBHS OTUIATHI M IPYTHE YCTIOBHS M3JIOXCHBI B NpUIaraeMoi Ko-
[M¥ HAIIMX OGIMX YCIOBHH MPONAXH, sIBISTIONIMXCS HEOTheMIeMOi
4aCThI0 JaHHOTO KOHTPAKTa. DTO MpPEUIOXEHHE OCTAETCS B CHIIE,
B CJlydyae, eCJIM TOBAp He OyaeT MpojaH A0 MOTyYeH s Baiero oTBe-
ta. [Toxainyiicra, coobiuTe 0 Bamem penieHHH Kak MOXHO paHbLIC.
3apaHee GiarogapHbl.

C yBaXEHHEM, ....

* % ok

VBaxaeMble rocnosa!

OrBeyas Ha Baie muceMo ot 13 stHBapsi cero roia, Mbl, K coxaie-
HMIO, BBIHYX/IEHBI COOGIMTH BaM, UTO M3-32 CIIOXHBIX M HEMPUBBIY-
HBIX YCJIOBHIA Ha HALIEM PBIHKE B PEXHMe MOCTOSHHOM KOHKYPEH-
MM, YTO HE MOXEM MPUMHATH Balle npeuioxeHue, TaK KaK Apyrue
(MPMBI TIPEUTOXMIN HaM 6oJiee HU3KHE LIEHBI U 6osee BHITOAHBIE
yenosus. Ecii Bol HaiiiETe BO3MOXHOCTB MEPECMOTPETD LIEHBI B CTO-
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POHY YMEHBILIEHUS U YIYJIIUTh Baiy yciaoBHs, MBI MOXEM BHOBb
BEPHYTBCS K 00CYXXIEHUIO JaHHOTO BOIPOCa.
HUckpenne Bany, ...

* ¥ ¥

YBaxaeMmbie rocrona!

| siHBaps c. I. MBI OBUTH BBIHYXXAEHBI MOBBICUTH LEHBI HA HallTy
npoaykuuio Ha 10 %, 4To GbLI0 BEI3BAHO POCTOM LIEH Ha CHIPBE U IpY-
ruMH 3aTpataMu. OIHaKO ceifuac MBI BHIAMM, YTO ce6ECTOMMOCTD
TOBapa 0Ka3ajlach HE TaKoi 6OJbILOH, KaK MBI OXXHIAJIH, ¥ IOITOMY
C yAOBOJILCTBHEM coobiaem Bam, uto BMecTo 10 %-HOro mossie-
HUST LIEH MBI MOXEM OrpaHUYUThes 2 %-HBIM. B CBSI3M ¢ 3TUM MBI
BO3BpallaeMcs K HallleMy NMPEeUTOXEHHIO M HafieeMcst, YTo Bel mpu-

lJIeTe HaM 3aKa3 Ha TOBap.
C yBaXeHMEM, ....
(Aapckasn B. I. HoBblii 1eJI0BOY aHIJIMHCKHIA)

B
Jle;10BO€ MHCEMO

KoMMyHHKaTHBHOE 3alaHHe TEKCTA €JI0BOTO MUChMa — HAJIALUTh
Y [OAAEPXKAaTh KOHTAKT U COOOILUTh aKTyalbHYI0 HH(DOPMALHIO.
KoHTakT ocy1ecTBisieTcs 4epe3 KOHKPETHBIX JTIOAEH , HO 9TO He KOH-
TaKT MHIMBUAYAIbHOCTEMN, KaK B IMYHOM IMUCHME, a KOHTAKT Ipe/i-
craputenen GUpM, OpraHU3aLIvii MM CAMOCTOSTENIEHBIX IPEICTABH -
Tesiei cBO6OAHBIX Npodeccuii. UICTOYHMK U PELIMITUEHT — JEOBBIE
MapTHepHbl, U OTHOILEHUS CBOM OHM CTPOST IO CTPOTMM MpaBHJIaM.

Texcr ne10BOro NMChMa, Kak M TeKCT BCAKOTO MMChMa, OTKPhIBA-
€TCsl pUTYaIbHOM (HOPMYJIOii MPUBETCTBUS. DTO UMEHHO (hopMyna,
MI03TOMY HET HMKAKOro CMBIC/Ia MEePeBOAUTH €€ MOCIOBHO. B Kax-
JIOM sI3BIKE JUIsl pa3HOBMAHOCTEH hOPMYJT TPUBETCTBUS MMEIOTCS IO~
TOBBIE COOTBETCTBHS. K MMEHHOMY 06pareHnIo MOXeT N06aBIATECS
THUTYJI WM IOJKHOCTB. B mepeBoie oHM JOJDXHEI GBITH 0653aTeIEHO
nepenadbl. HeMasno coXHocTeil BO3HMKAET MpH Mepeaye ¢ eBpo-
MEHCKUX SA3BIKOB HA PYCCKMM CJIOBA «KOJUIETH», IIOCKOJIBKY B €BPO-
MEMCKHUX SI3bIKaX OHO B MOC/IeTHEe BpeMsl paCIIMPHIIO CBOIO COYETae-
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MOCTB U TIPHMEHSETCS 110 OTHOLIEHHIO K MPEICTABUTENAM JIHOOBIX
npodeccuit u ob1uecTBeHHbIX rpynn. [1oaTomMy B psine CydaeB 3T0
obpallieHHe NPy TNepeBoe Ha PYCCKMH SA3bIK 3aMEHSIETCS IPYTHM:
«YBaxaeMble COTPYAHMKHM!», «[loporue Apy3bsal» U T. Il. — B 3aBUCH-
MOCTH OT CUTYaTMBHOTO KOHTEKCTA.

DopMyJibl BEXJIMBOCTH 3aKJIaibBAlOT (DYHIaMEHT CTaGMITbHBIX
MOJIOXMTETBHBIX 3MOLIMIA, MYCTh CTAHAAPTHBIX.

JIns Tex xe LeJiey cayxat hopMyJibl BEXJIMBOCTH, BKITIOYaeMBbIe B
OCHOBHOM TEKCT MMChMa («HE COYTHTE 3a TPyA», «ybeauTeabHas
npoc6a», «04eHb MPOCHM» M T. [.), @ TaKXe (HOPMYJIbI MPOLIAHHS
(«C yBaxeHueM...», «Bcero nobporo...», «Bcero caMmoro Haury4duie-
ro...»). HamoMHMM elile pa3, 4To U3 MHOTOYHCIIEHHBIX (JOPMYJI BEX-
JIMBOCTH M3 apceHana obIeHalMOHAIBHOTO A3bIKa, MPUMEHAEMBIX
4eJI0BEKOM B XM3HM, NMEPEBOAYHUKY €J0BOrO MMChbMa MPUTOAATCS
TOJIBKO (HOpMYJIbl ODUIINATBHO-/IEI0OBOTO 3TUKETa, MPUMEPHI KOTO-
PBIX MBI M CTapaJIUCh NPUBOIMTb.

CreyeT OTMETHTb, YTO B COBPEMEHHOH IEJI0BOM MEPETMCKe BCe
Yalle CTaIM BCTPEYaThesi TUChbMa, [ OTCYTCTBYET (hopMyJia MPUBET-
CTBHSL ¥ Ha3BaHO TOJILKO MMsI aJpecaTa U MpeaMeT IMucbMa. DTo Xa-
PaKTEpHO [UISl CUTyallMM MEPENMUCKH, KOIZIa C aIpecaToM yXe Halla-
JKEH YCTOMYMBBIN KOHTaKT.

DopMyJIBl BEXJIMBOCTH CO3/1aI0T MO3MTHBHOE 3MOLMOHAIBHOE
obpamieH1e KOTHUTUBHOM HH(OPMaLInK, COAEPXALIENCs B THMCbME,
M OT TOT0, HACKOJIBKO TOYHO MEePeBOIYUK UX BOCIIPOM3BEJ, 3aBUCHT
NMpPaBWIBHOCTH PaKypca, MO KOTOPBIM IOJaeTCsi 3Ta KOTHUTHBHAsI
HHpopMaLus.

OdHULMATEHO-eJI0BOM BApHAHT MMCbMEHHOM JIMTEPATyPHOi HOP-
MBI BKJIIOYAET GOJIBILIOE YUCIO 3aCTHIBLIMX 060POTOB peuH, HE UMe-
IOIIMX, OHAKO, cTaTyca (pa3eooru3MoB, MOCKOIbKY OHH He SIBJIsI-
10TCSl ODIIESA3BIKOBBIMH, TaK Ha3bIBaEMBIX KIIUILE («3apaHee 61aro-
JIapHbI», «IIOJIB3YSICh CIyYaeM», «B IOMOJHEHUE K HALlIEMy MpPeLIo-
XeHuio»). [InoTHocTh MHGOPMALIMK MOBBILIEHA 33 CYET INepeaayu
KOJMYECTBEHHBIX MaHHBIX LH(PaMyU 1 3a cYeT OOILEsI3bIKOBBIX CO-
KpalleHi (KOHTEKCTyaJIbHble COKPALIEHHUS B AEJOBOM IHMCbME HE
npuHsATHl!). [TaccuBHBIE KOHCTPYKIMHU B IEIOBOM MTMCbME BCTpeya-
I0TCS B paszesax, OJIM3KUX K Hay4HOMY CTHIIIO: B TEXHOJIOTMYECKUX
OMUCAHMSIX, TIPU 00CYXAEHHHU NPaBOBbIX HOPM. OCHOBHOM X€ TEKCT
nUmeTest or uMeHn Gupmsl B opme 1-ro M@ MHOXECTBEHHOIO
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qyucna («Mbl»), IM00, pexe — oT 1-ro JiMia eTMHCTBEHHOTO YHMCIa,
HO TOTAa MPUHAMIEXHOCTh K GpupMe B TekcTe hopMyIHpyeTcs
(«5l, Kak mpexcTaBUTENb MPOU3BOACTBEHHOTO COBETA MPEeApHUs-
THA...»). DMOLIMOHAJILHO OKPALLEHHAs! JIEKCUKA U SMOLMOHAIbHBIN
CHHTAKCHC OTCYTCTBYIOT. MHEHMS M CYXIEHHs BBIPAXAIOTCS C IO-
MOLIBIO JIEKCUKH C OLUEHOYHO! CEMaHTHKOM B pAMKAaX JIMTEPaTYPHOMU
HOPMBI («KpaifHe HeXeJaTeJIbHO», «<BeChMa 0JIaronpusTHOE BlleYaT-
JIEHUEe» U T. I1.).
Wrak, sMoLlMOHaIbHast MH(OpMaLWs B JEJIOBOM ITUChME CIIaXe-
Ha ¥ opMaTM30BaHa; OHA JIMLIb CO3/1AeT OJaronpUATHBINA GOH M
BOCIIPUSITHS. OCHOBHOTO JUIS 3TOr0 TEKCTa BUAa HH(OpMaLuy — Kor-
HUTHBHOTO.
(Asnexceesa HU.C. BBeneHue B epeBOAOBEACHUE)

OdopmieHne KOHBepTa

1. CHayana muuieTcss UM MoJIy4aTessl, 3aTeM KaXIbli pa3 ¢ HO-
BOM CTPOKM: Ha3BaHHE OT/eJIa, Ha3BaHUe YUpeXIeHUs (U1 MPEeANpH-
ATHNA ¥ OpraHM3aluif); HOMEp AOMa M Ha3BaHME YJIMIIbI, Ha3BaHHE
ropoja, Ha3BaHue wrara (CILIA) wm rpadersa (BemukobpuTanus),
HOMep KojJa, Ha3BaHHE CTPaHbI.

2. Ecnu afpecat ocTaHOBUWJICS B TOCTUHHULE, TO ITMCbMO OTChUIA-
eTcsl [0 aipecy FOCTUHULIBI C YKa3aHHEeM UMEHH ajpecarta.

3. Ecnu BBl He 3HaeTe HaCTOSLIETO aapeca Mojyyaress, MOXHO
MOCJIaTh ITMCHEMO IO CTapoMy aapecy, Hanucas «Please Forward».

4. Iepex 06paTHBIM aAPECOM MOXET CTOATh Hanmuck: «If not
delivered (after ... days), please, return to...»

5. Bribop oOpaiieHusi K afpecaty Ha KOHBEpTe B OOJBIIMHCTBE
CJTy4aeB He BBI3bIBaeT TpyaHocTei (Mr., Mrs., Miss=Ms.). B muceme
K pa3BeJEHHOM XEHIIMHe yKa3bIBaeTcs aeBH4bs hamunus (Mrs. Mary
Smith), x BnoBe — daMmiusa nmokoiHoro myxa (Mrs. John Wright).
Vuénas crenens (M.A., Ph.D., M.D.) yka3bsiBaeTcs mocie haMuing,
JIOJDKHOCTH 6e3 yKa3aHus Aom. HHGOpMauuu — 10, B pPa3BEPHYTOM
sune — nocne ¢damuwiuu (Prof. A. Clarke, Ho Edward T. Johnson
(M.D.), Professor of ...)
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Vnpaxnenne 5. Hioke npeacTapiieHbl 06pa3ibl HAMMCaHHA anpe-
coB. CocraBbTe 2-3 apeca caMOCTOSTENbHO, COOMI0as BBILLIEYKa-
3aHHBIE TIPaBUWIIA.

Air Mail

Mr. John F. Garson
200, Lincoln Street
Chicago, Illinois
87501

USA

Jane Smith

In Care of Jay Green Lane
30, Bornville

Birmingham

17853

Great Britain

Mr. J.A. Read
Heritage Hotel

47/8, Leinster Gardens
London — 47

Great Britain

Richard Bates
P.O. Box 4162
Santa Fe, N.M.
USA

CTpyKTypa AeJI0BOr0 MHChMA
JlenoBhIe MUChMa MUILIYTCS, KaK MPABWIO, HA HalleYaTaHHbIX TH-
norpad)cKuM croco6oM G1aHKax Mo yCTaHOBJIEHHOM (opMe, KOTO-
pasi CXeMaTUYECKH BBITJISLAMT CIIEAyIOLIMM 00pa3oM:
1. 3aronoBsok
I1. Jara
I11. BHyTpeHHHUI anpec
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IV. BerynurensHoe obpateHue
V. TexkcT nucsMa
VI. 3akmoYuTeNbHOE NPUBETCTBUE
VII. IToanuce.

I. 3aro0BOK, KaK NMpaBWIO, NeyaTaeTcs Ha GJaHKe THIorpag-
CKHMM CIToco60M M COIEPXHUT Ha3BaHHE HUPMBI, €€ afipec, HOMEpa Te-
nedoHOB, Ha3BaHHE KOIOB Y PSI APYTHX MOAPOOHOCTEMH.

II. PerucTpauiMOHHBIA HOMEP.

I11. Hau6osiee pacrpocTpaHEHHbIE CIIOCOOBI HANMCAHHUs AaT
cleyloLIye:

20th March, 2003; March 20, 2003; 6 October, 2001; October, 6th,
2001

IV. Haubonee pacrnpocTpaHeHHBIE (OPMBI BCTYIIUTEIBHOTO 00-
paLIeHus:

Dear Sirs, — YBaxaeMmsle rocrioza!

Messrs, — YBaxaeMble rocrnoga! (KoMIaHbOHaM)

Gentlemen: — locroza! (¢opma, ynorpebisieMasi IJIaBHBIM 00-
paszom B CILIA).

Dear Mr. President.

3a IpMBETCTBUEM CTABUTCS ABOETOYME WIIH 3arIsTas.

B npoliecce ne/10Boi KOPPECTIOHAEHLIMH BAXHO YKa3bIBaTh AOJDK-
HoCThb nocJie pamuinu anpecara. Eciiv Bol He 3HaeTe, Kak €ro/e€ 30-
BYT, MOX€TE B MEPBbIN pa3 00PaTUTHCS MO JOJDKHOCTH, @ 3aTEM MC-
MOJIb30BaTh CJIOBA Sir WIM madam.

ITepea OCHOBHBIM TEKCTOM ITMChMA YacTO JaeTCsl yKa3aHue OTHO-
CUTEJTBHO copepxXaHust mucbMa. Hanpumep: Order No. ... for «..» —
3aka3 No ... Ha ...; Re:, Ref: — Kac(arenpHo).

V. J1jis1 3aK/TI09MTEIHHOTO PUBETCTBUS HauboJIee YacTO UCITONIb-
3yI0TCA CeAyIoIHe hopMyJIbL:

Sincerely Yours, Yours Truly, — MckpeHHe Baui, C ypaxeHHeM

Yours faithfully — INpeaannsiit Bam (Gonee opuLManbHOE).

VI. B nmoanucH 06bIMHO He yKa3bIBaeTCs MATPMMOHHMAJIbHBIN CTa-
Tyc yesioBeKa. Ecim Heo6XoAMMO, OH yKa3biBaeTcsi B CKOOKax Imocie
noanucu; Jane Smith (Miss).

HHorna mMcbMO MOXET OBITh MOATMMUCAHO APYTHM YEJIOBEKOM (3a-
MECTHTEJIEM, CEKPETapéM). B TakoM cirydae mepes paMuinei CTaBuT-
cs pp. (nar. per procurationem) — 10 TOBEPEHHOCTH.
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pp. Diana Price
David Bradley
Managing Director

Hyxe npuBoasTcs HEKOTOpbIe 001ue (pasbl, HCIONb3yeMBIC B
JIeJIOBOM KOPPECIOHAEHLIMH:

With reference to your letter of the 15" of this month, ...

It was very kind of you to agree ...

As I mentioned in my last letter to you ...

Thank you for taking the time to ...

Regarding the question of ...

I will arrange for my secretary to forward the minutes to you for
your approval.

I am enclosing a copy of our latest proposal.

ITicbMa-HANOMHHAHKA M MHCbMA O BO300HOBJIEHHH
JIeJIOBbIX OTHOIIEHHH

Dear Mr. Smith,

Our representative Mr. John Brown has informed us that you did
not give him your order this season because two pieces in our last
consignment were, in your opinion, not equal to the original quality.

We write at once to say how grateful we are that you have stated
your complaint so frankly, because it gives us the opportunity to clear
the matter up immediately. We are sending you under separate cover
samples of pieces we have in stock. Please select two which you con-
sider satisfactory and return the original two pieces to us.

We hope that this settles the matter to your full satisfaction and that
our friendly connection will continue as before. We are sending a copy
of this letter to Mr. Brown. When he is in your district again he will call
on you as usual and we hope that you will reserve an order for him.

Yours faithfully,

* %k %
This is to confirm our agreement that we will pay John Doe's salary
until the end of June, after which you will begin to pay him with full
benefits. We agree that this arrangement is both fair and equitable, con-
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sidering the pending change in his work assignment. If, for some rea-
son, the main office cancels the change, we will no longer be able to
employ Mr. Doe beyond July 31.

We feel good about the company's current plans for expansion and
look forward to continued cooperation.

* % ¥

I appreciate your agreement to postpone any decisions on new pro-
duct development until we have had a chance to present our proposal.
I understand that you have given us until August 15 to complete the
proposal and that you are willing to view drafts in progress to give us
helpful feedback. We plan to have the proposal ready for presentation
by August 10. We appreciate your confidence and consideration.

* X ¥

This letter confirms that Springfield City awarded your firm the
auditing contract for the 2002 fiscal year. I have attached a copy of the
state auditing standards for your use. The city will pay your fee of
$15,000 in 12 equal monthly installments of $1,250, beginning on May
1, 2002.

[ look forward to a long relationship with your firm. If I can help in
any way, please let me know.

* % X

We are writing to inform you that we have closed your account in
accordance with your instructions. Please call our Customer Service
Department at 555-5555 if you have any questions regarding this mat-
ter.

* ok ¥

This letter is to inform you that we have accepted yourbid to provide
maintenance services for the Springfield City offices. The complete
terms of the agreement are spelled out in the accompanying contract.
Ifthese terms are acceptable to you, please sign the contract and return
it to my office by 5:00 p.m. on October 13. If you have questions or
need clarification of any part of the contract, please contact me at 555-
5555 as soon as possible.
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We appreciate the opportunity to do business with you and look
forward to a long and rewarding association.
(Anoprowxun A. I1. [1enoBoi aHITIMHCKHUIA)

Knuime 1 BoipaxeHusi MUCeM-HANOMHHAHUH
M IIMCEeM 0 BO30OHOBJICHHH [1eJI0BBIX OTHOIIEHHIH

— I need not tell you that we are anxious to maintain our good rela-
tions with such an important customer and I should consider it a personal
Sfavour if you would write to me and state frankly if we have unknowingly
given you reason for dissatisfaction. — Het He06XOOMMOCTH TOBOPHUTb,
9TO MBI 3aMHTEPECOBAHBI B MOANEPXKAHMH XOPOLIMX OTHOLIEHHIA C
TaKMM BJIMATENbHBIM KJIMEHTOM, U s OBl CYEJ 3TO JIMYHBIM ONOJI-
JXKEHHEM, ecy O6b1 Bbl Hanmucanu MHE OTKPOBEHHO, HE AU JIM MBI
Bam HeBOJIBHO KaKO#-M00 MOBOA WIsI HEOBOJIBCTBA.

— We write at once to say how grateful we are that you have stated
your complaint so frankly, because it gives us the opportunity to clear the
matter up immediately. — Mpbl OTBe4aeM He3aMeUTUTENIHHO, YTOOBI
CKazaTh, KaK MbI 0/1aroflapHsI 3a T, YTO Bbl 63 06MHSKOB U3/10XWIH
CBOIO XaJI00y, MOCKOJIBKY 3TO JaeT HaM BO3MOXHOCTB Cpa3y Iposic-
HUTb CUTYaLHIO.

— We hope that this settles the matter to your full satisfaction and that
our friendly connection will continue as before. — Mbl HaneeMcsl, YTO
9TO YIafUT Aeso K BameMy notHOMyY YIOBIETBOPEHHIO, M YTO HAIIK
JPY>ECKHe OTHOIIEHUs OYayT MPOAOJDKATECS KaK IMpexIe.

— Our order control has pointed out to me that we have been without
an order from you for... You can understand that this worries me a lot
because we just can't afford to lose old and valued customers. — I1poBe-
psisi IOCTYIUIEHHE 3aKa30B, 51 00HAPYXWI, 4TO Bl He HanpaB/IsLTH HAM
3aKa30B B TeyeHue... Kak Bbl moHUMaeTe, 3T0 04eHb 6ECIIOKOMT MEHS,
TaK KaK MBI IPOCTO HE MOXEM IMO3BOJIMUTH Ce0e TEPATH CTAPHIX KJIM-
€HTOB, KOTOPBIMU MBI IOPOXHM.

— I have found that a few words are often sufficient to clear up a
misunderstanding. — 51 npuien K y6eXaeHUI0, YTO HECKOJILKHX CJIOB
ObIBaET IMMOAYAC JOCTATOYHO, YTOOBI YCTPAHUTH HEAOPa3yMEHHE.

— Has there been any omission or lack of service on our part? If so, we
apologize here and now and should be grateful to you if you would tell us
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where we have gone wrong so that we can put it right. — Bsuli i ¢ Ha-
1€t CTOPOHBI KaKHe-I160 yrymeHus B obcayxusanuu? Ecim 310
MMEJIO MECTO, TO MBI TOTOBBI IPUHECTH BaM CBOM M3BUHEHHUS ¥ OBUTH
GBI TIpH3HAaTeIbHE BaM, eciv 651 BBl cOOOIIMIN HaM, B YEM Hallla
olmbKa, ¢ TeM, YTOOBI MBI MOIJIM €€ UCTIPaBUTb.

— We value friendly relations between our customers and ourselves
and are confident that you will allow us to serve you in the future as we
have done so often in the past. — Mbl HIEHMM IPYXE€CKHUE OTHOLIEHHS
MeXIy HallMMK KJIMEHTaMH U HAMH ¥ YBEPEHE!, 4T0 Brl mo3Bosmre
HaM CIyXHTh Bam B GYAyIIeM TaK Xe, KaK MBI 3TO YacTO JeNlaly B
IPOILIOM.

— We refer to our letter of 23rd September... — CcpuUiasiCh Ha Haiue
IIMCHMO OT 23 CEeHTAOpA. ..

— We are so certain that this machine will be of great assistance 10
you, that we are writing again to you. — MBI HACTOJIBKO YBEPEHEI, YTO
3TOT CTaHOK GyaeT BaM 4pe3BbIYaifHO MOJIe3eH, YTO MBI CHOBa 00pa-
mraemcsi K Bam.

— Perhaps there are some points which our letter did not make clear. If
so please let us know and we will gladly supply any additional information
you want. — BO3MOXHO, €CTh HEKOTODBIE BONPOCKI, KOTOPhIE Hallle
nuceMo He mposicHwio. Eciu aTo Tak, mpocuM Bac coo6mmTs Ham
06 3TOM, U MBI C PaIOCThIO MPEACCTaBUM BaM J1r00yI0 TOTIOTHHUTE) b~
Hylo MH(opMauuio, Kotopasi Bam morpebyercs.

— May I remind you again that... — T1o3Bosbre Bam ewe pa3s Ha-
MIOMHHMTb, 4TO...

— As you may not have at hand the prospectus which we sent you in
May, we enclose some of our new leaflets which explain the unique features
of... — ITockonbKy y Bac MoXeT He 0Ka3aThbCsl IO/ PYKO! MPOCIIEKTa,
KOTOpBIi MBI IToc/1ai BaM B Mae, puiiaraeM HECKOJIBKO HAIIMX HO-
BBIX PEKJIAMHBIX TMPOCMEKTOB, KOTOPHIE Pa3bsCHSIOT YHUKATbHBIE
XapaKTEePUCTHKH. ..

— We should be pleased to welcome you to our show-rooms at any time
to give you a demonstration. — Mbl GbUIH GBI pajibl TPMHATH Bac B Ha-
IIMX JEMOHCTPALMOHHBIX 3aJlaX B M000€e BpeMs IS OpraHu3aluH
N0Ka3a.

— If you will give us exact details of your requirements we will
supplement our offer accordingly and will do our utmost to enable you to
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find what you want. — Ecimi 651 Bbl IPeOCTaBUIA HaM TOYHBIC laH-
Hble, Kacaloniuecs: Bammx Tpe60BaHMM, MBI 6Bl JOTONTHWIM Halle
NPEUIOXEHNE COOTBETCTBYIONIMM 06pa3oM, caieiaB BCe OT Hac 3aBH-
csiee, 4To651 Bl MOMyYHIM TO, 4TO BaM HyXHO.

O0pasen mucbMa-3anpoca
(Sample Inquiry Letter)

Pet Products Ltd.
180 London Road
Exeter EX4 4]JY
England

25th February, 1997

Dear Sir,

We read your advertisement in the 'Pet Magazine' of 25% December.
We are interested in buying your equipment for producing pet food.
Would you kindly send us more information about the equipment:

— price (please quote CIF Odessa price)

— dates of delivery

— terms of payment

— guarantees

— if the price includes the cost of equipment installation and staff
training.

Our company specializes in distributing pet products in Ukraine.
We have more than 50 dealers and representatives in different regions
and would like to start producing pet food in Ukraine. If your equipment
meets our requirements, and we receive a favourable offer, we will be
able to place a large order for your equipment.

Your early reply would be appreciated.

Yours faithfully,
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Knnime ¥ BbIpaskeHHs MHCEM-3aNPOCOB:
— We readyour advertisement in ... — MBI IDOYMTAJIN Ballly peKJIa-

MYB...

— Following my conversation with your representative. — Ilocie Mo-
€ro pa3roBopa ¢ Bammm npencraBUTeNeM. .

— Your firm has been recommended to us by Messrs...., with whom we
have done business for over 10 years. — Bamy hpupMy peKoMeHI0BaIa
HaM ¢upMa..., C KOTOPOI MBI COTpyAHUYaeM Gosee 10 ner.

— With regard to your advertisement in ... of ..., we would ask you ... —
B cBsi3M ¢ my6auKaLMei Balleil peKJIaMBl B ... OT ... MBI XOTEJH OBl
nonpocurs Bac ...

— We have heard of your products from ... — Mbl y3HaJIX O IPOAYK-
uMM Bauieit KoMmaHuy U3 ...

— We have seen your current catalogue showing ... — MBI 00paTiiim
BHUMaHHKe Ha Baml mocnemHuit Katanor, B KOTOPOM OIMCAHHI ...

— We are interested in buying (importing, etc.) ... — MBI XOTeJI! OB
KYITUTh (MMIIOPTUPOBATH U T. I1.) ...

— Please inform us (let us know) as soon as possible ... — IIpocum

COOOIIUTH HaM KaK MOXHO CKOPEE ...

— Ishould be glad if you would send me your new catalogue of... Beun
65l pan, ecy 661 Bel mpucnany MHe Bamn HOBBIH KaTaor...

— Please send us samples of ... (your catalogues, leaflets, etc.) —
IMoxayiicTa, NPULUTUTE HAaM 06pa3LHI ... (CBOM KaTaJIOTH, OpoLIo-
PHI M T. I1.).

— Please enclose descriptive leaflets with your reply, and state what
discount you allow for quantities. — Ilpocum Bac npuioxuTs K Banre-
My OTBETY peKJIaMHBI} IPOCIIEKT M yKa3aTh, KaKylo CKMAKY BbI npe-
JIOCTaBJIsIeTe B 3aBUCHMOCTH OT pa3Mepa 3aKasa.

— I should be grateful if you would send me by return your catalogue
and price-list of... — BbU1 GBI IpU3HaTENIeH, ecIi Ob1 BBl mpuciamm
MHe ¢ 00paTHOM MoyToi: Baur KaTanor v MpeucKypaHr. ..

— Ifyou can guarantee prompt delivery and can quote really competitive
prices we may be able to place an order with you.— Ecim Bel MoXxeTe
rapaHTUPOBaTh HEMEUIEHHYIO JOCTAaBKY U Ha3HAYUTh NEHCTBUTENb-
HO KOHKYPEHTOCIIOCOOHBIE LIEHBI, MbI 61 MOTJIA Pa3MECTUTD 3aKa3 y
Bauieii ¢hupMsI.
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— Would you please inform us if it is possible to deliver ... — IMpocum
COOGIINTH HaM, CMOXeTe JIM Bl MOCTaBHUTSb ...

— Please let us know what quantities you are able to deliver fill ... —
ToxanyiicTa, COOGIIMTE HaM, KAaKOe KONU4eCTBO Bbl cMoxeTe 1o~
CTaBUTh JIO ...

— Couldyou let us have a quotation for ... — CoObIIMTE HaM, TTOXa-
JIyMCTa, PACLIEHKM Ha ...

— Would you kindly quote your prices and terms of delivery (terms of

payment, efc.) for ... — He Morv 661 Bl yCTAHOBUTB HaM LEHBI H YC-
JIOBMSI IOCTABKM (YCJIOBHS OTUIATHI U T. T1.) HA ...
— We would like to have further details about ... — MbI Obl XOTEIN

TOJIY4HTh GoJiee TOAPOOHYIO MH(OPMALIMIO O ...

— We would like to represent your products in the ... market. — Mbl
OBl XOTEJIH TIPEACTABIIATH Bally MPOAYKIMIO Ha ... PBIHKE.

— Please send us an offer quoting your best terms and discount for cash
payment.— TIpocHM BBIC/IaTh HaM MPeUIOKEHHE, Ha3HAYMB Haubo-
Jiee GIaronpHsATHEIE YCIOBUS M CKUIKY 32 IUTaTeX HAJTMYHBIMH.

— Please let us know whether you can supply... — TIpocuM c006-
LIMTh HaM, CMOXeTe JIU BBl IOCTaBUTS...

— As distributors we have a large network of ... — Kak aucTpu6bio-
TOpBI MBI IMEEM OOLIMPHYIO CETb ...

— In connection with this ... — B CBSI31 C 3TUM ...

— We are distributors (importers, retailers, etc.) of ... — MBI sIBIIsIeM-
sl AMCTPUOBIOTOpaMH (MMITOPTEPAMHM, TIPOAABLAMMU M T. 11.) ...

— We would like to get in touch with manufacturers (suppliers, sellers,
etc.) of ... — Mbl ObI XOTEJIM YCTAHOBUT KOHTAKT C TIPOM3BOAMTEISIMH
(mocTaBLIMKAMM, TPOJABLAMM U T. I.) ...

— There is a large market here for your products. — Bauv u3jenust
HAMIYT Y HAC CBOETO MOKYMaTeNsl.

— Forover ... years our company has imported from western countries
... — Bonee 4eM ... JIeT HalIa KOMITaHUSI UMIIOPTHPYET U3 3aMaaHbIX
CTpaH ...

— QOur company was founded in ... — Haiia koMnaHusi 6bU1a OCHO-
BaHa B ... TOAY.

— We usually effect payment by letter of credit (cheque, bank transfer,
etc.). — Mbl 0GBIMHO POM3BOAMM OITUIATy MyTE€M OTKPBITHS aKKpe-
JUTHBA (YEKOM, TIEPEBOJOM M T. I1.).



188 I 3 od kY ey

— Ifyour prices are competitive (the samples meet the standards, your
equipment complies with our requirements, etc.) we may be able to let you
have regular orders. — Ecnu Banm 11eHbI yeTposiT Hac (06pasiibl Oy-
QYT YIOBJIETBOPATH TpeOOBAaHUSAM CTaHAAPTOB, Balle o6opynoBaHue
GyIET yIOBJIETBOPATH HAIUMM TPEOOBAHUSM U T. I.), MBI OyZieM pery-
JIIPHO 3aKa3bIBaTh Balry npoayKuuio.

— We look forward to your early reply. — C HeteprieHreM xneM Ba-
LIIEero OTBETA.

— Your prompt answer would be appreciated. — Bynem nipu3HaTeb-
HBI 32 OBICTPBINA OTBET.

— We are interested in... which you advertise and should be glad if you
would send us full particulars. — MBI HHTEpeCyeMCsl..., KOTOPbIA BB
peksamMupyeTe, U 6yneM paasl, eciy Bsl npuiuieTe HaM MOAPOOHYI0
HHGOpMaLHIO.

— Some years ago we bought from you.... Please let us know whether
you are still manufacturing... and quote your lowest prices. — Heckoib-
KO JIET Ha3a[ MbI mpuobpenu y Bac.... [IpocuM cooOLIMTE HaM, TIPO-
JoJDKaeTe JI Bl MPOM3BOAUTS..., M YKa3aTh MUHUMAJIbHBIE LICHEI.

— As we are prepared to pay cash we trust that you will quote your
keenest prices for bulk orders.— T10CKOJIbKY MBI TOTOBBI TUIaTUTb Ha-
JIMYHBIMH, MBI HafieeMcsl, 4To Bl Ha3Ha4YMTe caMble 6J1arONPHSTHBIE
LIEHBI JUIS1 KPYITHBIX 3aKa30B.

— With reference to your advertisement in... I should be pleased to
receive... — Cchuiasich Ha Bailie 0OBbsIBJIEHHUE B..., 51 ObUI ObI paj 1oy~
YUTb...

— We shall be very grateful for any assistance you can give us in this
matter. — ByaeM npH3HaTeIbHBI 32 JII0OYI0 MOMOLIb, KOTOPYIO Bbl
CMOXeTe 0Ka3aTh HaM B 3TOM JeJie.

— We have seen your... at the exhibition and are very much interested
in this model. We should like to market it in... if you are prepared to give
us the sole agency there. — Mb1 BuAenu Bamy ... Ha BHICTaBKE U O4€Hb
3aMHTEPECOBAINCH 3TO! MOAEJIbIO. MBI ObI XOTEJIM HAUTH PBIHKH COBI-
Ta JUIS Hee B..., €CIM Bbl roTOBBI HA3HAYMTh HAaC TaM CBOMMH €IH-
CTBEHHBIMM MPECTABUTENSIMH.

— We have for many years been importers of... from... — B TeyeHue
MHOTHX JIET Mbl MMITOPTHPOBAJTH. .. U3...
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— We are in the market for... — Mbl HaMepeBaeMCsI KyITUTb...

— We should be grateful for an early reply.— ByeM IpU3HaTEIbHbI
3a CKOpEUIUHUiA OTBET.

— We enclose a pattern of... and we should be obliged if you would
send us samples of... — TIpunaraeM MOJIEJIb. .. X GYAEM IPU3HATEIbHE,
ec/y Brl mpuiuieTe HaM 06pasLBl...

— We should require delivery within 4 weeks of placing the order. —
Ham noTpe6yeTcs IocTaBKa He TI03XKe, YeM Yepe3 4 Hefleii C MOMEH-
Ta 3aKasa.

Oo0pa3sen oTBeTa HA 3aMPOC

SA/JH
12th November, 19...
Shelton and Roberts Ltd.,
Regent House,
Doncaster.

Dear Mr. Thompson,

Your inquiry about our «Midget» Portable Typewriter has been re-
ferred to me and I remember very well the talk I had with you when
you visited our London showroom. It may interest you to know that we
have had several hundred inquiries as a result of our exhibit.

It gives me great pleasure to send you our catalogue which contains
all technical details about the model you inspected. You will find that
the prices vary slightly according to the finish you prefer; the most po-
pular colour seems to be the elephant-grey. We are convinced that at
these prices our machines are the best value in the market

Owing to the very large orders we have taken at the exhibition we
regret that we cannot promise delivery under four weeks and even then
only if your order is received in the very near future. I hope we may
hear from you within the next few days.

Yours sincerely, For Lightweight Typewriters Ltd.

(signature)
Stephen Appleton
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O0pa3en MHCbMa-NpeI0OKeHHS
(Sample Letter of Offer)

Mr. Fred North
Purchasing Manager
Broadway Autos

November 11,20__
Dear Mr. North,

Thank you very much for your enquiry. We are of course very familiar
with your range of vehicles and are pleased to inform you that we have
a new line of batteries that fit your specifications exactly.

The most suitable of our products for your requirements is the
Artemis 66A Plus. This product combines economy, high power output
and quick charging time and is now in stock.

I enclosed a detailed quotation, specifications and delivery terms.
Asyou will see from this, our prices are very competitive. I have arranged
for our agent Mr. Martin of Fillmore S.A. to deliver five of these batteries
to you next week, so that you can carry out the laboratory tests. Our
own laboratory reports, enclosed with this letter, show that our new
Artemis 66A Plus performs as well as any of our competitor's product
and, in some respects, outperforms them.

If you would like further information, please telephone or telex me:
my extension number is 776; or you may prefer to contact Mr. John
Martin of Fillmore S.S. in M : his telephone number
is 01 77 99 02.

I look forward to hearing from you.

Yours sincerely,
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Kimime # BbIpazkeHHs 0TBeTa HA 3aNPOC H NMHCbMA-NPeLI0KEHH:

— We were pleased to learn your interest in ... — HaM GbU10 IPUATHO
y3HaTh 0 Balieil 3aMHTepecOBAHHOCTH B ...

— We are most pleased that you want to buy ... — Mb1 04€eHb 1OBOJIb-
HBI, YTO BBI TIOXEJaIN KyITHTb ...

— We are glad to say that we can reserve you ... — Mbl pajibl c006-
IMTh, YTO MBI MOXXEM OCTaBUTb 32 BAMH ...

— It is good of you to take so much interest in our work ... — Bbu1o

OYeHb JIIoOe3Ho ¢ Balei CTOpOHBI NPOSIBUTH TaKOM MHTEPEC K Ha-
e pa6ore... :

— We take pleasure in sending you the desired samples and offer ... —
C yHOBOJILCTBHEM TOCBUIAEM BhIOpaHHbIE BaMM 06pasLibl M NpeUia-
TaEM ...

— As to your inquiry of ... we are informing you that ... — Ha Baw
3arpoc OT ... MbI coobiaeM Bawm, 4To ...

— We enclose our catalogue with the latest price-list. — Myl ipua-
raeM Halll KaTaJIor ¢ HOBEHIIMM NPEHCKYPAHTOM.

— Our detailed catalogue will demonstrate the wide range of our
products. — Haur moapoGHsIii npeiicKypaHT y6eaut Bac B pa3Hoo6-
pa3vM HaILEro aCCOPTUMEHTA.

— Our proposal is valid till ... — Haiue npeuioxeHue AeHCTBUTEIb-
HO J0...

— We deliver our goods on CIF terms. — MBI IocTaBJIsieM Ha yCJIo-
pusix CUD.

— The price covers packing and transportation expenses. — LleHa
BKJTIOYAET YIAaKOBKY M TPAHCTIOPTHBIE PACXO/IbI.

— We can give you a 5 per cent discount. — Mbl MOXeM NpeAOCTa-
BUTb BaM 5 %-HYIO CKUIKY.

— As you can see from our price-list, our prices are at least 3 % lower
than market prices. — Kak BUIHO M3 Halllero NMpeiCKypaHTa, HallH
LEHBI 10 KpaiiHe Mepe Ha 3 % HIDKE PhIHOYHBIX.

— Iespecially callyour attention to ... — 51 ocobenHo o6paiaro Bae
BHHMaHMe Ha ...

— In reply to your request for our Catalogue Ne.... we enclose a copy
herewith, and we hope you may find it useful. — B oTBeT Ha Bauy npocs6y
npucaath Bam Haw karanor Ne... mpuiiaraeM 9K3eMIUISIp KaTaiora 1
HajeeMcsl, 9TO OH OKaXeTcsl Mose3HbIM uis Bac.
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— We were very pleased to receive your letter in reply to our
advertisement in... — Mbl 6bUTH O4€Hb Pajibl OTYYUTH OT Bac mucsMo
B OTBET Ha Halle 0ObsIBICHHE B...

— As requested, we enclose our illustrated catalogue. We should like to
draw your attention particularly to our model... which is the latest word
in... — CoryiacHo Bameit mpock6e npuiaraeM Hall WUTIOCTPUPOBaH-
HBIi KaTaor. Mel 661 XoTe M 06paTuTh Baille BHUMaHME, B YaCTHO-
CTH, Ha Hallly MOJETb..., SIBJISTIOLIYIOCS TMOCIEAHNM IOCTHKEHHEM B...

— We are certain that a trial order will give you full satisfaction and we
shall be very glad to hear from you. — MBI yBepeHBI, YTO IPOOHBIH 3a-
Ka3 TIOJIHOCTHIO YAOBJIETBOPUT BauiiM TpeboBaHUsAM, M GYIEM pajibl
MoJMyYHTh OT Bac u3Bectue.

— It gives me great pleasure to send you our catalogue which contains
all technical details about the model you inspected. — MHe nocTaBiser
60JIbIIOE YIOBOJILCTBHE BHICIATh BaM Halll KaTasior, coaepXalluii Bee
TeXHHUYECKUE MOAPOOHOCTH, KacaloLMeCs TOM MOJIEIH, KOTOpYyIo Bet
OCMaTpHBAIN.

— We thank you for your inquiry, in reply to which we are sending you
under separate cover our illustrated catalogue of... — Bnaronapum Bac
3a Baun 3anpoc, B OTBET Ha KOTOPHI# BhIChUIaeM BaM B OTAEIBbHOM
KOHBEPTE Halll WUTIOCTPUPOBAHHbIN KaTAIOT. ..

— Further to our letter of 8th May we have now heard from our works
that it is possible to supply... — B jonojiHeHue K HalleMy MMUCbMY OT
8 Masi, KaK HaM COOGLIMIIK C HAIIIeTO 3aBO/Ia, BO3MOXHA MOCTABKa...

— We much appreciate your offer... — Mbl BbICOKO LieHUM Baie
TIPE/UTOXEHHE....

— We are very gratified to learn from your letter that you are interested
in... — MplI ¢ 60JIBIINM yIOBIETBOPEHHEM Y3HAIU U3 Bamero nuce-
Ma, 9T0 BBl MHTEpECYETEC...

~ Inreply to your letter of _th June we confirm our cable... We want to
thank you very much for your inquiry and hope that our prices will induce
you to place an order. — B oTBeT Ha Baie mMcbMO OT _ MIOHSI MBI TIOA-
TBepXIaeM Hallly TelierpamMMy... Mbl XoTHM MoGrarogapuTh Bac 3a
Bai 3anpoc ¥ BRIpa3UTh HaZIeX 1y, YTO HAIM LieHbI ToOynsT Bac pas-
MECTHTD Y Hac 3aKa3.

— We are obliged for your letter of May 19, in which you inquire... —
MBI npu3HaTeIbHEI 32 Baiie nucsMo ot 19 Mast, B koTopoM Be cripa-
IIKUBAETe...
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— We shall be only too pleased to supply you with... — Ms1 6ynem
OYEHB pajibl MOCTaBUTH BaMm...

— May we use this opportunity to draw your attention to... — Ilo-
3BOJIbTE HaM BOCTIOJIb30BAThCSI JAHHOM BO3MOXHOCTBIO, YTOOHI ITPU-
BJIeyb Banre BHUMaHMe K...

— Won 't you give us a trial order and convince yourself that our claims
are based on facts? — He Morsiv 651 Bbl pe1ocTaBUTh HaM TIPOGHKIHA
3aKas3, YTOOBI YOEAUTHCS B TOM, YTO HALIM YTBEPXIEHUS OCHOBAHBI
Ha (akrax?

— We have made a special effort and quoted you prices which leave us
only a very small margin, because we want to secure your order. — Crie-
LMAJIBHO JUIs Bac MBI COWIM BO3MOXKHBIM Ha3HAYMTh LIEHBI, KOTOPBIE
OCTaBJIAIOT HaM JIMILb O4€Hb HEGOJIBILYIO IPUOBLUT, TOTOMY YTO MBI
XOTHM COXPaHHUTh 3a coboii Baur 3aka3.

— We should appreciate it very much if you could send us... — Mbl
ObUTH ObI OYEHB MPU3HATENIBHBI, €CJTH 6bI BBI pUc1any HaMm. ..

— We can promise delivery in four weeks if we receive your order
immediately. — MbI MOXeM 06e1aTh MOCTaBKy B TeYeHHUE 4 Helleb,
€CJIM MoTyyuM Balr 3aKka3 He3aMeUTTENTbHO.

— We hope that our offer will interest you. — HaneeMcs, 4To Hamre
Npe/UIOXEHUe 3auHTepecyeT Bac.

— As we are extremely busy at present, it would help us to give you
prompt delivery if you could send us your order as soon as possible. —
IMockobKy B HacTosIIIIEe BpeMsi MbI KpaifHe 3arpyXXeHsl paboToif, st
OCYLIECTBJIEHHS CKOPOM 1OCTaBKH HaM Obl O4E€HB IIOMOIJIO, €CJIU OBl
Bel npucinanu HaM Bain 3aka3 Kak MOXHO cKopee.

— We are awaiting your instructions with interest. — C 3auHTepeco-
BaHHOCTBIO OXHAaeM Baliux ykasaHuiA.

— Kindly let us know if you would like this. — TIpocuM cOOGIIUTE
HaM, ycTpouT i Bac Takoit BapuaHT.

OO0pa3sen 3akasa
(Sample Letter of Order)

Dear Sirs,
We acknowledge the receipt of your letter of 24th August and enclose
our order No. TA/1631 for your models «Exacta» and «Chronos». We
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have added a trial order for 6 of your selfwinding watch «Sempep. If
this watch proves satisfactory, we shall send you regular repeats. Any
display material you may have would certainly assist sales.
We shall be grateful for prompt delivery.
Yours faithfully,

Dear Sirs,

With reference to your order No. TA/1631 we have pleasure in
informing you that the goods are ready for shipment. We are glad to
tell you that by giving your order special preference we have been able
to improve on the delivery date.

As requested, we are awaiting your shipping instructions and we
should be glad to receive them by return of post.

Yours faithfully,

Men's Clothes Dealers Ltd.
142 South Road
Sheffield S20 4 HL
England
24th March, 2007

Dear Sirs,

Our Order For Silk Shirts

In response to your letter of 17th March, we thank you for sending
us your catalogues of men's silk shirts. We are sure there will be a great

demand for them in Ukraine.

We are enclosing our Order Ne142, and would ask you to return its
duplicate to us, duly signed, as an acknowledgement.

Yours Faithfully,

Enc. Order No.142
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ORDER Ne142
(please refer to this number on all correspondence)

Men's Clothes Dealers Ltd.
142 South Road

Sheffield S20 4 HL
England

24th March, 2007

Please supply 400 men's silk shirts in the colours and sizes (collar)
specified below:

Size Colour Quantity
14 white 70
14 blue 30
15 white 70
15 blue 30
16 white 70
16 blue 30
17 white 70
17 blue 30

Price: $10.53 each (total — $4.212)
Delivery: air freight, CIF Kiev
Payment: by letter of credit
Packing: standard

p.p. Chief Buyer

Please send us the copy of this order, duly signed, as an
acknowledgement.
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(O0pa3sen MOATBEPKIECHHS 3aKa32
(Sample Letter of Acknowledgement)

Visteria Ltd.
P.O. Box 82
Kiev 253206
Ukraine

28 March, 2007
Ref: Order Ne142 of 24 March, 2007

Dear Mr. Smurov,

Thank you for your letter of 24" March, 2007. We are pleased to
acknowledge your order for 400 men's silk shirts and enclose the copy
of it, duly signed, as requested.

Delivery will be made immediately on opening a letter of credit with
our bank for the amount of $4212.

We hope our shirts will be in great demand in Ukraine and you will
be able to place large orders with us in the future.

Yours sincerely,

Kimime ¥ BHIPAXKeHHs MHCEM-32Ka30B:

— In reply (response) to your letter (fax) of (dated) ..., we thank you

for ... — B oTeT Ha Bae nmucemMo (dakc) o ..., MbI Garonapum Bac
3a..

— We are pleased to enclose our Order Ne ... — HMeeM yIOBOJIb-
CTBUE MPUJIOXHTH K JAHHOMY TIHCBMY Halll 3aKa3 Ne ...

— We enclose (are enclosing) our order for ... — Mbl IpAJIaraeM Haiit
3aKa3 Ha ...

— We acceptyour offer and have pleasure in placing an order with you
for ... — Mbl npuHMMaeM Bailie npe/inoXeHHe K HMEEM YIAOBOJIBCTBHE
pasmecTuTh y Bac 3aka3 Ha ...

— Please confirm that you can supply ... — IIpocHM IIOATBEPIUTE,

y10 BBl MOXETE NMOCTABUTH ...
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— Please send the copy of this order to us, duly signed, as an
acknowledgement. — B xadecTBe NOATBEPXIEHUS 3aKa3a MPOCHM BbIC-
JIaTh HaM MOANMCcaHHylo0 Bamu KonmIo 3aKka3a.

— Please supply / send us ... — IIpocM IIOCTaBUTb ...

— We acknowledge the receipt of your letter of 24" August and enclose
our order Ne for your models. — TlonTBepxnaeM nonyJenue Bauiero
MCchMa OT 24 aBrycra M priaraeM Haul 3aka3s Ne... Ha Baum Moznemm.

— We have received your letters of 8" May and 16" May and enclose
ourorder Ne.... for... — Mb1 nonyuwin Baim nuceMa ot 8 Mast u 16 Mast
¥ TIpWJIaraeM Haur 3aka3 Ne... Ha...

— We have studied your catalogue and have chosen three models for
which we enclose our order. We would stress that this is a trial order and if
we are satisfied with your shipment you can expect regular repeat orders. —
Mp! u3yywiu Bain katanor ¥ BHIOpaaM TpH MOJENH, Ha KOTOPBIE U
NpUIaraeM Hall 3aKa3. Mbl XoTe/¥ GBI TOA4EPKHYTD, 4TO 3TO MPO6-
HBIH 3aKa3, ¥ €CJIM MBI OyIEM YAOBJIETBOPEHBI ITOCTABKOM, TO 32 HUM
MOCJIEAYIOT PETY/ISIPHbIC TOBTOPHBIE 3aKa3bl.

— Inreply to your cable of 14" June we have pleasure in enclosing our
order Ne.... for your prompt and careful attention. — B oTBeT Ha Bamry
TeerpaMMy OT 14 MIOHSI MBI pajibl IPHJIOXKHTH Halll 3aKa3 No... M Ha-
JieeMcsl Ha €ro TIIaTeJIbHOe M 06€30T/IaraTe/IbHoe UCIIOJIHEHHE.

— With reference to our telephone conversation and your letter of 11"
September we have immediately contacted... and have been successful in
securing their order. — Ccputasich Ha Hall TeJle()OHHBIA Pa3roBop U
Bauue nuceMo ot 11 ceHTA6pst, MBI HEMEUIEHHO CBS3aJIMCh C... U CY-
MEJTH MOIYYUTh OT HUX 3aKa3.

— Payment will be made by Letter of Credit in London against
documents. — TInatex 6yaeT Mpou3BeieH aKKPEAUTUBOM B JIOHIOHE
MPOTUB JOKYMEHTOB.

— Please advise us when the goods are ready for shipment and await
our final shipping instructions. — I1pocuM yBEAOMHUTb HaC O TOTOBHOC-
TH TOBapa K OTIPy3Ke M 0OXHATh HALIMX 3aKII0YNTETbHBIX HHCTPYK-
MM 10 ero OTMpaBKe.

— To avoid difficulties with the customs authorities, please make sure
that our shipping instructions are carefully observed. — Bo u36exanue
CJIOXHOCTEH Ha TAMOXHe MPOocuM Bac no3a6oTuThCs O TIIATETBHOM
COOMIOIeHMH HALIMX WHCTPYKILMH O OTIPaBKe TOBapa.
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Knuime 1 BoIpaiKeHHs NHCeM-TNOATBePKICHHIA 3aKa30B:

— Thank you very much for your order Ne ... of (dated) ... — bnaro-
napuM Bac 3a Bamn 3aka3 Ne ..

— As requested we enclose (are enclosmg) the copy of your order, duly
signed, as an acknowledgement. — Kak Bbl IpOCHIN, MBI IPHJIaraeM
KOIHMIO 3aKa3a, MOANMCAHHYI0 HaMH, KaK TOATBepXaeHus Bamero
3aKa3a.

— We confirm that delivery will be made by ... — MbI oATBEpXza-
€M, 4TO IOCTaBKa Gy/ieT Mpou3BeeHa K (TaKo|-TO JaTe).

— We hape that you will have a good turnover, and that we will be
dealing with your company in the future. — Haneemcs, yro Bet Gynere
MIMeTb XOpOIIMii 060pOT, U MBI GyIEM COTPYIHHMYATh C BalllEi KOM-
MaHHeH U B NaTbHEHIIEM.

— Delivery will be made in conformity (accordance) with your
instructions. — TloctaBKa OyneT MpOM3BeEHA B COOTBETCTBUM C Ba-
IIMMH MHCTPYKLIMSAMH.

— We want to tell you how pleased we were with your order because it
represents our first dealing with you. — MbI XoTuM yBenoMuth Bac, aro
MBI OBUTH paibl ITOJTYYMTh Baml 3aKas, MoTOMY 4TO OH 3HAMEHYET CO-
6011 HaYaJI0 HALIMX JETOBBIX OTHOLICHHHA.

— We were pleased to get such a good order from you after a lapse of
time which had been too long for our liking. — MpI 6bUIA paIbl IOy~
yuTh OT Bac Takoii BBITOJHBII 3aKa3 IOCJIE NEpephiBa, KOTOPEIA HaM
MOKA3aJICH CIIMIIKOM JUTMUTETbHBIM.

— Unfortunately... is out of stock at present and will not be available
again before the end of April. We can, however, offer... instead whichis in
stock and is perhaps even more suitable. — K coxajneHuIo, ... HET B Ha-
JIMYMH Ha CKJIAJE B HACTOSIIIEe BPEMSI M HE TIOSIBUTCS 10 KOHILIA anpe-
711. MBI MOXEM, TEM He MEHee, MPEMIOXHUTh BMECTO HETO.... KOTO-
DPBlii MIMEETCS B HAIMYMH M SIBJIETCS, TIOXAJTYH, Jiaxke Goiee Moaxo-
[ALHM.

— We acknowledge with thanks your order Ne... for delivery Feb./
March. — TlonTBepxnaem c 61arogapHocTsio Banr 3akas Ne... Ha 1mo-
cTaBKYy B (heBpajie-MapTe.

— We regret, however, that we cannot book the order at the prices we
quoted 6 weeks ago. — Mpbl coxXajieeM, OIHAKO, YTO HE CMOXEM 3ape-
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TMCTPHpPOBATh 3aKa3 1O lieHaM, KOTOpbIe Mbl Ha3HaYMIM 6 Hezlenb
TOMY Ha3aj.

— We are obliged for your order No... for... — Mbl IDU3HATENbHBI 32
Baiu 3aka3 Ne... Ha...

— Much as we should like to accept your order we cannot see our way
to do this.— K HauieMy 60JbIIOMY COXAaJIE€HUIO, Mbl HE BUIUM BO3-
MOXHOCTH BBIIIOJIHUTD Bai 3aka3.

— We hope that you will find it possible to increase your order to...,
otherwise we shall be reluctantly compelled to turn down the order. — Mb1
HazeeMcs, 4To Bbl couTeTe BO3MOXHBIM YBeIMIUTh Bai 3akas3 Ha...,
B IPOTUBHOM CJTy4ae MbI OyeM IPOCTO BEIHYXKIEHBI IIPH BCEM CBOEM
HeXeJJaHUM OTKJIOHUTH Bai 3akas3.

— We trust that you will understand that it is not lack of co-operation
and good will but sheer necessity which makes it impossible for us to meet
your wishes in this case. — Mbl HaneeMcsi, Bbl ToHUMaeTe, YTO He OT-
CYTCTBME XeJIaHHsl COTPYAHNYATh, a BHIHYXIEHHAs! HEOOXOAMMOCTh
He JaeT HaM BO3MOXHOCTH YAOBJIETBOPUTH Baly noxeiaHus B JaH-
HOM CJTydae.

— Before we send you our official confirmation we must tell you that we
cannot agree 10 your request for a special discount of 3 %. — Ilepen TeM
KaK BBICJIaTh BaM cBoe OHLIHATbHOE TIOATBEPXAEHUE, MBI IOJDKHBI
co001MTE BaM, 4TO HE MOXeM corlacuThest Ha Banry mpock6y o npe-
JIOCTaBJIEHUH 0CO6OM CKUIKH B 3 %.

— We are glad 1o say that... which you ordered in October are ready
Sor dispatch. — Mp1 pazbt coobmuTs BaM, 4To..., KoTOpBIE BEI 32Ka-
3bIBAJIM B OKTSI0pE, TOTOBBI K OTIPABKeE.

— Please let us have your instructions for packing and dispatch. —
IMpocum Bac naTh ykazaHUsi OTHOCUTENILHO YITAKOBKM M OTITPaBKH.

— With reference to your order we have pleasure in informing you that
the goods are ready for shipment. — Ccbinasics Ha Ban 3aka3, Mbl paist
yBedOMHTH Bac, 4To TOBap roToB K OTTpy3Ke.

Kinie u BbIpaiKeHHs, HCIOJIb3yeMble NPH OT3bIBE
H OTKJIOHEHHH 3aKa30B:

— We are sorry (we regret) to let you know (to inform you) that we
cannot execute your order because of ... — K coXaJIeHH10, BBIHYXIEHBI
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COOGIUTH BaM, YTO MBI HE CMOXEM BBINIOIHUTE Balll 3aKa3 1o mpH-
YHHE ...

— The goods you ordered are no longer available. — ToBapa, KoTo-
phiit Bbl 3aka3aiu, 60blIe B HAIMYUU HE UMEETCH.

— We can offer you a substitute. — MoXeM NpeUIoXuTb Bam 3a-
MEHY.

— We have ordered..., but unfortunately made a mistake. — Ml 3a-
Ka3aJIH..., HO, K COXAJIEHHIO, JOITyCTHIIM OLIHOKY.

— Unfortunately we have to withdraw our order of... — K coxane-
HUIO, MBI BBIHYXIEHBI OTO3BaTh HAIll 3aKa3 OT....

— We are so sorry, but we have to withdraw our order. — Ham Xaib,
HO MBI JIOJDKHBI aHHYJIMPOBATh 3aKas3. y

— Unfortunately we cannot sell the goods to another party. — K coxa-
JIEHUIO, MBI HE B COCTOSTHMM TIPOJATh TOBap Ha CTOPOHE.

— Because of urgent reorganization of our production we cannot use
the ordered material. — 13-3a CpPOYHOM peopraHU3allMi IPONU3BOA-
CTBa MBI HE MOXXEM HCIIOJIb30BaTh 3aKa3aHHBIA MaTepHall.

— We are sorry to inform you that our client became insolvent. —
C coxaneHueM coobmiaeM BaM, 4To Halll KIIMEHT CTaJl HEIUIaTeXeC-
MOCOOHBIM.

— We can only consider placing an order if you can give us a price
reduction of 10 %. — Mbl cMOXeM FOBODHTBH O Pa3MEIUEHUH 3aKa3a
TOJIBKO B TOM CJIydae, ecii Bel cHusure ueHy Ha 10 %.

— We plan to compensate your losses by a new order. — Mpl IU1aHH~
pyeM KOMIIEHCMPOBaTh BaM ylep6 HOBBIM 3aKa30M.

— We promise to turn to you if demand is available. — OGeaeM, 4T0
o6paTiMcsi K BaM npu BO3HMKHOBEHHMH CIIPOCa.

BbipaxeHHsi Hey0BJIeTBOPEHHS

— The contents of your letter have suprised us. — Conepxanue Ba-
1LIero MUChbMa yAMBUIIO Hac.

— This sets up a chain involving several complications. — 910 BbI3bI~
BAET psil ONPEAICHHbIX 3aTPYTHEHHM.

— Isimply cannot understand why you did not tell us. — 51 npocto He
MoOTy TOHSTB, Io4eMy Brl He npeaynpeaniu Hac.
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— We are very disappointed about this fact, and hope that you can
help me to clear up this very strange situation. — MBsI O4€Hb OrOPYEHBI
JIAHHBIM 0GCTOATELCTBOM M HaieeMCsl, 4T0 Bbl 0OBACHUTE MHE 3Ty
CTPaHHYIO CUTYALHIO.

— Your offer was disappointing; we had expected better terms. — Mmb1
Pa304apoBaHbl BalvM MPEUTOXEHMEM; MBI OXMIAIH JIyJLIKX yCIIO-
BUH.

TIpuMep NHCHMA-HATIOMHHAHHS 00 omIaTe
(Sample of a Reminder Letter)

Carsons Inc.

Bay Avenue

San Francisco
July 23, 19_

Dear Mr. Carsons:

According to our records payment of our invoice Ne 3823, sent to
you in April, has not yet been made.

As specified on all our estimates and invoices our terms of payment
are 30 days. Your invoice has now been outstanding for 90 days. In the
case of unsettled debt of this duration it is our company policy to take
legal action.

We would naturally prefer not to have to go so far. Would you please
send us a check by return. In case you have lost or mislaid the original
I am enclosing a copy of our invoice.

We look forward to receiving your payment by return.

Yours sincerely,

Ilaamexcu:

— Payment by irrevocable L/C in US dollars to a United States bank,
allowing part-shipment and transshipment, and valid for 90 days from
order date. — TInatex 6e30T3bIBHBIM AKKPEANTHBOM, JAEHCTBHTEb-
HbIM B TeueHMe 90 aHei OT AaThl 3aKa3a, yepes b0l aMepHKaHC-
Kuit 6aHK. TTpu 5TOM pa3peniaeTcs YaCTHYHAsl OTIPY3Ka M epeBaiKa
(C OXHOrO Cy/IHA Ha JpYroe).



202 Iepesod ogp de060ii O

— Payment with order by banker’s draft or check to a UK bank. —
Omara mo MpUKasy IMocpeACTBOM 0aHKOBCKOH TPATThI MJIM YEKOM
Ha aHNIMHCKUIA 6aHK.

— We have pleasure in enclosing our check for $500. — C ynoBomb-
CTBMEM BKJIa[bIBaeM Hall 4yekK Ha 500 DoJutapoB.

— Payment is being made by banker's draft in settlement of your invoice
for $500. — TInatex 6yneT Mpou3BeaeH 0aHKOBCKUM BEKCENIEM B II0-
rameHue Bamrero cyera-dakrypsl Ha 500 noyuIapoB.

— Liryds Bank will accept your draft. — JInoin3 6aHk npuMmer Bam
BEKCeJIb.

— We have opened L/C with Lloyds Bank. — Mbl OTKPBUIH aKKpe€-
auTUB Yepe3 JInoins 6aHk. \

— Please draw $500 on us at 90 day's sight. — Beimuiure, noxa-
nyiicTa, HaM c4eT Ha 500 10JU1apoB CO CPOKOM orutaThl 90 THEH.

Hanomunanue u npooaenue kpeduma:

— May we again remind you that this account is still overdue. — Ilo-
3BOJIBTE €llle pa3 HallOMHUTh BaM, 4TO 3TOT cyeT Bce elle He OIlIa-
YeH.

— According to our conditions of sale, your remittance was due on
March 12. — B cOOTBETCTBHH C YCIIOBUSIMM Hallle¥ ceyiku, Bam me-
PEBOJL JOJDKEH ObLT MocTynmuTh 12 Mapra.

— It is no doubt through an oversight on your part that settlement is
three months overdue. — Ham kaxercsi, 4To Bbl 3a0bUTH ITOracHUTh CBOM
J0JIT, CPOK KOTOPOTo MCTeK 3 Mecsilia Ha3al,.

— We must insist on receiving payment by 3I° January; failing this we
shall be compelled to take legal action. — MBI HacTauBaeM Ha IOJIy4de-
HMH IUIaTeXa K 31 stHBapsi; ecJiv 3TOro He MPOM30MAET, TO MBI OyIeM
BBIHYXIEHBI 00PAaTUTBCS B CYA.

— We have often reminded you of the outstanding amount, but have
received no reply or remittance from you. — MbI 4acCTO HaTOMHHAIA
BaM O HEOIUIAYeHHOM cueTe, HO He IOJMYYMId oT Bac HU oTBeTa, HH
nepeBoa.

— The recent devaluation of the dollar has caused a setback in busi-
ness. — IMocneqHss neBaJIbBaLIUsI JOJUIapa MPHBEJIA K CHIDKEHHIO Jie-
JIOBOW aKTUBHOCTH.

— Would you allow me to postpone settlement of your account? —
[MpocuMm pa3pelnTh HaM 3aaepxarh oruiaty Baniero cyera.
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— Since you have always met your obligations in the past, we are
prepared. to allow you a postponement of payment. — Tax KaK B Ipo-
1uToM BbI Bceria BHITOHSUTA CBOH 00513aTEIbCTBA, TO MBI MOXEM pas-
peumTh BaM 3anepXarhb Oruiary.

— Please send us half of the amount by return, and sign the enclosed
acceptance for the remainder. — Iloxanyiicta, BEpHUTE HaM TIOJIOBU-
HY CyMMBI 1 TIOATIMIMTE BIOXEHHBIN aKLIENT Ha OCTaTOK.

— We trust you will settle the remainder by paying in monthly
instalments. — MpI HazeeMcs, YTO BEI TOracuTe OCTaToK ITyTEM BBIN-
JIaThl €XEMECSYHBIX B3HOCOB.

O0pasen MMCbMAa-pPeKIAMANHA
(Sample of Letter of Complaint)

Men's Clothes Dealers Ltd. 142
South Road Sheffield S20 4HL England
18" April, 1997
Ref: Our Order Ne 142 of 21" March, 1997

Dear Sirs,

Thank you for your delivery of men's silk shirts, which we ordered
on 21* March, 1997. At the same time we would like to draw your
attention to the following.

After examination of the shirts we discovered some manufacturing
defects:

— there are oil stains on 12 shirts;

— the colour of buttons on 5 of the shirts does not match the colour
of these shirts;

— one shirt is in a different style.

We are returning the defective shirts by separate mail, carriage
forward, and would ask you to replace them with shirts in the colours
and sizes specified below:

Size Colour Quantity
15 white 9
17 white

1
14 blue 6
16 blue 2
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We would appreciate a prompt reply.
Yours faithfully,

O0pa3sen oTBera
(Sample of Answer)

Visteria Ltd. P.O.Box 82
Kiev 253206 Ukraine

21¢ April, 1997
Ref: Order Ne 142 of 21 March, 1997

Dear Mr. Smurov, )

Your letter of 18" April, 1997, was duly noted. The shirts you
returned to us are indeed defective. We have to admit that these defects
were overlooked by our controller and offer apologies for the oversight.

We are sending you new shirts as a replacement this week by air,
carriage paid, and would ask you to confirm their receipt by fax.

If any other problems arise, please do not hesitate to contact us.

Yours sincerely,

* ¥ ¥

Gentlemen,

The consignment covering our order EC/1644 arrived last week.
We were sure disappointed to find that TD/24 have only luminous hands
but no luminous dials as shown in the catalog.

We can only accept these clocks with a substantial allowance and
are holding them at your disposal pending your reply.

Very truly yours,

Dear Sirs,

Your order: EC/1644

We have received your letter of 4" Feb. and find on examination
that your claim is apparently due to a misunderstanding. If you look up
our catalogue you will see that we explained on page 24 that if this model
is required with luminous dial it should be ordered TD/24L.

We admit that this explanation is perhaps not as clear as it should be
and is liable to cause mistakes. Needless to say, we accept full
responsibility and offer our apologies.
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We have today dispatched 75 TD/24L and we suggest that you keep
the original clocks for a period of 6 months. We hope that you will be
able to sell them and we confirm that you may return for credit any
number you have not disposed of within this time.

We trust that this arrangement will meet your wishes and we hope
to receive many more orders from you before the 6 months are over.

Yours faithfully,

K/Mine ¥ BhIpaXKeHNs THCEM-PeKIaMalmii:

— We would like (have) to remind you that... — Mb1 XOTeIH O8I (BBI-
HyXIIEHbI) HAMOMHHTH Ba, uTo...

_ We wish to draw your attention to the fact that... — MBI XOTUM
o6paTuTh Bale BHUMaHUE Ha TOT caxr, 4To...

— We are disappointed to find that the quality of the equipment (goods)
you supplied does not meet (comply with, satisfy, match) the requirements
of... — K coxaeHHIo, Mbl 0GHapyXWIH, 4YTO 060pyIOBaHUE (TOBaphI),
KOTOpBIE BEI IIOCTaBWIM HaM, He YAOB/IETBOPSIOT TpeGOBaHUSM. ..

— To prove our statement we enclose (are enclosing)... — B moareep-
XIEHUE HALIETO 3asiBJIEHUs] MBI IIPUJIATAEM...

— The delay in delivery is causing us great inconvenience, as... — 3a-
JepXKa B TOCTaBKe IPUBOMT K 60IbIINM Heyno6cTBaM, MOCKOJIBKY...

— We find it necessary to note... — CIuTaeM HE0OXOIUMBIM OTMEe-
THTb...

— We are returning... and would ask you to replace... — Bosspaiua-
eM BaM... ¥ MPOCHUM 3aMEHHUTb...

— So far we have received no reply... — J1o cHX IOp MBI HE TTOTyYH-
JI OTBETA...

— Four containers in the consignment were found to be damaged. —
YeThipe KOHTEHHEPA B TAPTHH OKA3a/IMCh MOBPEXICHHBIMM.

— We duly informed you about the breakdown of the equipment. —
MBI 10/DKHBIM 06pa3oM NpouH(OpMUpPoBaTH Bac 0 BHIXO/IE M3 CTPOS
o0opy1OBaHMS.

— At present your failure to deliver the goods greatly worries us. —
B HacTosiiee BpeMsi MBI KpaifHe 00eCTIOKOCHBI TEM, YTO Bbl HE MO-
JKeTe MOCTaBUTh TOBap.
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— When we installed the equipment, we found that it was faulty. —
Korna MsI ycraHOBHIM 060pYIOBaHHE, TO OGHAPYXIWIM, YTO OHO HE
paboraer.

— When we examined the goods, it turned out that... — ITocne oc-
MOTpa TOBapa 0Ka3aJocCh, YTO...

Kimime 1 BoIpaXkeHHS OTBETOB HA XKAJI00bI M NPETEH3HH:

— We have carefully studied your claims... — Mbl BHUMATETbHO U3y-
yuIM Bamm npereH3um...

— You were right to let us know about... — TIpaBWIBHO CIENAIH, 9TO
COOOIIMIN HaM O...

— You are perfectly correct in saying that... — Bbl cOBEpIIEHHO Tpa-
BHI B TOM, 4TO...

— After investigating your complaint, we have to admit that... — Ioc-
Jie M3ydeHus Baiuel Xano6sl MBI BEIHYXIEHBI IPU3HATB, YTO...

— We can assure you that... — MoxXeM 3aBepuTh Bac B TOM, 4TO...

— Steps are being taken immediately to avoid such mistakes in the
future. — MsI HeMeIJIEHHO MPUMEM MEpBI JUIS TOTO, YTOOI M36EXaTh
MOAOOHBIX OIUMOOK B OymyLIEM.

— Please accept our apologies for... — TIpuMWTe Hallli H3BUHEHUS

— We apologize for... — TIpocuM NpOLIEHHS 3a...

— A replacement for the substandard goods will be delivered next
week. — 3aMeHa HelOOPOKaYeCTBEHHOMY TOBapy OyIeT IocTaBIeHa
Ha CIIeIyIoIe Heziere.

— We would ask you to return the faulty equipment at your convenience,
carriage forward. — TIpocuM Bac Bo3BpaTuTh HaM 6pakoBaHHOE 060-
pyxoBaHUe B yno6Hoe uist Bac BpeMsi, Ge3 OIUIaThI EPEBO3KH.

— May we remind you, however, that... — B T0 Xe BpeMsI MBI XOTEJIH
651 HanmoMHUTH Bawm, uTo...

— However we hope you will also try to see our point of view. — OnHa-
KO HaM XOTeJIOCh OBI H3JIOXHTH TAKKE CBOIO TOUKY 3DEHMSI.

— We regret that we cannot exchange... since... — K coxaneHuio,
MBI HE MOXEM 3aMEHMUTb..., TOCKOJIBKY...

— We regret to inform you that we cannot accept your claim because
of... — K coxaJleHMI0, BhIHYXIEHbI COODLMT, YTO MBI HE MOXEM IIPH-
HSATh Ballly npeTeH3uio, NOCKOJEKY...



Ypox IV 207

— We would like to inform you that the delay in delivery occurred
through no fault of ours. — Mp1 661 XOTEITH coobmTs BaM, 4TO 3aIepX-
Ka B IIOCTaBKe TMPOM301IUIa He TT0 Halley BUHE.

— It is not our fault that... — BT0 He Halla BUHA, 4TO...

— Needless to say that both our companies suffered unnecessary losses
that hopefully will be avoided in the future. — Her HE06XOAMMOCTH I0-
BOPHTB O TOM, YTO 0Ge Halllh KOMITaHHH TIOHEC/IH HalpacHbIE YOBIT-
KM, KOTOPBIX MBI HaleeMCsI M30€XaTh B OyAyIlIEM.

— This is the first time in many years that we have had reason to
complain and we expect that you will look into the matter without delay. —
BriepBbie 32 MHOTO JIET y Hac TOSIBUJICS MOBOA [t XaJ00bl U MBI Ha-
neeMcs, uTo Bbl 6€30T/1araTeIbHO pACCMOTPUTE 3TOT BOTIPOC.

_ This is the first time in all our dealings with you that any mistake has
occurred and we hope you will do your utmost to remedy it. — BniepBbie
3a BCe BpEM#1 HalllMX JA€JIOBBIX OTHOLICHMI NPOU3oLLIa omunoKa,
1 MBI HalieeMcs1, 9To Bl cliefiaeTe Bce BO3MOXHOE, YTOOBI HCTIPaBHTD €e.

— We regret to inform you that... — Mbl BBIHYX/IEHBL cooOLuTh BaMm,
4TO...

— We are surprised that we have not yet received the goods or any
advice from you when we can expect delivery. — MBI yAMBJIEHBI, YTO 0
CHX TIOp He ITOJTy4MIM HY TOBapa, HU M3BeIeHHs oT Bac, Koria MOX-
HO OXM/IATh €0 AOCTaBKY.

— We regret that we have no longer use for... now and must ask you to
cancel our order. — MBI coXaJieeM, 4TO MBI 60Jiee He HyXIaeMcs B...,
¥ BRIHYXIEHBI IPOCHTH Bac aHHYIMPOBATh Halll 3aKa3

— We acknowledge the receipt of your letter of... and are extremely
sorry that we have not been able to deliver your order in time. — Mbl
TIONTBEpXAAeM MoTydeHHe Baluero muchMa oT... X Ype3BbrYaifHo co-
XaJleeM, UTO He GBUIM B COCTOSTHUM OCYLIECTBUTD TIOCTaBKY O Ba-
[IeMy 3aKa3y BOBpEMSI.

— Please accept our apologies for the delay and the inconvenience it
has caused you; it was due to reasons entirely beyond our control. — I1po-
cuM Bac MIpMHSATH HALIM W3BMHEHHS 32 3IePXXKY M HeyI00CTBO, KO-
TOpoe OHa BaM MpMYMHIIA; 3TO MPOU3OLLIO B CHITY HE 3aBUCSIIMX
OT Hac 00CTOATENLCTB.

— We were really distressed when we received your letter of... and
learned that... — Mpl 6bUIM MUCKPEHHE OrOpUYEHBI, KOra MoJy4uIH
Baie MMCHEMO OT..., M Y3HAIH, YTO...
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— We hasten to offer our sincere apologies for this mistake. — Mpl
CreIIMM NpUHecTH BaM cBoM MCKpeHHE U3BUHEHMS 32 3Ty OLIMOKY.

— We apologize once more for this most regrettable mistake and have
taken measures to prevent a recurrence of similar errors in future. — M1
€llle pa3 NPUHOCHM CBOY W3BUHEHMS 32 3Ty B BEICIIEH CTENIEHH ITPH-
CKOPOHYIO OIIMOKY ¥ COOOLIaeM, YTO NPUHSUTA MepHI Il NPEeaoT-
BpalIeHHs MOAOOHBIX OLIMOOK B OyayIIeM.

— We are most grateful to you for settling this matter in such a friendly
way. — MbI oueHb NipU3HaTeIbHbI BaM 3a yperyaupoBaHue NaHHOM
MpOGJIEMBI TAKUM JIPYXECKHM ITyTEM.

— We regret to see from your letter of... that — C coxaleHHeM y3-
HaJM U3 Bairero nuceMa or ..., 9To...

— We are sorry to hear that you have had trouble with... — Ml ¢
COXaJIECHWEM Y3HAJTH O TOM, 4TO Yy Bac ObUTH 3aTpyIHEHMS C...

— We hope that you will feel that this concession on our part is a
satisfactory solution of the difficulty. — Mb1 HaneeMmcs, 9to BbI coureTe
3TY YCTYIIKY C Hallle¥ CTOPOHHI YIOBJIETBOPHTEIBHBIM paspelIeHHEM
JAHHOWM Npo6JIeMBI.

VYnpaxuenne 6. CocraBbTe COGCTBEHHBIE €JIOBBIE MUCHMa MO 00-
pasiam.



JIUTEPATYPA

1. Andprowrcun A. IT. Henooii anrmiickuit. Busnec-kypc. — Poc-
ToB H/1: Penukce, 2004.

2. Bozauykuii U. C., Mokanosa H. M. Bu3Hec-Kypc aHIJIMIACKOTO
si3p1ka Kues: UI1 Jloroc, 2004.

3. Iycvkosa T. H., 3uboposa T. M. TpynHOCTH TiepeBo/ia OOIIE-
CTBEHHO-TIOJIMTUYECKOTO TEKCTA C aHTJIMIACKOTO SI3bIKAa Ha PYCCKUMA. —
M.: POCCII3H, 2000.

5. Xoanoe A. A., Xdanosa U. D. lenoBbie MAChMa M KOHTPAKThI. —
M.: @unomaruc, 2002.

6. Hapaunesuu E. E. JlenoBasi KOppecOHACHLIMS U JOKYMEHTaIHsI
Ha aHIIMIACKOM sA3bIKe. — M.: UHOCTpaHHBI s3bIK, 2004.

7. Mumycosa O. A. Jen0BO# aHIJIAACKUH SI3BIK IS OydyIIero Me-
Hemkepa. — Pocros H/[1: CKHII, 1994.

4. Mlapckas B. I'. u dp. HoBblit nenosoit anrmiickuii / B. T'. lap-
ckas u ap. — M.: Beue, 2005.

8. PekoMeHIaL1M 10 BEIEHUIO AEJI0BOM M YaCTHOM NMEPENUCKU Ha
aHrmMiickoM si3bike / moa pen. H. C. Tpudonosoit. — Poctos H//,
1991.

9. Yyocakun A. Mup nepesona — 2. Practicum. — M.: BajyieHr,
1999.

10. Yyxcaxun A., Ilanaxcuernko [1. Mup mepeBo/a, WIM BEYHBIN 1O~
HCK B3aMMONMOHUMaHus. — M.: Banenr, 1999.

11. Pedomosa H. I'. AHIIIO-pYCCKUM CIIOBapb-CINPABOYHUK MO TOP-
rOBOMY IpaBy M IeJI0BOM HOKyMeHTalu. — M.: UHHKo, 1992.



IIpanoxenne 1

JIOTOBOP HA OKASAHME INIEPEBOTYECKHX YCIIVT
(o6paserr)

s 201_r. r. PocToB-Ha-/IoHy

1. IEPEBOTYECKASI TEPMUHOJIOTUA
Mcxombii Teker (opurunan) (MT) — TeKeT, MOAIEXAl|ii IEpeBOAY.
TTepesomnoii Tekct (nepeson) (IIT) — pe3ysibTaT MUCHMEHHOTO M€~
peBo/a, CO3MaHHBIN CPEICTBAMM 53bIKa MEPEBO/IA. i
OxoHuaTe/bHBIH BaphanT nepesoaa (OBII) — TexcT, KOTOPbI co-
r1acoBaH MeXIy 00eMMH CTOPOHAMH KaK YIOBJIETBOPSIOLIMA BCEM
ycI0BHsIM HacTosiuiero JloroBopa.

2. IPEIMET JOTOBOPA
2.1. B pamMKax HacTosiuiero JoroBopa B Te4EHHE CPOKA AEHCTBUS
Hactosiero JloroBopa McnoHHTE b

(®UO, nacropTHHIE JaHHBIE)
1 3aKa3yuK

(®UO, nacnopTHbIE TAHHbIE)
(nastee mo Jlorosopy — CTOPOHbI) 3aKITIOYMITH HACTOSILITAIA Jlorosop
Ha OCYIIECTBJIEHHE TTEPeBOTIECKHX YCIIYT, YCIOBHsI COTPYAHMYECTBA
KOTOPBIX OTOBapMBAIOTCS B paMKax Jlorosopa.

2.2. Yciyra rnepeBo/i yCTHBIX H TMCbMEHHBIX TEKCTOB OKa3hIBAET-
cs MicnonnuTenem (vuoM, npoussonsumm Iepeson) 3akasumky
(JLLy, U1 KOTOPOTro oKa3biBaercs yciyra Ilepesona).

2.3. TepeBomyecKye yCIyrH BKIIOYAIOT B Ce0sI OCYIIECTBICHUE
IMCHMEHHOTO TMepeBoa JoKyMeHTauuy 3akas3unka (nanee — Hc-
XOJHAsA IOKYMEHTALHMsA) Ha PYCCKMH S3BIK M APYTMe HHOCTPaHHBIC
A3BIKM.

2.4. B paMkax Hacrosiero JoroBopa 3aka3yuk 06s13yeTcsl Oria-
quBaTh ycmyry MICTOIHHTE A B IOPSIIKE, Pa3Mepax v CPOKH, Mpeayc-
MOTpEHHBIE HaCTOSAIMM JloroBopoM.
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3. IOPAOK OKA3AHUS YCIIYT

3.1. 3aka3uuk nepenaér Ucnommuremo Mcxoamyio 10KyMEHTALHIO,
MOUIEXALIYIO TIEPEBOAY Ha GYMaXXHOM HOCHMTENIE WM B 3JIEKTPOH-
HoM dopmare.

3.2. 3aKa34MK BBIIAET 3aJaHNE Ha OKa3aHHUE NEPEBOAYECKHUX YCIIYT
(manee — 3aka3).

3.3. B 3akase JODKHBI ObITh YKa3aHbI: Ha3BaHHE JOKYMEHTa(0OB)
McXoaHO# JOKYMEHTAIMH, HaTpaBJieHye IepeBosia, TpeboBanus 3a-
Ka34YMKa K o(OpMIIEHHIO U (hopMaTy repeBeIEHHON TOKYMEHTALUH.

3.4. McnosmuTeNb 0653yeTCs MPOM3BECTH PacueT 0ObEMa MCXOI-
HOIi HOKYMEHTAIMH (B CTAHAAPTHBIX CTPAaHULIAX, | cTaHnapTHas CTpa-
Hu1a paBHa 1800 cHMBOJIOB ¢ po6eIaMH), CPOK BBITOJTHEHUSI 3aKa-
3a (B paboYMX JHSAX) 1 MOJIHYIO CTOMMOCTb 3aKa3a. [Tpu pacy€Tax mpu-
HATO OKpYIJIEHHE CTPAHMIL 10 OXHOTO 3HaKa rocie 3ansaToi. Paccuu-
TaHHBIE JaHHbIE (PUKCHUPYIOTCS B cooTBeTCTBYIoLIeM IIpunoxennu K
JloroBopy, sIBJISIIOLIEMCSI €70 HEOThEMJIEMOM YaCThIO.

3.5. [MoxroToneHHyIo MHMOpMaLKIo 0 3aKa3e McnomHuTens 06s-
3yeTcs IPeloCTaBUTh 3aKa34MKY B BUIE MH(GOPMAaLIMOHHOIO MMChMa
T10 3JIEKTPOHHOM MoYTe B TeYeHUE 3 (TPEX) YaCOB C MOMEHTA MOJTyye-
HUS UCXOIHOI JTOKYMEHTALMH OT 3aKA3YHKA B 3JIEKTPOHHOM BHIIE U
B TeueHHe 8 (BOCBMH) YacOB C MOMEHTA MOTy4YeHHsI MICXOIHOM 0Ky~
MEHTalUH OT 3aKa39HKa Ha OyMaXXHOM HOCHUTEIE.

3.6. 3aKka3uMK BIpaBe OTKa3aThes OT 3aKa3a, HaMpaBUB COOTBET-
CTBYIOIEE MUCHMO Ha anpec McnonnuTens B TedeHHe 3 HEH ¢ Mo-
MEHTa MOCTYIUIeHHs 3aKa3a. OTKa3 OT BbINOIHEHUSI TEPEBOAYECKUX
YCJIYT He PacripoCTpaHsIeTCsi Ha CPOYHbIE MEPEBOIBI (CPOKOM BBINOJ-
HEeHUs 10 3 nHei).

3.7. UcnioTHUTE b IPUCTYIAET K BHITIOJTHEHHUIO 3aKa3a (najnee —
«Hayasio paboTk») MocIe OrIaThl 3aKa3YMKOM BhicTaBieHHOro Me-
NOJTHHTEIeM CYETA, Ha OCHOBAHMH COIVIACOBAHHOTO M MOATHMCAHHOTO
cropoHamu Ilpuioxenns.

3.8. Jlata oKoH4YaHus1 paboTI (Hajiee — «OKOHYaHUE paboThI») OM-
pelesieTcsi pacCYNTaHHBIM CPOKOM BBITIOJIHEHMSI 3aKa3a OT AaThl Ha-
yajia paboThl.
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3.9. IMoce okoHYaHus pa6oTsl McnoaHuTe b 00513YETCs MPeaoc-
TaBUTH 3aKa34MKy NEpPEBEAEHHYIO JOKYMEHTALMIO B 3JIEKTPOHHOM
(opMaTte Ha HocuTele (TUCK, AUCKETa) WIH 10 3JIEKTPOHHOW IOYTE.

3.10. 3aKa3 cuMTaeTCs BHIMOJHEHHBIM TOCIE MOANUCAHN AKTa
caauu-npuéMKU obermu CropoHamu.

4. VCJIOBMS BBITIOJIHEHUS ITEPEBOTYECKO! YCIIYTA
JIMCbMEHHBI ITEPEBOJI»

4.1. Croumoctb IIT ¢ HHOCTPaHHOTO sI3bIKA HA PYCCKHUH A3BIK Ha
nvicte gpopmama A4 ¢ noarsamu 2 cm, wipugpmonm Times New Roman, 14-m
keznem, coctasisiet 200 py6.

4.2. Croumoctsb IIT ¢ pycckoro si3bika Ha aHIIMACKUI S3BIK Ha
nvcte gopmama A4 ¢ noasmu 2 cm, wpugpmom Times New Roman, 14-m
keanem, coctapisieT 250 py6.

4.2. Omiata POW3BOIMTCS TOJBKO 32 OKOHYATEJIbHBIA BaDHaHT
nepesoza (OBII).

4.3. B ciiyyae eciiy POUCXOAAT H3MEHEHUS B WUT, a Takxe B IIT,
naHHbIA TeKeT He cyuraetcs OBIL.

4.4. B ciyuae ecnm 3akasuuk 3anpamisaet nepeson IIT Ha UT,
JaHHas yciIyra okaspiBaercs: MicnonnuTeeM 6eCILIaTHO M IO NMEPBO-
My TpeGOBaHHIO.

5. YCJIOBUS BBIIIOJTHEHHUSA NEPEBOJTYECKOM YCIIVTHA
«YCTHBI! IIEPEBO/I»
5.1. CTouMOCTb yCTHOTO TepeBoza 3a 1 yac cocrassier 300 pyob.
5.2. TlepeBo/ OCYLIECTBIISIETCS TOJBKO IPH NPEABAPUTETHHOM YBe-
JIOMJICHUH TI€pPeBOIYMKA.
5.3. Cpok# 3a6/1aroBpeMEHHOT0 YBEIOMJIEHHS OTOBapHBAIOTCS 3a-
Ka3uukoM 1 Mcnonnurenem.

6. IOPSAIOK PACUETOB MEXIY CTOPOHAMH

6.1. CTOpOHBI COI/IaCOBBIBAIOT CTOMMOCTD U CPOKH BBINOJTHEHHUS
3aKa3a B cooTBeTcTBYloleM ITpuioxkenns K HacTosmeMy Jlorosopy,
KOTOpOE SIBJISIETCS €T0 HEOTHEMJIEMOM YacThIO.

3.2. OruiaTa 3aKa3a MpoM3BOAUTCS 3aKa3YMKOM Ha OCHOBAHMH CYE~
ToB McnoanuTens B TeueHHe 3 (TpéX) pabouyux AHEH OT AaThl BbI-CTaB-
JnieHust cuera, B cootsercTBuM ¢ HanorossiM kogekcoM P®, gacts 2,
rnasa 26.2, yeiyru Mcnonuurens He o6naraforcst HIAC.
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6.3. O6513aHHOCTH O OTUIATE CYMTAETCS BHIIIOJIHEHHOI ITOCJIE TT0-
CTYIUICHHUSI IEHEXHBIX CPECTB HA pacyETHBIHA cYET VicnommuTens.

7. PEKJIAMAIIMA

7.1. B mepeBen¢HHON AOKYMEHTALMM JOJDKHA OBITh COOIIOAEHA
TEPMMHOJIOTHS COTJIACHO TEPMUHOJIOTMYECKOMY IVIOCCAPHIO MK CTie-
LMATM3UPOBAHHOMY CJIOBapio (nanee — Itoccapuif), B TOM cyyae,
ec/M 3aKa3MK npenocTaBu cBoy [1occapuil B 3JIEKTPOHHOM BHUIE,
He MO3/IHee YeM 3a 24 paboumx yaca 110 Hadaja nepesofa. Matepua-
JIbI, TIPEOCTABJIEHHBIE B KayecTBe IJ10ccapus Ha OHOM sI3BIKE, Ta-
KOBBIM HeE ABJIAIOTCSA U K paboTe He IPMHUMAIOTCS.

7.2. TIpu OTCYTCTBMH coracoBaHHoro I'moccapus, Wcnonmures
UMeET NMpaBo MCI0JIb30BaTh MEPEBOJl TEPMUHOB, NMEIOIINXCS B 10C-
TynHbIX VICTIOIHUTENIO CJIOBAPSIX, @ IPU OTCYTCTBUU TEPMUHOB — B
CJIOBapsAX, 06paTUThCS K 3aKa3YMKy JUIs TOJyYCHHS MOAXOASIIETO
TepMHHA.

7.3. Ecnu B ripoliecce oKa3aHus ycayr MenoJHuTeb 10TTyCTHII OT-
CTYIUIEHHS OT yc/ioBui JloroBopa, yXyIIIMBIIKE Ka4ecTBO YCIYT, B
ciyyae 060CHOBaHHBIX MpeTeH3uit 3aka3uuka, Mcnonmures 06s3y-
€TCsl yCTPAHMTh BCE HEMOYEThI, YKa3aHHbIE 3aKA3YHKOM B TeUeHHE 3
paboyMX AHEH ¢ MOMEHTA TOYYEeHUS MX OT 3aKA3YHKA.

7.4. MicnoIMMTEIeM He TIPMHUMAIOTCS peKJlaMalliy U 3aMeYyaHUs
IO NepeBeAEHHOM JOKYMEHTAIIMH, ECITH:

© 3aMeYyaHMsl HE MIPEIOCTaBIeHBI B TMCbMEHHOM BHIIE (10 3JIEKT-
POHHOI 10YTE) C yKa3aHWEM Ha3BaHMs JOKYMEHTA, CTPOKHU M KpaT-
KOTO IMOSICHEHHSI K 3aMEYaHHIO;

® 3aMeYaHHsI OTHOCATCS K TEPMHHOJIOTHH, HE BOLIEIIEN B COTJIa-
coBaHHbI# [1occapuit;

© 3aMEYaHMs KacaloTcsl CTHIMCTHKH MEpeBo/ia, M Oblla 3aKa3aHa
paboTa He HOCHTEJIO 53bIKa.

8. OTBETCTBEHHOCTb CTOPOH
8.1. CTOpOHBI HECYT OTBETCTBEHHOCTD B COOTBETCTBHH C IEHCTBYIO-
LIMM 3aKOHoJaTeabCcTBOM Poccuiickoit Penepauuu.
8.2. CTopoHbl 0OCBOOOXIAIOTCSL OT OTBETCTBEHHOCTH 32 HEBBINOJI-
HeHMe (HeHawIexalllee BBITOTHEHNE) CBOMX 00s13aTe beTB 10 Jloroso-
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DY, TIPOM3OLIEAIIME BCIEACTBUE OGCTOATENBCTB HENPEOLOTMMON
CMJIBI.

8.3. CTopona, KOTOpasi He MOXeT HaluleXaluy 06pa3oM MCHo-
HSITh CBOM 06s13aTe IbeTBa 1Mo JIoroopy BCIIeACTBHE 00CTOATEHCTB He-
MPEOIOMMMON CHIIBI, HOJDKHA HE3aMEUTUTENIBHO (HO HE TO3/IHee 3
KasleHIapHBIX THEH) YBEIOMUTH 06 3ToM Apyryio Cropony. B ciygae
HeyBeJIOMJIEHUSI B CPOK O HACTYIUIEHUM OOCTOSTENLCTB HENPEO/IO-
JMMOiA crutbl, CTOpOHA, KOTOpasi He MCTIONHSAET CBOM 00513aTe/IbCTBA
HaUIeXalluM 06pa3oM, JIMIIAeTCs paBa CChUIAThCSA Ha COOTBETCTBY -
JoLMe 00CTOATENBCTBA.

9. CPOK JEMCTBHA 1OTOBOPA
9.1. loroBop BCTYIaeT B CHIY C MOMEHTA €0 MOATMCAHMS YIION~
HOMOYEHHBIMH MpecTaBuTesiIMM CTOPOH M IEHCTBYET IO MOIHOTO
ucronHeHus: CTOpOHaMH CBOMX 00513aTEIbCTB.
9.2. Hacrosimmii JIoroBop MOXeT ObITh PACTOPTHYT B CITyJasX U B
TOpSAKE, NMPEeAYCMOTPEHHBIX AEHCTBYIOIMM 3aKOHONAATEIHCTBOM
Poccuiickoi Denepauuu.

10. OBECIIEYEHUE KOHOUAEHIIUAIIBHOCTHA

10.1. CTOpOHBI IPU3HAIOT, YTO BCSA HCXOAHAsI JOKYMEHTALWS X MH -
(opMarus, noxyyeHHast MicnonnuTeneM oT 3aKa34HKA [0 HACTOSAILIE-
My JloroBopy, AB/IsieTCs KOHMHAEHIMAILHON U HE MOJUIEXMT pasriia-
LIEHHUIO.

10.2. C nepeaHHOM MCXOAHOM JOKYMEHTAIIMe U HHpOpMaLueH
3aKa34MKa MOTYT 3HAKOMMTBCS JIMILb Te paboTHUKM McmomnTens,
KOTODBIM HETIOCPEICTBEHHO MOPYYEHO BBINOIHEHHME PaboT 1o Ioro-
BOPY B YaCTH, Kacalolecs uX.

10.3. UcniomHuTe b 06513aH 06€CeYnTh COOMIONEHNE KOH(DUIEH-
LIMATBHOCTH JaHHBIX BCEMH PaGOTHUKaMM, KOTOPEIM ObUIa Ipenoc-
TaB/IeHa BO3MOXHOCTh O3HAKOMHUTHCS ¢ HUMU B ITPOLIECCE BBIITOTHE-
HMS paboT.

11. TIPOYME YCJIOBUA
11.1. Bce nmpuaoXeHHUs K HacTosmieMy JIoroBopy COCTaBJISIIOT €TO
HEOThEMJIEMYIO 4acTh.
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11.2. Bce npwioXeHHsl, M'3MEHEHUs U AOTIOIHEHHS K HACTOSA1IE-
My JIoroBopy AeACTBUTEIBHBI JIUIIb B CIIy4ae, €CIIM OHM COBEPIICHBI
B MUCbMEHHOM (hopMe U TOANUCAHBI YIIOTHOMOYCHHBIMH TPECTa-
putessivi CTOpoH.

11.3. 3aKa34MK MMeeT TpaBo B JII060 MOMEHT U3MEHATh 00bEM
3aKa3bIBaEMbIX YCIIYT, TIPU 3TOM CPOK BBIIONHEeHHs nepesosa Cro-
POHBI COIVIACOBBIBAIOT JONONHUTENBHO. B ciTydae yMEHBIIEHUA 3a-
Ka3YMKOM 00BbEMa 3aKa3bIBAEMBIX YCIIYT, OIUIaTe TMOMUIEXUT TOJIBKO
yKe TepeBeieHHast JOKYMEHTaLHs.

11.4. HeyperyMpoBaHHBIE CTIOPHI 10 BBIMOJHEHHUIO Yc/0BHit Jlo-
TOBOPA PACCMATPVBAIOTCS B IOPSIKE, YCTAHOBJIEHHOM AEHCTBYIOLIMM
3aKOHOIaTeIbecTBOM P® B Ap6uTpaxHoM cyze T. PocroBa-Ha-/loHy.

11.5. Hacrosimuit JIoroBop COCTaBJIEH B ABYX MACHTHYHBIX 9K3EM-
TUIsipax, 06Ja0al0MIMX PABHOM I0PHIMYECKOM CHIIOH, IO OXHOMY 3K-
3eMIUIApY Wist Kaxaou ux CTopoH.

12. IOAIIMCHU CTOPOH

N.B. O61ienpuHsATas NpakTHKa MPH MEPEBO/E AEJOBOM U HayYHO-
TexHUYecKoM fokyMeHTauuy — ot 2000 1o 2500 c0B opuruHaa
B JIeHb, YTO NPU NEPEBO/E C AHIIMICKOrO Ha PyCCKUI COOTBET-
CTBYET NPUMEPHO 7—8 CTaHAAPTHBIM CTPaHHMLAM (TOYKa 3pEHMs
IMpasnenusi Coro3a mepesoauukos Poccuu) // Mup nepesona.
2008. Ne 1. C. 21.
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M3naTe bCKHii JHIIeH3HOHHDIIH I0T0BOP 32KA32 C MEePeBOIYMKOM Ne
(mpuMepHas ¢popMa)

Topon « » 201__ 1.

, MMeHyeMoe aanee «MA3-
[aTeJbCTBO», B JIMLIE TEHEPAbHOTO AMPEKTOpA ;
NI} CTBYIOIIETO HAa OCHOBAaHWH YCTaBa, C O/IHOM CTOPOHBI, 1 g
MMeHyeMoro (-oit) «ITepeBoqUHK», IEHCTBYIOLIETO (-€¥) OT COOCTBEH-
HOTO MIMEHH, C JPYTO# CTOPOHBI, 3aKITIOYMIM HacTos 11 [1oroBop o
HIDKEC/IeAYIOLIEM: .

1. ITpeamer Torosopa

1.1. TlepeBonuuk 06s3yeTcst MO 3aKa3y M3natebcTBa CO3AaTh M

nepenath M31aTebeTBY NEPEBO/ C A3bIKA Ha PYCCKUI
S3BIK OPUTHHAJIA pou3BeneHus (n1anee — [lepeBox) aBTopa
1oJ Ha3BaHUEM UISL MICTIOJIb30BAHMS

TIepeBo/ia Ha YCIOBUSIX, TIPEAYCMOTPEHHBIX HACTOSIILIMM JOTOBOPOM.

1.2. TTepeBomumK 06s3yeTcs nepenars M3narenbCTBy NCKITIOYM-
TEJIBHYIO JIMIEH3MIO Ha TIPaBO MCIOJIb30BaHMsI CO30aHHOTO MM TI0
3aka3y M3natenscTBa [lepeBoaa ¢ MOMEHTA €I0 CO3IaHUS CIIEayIo-
LIEMY CMOCOOaMM: (cMm. nyHKT 2 cT. 1270
'K PO.

1.3. U3natenbCTBO 00sA3yeTcs U31aTh U Ha4aTb pacrpOCTPaHATh
TMepeson Ha TeppuTopru PD ¥ 32 pyGexxoM He No3AHee N
9Ta 1aTa PU3HAETCS CTOPOHAMM HAYaIoM Mcronb3oBanus [lepeBoza.

2. ITpaBa ¥ 00S3aHHOCTH CTOPOH

2.1. Tpasa u o6si3aHHOCTH [TepeBoaYMKa:

— TMepeBomuuk o6si3yercsi co3nath IlepeBoa U MPEACTABUTh €0
W3parenbcTBY HE O3HEE . [1pu 5TOM NepeBOAIHK
rapaHTUPYeT, 4TO MEPEBOJ OCYLIECTBICH UM JIMYHO W ayTeHTHUEH
TEKCTy OpUTHHAJIA.
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— B cnyyae HeBO3MOXHOCTH TIPEICTABICHUA INepeBona B yKa3aH-
HbIi CPOK MO MPUYMHAM, TPU3HAHHBIM yBaxxuTenbHbIMM M31aTenb-
CTBOM, OHO npenocTasser [1epeBOTIHKY IOTIOTHUTETbHBIH JIbIOT-
Hblif CPOK, COMTACOBAHHbIN CTOPOHAMH.

— TlepeBonuuK npexocTapiseT M3arebCTBy MCKTIOYNTETbHYIO
JMUEH3MIO Ha ucnons3oBaHye ero IepeBoaa ykasaHHBIMH B TI. 1.2
HACTOSIIEro JOroBopa crocobamMu Ha CpoK 10
¢ MOMeHTa roArMcanus akTa onobpenus [lepesoaa W31aTeIbCTBOM.

_ [epeBoauyK paspelnaet M3narebCTBy 3aKmodarh CyOIUIEH-
3HOHHbIE IOTOBOPHI C TPETBUMH JIMLIAMM Ha UCTIOJIB30BAHHE IMepe-
BOJIA.

— Texker INepeBoaa 10JDKEH ObITh PEACTABICH [TepeBOIYMKOM B
BHE 1 HA HOCUTEJISIX, COMIaCOBaHHBIX ¢ MI31aTeIbCTBOM.

— TlepeBo CYMTAETCS CAAHHBIM B HAIUTEXAIIEM BHIC, CCIIH Ns-
JIaTeNbCTBO B TEUEHUE JIHE TTOCJIE €X0 MOyYeHHSI He IIPEabsi-
w10 [1epeBOAYHKY NPETEH3Ui OTHOCHTEIBHO JIOyKOMIUIEKTOBaHUS
win noodopmieHun INepesoaa.

— [epeBOIYMK 005A3yeTCsl MepeaaTh MaTepHanbHbIA HocuTeb [le-
peBoia (B CO6CTBEHHOCTH WJIH BO BPEMEHHOE nons3oBanue Uaparenb-
ctBa). [lepeBonunK 06s13aH JIMG0 BHECTH NPABKY, COIIaCOBaHHYIO €
penaKkTopoM, 6o JopaboTaTh TEKCT [epeBo/ia B COOTBETCTBHH
¢ 3amMevanmsiMu M3narenbersa. Jist 1opaboTKH [Mepesona M3narenb-
¢TBO mpeaocTasiseT [1epeBOAIMKY JIOCTATOYHBII CPOK, KOTOPbIA
OIpe/IeIseTes COrIalleHUEeM CTOPOH.

— [MepeBoauMK 00sA3yeTCsl 1O Tpe6oBaHuio U3narenseTBa 6e3 0co-
Goro 3a TO BO3HATPAXIEHMsA YnTaTh BepcTKy [lepesona B coraco-
BaHHBIE CTOPOHAMM CPOKH.

— B ciyuae HeOOXOAMMOCTH [epeBoauMK 00513aH 110 TPEGOBAHUIO
M3naTebeTBa A0MEpPEeBECTH BCTABKM M JOMOIHEHNUS!, BHECCHHBIC B
TeKCT OpUTMHAMA [PON3BENEHHUSI TIO COIIACOBAHMUIO C ET0 aBTOPOM.
[MepeBoa NOMONHUTEBHBIX MAaTEPHANIOB OTUIAYHBACTCS B COOTBET-
CTBUM C JIOTIOJTHUTEIBHBIM COITIAIIEHUeM CTOPOH.

2.2. TepeBOMUMK rapaHTUPYET, UTO MY MPHHAIICKUT MCKJITIOYH-
Te/bHOE MPaBo Ha co3aaHHbIi MM [lepeBox, UTO OH He Mepefasa
MCKJTIOUMTEJIbHYIO JIMLICH3MIO Ha MCTIONb30BaH!e CBOCTO IepeBona
YKa3aHHBIMH B HACTOSILLIEM JIOrOBOPE crnoco6aMy TPETHUM JIMLIaM, YTO
TaKasi IMLEH3Nst He Oy/IeT nepefaBaThesi KOMY-JH00 B TeUeHHE Cpo-
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Ka IeUCTBUS HACTOSILIETO JOTOBOPa; YTO NpHu co3nanuu [lepeBona He
ObLTM HapyLIEeHB! aBTOPCKHE WIIHU JIIOObIE APYTHe MPaBa TPEThX JIMIL;
yrto [lepeBon HEe OTHOCHTCS K KaTETOPHM «CIy>XeOHOTO IPOU3Be/e-
HUS».

2.3. INpaBa u obs3aHHOCTH M31aTenbCTRA:

— H3parescTBo 00513aHO pacCMOTPET MPEACTABIEHHBINA Ha 0100~
peHue B HajulexauieM Buae [lepeBon B -AHEBHBIN CPOK C H00aB-
JIEHWEM O __ JIHEeW Ha KaX[blii aBTOPCKMM JIMCT U MUCBMEHHO
uspecTuth [lepeBonurka 1M60 06 010OpEeHUH, TMO0 06 OTKIIOHEHHH
[MepeBona, 1M60 0 HEOOXOOUMOCTH BHECEHHS IMONPABOK C TOYHBIM
yKa3aHUEM CyLIECTBa TPeOYEMBIX MCIIPABIEHUI B COIJIaCOBaHHBIE C
[TepeBOAYMKOM CPOKHU. B ciyuae, ecii 1o MCTEYEHUH YCTaHOBJIEH-
HoOro cpoka M31aTebecTBO He NpeAbIBUT KAKUX-TH00 3aMeYaHHi 110
tekcty [lepeBona, oH cuuTaeTcs onoOpeHHBIM U31aTebCTBOM.

— WU3narenseTBO 06513aHO OCYILECTBIIATH PeAaKIMOHHO-H31aTEb-
CKy10 paboTty no noaroroske [TepeBosa K U31aHUIO, B TOM YMCJIE BHO-
CUTh NPABKY IO COIIacoBaHMIO ¢ [TepeBoqYHKOM.

— H3narenscTBO 06513aHO BHIMYCTUTH [lepeBon B cBET (HaYaTh HC-
nosnbs3oBaHue [lepeBona) He mo3aHee cpoka, yKasaHHOro B Jorosope.

— W3parenscTBo He BipaBe BHOCUTH B [lepeBoa Kakne-Jmoo u3-
MEHEHMSI, COKPALEHHs U JOTOIHEHUs 6e3 cornacus [lepeBoaumka,
a Takxke He Brpase AononHATh [lepeBon 6e3 cornacus IMepeBoqunka
WUTIOCTPaLIMsIMU, TIPEAUCIIOBHEM, IIOCJIECTIOBHEM, KOMMEHTaPHSIMU
WIK KaKUMM ObI TO HH ObLIO MHBIMU MaTE€pHATIAMH.

— UspatenscTBo 00513aHO yKa3aTh B coriacoBaHHOM ¢ [epeBon-
YUKOM MECTE U3/IaHMUS, a TAKXKE B €r0 BHIXOAHBIX JaHHBIX UMSI aBTOPa
OPUTMHAIBHOIO TEKCTA, a TAKXKE Ha3BaHUE MMPOU3BENEHHUS Ha S3BIKE
OpPUTMHAJIA U B NIepeBozie, MMs (TICEBIOHMM) MIEPEBOMYMKA, a TAKXKE
3HaKM OXpaHbI aBTOPCKOTO MpaBa BCeX MpaBoobianaresieit, rox i Me-
CTO NEPBOTO M3JaHMsI OPUTHHATILHOTO TEKCTA M IIEPEBOA,

— HznatenscTBO 06513aHO MPEAOCTABIIATE HE PeXe Ie-
PEBOIYMKY OTYETHI 06 MCITONIB30BAHUM (PAaCIPOCTPAaHEHNH) THPAXa
[TepeBona.

2.5. U3narenbeTBO BripaBe:

— B PEKJIAMHBIX LEJISIX COOOIATH ISl BCEOOLIEro CBEAEHHUS OT-
poiBKH 13 [lepeBoaa (B ToM uucie B CeTn) 065eMOM 10 cTpa-
HUIL (TIDM 3TOM JONIOJIHUTENIbHOE BO3HarpaxaeHue [TepeBoquuKy He
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BEIIUTAYMBAETCS), @ TAKXKE pa3MeIlaTh Ha MOCIeAHUX JIMCTaX (3a mpe-
nenamu Tekcta [lepeBona) v Ha Gop3aue peKJIaMHBI} MaTepHaJ Tpe-
TBUX U1 6e3 BBITUIATH [1epeBONIMKY HOMOTHUTETBHOTO BO3HArpax-
JIEHHS;

— caMOCTOATENBHO, 6e3 cornacoBanys ¢ [IepeBOIINKOM, Orpe-
JIeJIATH BCE TEXHMYECKUE, SKOHOMUYIECKHE, OpraHM3allMOHHbIE WIN
UHBIE YCJIOBHS PeaTM3aLvi ITOTYYCHHBIX 10 JloroBopy Mpas;

— pacToprHyTh JIoroBop B Ciydae:

a) HenpeAcTaBeHus [1epeBOMIMKOM TEKCTa IMepeBona B coriia-
COBAHHBIA CTOPOHAMH CPOK JIM60 B CPOK, yCTaHOBJIEHHBIH JUIS €TO
JI0pabOTKH.

3. PacyeTsl CTOPOH

3.1. Mi3naTebeTBO BhiTUIauuBaeT [1epeBOAYNKY 32 UCTIONB30BAHUC
[lepeBoaa aBTOPCKOE BO3HATPAX/IEHUE U3 pacteTa pyoneit
3a CTAHIAPTHYIO CTPAHMILY KOMIbIOTEPHOTO Habopa (yka3aTb rnapa-
METpBI) TM60 COITaCOBAHHBII CTOPOHAMH MPOLICHT OT OnTOBOM (M3-
JIaTeNIbCKOM) LIeHbI 9K3EMIUIApa THPaXa U3JaHHA.

3.2. Beirutata aBTOPCKOro BO3HArpaXxneHus IMTepeBOAYMKY MTPOU3-
BOMMTCS ITyTeM IepeYnCICHHs JEHEXHBIX CyMM Ha CUET IlepeBoa-
yMKa, yKa3aHHBIA B HACTOsILLEM Jl0roBOpe WiIH coobmenHbIi INepe-
BOIYMKOM JOMOJHUTEIBHO, WIN YEPE3 Kaccy W3naTenbcTBa.

3.3. UsnatenbcTBO BhigaeT I1epeBoaanKy 6ecruIaTHbIX
aBTOPCKHX 9K3EMIUIIPOB.

4. OTBETCTBEHHOCTh CTOPOH H YCJIOBHSA AeHCTBHSA Jlorosopa

4.1. OTBETCTBEHHOCTb CTOPOH 110 JI0roBopy OINpe/esieTcs nen-
CTBYIOLIMM 3aKOHO/IATeIbCTBOM PD.

4.2, Bce M3MeHeHMs! M JONONIHEHUSI K HacTosieMy JloroBopy Aejia-
OTCSL B IMCHMEHHOI (hOpME M TOMMCHIBAIOTCS 00EUMH CTOpOHAMH.

4.3. Criopbl, BO3HMKAIOLIHE U3 HACTOSLLEro Jlorosopa, OyayT pe-
marbesi CTOpOHAMM ITyTEM MPSIMBIX [IEPETOBOPOB. B ciyuae, €CJi¥ CO-
[alieHue He 6yIeT JOCTUTHYTO, CTIOp NIEPeaeTcsi Ha paCCMOTPEHHE
cyza obLIei IOpHCAUKLMH.
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4.4. Bece ycnoBus Hactosiero JoroBopa pacrnpocTpaHAoTCS Ha
npaBonpeeMHUKOB [lepeBomgunKa.

4.5. Bo BceM, YTO He MPEAYCMOTPEHO HacToAMM J0roBopoMm,
CTOpOHBI pYyKOBOACTBYIOTCS A€HCTBYIOLIMM 3aKOHOAATEILCTBOM.

4.6. I1o ucTeyeHNH CpOKa AercTBUs JJ0roBopa OH MPOJIOHIUPYET-
CSHa_____ JIeT, Ha TeX Xe YCIIOBHUSX, €CJIM HA oaHa U3 CTOPOH IMMCh-
MEHHO HEe MEHee, YeM 3a _ Mecsll (a) 10 OKOHYaHHUS CPOKa Aeu-
ctBUsA [loroBopa He yBeAOMMT ApYryio CTOpOHY O €ro IMpeKpaleHHH.

4.9. [To oKOHYaHMM CPOKa AeiCTBHs HacTosero Jorosopa W3-
JIaTeJIbCTBO MMEET MPaBO OCYLIECTBIIATh pean3aluio Tupaxa [lepe-
BOJA.

4.10. Hacrosimii JIoroBop CocTaBlieH Ha ____ CTpaHMIIaX, B 2 MACH-
THYHBIX 9K3eMIUIAPAX, KOKIBIA U3 KOTOPHIX HUMEET OMMHAKOBYIO 0P~
JIUYECKYIO CHITY, TI0 OHOMY 9K3eMILIAPY Ui KaXaou u3 CTOpoH.

Anpeca, pekBU3HTHI ¥ noanucu CTOpoH.

(Mup nepeBoza. 2008 . Ne 1)
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OBPA311bI IINCEM

OrBer Ha NPAIIAMIEHHE HA OHIMATLHbIE H Heo(uumManbHbIe
MepOonpHATHS

A) Mr. and Mrs. John Doe accept your kind invitation to brunch at
the Springfield Country Club on Saturday, the thirty-first of March at
10:30 a.m. Unfortunately, we will have to leave early due to a prior
. engagement.

B) Mr. and Mrs. John Doe accept with pleasure our kind invitation
to the Springfield Charity Ball Saturday, June sixteenth, at eight o'clock
in the evening at the Springfield Country Club.

C) Ms. Doe gratefully accepts your invitation to the annual Spring-
field Foundation benefit luncheon on Tuesday, November 20, at 12:30
p.m.

Regrettably, a previous commitment will force my departure be-
fore the 2:00 p.m. presentation of awards.

D) John and Jane Doe are pleased to accept the kind invitation of
John and Jane Smith to join them in celebrating the graduation of their
daughter, Jane, Saturday, the twentieth of June, at 4 o'clock at the Riv-
erside Country Club, 4500 Riverside Drive.

E) Dr. Jane Doe is delighted to accept your gracious invitation to a
reception for Dr. Joyce Smith, Sunday, February 19, at 8 o'clock p.m.
at the University Alumni House. Mr. John Doe regrets that he will be
unable to attend because of another commitment.

TIpHHATHE NPHIIAMEHHS HA J€T0BYI0 BCTpedy

A) Speaking with you and your staff will be a tremendous opportu-
nity for me to present our product line. I sincerely thank you for ex-
tending this offer and expect to meet with you, as requested in your
invitation, on Friday, May 9, at 3:00 p.m. in your conference room.
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I think you will find that our expanded line will give your clientele a
much larger selection of outdoor clothing than they have had in the
past. I look forward to this meeting and expect a long and rewarding
association to follow.

B) I am very pleased to accept your invitation to meet with your
marketing team. To confirm the details, I will meet you in the lobby of
the Springfield Hotel at 9:45 a.m., September 21. We have much to
discuss. See you then.

C) I am pleased we will be able to discuss the management plan.
I will meet you at the Doe Library at 12:00 p.m. Thursday.
I believe this meeting will help us speed up the project.

D)Thank you so much for making time for an appointment with
me at 2:00 p.m. on Thursday, June 4. After talking on the phone so
many times, it will be a pleasure to meet you and have the opportunity
to talk face to face.

Doe's Office Supply has a new line of products that I believe will be
very helpful to your growing company.

I look forward to showing them to you and demonstrating how they
can meet your company's needs. I will see you next Thursday in your
office.

IpunsTue NPHIAIIEHHA K BBICTYILICHHIO HA MEPONPHATHH

A) I am pleased to accept your invitation to speak to the Finlandia
Foundation in Springfield. I am honored that you would think of me.

You mentioned two possible topics, the Winter War of 1939 or the
Civil War of 1917. I think a discussion of the Winter War would be
most appropriate since two recent movies have depicted that period of
Finnish history in contradictory ways.

My wife and I will drive to Springfield on December 4 to visit with
colleagues at the university before the Foundation's meeting at 7:00
p.m. on December 5. We will be at the Doe Hall by 6:30 that evening.
Other than a microphone, I will only need an overhead projector to
show some data. However, it would be helpful to know how informed
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the audience will be on the topic, and whether there will be many Finns
with family experiences from that time?

Thank you for your offer of hotel accommodations, but we have
family members in Springfield who we haven't seen for some time. They
have offered to put us up for a few days. Again, thank you for the
invitation to speak. I look forward to meeting with the Foundation.

B) 1 am happy to accept your invitation to speak at your conference
on Tuesday, May 16 at 10:00 p.m. at the Doe Center in Springfield.

For my presentation, I will need a television, a VCR, an overhead
projector, a chalk board, and a podium with a microphone. Also,
I hope you can send me some information on my audience's general
educational background and professional experience, SO I can put
together the appropriate technical material.

I am presently making travel arrangements and tentatively plan to
arrive on Monday, May 15. You can expect my call sometime next
week to confirm my travel itinerary and to make arrangements for
reimbursement.

I look forward to the conference.

C) I simply cannot pass up your exciting invitation to speak at this
year's Women's Conference. As you suggested in your letter, I will meet
you in the conference hall on Monday, May 9 at 1:00 p.m.

My enthusiasm for the subject of psychological well-being continues
to grow. I plan to discuss some steps women can take to increase their
self-esteem and which character traits they should look for in a
prospective spouse to increase the possibility of having a fulfilling
relationship. Since I plan to use overhead transparencies and a video
segment in my presentation, I would appreciate it if you could provide
me with an overhead projector, a VCR, and a large-screen television
monitor.

I appreciate this opportunity and gratefully accept your generous
offer of a $500 honorarium.

D)1 accept with pleasure your invitation to speak at the Springfield
Conference on Friday, May 2, at 3:00 p.m. The title of my discussion
will be «User Interface Advancements», and I will limit my comments
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to twenty minutes. My needs are modest, but I would appreciate a
parking voucher and a tall glass of water. Thank you for your kind
invitation.

I'look forward to a brisk exchange of ideas at the conference.

E) Thank you for inviting me to be your keynote speaker at the
Springfield Literature Club on May 17, at 7:30 p.m. I understand that
your group will meet at the Springfield Hotel on Main Street.

For my presentation, I will require a slide projector and screen,
a microphone, and a bar stool, since my back condition forces me to
sit. According to my information, your members are first-time readers
of Animal Farm, so I will discuss the author's background, the setting
of the book, and its thematic interpretations. Please let me know if this
is agreeable. My fee is $350.

I'look forward to the meeting.

AHOHCHpOBaHHe HOBOTO OH3Heca,
OTKPbITHE HOBOTO MarasuHa Wi ¢puimana

A) Dear (name),

Life is always full of surprises! Twists, turns, new opportunities. Just
over five years ago, I joined City Insurance. I thought I would be there
for a long time. Then, out of the blue, I received a contract I couldn't
refuse. Doe Insurance made me an offer to become their Regional Sales
Manager. I couldn't turn down the opportunity. Doe Insurance isa $1
billion company with 2000 employees nationwide. Their range of
products is vast and their marketing is aggressive. Just my cup of tea!
My official start date is (date).

One of the things that I've learned in this transition is the importance
of staying in touch with friends and associates. Therefore, I wanted to
give you my new address and telephone number, with the hope that we
can stay in touch and I can introduce you and your company to the
Doe Insurance line of products. (Give new address, phone, etc.)

Again, I want to thank you for your years of friendship and support.
I will be in touch.

Your friend,
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B) Dear (name),

I have some very exciting news. As you know, I have spent the last
ten years in the automobile industry. Now, it's time for a change.

As of October 21, I will be working for Doe Financial.

Dreams really do come true! Over the years, as I've worked with
automobiles and customer financing, I've realized that working in the
finance business is something I love. I love crunching the numbers and
helping people get the loans they need. Now, I have the opportunity to
do it full time. I wanted you to know that if you have any need for
financing, please don't hesitate to call me.

If there is anything I can help you with, please let me know. I will
give you the attention and service you would expect from a friend!

Very truly yours,

C) Dear (name),

I have some very exciting news. As of August Ist, I've affiliated with
Doe Properties, the area's most respected real estate company for the
last 21 years. Although I firmly decided before going to work for Doe
Properties that I would never impose on friendships to further my career,
I feel that you should know of my new position and that I can offer my
services should you have a need. I would be happy to help you with an
appraisal of your property and talk about its possibilities in the
marketplace.

Because we are friends, I would give you personalized attention and
would have your best interests in mind. Of course, our friendship isno
reason why you should buy or sell real estate through me.

On the other hand, it's no reason why you shouldn't. Here are my
new address and phone number: (List address and phone number)

Ifyou're in the neighborhood, please stop in and see my new office.

Sincerely,

D) The Doe Arts Center Dear Friends,

We are very pleased and proud to welcome the Moscow Opera to
the Doe Arts Center this May. This engagement, made possible through
the extraordinary generosity of patrons like you, marks the beginning
of an unparalleled ten years of annual engagements of the Moscow
Opera under the leadership of our good friend and artistic director,
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John Doe. With his vision, Mr. Doe has both revitalized the company
with new productions, and renewed their reputation as one of the world's
great artistic treasures.

At its home in the famed Doeinsky Theater in Moscow, Russia, the
company has been an artistic dynasty for several generations, with its
opera, ballet, and orchestra considered being among the world's finest.

We take great pleasure in bringing these exclusive appearances to
your attention and are delighted to offer you the opportunity to purchase
tickets iz: advance of the public sales date.

We hope you share our excitement about these performances and
will join us.

Thank you for your continued patronage.

E) We are pleased to announce the grand opening of Doe Computer
and Television Service at 1600 Main Street in Springfield. John Doe
and his son, Eric, bring to their business over 30 years of experience in
the electronics industry. They are committed to expert service at sensible
prices.

During the month of September, Doe Service will omit the
diagnostic fees for any repair job, and will give a 10% discount on any
computer, VCR, or television purchased before September 15. Even if
you have no need for electronic equipment today, drop in for a free
drink and to get acquainted. It's our way of celebrating our grand
opening.

F) We have expanded! Come visit us in our newest location at 1600
Main in Springfield. Now our fine product line is conveniently available
to our downtown customers. Our Grand Opening will be on Thursday,
March 15, between 9:00 a.m. and 6:00 p.m.

Among the door prizes are a big-screen television and a four-head
VCR. Of course, we will be serving refreshments.

G)Announcing a very Grand Reopening! Doe Print Shop is opening
a branch office in the historic Springfield Building, where John Doe,
Sr. started the business over 75 years ago. Located in the heart of
Springfield, at 1600 Main St., our new/old office will be better able to
handle the custom printing needs of our downtown customers.
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From November 1 to December 1, we will be having a Grand
Opening sale with great discounts at all our locations, plus refreshments
and prizes at the Springfield Building office. Please join our celebration!

H)My name is John Doe. I am the general manager of the new Doe
Office Supply in Springfield, conveniently located at 1600 Main Street.
Please accept my personal invitation to visit our new store and get a
FREE pen and pencil set.

I am proud of our new store and the people who work here, and we
are ready to fulfill your office supply needs. Ourstore hours are Monday-
Saturday, 7:00 a.m. to 9:00 p.m.

We look forward to seeing you soon!

Coo0lIenne 0 HOBOM MPOAYKTE HJIH ycIIyre

A) Dear John,

I want the name «Doe Product» to be synonymous in your mind
with quality. More than synonymous — I want them to be one and the
same. In fact, when you think «quality,» «reliability», «versatility», or
«power», I want you to think «Doe Product».

WE WANT TO EARN YOUR DEEPEST TRUST.

We are a leader. We work with leaders. And our long history of
innovation and support keep you ahead of the curve on (list two primary
product attributes). But we want you to think of our customer service
on the same level as our technology.

It is my pleasure to introduce the new version of «Doe Product».
It's focused on the customer, listening to his or herissues and challenges,
and finally meeting those challenges with products, services, and
resources unmatched in quality and functionality.

The NEW Doe Product is the most powerful we have ever built.

* (list 3—5 one sentence bullet points)

And that's just the beginning. Take a moment to discover the new
Doe Product. And then visit our new website to see how we've changed.
We are committed to your satisfaction and welcome your feedback.
We'll do all we can to make your Doe Product experience positive.

As always, thank you for choosing Doe.
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B) Dear (name),

I just wanted to let you know that I have started a business of my
own and am looking for people who are personable, open-minded,
hard-working, and who are looking to make extra income or perhaps
make a career change.

Do you know anyone like that?

My new business is selling a product line of nutritional products
that help you by:

(list prominent features)

If you know anyone, or are interested yourself, please let me know.

Sincerely,

C) Doe Sports Shop, your exclusive source for high tech camping
equipment, announces the latest in high country hiking boots. The new
lightweight, waterproof boots with special ankle supports are available
now at special introductory prices.

Designed for rugged terrain and wet conditions, the new boots are
proving to be a hiker's dream come true. «You have to wear them to
appreciate what a difference they can make», says John Doe, who re-
cently returned from a 10-day hike in the Uinta Mountains.

The boots are available only at the Sports Shop. Drop in and see
what they can do for you on your next outing.

D) Finally, a stain remover that removes stains! We have all pur-
chased that other kind — the one that promises but does not deliver.
Now try «Unbelievable», the stain remover that actually works. You
will understand where it got its name the first time you wipe away day-
old spaghetti sauce from your light green upholstery.

Ask your grocer for «Unbelievable» or call 555-5555.

E) Doe Cycle Performance proudly announces the addition of a
full-service machine shop. Now we can provide all phases of motorcy-
cle maintenance and performance modification in house!

Our state-of-the-art machine tools, combined with our years of ex-
perience in street and track performance applications, make us Spring-
field's premier motorcycle shop. Call us at 555-5555 for ALL your
motorcycle maintenance and modification needs, from mild to wild!
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F) Doe Office Supply is pleased to announce that our services will
now include free delivery on orders of $75 or more. Orders received by
2:00 p.m. will be delivered the same business day; later orders will be
delivered the next morning. Call 555-5555 to place an order from our
catalog. The supplies you need are just a phone call away!

G)Doe Cosmetics is pleased to announce a new line of organic lip-
sticks. These lipsticks have proven in clinical tests to soften lips and
retain their natural colors well. Only vegetable oils, herbs, and other
natural ingredients are used in this product. The colors are up-to-date
and attractive and we are confident that these lipsticks will appeal to
women of all ages.

Please contact our sales representative for samples.

TInceMo 00 H3MEHEHHH B HA3BAHHH KOMIAHHH

A) A lot has changed in the world of electronics since John Doe
established «Doe Radio and Television Service». Because we are now
a leader in computers and cellular telephone service, we are changing
our name to «Doe Electronic Technologies». We think John would be
pleased.

As part of this event, we invite you to stop by any time during the
next month to receive a special 20 % discount on any compact discs,
computer equipment, or cellular phones. It is always a pleasure to serve
you.

B) The merger of Springfield Mortgage and Doe Mortgage in the
first quarter of 2002 has given us more working assets, and has made
the company one of the largest privately held mortgage companies in
the nation, while keeping us small enough to meet your individual needs.
Starting January, we will be known as Doe Mortgage. Our rates are
among the lowest in the industry, as noted in the January paper. You
can still reach us at the same location.

Please remember I am still available to help you and your friends
with your financial needs. Feel free to call or stop by. You will find us
eager to give the same professional service that you have come to ex-
pect from Doe Mortgage.
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C) Because of our recent software acquisition, we are changing our
name. On February 29, 2002, we will officially become Doe Software
Design. We wanted you to hear it from us rather than from the news
media. You can expect the same service and dedication to quality that
you have come to expect from us over the years. Of course, now you
also can expect terrific new additions to our product line.

D) With our emphasis now squarely on high-performance automo-
tive applications, we have decided to change our name from Doe Mo-
tors to «Doe Auto Performance».

Coo0mense A1 NeYaTH

A) FOR RELEASE AFTER
JULY S, 2002

For further information:
John Doe

Doe Incorporated

1600 Main Street
Springfield, KS 12345
555-5555

Doe ASSOCIATES TO HOST HOME SHOW

Doe Associates, a state leader in custom home designs, will cele-
brate its 50th anniversary with a week-long model home show begin-
ning Monday, August 23, and ending August 30. The show will include
daily guided tours of their latest designs at 1600 Main Street in Spring-
field. The public is invited to view the homes from 8:00 a.m. to 10:00
p.m. each day. Designers will be on hand to answer questions. Prizes,
including a new car, will be awarded. Refreshments will be offered!

Founded shortly after WWII by the Doe Brothers, the company has
grown in five years to employ 90 full-time craftsmen. Dedicated to the
creation of customized homes at a modest cost, Doe Associates is now
the leader in custom home construction in Springfield. The company
has won the outstanding home design award for the State of Kansas for
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the past two years and was featured in the October 2001 issue of Model
Homes.

Although housing starts have dropped nationwide during the past
five years, Doe Associates has posted substantial gains each year. John
Doe reports that they expect this growth to continue at a 10 % annual
rate.

B) FOR RELEASE
1:00 p.m. February 19, 2002

For further information contact:
Eric Doe 555-555

Doe Incorporated

1600 Main Street

Springfield, Kansas 12345

Doe CORPORATION DONATES TO SPRINGFIELD UNI-
VERSITY

Today at a special convocation in the Springfield University Spe-
cial Events Center, John Doe presented a check for $1,000,000 to Pres-
ident Johnson for the construction of an addition to the Johnson Li-
brary. Mr. Doe, a long-time supporter of the University, said that it
had been his dream to provide the University with a research-class li-
brary. The proposed addition should fulfill that dream.

Groundbreaking ceremonies are scheduled for March 14, 2002, at
12:00 noon with construction to begin the next day. The new addition
will be called Luthy Wing in honor of Dr. Michael Luthy, a long-time
professor at Springfield University. Mr. Doe wanted to honor Dr. Luthy
in return for the outstanding contribution he has made to the Univer-
sity.

John Doe is President of Doe Corporation, one of Springfield's larg-
est employers and a major force in housing construction. He graduated
from Springfield University in 1981 and has been a member of its board
of trustees since 1991. An avid supporter of the Springfield Broncos,
Mr. Doe was instrumental in raising the funds necessary for construc-
tion of Bronco Stadium in 1996.
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The new addition will increase the capacity of Evans Library to over
2,000,000 volumes, making it the second largest library between The
Mississippi River and The Rocky Mountains. Among the collections
housed there are the Osborne Film Library, the Charles Smith Papers,
and the Kansas Historical Collection.

C) FOR IMMEDIATE RELEASE
Doe International

1600 Main Street
Springfield, KS 12345
555-5555

For more information contact:
Jane Doe 555-5555

DOE INTERNATIONAL ANNOUNCES CORPORATE REOR-
GANIZATION

Doe International announces a corporation-wide freeze on new
hiring, effective January 1. Doe's spokesperson, Jane Doe, says that
this policy measure is being enacted in an effort to curb revenue losses
of the past three years. Doe, the largest employer in Springfield coun-
ty, with offices, production plants and warehouses in both Springfield
and Centerville, employs over 20,000 persons. The freeze will act in
conjunction with several internal reorganization measures set to stream-
line management in all salaried divisions. Workers in hourly positions
will also see nominal reorganization in their departments. No layoffs
are scheduled to take place as part of the reorganization.

Jane Doe states that the corporation has sought the advice of an
outside consultant responsible for the successful reorganization strate-
gies of such multinational interests as the Doe Group. The reshuffling
will necessitate some personnel retraining. To this end, Doe has hired
a team of corporate educators specializing in this type of transition.
A company analyst states that the hiring freeze should last no longer
than three months, the amount of time allotted for the completion of
all the steps of the reorganization. Volume, quality and pricing of ship-
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ments leaving Doe's plants will be unaffected by the changes. A more
efficient operation will greatly benefit everyone directly and indirectly
associated with Doe International. The improved corporate fitness will
give Doe International the boost it needs to continue as a leader in the
industry well into the twenty-first century.

D) FOR RELEASE AFTER:
MARCH 1, 2002

For further information contact:

Doe, Smith, and Hardman, Attorneys-at-Law
Attn: John Doe

1500 Main Street

Springfiield, KS 12345

555-5555

Doe, Smith, and Hardman, Attorneys-at-Law, are pleased to an-
nounce the appointment of Mary Doe Jones as a partner in the firm.
Ms. Jones grew up here in Springfield and graduated from Springfield
High School in 1987. She received a bachelor's degree in accounting
from Kansas State University. Ms. Jones joined Doe, Smith, and Hard-
man in 1994, after her graduation magna cum laude from the Univer-
sity of Kansas Law School.

Ms. Jones specializes in tax law, and has represented a number of
major companies in the Springfield area.

John Doe, Harry Smith, and Julie Hardman congratulate Mary Doe
Jones on her promotion, and look forward to the continuation of a
long and productive association. We invite individuals and companies
who need tax advice to contact Ms. Jones at our Main Street office or
call her at 555-5555.

E) FOR RELEASE AFTER:
August 8, 2002

For further information contact:
John Doe
Springfield University



234 117 3 orh P Py

123 University Avenue
Springfiield, Kansas
555-5555

The Springfield University Extension department invites you to
check out our new schedule of fall classes, which will begin September
13. We have classes that will interest every member of the family, young
and old. There are dance classes, gymnastics, karate, and Exploring
Art for children. Teenagers can learn how to play the guitar, design and
sew their own clothes, or participate in a workshop that encourages
self-expression through drama. For adults, there are classes in simple
car repair, belly dancing, painting, and dog obedience.

These are only a few of the exciting courses we offer at a very rea-
sonable price. Look for our catalog, which will be arriving in your mail
this week, or call our office to request a copy at 555-5555.

PexkoMeHIanus BOCNOJIb30BATHCSA NPEMMYIIECTBAMH
HOBBIX BO3MOXKHOCTEH

A) Congratulations on recently completing the lifeguard certifica-
tion course. I have just become aware of an opportunity you may want
to look into. The Doe Recreational Center has signed a contract with
local schools to hold swimming lessons during school hours as part of
the school's physical education curriculum.

The Center will need qualified individuals like yourself who can help
with the increased workload. I know the recreation manager and can
put in a good word for you, if you would like. You have always worked
well with children and you would be perfect for the job. Please let me
know if I can help.

B) I know you have been thinking a lot about little Eric's future, and
I wonder if you are aware of custodial brokerage accounts. You can set
up an account in his name and make contributions or buy stock for
him. Any dividends or interest he earns will be taxed in his tax bracket,
not yours, which can make a big difference over time. I think you would
find, as I have, that this is a very worthwhile option. I would be glad to
share what I have learned over lunch this week. You pick the restaurant
and I will buy.
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C) According to Eric in purchasing, Doe Corporation has just seve-
red its relationship with Springfield Advertising. Apparently Doe
thought Springfield's approach was «too trendy». That leaves an open-
ing for us to court some new business. Our firm has been known for its
strength and stability, and we have a national reputation in advertising.
I encourage you to call Jane Doe, the head of advertising, at 555-5555
to set up a meeting to go over your portfolio. I am sure you will handle
this opportunity with your usual energy and resourcefulness.

Please keep me informed of your progress.

D) heard on the news last night that Doe Computers' merger has
run aground. This might just be the time to court them ourselves. Ac-
cording to inside sources, John Doe would consider all offers to keep
the company afloat. With sales down drastically, employees might be
willing to make concessions if a serious buyer can be found. Of all the
members of my management team, you have the best background to
make the initial approach. Your background in computers and your
former employment with Doe make you the best person to approach
their management. I know that you will handle this matter with your
usual diplomacy and professionalism.

1 am looking forward to a full report.

TIucsMa, MOTHBHPYIOIIHE YBeJIHUEHHE NPOJK

A) Good job! We have had tremendous success during the first two
quarters. I know we can continue the upward climb. Starting this Tues-
day, we will hold weekly strategy meetings to plan ways to out-perform
the Doe group in sales and service — with the emphasis on service. We
want our customers to leave the store happy with the service and pro-
ducts we provide them. Good service always translates into more sales.

It has been great to get bonuses for exceeding sales goals, and I want
you to keep getting them. Remember, the earlier in the month we reach
our goals, the more time remains for added bonus money.

B) As you know, next month is usually our slow month for sales
company-wide. The regional office has challenged us to come up with
aplan for boosting sales. Knowing what a sales team I have behind me,
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I was quick to volunteer our department to lead the charge. Starting
the first of the month, we will be introducing a «buy two, get one free»
offer in local newspapers. Please check your files on recent customers
to make sure they are aware of this exciting new offer.

Even more exciting news is that the department with the best sales
profile next month will be eligible to attend the Doe Company's annu-
al conference in Honolulu. I can already smell the suntan oil! This Fri-
day I am throwing a beach party/sales meeting in the staff room. I look
forward to seeing you there, and to a successful sales campaign. Aloha!

C) With one week to go, we are $20,000 short of our sales volume
goal. Our average weekly volume this month is $15,560. We have a chal-
lenge and an opportunity before us. And I know that we are up to the
task. To reach our goal, each of us has to commit to a daily individual
sales volume of $560. That amounts to one washer/dryer combination
or one big screen T.V. a day per salesperson. That represents one Doe
Computer System per week per salesperson. In other words, $20,000
in volume is a very reachable goal.

To add a little spice to the challenge, I promise a $500.00 bonus to
the top salesperson, $250.00 to the one in second place, and dinner to
the entire salesforce and your spouses - If we reach our goal. I know
you can do it.

D) You may have already heard about the competition between our
store and the Springfield store for the month of April. Whichever store
sells more Doe fertilizer during the month will attend a barbecue host-
ed by the salespeople from the losing store. You know that Doe fertil-
izer has always been our biggest seller; to encourage sales we are offer-
ing a free rake with every purchase of five bags or more. If you have any
other ideas to help increase sales, please bring them to our weekly sales
meeting Monday morning so we can discuss them.

We appreciate the hard work and dedication that characterizes all
of the sales staff at Doe Feed and Seed, and are confident that we can
meet this challenge and out-perform the staffin Springfield. I can taste
the barbecued beef already! See you at 9:00 a.m. on Monday.
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E) I know we're all excited about our new line of office furniture.
Let's get out there and increase our market share! I've assured the Board
of Directors that we welcome the challenge of increasing our sales by
25 percent.

Tomorrow morning we'll meet in the Conference Room for a brain-
storming session at 8:00 a.m. Please come with lots of ideas. The Board
has assured me there will be prizes for all of us who increase our sales by
even ten percent. All who meet the 25 percent goal will receive a week-
end at the company condo at Lake Towhee. I'm counting on you to go
out and make it happen!

Andprowrcun A. IT. JlenoBoit aHTITAACKHA. Busnec-kypc
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